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WKH�IURQW�GHVN���:H�DOVR�KDYH�D�3LFNOHEDOO�)DFHERRN�3DJH�ZKHUH�PHP�
EHU�FDQ�FRPPXQLFDWH�ZLWK�HDFK�RWKHU—SOHDVH�MRLQ�LW�� 
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DWWHQWLRQ�RI�WKH�OHDGHUVKLS�FRPPLWWHH��0RVW�RI�WKHVH�PHPEHUV��0DULD��
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For questions please call  
Seven Oaks Senior Center at 410-887-5192. 

Schedule, Rules 
& Guidelines 



:HOFRPH� 
 

6HYHQ�2DNV�3LFNOHEDOO�3URJUDP 
 
$OO�SOD\HUV�PXVW�EH�UHJLVWHUHG�PHPEHUV�RI�6HYHQ�2DNV�6HQLRU�&HQWHU��
3OHDVH�EH�SUHSDUHG�WR�VKRZ�\RXU�FXUUHQW�PHPEHUVKLS�FDUG�DW�+RQH\JR�LI�
\RX�DUH�QHZ�WR�WKH�SURJUDP��5HPLQGHU�ZH�UHQHZ�PHPEHUVKLS�LQ�2FWREHU�
HDFK�\HDU�DQG�SOD\HUV�QHHG�WR�FRPH�LQWR�WKH�FHQWHU�WR�XSGDWH�WKHLU� 
UHJLVWUDWLRQ��0HPEHUV�RI�6HYHQ�2DNV�FDQ�EULQJ�D�JXHVW�QR�ORQJHU�WKHQ�RQH�
PRQWK�WR�SOD\��7KRVH�VWD\LQJ�LQ�WKH�%DOWLPRUH�DUHD�IRU�ORQJHU�WKHQ�RQH�
PRQWK�VKRXOG�UHJLVWHU�WR�EH�D�PHPEHU�RI�6HYHQ�2DNV��<RX�GR�QRW�KDYH�WR�
EH�D�%DOWLPRUH�&RXQW\�UHVLGHQW�WR�MRLQ�WKH�FHQWHU�DQG�PHPEHUVKLS�LV�IUHH� 
 
3OHDVH�UHDG�WKH�VNLOO�OHYHOV�LQ�WKLV�ERRN�WR�HQVXUH�WKDW�\RX�DUH 

DWWHQGLQJ�WKH�FRUUHFW�OHYHO�EDVHG�RQ�\RXU�VNLOO�VHW�� 
 

 

 
3OD\�6FKHGXOH�DW�+RQH\JR�5HJLRQDO�3DUN��6HSW-0D\� 

 
0RQGD\V� 
,QVWUXFWLRQDO�%HJLQQHUV�������DP-��SP 
  
7XHVGD\V� 
��DP-������SP-�,QWHUPHGLDWH�$GYDQFHG�3OD\ 
�����-�����SP�–�:DON�2Q�3OD\��$OO�OHYHOV� 
  
:HGQHVGD\V� 
��DP-��SP�,QWHUPHGLDWH�$GYDQFHG�3OD\ 
  
7KXUVGD\V� 
��DP-������SP�,QWHUPHGLDWH�$GYDQFHG�3OD\ 
�����-�����SP�%HJ�1RYLFH�3OD\ 
  
)ULGD\V� 
��DP-�SP�%HJLQQHU�1RYLFH�3OD\ 
�-��SP�,QWHUPHGLDWH�$GYDQFHG�3OD\ 

�� 

3OD\�6FKHGXOH 

 
7DNH�WLPH�WR�ZDUP�XS�DQG�VWUHWFK�WR�KHOS�DYRLG�LQMXU\�DQG�NHHS�\RX�LQ�WKH�JDPH�DQG�QRW�
RQ�WKH�VLGHOLQH��7R�WDNH�\RXU�JDPH�EH\RQG�EDVLFV�\RX¶OO�QHHG�WR�JHW�LQ�VKDSH�SK\VLFDOO\� 
 

���+2:�72�/226(1�83�<285�%2'< 
7KH�ILUVW�VHW�RI�SLFNOHEDOO�VWUHWFKHV�\RX�VKRXOG�SHUIRUP�DUH�WKRVH�GHVLJQHG�WR�ORRVHQ�XS�
\RXU�ERG\��JHWWLQJ�LW�UHDG\�IRU�ZKDW�LV�WR�FRPH��,Q�SDUWLFXODU��\RX�QHHG�WR�IRFXV�RQ�ORRV�
HQLQJ�XS�\RXU�PXVFOHV�DQG�MRLQWV� 
)LUVW��ZKLOH�VWDQGLQJ�SHUIHFWO\�VWUDLJKW��VWUHWFK�\RXU�DUPV�GLUHFWO\�DERYH�\RXU�KHDG�DV�LI�
\RX�ZHUH�UHDFKLQJ�WR�WRXFK�WKH�VN\��$V�\RX�SHUIRUP�WKLV�DFWLRQ��\RX�VKRXOG�IHHO�D�WHQVLRQ�
LQ�\RXU�ZKROH�ERG\��'RQ¶W�IRUJHW�WR�UDLVH�XS�RQ�WKH�WLS�RI�\RXU�WRHV� 
$IWHU�D�IHZ�WLPHV�RI�GRLQJ�WKLV��\RX�VKRXOG�EH�UHDG\�WR�SHUIRUP�VRPH�WZLVWV��OXQJHV��DQG�
EHQGV�WR�VWUHWFK�\RXU�EDFN��)LQDOO\��PRYH�\RXU�DUPV�DURXQG�DQG�URWDWH�\RXU�ZULVWV� 
 

