FINANCIAL ASSISTANCE SUPPORT FOR
RESIDENTIAL CUSTOMERS IN NEED

During these challenging times ComEd wants
to make sure that you continue to enjoy reliable, safe &
affordable electricity to power your lives.

ComEd understands that many people are
experiencing financial hardship. That is why ComEd is offering
more help. Here are some of the offerings for our eligible
Residential Customers.

CARE Customer Hardship Grants

Bill Payment Assistance Program

Flexible, Extended Payment Arrangements (for a limited ume)
Waiver of New Deposits and Fee Relief

Federal and State Financial Energy Assistance

Contact ComEd today to learn more about
payment assistance options and eligibility
requirements, a number of which are available
only for a limited time.

Contact ComEd: ComEd.com/Support
1-800-EDISON1
(1-800-334-7661), M-F, 7 AM - 7 PM
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