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Limited Warranty 

 

Corbelstone warrants its products have been manufactured to meet ASTM specifications. 

 

Corbelstone does not consider or recommend its products for structural or load bearing 

applications. 

 

Corbelstone warrants its products for a period of one year from the date of delivery. If a 

problem occurs with the material within this one year period, and piece(s) are considered to 

have been deemed defective, return the piece(s) to our office and will have them tested by 

an independent laboratory to see if they meet ASTM 1364 specifications. If the results 

reveal that a piece is defective, Corbelstone will replace the piece(s) at no charge to the 

customer. 

 

If the results reveal that the product has met ASTM standards, Corbelstone will charge the 

customer for the replacement piece(s). 

 

Under no circumstances will Corbelstone assume liability for any additional costs incurred 

for the replacement of its piece(s). This includes any and all incidentals that may arise from 

the removal, shipping, or installation of the replaced piece(s). 

 

Corbelstone’s products must be properly handled, installed, and maintained according to 

accepted industry guidelines, and as recommended by the manufacturer for this warranty to 

be valid. 

 

It is the responsibility of the purchaser to inspect the condition of the material upon receipt 

of delivery. Corbelstone must be notified at once, either electronically or by fax, of any 

material that has been damaged beyond repair before it will consider replacing the material. 

If pieces are damaged due to the shipping process, claims must be made through the 

shipping company, and Corbelstone should immediately be notified of the claim. 

 

Corbelstone considers all materials removed from the pallet and installed to have been 

received in good condition and free from defects. Patch kits are available upon request. 

 

Corbelstone assumes no liabilities for damage to its products due to the introduction of any 

chemicals applied to its products, whether applied intentionally or unintentionally. This 

includes sealers, acids, stains, paints, or any other material or chemical that contacts 

its products. 

 

Warranty claims are limited to the original purchaser, are non-transferable, and must be 

accompanied with proof of purchase. 

This warranty does not cover damages or defects incurred by mishandling, installation, 

normal wear and tear, abuse, neglect, accidents, erosion from fire or water, unauthorized 

modifications, misuse, failure to properly maintain the products, or acts of God. 