���*(77,1*�<285�+($57�5($'< 
$IWHU�ORRVHQLQJ�XS�\RXU�ERG\��\RX�DUH�UHDG\�WR�JR�RQ�WR�WKH�QH[W�SKDVH��*HW�\RXU�KHDUW�
UHDG\�IRU�H[HUFLVH�E\�JHWWLQJ�\RXU�KHDUW�UDWH�XS��7KLV�ZLOO�SUHYHQW�VXGGHQ�FKDQJHV�LQ�
\RXU�KHDUW�UDWH�GXULQJ�WKH�JDPH��$V�DQ\RQH�ZLWK�H[SHULHQFH�LQ�VSRUWV�NQRZ��DOWHULQJ�\RXU�
KHDUW�UDWH�WRR�VXGGHQO\�PD\�UHVXOW�LQ�SHUIRUPDQFH�LVVXHV�DV�ZHOO�DV�HQHUJ\�GHSOHWLRQ��$�
SHUIHFW�ZD\�WR�JHW�\RXU�KHDUW�UDWH�XS�DQG�\RXU�EORRG�IORZLQJ�LV�E\�ZDONLQJ�DURXQG�ILYH�
PLQXWHV� 
 

���675(7&+�<285�086&/(6�'<1$0,&$//< 
$W�WKLV�SRLQW�LQ�WKH�SLFNOHEDOO�VWUHWFKHV�SURFHVV��WKH�PXVFOHV�LQ�\RXU�ERG\�VKRXOG�EH�
ZDUPHG�XS�DQG�DOPRVW�UHDG\�IRU�DFWLRQ��7KH�IROORZLQJ�VWHS�LV�WR�SHUIRUP�D�IHZ�G\QDPLF�
VWUHWFKHV�WKDW�DUH�PRUH�VSHFLILF�WR�WKH�JDPH�RI�3LFNOHEDOO��7KH�GLIIHUHQFH�EHWZHHQ�VWDWLF�
VWUHWFKLQJ�DQG�G\QDPLF�VWUHWFKLQJ�LV�WKDW�WKH�ODWWHU�GRHV�QRW�UHTXLUH�\RX�WR�KROG�WKH�SRVL�
WLRQ�IRU�H[WHQGHG�SHULRGV�RI�WLPH��,QVWHDG��G\QDPLF�VWUHWFKLQJ�UHOLHV�RQ�ELJ�DUP�FLUFOHV��
OHJ�NLFNV��ERG\�ZHLJKW�VTXDWV��FRUH�WZLVWV��DQG�NQHHV�WR�WKH�FKHVW��ZKLOH�\RX�DUH�RQ�\RXU�
EDFN���6ZLWFK�IURP�WRXFKLQJ�\RXU�WRHV�WR�VWUHWFKLQJ�XS�WR�WKH�VN\� 
 

���5(),1(�<285�%$/$1&( 
/RVLQJ�\RXU�EDODQFH�FDQ�EH�D�JUHDW�SUREOHP�GXULQJ�D�JDPH�RI�SLFNOHEDOO��,Q�RUGHU�WR�SUH�
YHQW�WKLV�LVVXH�IURP�DULVLQJ��\RX�PD\�UHILQH�\RXU�EDODQFH�E\� 
SHUIRUPLQJ�VSHFLILF�H[HUFLVHV��<RX�FDQ�GR�WKLV�E\�EDODQFLQJ�RQ�RQH�OHJ� 
$W�ILUVW��WKLV�PD\�EH�GLIILFXOW��<RX�FDQ�KROG�RQ�WR�VRPHWKLQJ�VWXUG\�LQ�RUGHU�WR�EHJLQ�EDO�
DQFLQJ�\RXUVHOI��+RZHYHU��DW�VRPH�SRLQW��\RX�VKRXOG�OHW�JR�RI�WKH�REMHFW�DQG�EHJLQ�EDO�
DQFLQJ�E\�\RXUVHOI��2QFH�\RX�KDYH�DFFRPSOLVKHG�WKLV��\RX�VKRXOG�WU\�WR�ZDON�EDFNZDUG�
LQ�WKH�KDOOZD\��7KLV�ZLOO�KHOS�\RX�ZKHQ�\RX�DUH�EDFNLQJ�XS�IRU�D�ORE� 
 

���%(�$:$5(�2)�<285�/,0,76 
'XULQJ�WKH�VWUHWFKLQJ�SURFHVV��\RX�VKRXOG�WU\�WR�OLVWHQ�WR�\RXU�ERG\�LQ�RUGHU�WR�EH�FOHDU�
RQ�ZKDW�LWV�OLPLWV�DUH��$V�D�UHVXOW�RI�WKLV�DQDO\VLV��\RX�ZLOO�NQRZ�KRZ�IDU�\RX�FDQ�SXVK�
\RXUVHOI�ZLWKRXW�ULVNLQJ�LQMXULHV�DQG�RWKHU�SUREOHPV� 
7KLV�ZLOO�DOORZ�\RX�WR�PDNH�WKH�ULJKW�GHFLVLRQ�ZKHQ�LW�LV�WLPH�HLWKHU�WR�JLYH�XS�RQ�D�SRLQW�
RU�JR�RXW�RI�\RXU�ZD\�WR�DQVZHU�LW��5HPHPEHU�WKDW�OLVWHQLQJ�WR�\RXU�ERG\�DQG�NQRZLQJ�
\RXU�RZQ�OLPLWV�ZLOO�RQO\�KHOS�\RX�LPSURYH�\RXU�JDPH�LQ�WKH�ORQJ�UXQ� 
 

���.12:�:+(1�72�6,7�21(�287 
7KH�ILQDO�WLS�LQ�WKLV�OLVW�LV�WR�NQRZ�ZKHQ�QRW�WR�SOD\��0RVW�LQMXULHV�WDNH�SODFH�ZKHQ�\RX�
LJQRUH�WKH�ZDUQLQJV�JLYHQ�WR�\RX�E\�\RXU�ERG\��,I�WKH�SLFNOHEDOO�VWUHWFKHV�\RX�DUH�SHU�
IRUPLQJ�DUH�XQXVXDOO\�SDLQIXO��LW�PD\�EH�D�VLJQ�WKDW�\RX�VKRXOG�VLW�WKH�QH[W�JDPH�RXW� 
  

:DUP�8S�	�6WUHWFKLQJ�%HIRUH�3OD\ 



 3OD\HU�(WLTXHWWH 
%H�3ROLWH ,I�\RX¶UH�SOD\LQJ�ZLWK�RU�DJDLQVW�VRPHRQH�\RX�GRQ¶W�NQRZ��GRQ¶W�
IRUJHW�WR�LQWURGXFH�\RXUVHOI�EHIRUH�SOD\LQJ��$ORQJ�ZLWK�WKDW��GRQ¶W�KHVLWDWH�WR�
FRPSOLPHQW�RWKHU�SOD\HUV�LI�WKH\�KLW�D�QLFH�VKRW��$�SRVLWLYH�DQG�FRPPXQLFD�
WLYH�HQYLURQPHQW�ZLOO�DOZD\V�PDNH�WKH�JDPH�PRUH�HQMR\DEOH���$/:$<6�
DYRLG�WUDVK-WDONLQJ�\RXU�IRHV�RU�XVLQJ�FXUVH�ZRUGV��DQG�EH�VXUH�WR�GUHVV������
DSSURSULDWHO\�DV�ZHOO�DQG�DUULYH�RQ�WLPH�IRU�PDWFKHV�� 
 

6DIHW\�,I�\RX�DUH�SOD\LQJ�RQ�D�FRXUW�WKDW�UHTXLUHV�\RX�WR�ZDON�WKURXJK�
DQRWKHU�FRXUW�EH�VXUH�WKDW�WKHLU�SOD\�LV�VWRSSHG�EHIRUH�\RX�HQWHU�WKHLU�FRXUW��
6WD\�DZDUH�RI�\RXU�SDUWQHU¶V�SRVLWLRQ�RQ�WKH�FRXUW�DQG�FRPPXQLFDWH��7R�DYRLG�
FROOLVLRQV�SOD\HU�ZLWK�IRUHKDQG�VKRW�XVXDOO\�WDNHV�SUHIHUHQFH��,I�DQ\�GRXEW�FDOO�
RXW�³,�JRW�LW´�LQ�FDVH�\RX�DQG�\RXU�SDUWQHU�DUH�JRLQJ�IRU�WKH�VDPH�EDOO��6WUD\�
EDOOV�IURP�QHLJKERULQJ�FRXUWV�FDQ�FDXVH�D�WULS�KD]DUG��,I�\RX�QRWLFH�D�EDOO�
FRPLQJ�RQWR�D�FRXUW�RI�SOD\�FOHDUO\�\HOO�³%DOO´��3OD\�VKRXOG�VWRS�LPPHGLDWHO\�
WR�FOHDU�EDOO�EHIRUH�UHVXPLQJ�SOD\�� 
� 
3OD\�:LWK�,QWHJULW\ 3LFNOHEDOO�LV�XQLTXH�LQ�WKDW�SOD\HUV�DUH�DOORZHG�WR�FDOO�
VKRWV�LQ�RU�RXW��,I�\RX�DUH�XQVXUH�DERXW�D�FDOO��DOZD\V�EH�D�JRRG�VSRUW�DQG�JLYH�
RWKHU�SOD\HUV�WKH�EHQHILW�RI�WKH�GRXEW��0DNH�DOO�FDOOV�RQ�\RXU�VLGH�RI�WKH�QHW�
IDLUO\��7KH�EDOO�VKRXOG�EH�FOHDUO\�RXW�EHIRUH�LW�LV�FDOOHG�RXW��$OO�EDOOV�QRW�FDOOHG�
DV�RXW�DUH�DVVXPHG�WR�EH�LQ��,I�SDUWQHUV�GLVDJUHH�DERXW�ZKHWKHU�WKH�EDOO�LV�LQ�RU�
RXW��LW�LV�LQ��DQG�WKH�UDOO\�VKRXOG�JR�WR�WKH�RSSRQHQWV��7KH�SOD\HU�FORVHVW�WR�WKH�
DFWLRQ��QRW��WKH�RQH�DFURVV�WKH�FRXUW��VKRXOG�PDNH�WKH�OLQH�FDOO��,I�\RX�DUH���
KRQHVW�DERXW�\RXU�FDOOV��\RXU�RSSRQHQW�ZLOO�DSSUHFLDWH�LW�DQG�ZLOO�EH�OLNHO\�WR�
UHWXUQ�WKH�IDYRU��7KLV�FDQ�EH�HYHQ�PRUH�GLIILFXOW�LI�WKH�PDWFK�LV�FORVH��EXW�LW�LV�
H[WUHPHO\�LPSRUWDQW�WR�SUHVHUYH�WKH�LQWHJULW\�RI�WKH�JDPH�� 
 

'RQ
W�6LQJOH�2XW��7KH�:HDNHU�3OD\HU� �,Q�FRPSHWLWLYH�WRXUQDPHQW���������
VLWXDWLRQV��D�YHU\�FRPPRQ�GRXEOHV�VWUDWHJ\ WR�LV�WR�KLW�DOPRVW�H[FOXVLYHO\�WR�
WKH�SOD\HU�WKDW�LV�SHUFHLYHG�DV�EHLQJ�OHVV�VNLOOHG��7KLV�LV�RI�FRXUVH�DOORZHG�LQ�
WKH�UXOHV�DQG�D VRXQG�VWUDWHJ\�IRU�ZLQQLQJ�SLFNOHEDOO��+RZHYHU��LQ�D�FDVXDO�
VLWXDWLRQ�ZKHUH�SOD\HUV�DUH�WU\LQJ�WR�LPSURYH��LW�FDQ�EH�YLHZHG�DV�SRRU�IRUP�WR�
KLW�SULPDULO\�WR�RQH�SOD\HU��,W
V�QRW�D�JRRG�IHHOLQJ�WR�EH�VLQJOHG�RXW�DQG�IDFH�
VKRW�DIWHU�VKRW��0DQ\�SOD\HUV�TXLFNO\�JHW�IOXVWHUHG�DQG�WKH�JDPH�ORVHV�VRPH�RI�
LWV�HQMR\PHQW��$QG�WKH�SDUWQHU�ZKR�LV�SHUFHLYHG�DV�PRUH�VNLOOHG�GRHVQ
W�JHW�D�
FKDQFH�WR�ZRUN�RQ�WKHLU�JDPH��)XUWKHU��WKH�RIIHQGLQJ�SDUW\�LVQ
W�JURZLQJ�DQG�
GHYHORSLQJ�DV�WKH\�DUH�MXVW�SLFNLQJ�RQ�D�OHVV�VNLOOHG�SOD\HU��:H�HQFRXUDJH�
SOD\HUV�WR�WKLQN�DERXW�WKH�SXUSRVH�RI�WKH�JDPH�DQG�ZKDW�\RX�DQG�\RXU�FRXUW�
PDWHV�DUH�KRSLQJ�WR�JHW�RXW�RI�LW��/HW�\RXU�VW\OH�RI�SOD\�IROORZ�VXLW� 
 

5HPHPEHU��,W¶V�-XVW�$�*DPH ,I�WKLQJV�DUHQ¶W�JRLQJ�\RXU�ZD\�DQG�\RX¶UH�
JHWWLQJ�IUXVWUDWHG��GRQ¶W�WDNH�LW�RXW�RQ�\RXU�SDUWQHU��RSSRQHQWV��RU�DQ\RQH�HOVH�
DURXQG��.HHS�\RXU�IUXVWUDWLRQV�WR�\RXUVHOI�DQG�ZRUN�WR�LPSURYH�\RXU�JDPH��
.HHS�LQ�PLQG�WKDW�SLFNOHEDOO�LV�MXVW�D�JDPH�DQG�WKDW�\RX�DUH�RXW�WKHUH�WR�KDYH�
IXQ� 

 
0RQGD\�%HJLQQHU�,QVWUXFWLRQ�–�$GYDQFHG�SOD\HUV�IURP�6HYHQ�
2DNV�YROXQWHHU�WR�SURYLGH�IUHH�LQVWUXFWLRQ�IRU�SOD\HUV�QHZ�WR�SLFNOH�
EDOO�RU�WKRVH�ZLWK�YHU\�OLWWOH�H[SHULHQFH��6WXGHQWV�ZLOO�OHDUQ�WKH�FRU�
UHFW�PHWKRGV�RI�VWURNH�GHYHORSPHQW��VKRW�H[HFXWLRQ��VKRW� 
SODFHPHQW��EDVLF�GRXEOHV�VWUDWHJ\��JDPH�UXOHV��VDIHW\�DQG�VFRULQJ��,W�
LV�UHFRPPHQGHG�WKDW�VWXGHQWV�DWWHQG�DW�OHDVW���LQVWUXFWLRQDO�FODVVHV�
EHIRUH�MRLQLQJ�:DON�RQ�3OD\�RU�%HJ�1RYLFH�3OD\��:H�SURYLGH� 
ZRRGHQ�SDGGOHV�IRU�EHJLQQHUV�WR�XVH�KRZHYHU��OLJKWZHLJKW�FRPSRVLWH�
SDGGOHV�DUH�UHFRPPHQGHG��%HJLQQHUV�PHHW�RQ�0RQGD\V�� 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
:H�SOD\�LQGRRUV�IURP�6HSW-0D\�DW�+RQH\JR�5HJLRQDO�3DUN�DQG�LQ�
WKH�VXPPHU�DW�3HUU\�+DOO�0LGGOH�6FKRRO��$W�3+06–�XVH�WKH�VLGH 
HQWUDQFH�WR�ULJKW�RI�WKH�EXLOGLQJ��7KHUH�ZLOO�EH�D�ZLSH�ERDUG�LQ�WKH�
ZLQGRZ�ZLWK�D�SKRQH�QXPEHU�IRU�\RX�WR�FDOO�LI�\RX�DUULYH�DIWHU�WKH�
VWDUW�WLPH�DQG�VRPHRQH�ZLOO�OHW�\RX�LQ��3OHDVH�GR�QRW�XVH�WKH�IURQW� 
HQWUDQFH�RI�WKH�VFKRRO���'R�QRW�SURS�DQ\�GRRUV�RSHQ� 

1HZ�WR�3LFNOHEDOO" 

:KHUH�ZH�3OD\ 

+RQH\JR�5HJLRQDO�3DUN� 
������+RQH\JR�%OYG��3HUU\�+DOO 

3HUU\�+DOO�0LGGOH�6FKRRO�� 
�����(EHQH]HU�5G��1RWWLQJKDP 



%HJLQQHU�1RYLFH�3OD\�–�)RU�SOD\HUV�WKDW�KDYH�WDNHQ�DW�OHDVW��� 
LQVWUXFWLRQDO�FODVVHV�RQ�0RQGD\�DQG�IRU�WKRVH�WKDW�DUH�VNLOOHG�OHVV�WKDQ�����DQG�
QRW�UHDG\�IRU�,QWHUPHGLDWH�$GYDQFHG�3OD\��3OD\HUV�VKRXOG�NQRZ�ZKDW�LV�OLVWHG�
DERXW�LQ�%HJLQQHU�,QVWUXFWLRQ�GHVFULSWLRQ�� 
 

,QWHUPHGLDWH�$GYDQFHG�3OD\�LV�IRU �SOD\HUV�RI�����VNLOOV��ORZ�OHYHO� 
LQWHUPHGLDWHV������OHYHO���KLJK�OHYHO�LQWHUPHGLDWHV������OHYHO��DQG�VWDJH�RQH�
DGYDQFHG�SOD\HUV�������DQG�DERYH�  
 

:H�FDQ�VXJJHVW�WKDW�LI�SOD\HUV�DSSHDUV�WR�EH�XQGHU�����VNLOO�OHYHO�DQG�DWWHQG�
,QW�$GY�WKHQ�WKH\�ZLOO�EH�DVNHG�WR�EH�HYDOXDWHG�EHIRUH�UHWXUQLQJ�WR�,QW�$GY�RU�
VKRXOG�PRYH�WR�%HJ�1RYLFH�SOD\��7KH�OHDGHUVKLS�FRPPLWWHH�ZRXOG�PDNH�WKLV�
GHWHUPLQDWLRQ�� 
 

:DON-2Q�3LFNOHEDOO�3OD\�LV�GHVLJQHG�IRU �DQ\�VNLOO�OHYHO�SOD\HU �WR� 
SDUWLFLSDWH�LQ�D�URWDWLRQ�RI�SUDFWLFH�UHFUHDWLRQDO�JDPH�DQG�VHOHFW�WKHLU� 
IRXUVRPHV�IURP�WKRVH�DWWHQGHHV�SUHVHQW� �,I�DWWHQGDQFH�LV�ORZ�SOD\HUV�FDQ�PL[�
XS�WKHLU�IRXUVRPHV�ZLWK�ORZ�VNLOOHG�DQG�KLJK�VNLOOHG�SOD\HUV��7KHUH�DUH�QR�VNLOO�
VLJQ-XS�RU�UHVWULFWLRQV�IRU�:DON-2Q�3LFNOHEDOO��1R�DJJUHVVLYH�SOD\�� 
 
6DIHW\�LV�,PSRUWDQW–�:HDU�DSSURSULDWH�ORRVH�ILWWLQJ�FORWKLQJ�WR�DOORZ�IRU�HDV\�
PRYHPHQW��*RRG�DWKOHWLF�VKRHV�GHVLJQHG�IRU�FRXUW�DFWLYLW\�DUH�QHFHVVDU\�WR�
DYRLG�IDOOV�DQG�RWKHU�LQMXULHV��6DIHW\�JRRJOHV�DUH�UHFRPPHQGHG��3OD\�ZLWK 
DSSURSULDWH�SDGGOHV�ZLWK�JRRG�KDQG�JULSV��)DOOV�DUH�WKH�PRVW�FRPPRQ�LQMXU\�
SOD\LQJ�3LFNOHEDOO�DQG�PRVW�FDQ�EH�DYRLGHG�E\��ZDUP�XS�DQG�VWUHWFK�SURSHUO\��
GRQ¶W�UXQ�EDFNZDUGV��NQRZ�\RXU�FDSDELOLW\�DQG�WU\�QRW�WR�RYHUH[WHQG�\RXUVHOI�
WR�JHW�D�SRLQW�EDOO��5HPHPEHU�QR�EDOO�LV�ZRUWK�D�IDOO�� 
 
3OD\LQJ�5XOHV�-��$OO�SOD\HUV�PXVW�VLJQ�LQ�XSRQ�DUULYDO��:H�XVH�D���ER[�V\VWHP�
–�ZLQQHUV�DQG�ORVHUV�IURP�PDWFKHV��,I�\RX�ORVH�WKH�PDWFK�\RX�SXW�\RXU�SDGGOH�
DQG�\RXU�SDUWQHU¶V�DW�WKH�EDFN�RI�WKH�ORRVHU�ER[��7KH�ZLQQHUV�SXW�WKHLUV�LQ�WKH�
EDFN�RI�WKH�ZLQQHU�ER[��:H�DOWHUQDWH�SXOOLQJ���SDGGOHV�IURP�HDFK�ER[�ZKHQ�D�
FRXUW�EHFRPHV�RSHQ��<RX�FDQ�DOZD\V�PRYH�\RXU�SDGGOH�EDFN�EXW�\RX�FDQ� 
QHYHU�PRYH�LW�XS�WRZDUGV�WKH�IURQW�RI�WKH�ER[���<RX�FDQ�DOVR�QRW�PRYH�LW�WR�WKH�
RWKHU�ER[�LI�WKHUH�DUH�OHVV�SDGGOHV�LQ�LW�� 
 
$W�+RQH\JR��SOD\HUV�DUH�UHVSRQVLEOH�IRU�VHWWLQJ�XS�WKH�QHWV��WDNLQJ�RXW�WKH� 
VXSSOLHV�DQG�SXWWLQJ�WKH�VXSSOLHV�DQG�QHWV�DZD\�DW�WKH�HQG�RI�SOD\��,I�D�ODUJH�
JURXS�RI�SOD\HUV�DUH�LQ�DWWHQGDQFH�DQG�WR�GHFUHDVH�WKH�ZDLW�WLPH��WKH�OHDGHUVKLS�
FRPPLWWHH�PD\�ORZHU�WKH�UHTXLUHG�VFRUH�IRU�ZLQQLQJ�D�PDWFK�IURP����WR����%H�
UHVSHFWIXO�RI�WKH�VSDFH�VLQFH�RXU�FRXUWV�DUH�WLJKW��:H�GR�QRW�KDYH�WKH�VSDFH�IRU�
SOD\HUV�WR�MXVW�XVH�RXU�FRXUWV�WR�SOD\�RQ�WKHLU�RZQ��\RX�PXVW�SDUWLFLSDWH�LQ�WKH�
��ER[�V\VWHP�WR�SOD\�XQOHVV�WKHUH�LV�YHU\�ORZ�DWWHQGDQFH�DQG�D�FRXUW�LV� 
DYDLODEOH�� 
 
 

/HYHOV�RI�3OD\�	�2XU�5XOHV� 
/LQH�&DOOV 
· $�EDOO�FRQWDFWLQJ�DQ\�OLQH��H[FHSW�WKH�QRQ-YROOH\�]RQH�OLQH�RQ�D�

VHUYH��LV�FRQVLGHUHG�³LQ�´ 
· $�VHUYH�FRQWDFWLQJ�WKH�QRQ-YROOH\�]RQH�OLQH�LV�VKRUW�DQG�D�IDXOW� 
 
 )DXOWV 
· $�IDXOW�LV�DQ\�DFWLRQ�WKDW�VWRSV�SOD\�EHFDXVH�RI�D�UXOH�YLRODWLRQ� 
· $�IDXOW�E\�WKH�UHFHLYLQJ�WHDP�UHVXOWV�LQ�D�SRLQW�IRU�WKH�VHUYLQJ�

WHDP� 
· $�IDXOW�E\�WKH�VHUYLQJ�WHDP�UHVXOWV�LQ�WKH�VHUYHU¶V�ORVV�RI�VHUYH�DQG�

VLGH�RXW�LI�VHFRQG�VHUYHU� 
· $�IDXOW�RFFXUV�ZKHQ� 

· 7KH�EDOO�LV�KLW�LQWR�WKH�QHW�RU�RXW�RI�ERXQGV 
· $�VHUYH�GRHV�QRW�ODQG�ZLWKLQ�WKH�FRQILQHV�RI�WKH�UHFHLYLQJ�

FRXUW 
· 7KH�EDOO�LV�YROOH\HG�EHIRUH�D�ERXQFH�KDV�RFFXUUHG�RQ�HDFK�

VLGH�DIWHU�WKH�VHUYH 
· $�EDOO�LV�YROOH\HG�IURP�ZLWKLQ�WKH�QRQ-YROOH\�]RQH 
· $�EDOO�ERXQFHV�WZLFH�EHIRUH�EHLQJ�VWUXFN�E\�WKH�UHFHLYHU 
· $�SOD\HU��SOD\HU¶V�FORWKLQJ��RU�DQ\�SDUW�RI�D�SOD\HU¶V�SDGGOH�

WRXFKHV�WKH�QHW�RU�WKH�QHW�SRVW�ZKHQ�WKH�EDOO�LV�LQ�SOD\ 
· 7KHUH�LV�D�YLRODWLRQ�RI�D�VHUYLFH�UXOH 
· $�EDOO�LQ�SOD\�VWULNHV�D�SOD\HU�RU�DQ\WKLQJ�WKH�SOD\HU�LV�

ZHDULQJ�RU�FDUU\LQJ 
· $�EDOO�LQ�SOD\�VWULNHV�DQ\�SHUPDQHQW�REMHFW�EHIRUH�ERXQFLQJ�

RQ�WKH�FRXUW 
· 7KH�VHUYHU�VHUYHV�EHIRUH�WKH�UHIHUHH�FDOOV�WKH�VFRUH�LQ�DQ�

RIILFLDWHG�PDWFK 
  
'HWHUPLQLQJ�6HUYLQJ�7HDP 
· 3OD\HUV�XVH�DQ\�IDLU�PHWKRG�WR�GHWHUPLQH�ZKR�ZLOO�VHUYH�ILUVW��VXFK�

DV�SLFNLQJ�QXPEHU���RU���ZULWWHQ�RQ�WKH�EDFN�RI�WKH�VFRUHVKHHW�LQ�D�
WRXUQDPHQW��7KH�ZLQQHU�KDV�WKH�RSWLRQ�WR�FKRRVH�VLGH��RU�WR�VHUYH�
RU�UHFHLYH��,Q�UHFUHDWLRQDO�SOD\�ORFDO�SOD\HUV�RU�FOXEV�RIWHQ���������
GHVLJQDWH�D�SDUWLFXODU�HQG�RI�WKH�FRXUW��H�J���QRUWK�VLGH��DV�WKH�VLGH�����
WR�VHUYH�ILUVW� 

 
 

5XOHV�6XPPDU\�&RQW¶G 



· 2QFH�WKH�VHUYLFH�JRHV�WR�WKH�RSSRVLQJ�WHDP��DW�VLGH�RXW���WKH�ILUVW�VHUYH�
LV�IURP�WKH�ULJKW-KDQG�FRXUW�DQG�ERWK�SOD\HUV�RQ�WKDW�WHDP�KDYH�WKH��RS�
SRUWXQLW\�WR�VHUYH�DQG�VFRUH�SRLQWV�XQWLO�WKHLU�WHDP�FRPPLWV�WZR�IDXOWV� 

· ,Q�VLQJOHV�WKH�VHUYHU�VHUYHV�IURP�WKH�ULJKW-KDQG�FRXUW�ZKHQ�KLV�KHU�VFRUH�
LV�HYHQ�DQG�IURP�WKH�OHIW�ZKHQ�WKH�VFRUH�LV�RGG� 

· $W�WKH�EHJLQQLQJ�RI�HDFK�QHZ�JDPH�RQO\�RQH�SDUWQHU�RQ�WKH�VHUYLQJ�
WHDP�KDV�WKH�RSSRUWXQLW\�WR�VHUYH�EHIRUH�IDXOWLQJ��DIWHU�ZKLFK�WKH�VHUYLFH�
SDVVHV�WR�WKH�UHFHLYLQJ�WHDP� 

 
6FRULQJ 
· 3RLQWV�DUH�VFRUHG�RQO\�E\�WKH�VHUYLQJ�WHDP� 
· *DPHV�DUH�QRUPDOO\�SOD\HG�WR����SRLQWV��ZLQ�E\��� 
· 7RXUQDPHQW�JDPHV�PD\�EH�WR����RU�����ZLQ�E\��� 
· :KHQ�WKH�VHUYLQJ�WHDP¶V�VFRUH�LV�HYHQ�������������������«��WKH�SOD\HU�

ZKR�ZDV�WKH�ILUVW�VHUYHU�LQ�WKH�JDPH�IRU�WKDW�WHDP�ZLOO�EH�LQ�WKH��������
ULJKW-VLGH�FRXUW�ZKHQ�VHUYLQJ�RU�UHFHLYLQJ��ZKHQ�RGG���������������«��
WKDW�SOD\HU�ZLOO�EH�LQ�WKH�OHIW-VLGH�FRXUW�ZKHQ�VHUYLQJ�RU�UHFHLYLQJ� 

 
'RXEOH-%RXQFH�5XOH 
· :KHQ�WKH�EDOO�LV�VHUYHG��WKH�UHFHLYLQJ�WHDP�PXVW�OHW�LW�ERXQFH�EHIRUH�

UHWXUQLQJ��DQG�WKHQ�WKH�VHUYLQJ�WHDP�PXVW�OHW�LW�ERXQFH�EHIRUH�UHWXUQLQJ��
WKXV�WZR�ERXQFHV� 

· $IWHU�WKH�EDOO�KDV�ERXQFHG�RQFH�LQ�HDFK�WHDP¶V�FRXUW��ERWK�WHDPV�PD\�
HLWKHU�YROOH\�WKH�EDOO��KLW�WKH�EDOO�EHIRUH�LW�ERXQFHV��RU�SOD\�LW�RII�D�
ERXQFH��JURXQGVWURNH�� 

· 7KH�GRXEOH�ERXQFH�UXOH�HOLPLQDWHV�WKH�VHUYH�DQG�YROOH\�DGYDQWDJH�DQG�
H[WHQGV�UDOOLHV� 

 
1RQ-9ROOH\�=RQH 
· 7KH�QRQ-YROOH\�]RQH�LV�WKH�FRXUW�DUHD�ZLWKLQ���IHHW�RQ�ERWK�VLGHV�RI�WKH�

QHW� 
· 9ROOH\LQJ�LV�SURKLELWHG�ZLWKLQ�WKH�QRQ-YROOH\�]RQH� 7KLV�UXOH��SUHYHQWV�

SOD\HUV�IURP�H[HFXWLQJ�VPDVKHV�IURP�D�SRVLWLRQ�ZLWKLQ�WKH�]RQH� 
· ,W�LV�D�IDXOW�LI��ZKHQ�YROOH\LQJ�D�EDOO��WKH�SOD\HU�VWHSV�LQ�WKH�QRQ-YROOH\�

]RQH��LQFOXGLQJ�WKH�OLQH��DQG�RU�ZKHQ�WKH�SOD\HU¶V�PRPHQWXP�FDXVHV�
KLP�KHU�RU�DQ\WKLQJ�WKH�SOD\HU�LV�ZHDULQJ�RU�FDUU\LQJ�WR�WRXFK�WKH�QRQ-
YROOH\�]RQH��LQFOXGLQJ�WKH�DVVRFLDWHG�OLQHV� 

· ,W�LV�D�IDXOW�LI��DIWHU�YROOH\LQJ��D�SOD\HU�LV�FDUULHG�E\�PRPHQWXP�LQWR�RU�
WRXFKHV�WKH�QRQ-YROOH\�]RQH��HYHQ�LI�WKH�YROOH\HG�EDOO�LV�GHFODUHG�GHDG�
EHIRUH�WKLV�KDSSHQV� 

· $�SOD\HU�PD\�OHJDOO\�EH�LQ�WKH�QRQ-YROOH\�]RQH�DQ\�WLPH�RWKHU�WKDQ�
ZKHQ�YROOH\LQJ�D�EDOO�LQFOXGLQJ�KLWWLQJ�D�EDOO�DIWHU�D�ERXQFH�� 

· 7KH�QRQ-YROOH\�]RQH�LV�FRPPRQO\�UHIHUUHG�WR�DV�³WKH�NLWFKHQ�´ 
 

5XOHV�6XPPDU\�&RQW¶G 3LFNOHEDOO�6NLOO�/HYHOV 
 

)RU�EHWWHU�FODULILFDWLRQ�86$3$��,373$��,)3�DQG�:3)�GHILQH�
3LFNOHEDOO�VNLOO�OHYHOV�DV� 
 
/HYHO�����-�%HJLQQHU�6WDJH�, 
1HZ—KDV�PLQLPDO�NQRZOHGJH�RI�WKH�JDPH�  
 
/HYHO�����-�%HJLQQHU�6WDJH�,, 
+DV�WDNHQ�DW�OHDVW�RQH�EHJLQQHU�OHVVRQ 
/HDUQLQJ�WR�SOD\�WKH�JDPH��VFRULQJ�DQG�VRPH�EDVLF�UXOHV  
 
/HYHO�����-�%HJLQQLQJ�6WDJH�,,, 
+DV�SDUWLFLSDWHG�LQ�QRYLFH�DQG�EHJLQQLQJ�VNLOOV�SUDFWLFH 
0RYHV�DURXQG�WKH�FRXUW�LQ�D�EDODQFHG�DQG�VDIH�PDQQHU 
*HWV�VRPH�VHUYHV�³LQ´ 
5HDOL]HV�DVSHFWV�RI�VFRUH-NHHSLQJ��UXOHV�DQG�ZKHUH�WR�VWDQG�RQ�WKH�FRXUW�GXULQJ�
VHUYH��UHFHLYH�RI�VHUYH��DQG�JHQHUDO�SOD\ 

+DV�VRPH�EDVLF�VWURNH�VNLOOV��EDFNKDQG��IRUHKDQG��YROOH\�EXW�KDV�REYLRXV�ZHDN�
QHVVHV 

)DPLOLDU�ZLWK�ZKHUH�WR�VWDQG�LQ�GRXEOHV�SOD\  
 
/HYHO�����-�%HJLQQLQJ�1RYLFH 
$EOH�WR�VHUYH�³LQ´�PRUH�UHJXODUO\ 
.QRZV�WKH�WZR�ERXQFH�UXOH�DQG�GHPRQVWUDWHV�LW�PRVW�WLPHV 
.QRZV�ZKHUH�WR�VWDQG�RQ�WKH�FRXUW�GXULQJ�VHUYH��VHUYH�UHFHLYH�DQG�JHQHUDO�SOD\ 
,V�PDVWHULQJ�NHHSLQJ�VFRUH 
$ZDUH�RI�WKH�VRIW�JDPH�DQG�RFFDVLRQDOO\�WULHV�WR�GLQN 
:RUNLQJ�RQ�IRUP�IRU�JURXQG�VWURNHV��DFFXUDF\�LV�YDULDEOH 
0DNHV�ORQJHU�ODVWLQJ�VORZ�SDFHG�UDOOLHV 
6RPHWLPHV�OREV�ZLWK�IRUHKDQG�ZLWK�YDU\LQJ�GHJUHHV�RI�VXFFHVV 
%HJLQQLQJ�WR�DSSURDFK�WKH�QRQ-YROOH\�]RQH�WR�KLW�YROOH\V 
&RXUW�FRYHUDJH�LV�ZHDN�EXW�LV�LPSURYLQJ 
.QRZV�IXQGDPHQWDO�UXOHV�DQG�FDQ�NHHS�VFRUH  
 
/HYHO�����-�%HJLQQLQJ�1RYLFH 
:RUNLQJ�WR�NHHS�WKH�VHUYH�DQG�VHUYH�UHFHLYH�GHHS 
0RYHV�TXLFNO\�WRZDUGV�WKH�QRQ-YROOH\�]RQH�ZKHQ�RSSRUWXQLW\�LV�WKHUH 
7U\LQJ�WR�PDNH�IODWWHU�UHWXUQV��ZKHUH�DSSURSULDWH� 
0RUH�DZDUH�RI�WKHLU�SDUWQHU¶V�SRVLWLRQ�RQ�WKH�FRXUW�DQG�PRYLQJ�PRUH�DV�D�WHDP 
'HYHORSLQJ�PRUH�SRZHU�LQ�VKRWV 
%HJLQQLQJ�WR�DWWHPSW�OREV�DQG�GLQNV�ZLWK�OLWWOH�VXFFHVV�DQG�GRHVQ¶W�IXOO\�XQGHU�
VWDQG�ZKHQ�DQG�ZK\�WKH\�VKRXOG�EH�XVHG 

'HPRQVWUDWHV�LPSURYHG�VNLOOV�ZLWK�DOO�WKH�EDVLF�VKRW�VWURNHV�DQG�VKRW�SODFHPHQW�
EXW�ODFNV�FRQWURO�ZKHQ�WU\LQJ�IRU�GLUHFWLRQ��GHSWK�RU�SRZHU�RQ�VKRWV  

 



/HYHO�����-�1RYLFH�,QWHUPHGLDWH 
'HPRQVWUDWHV�D�EURDG�NQRZOHGJH�RI�WKH�UXOHV�RI�WKH�JDPH 
*HWV�KLJK�PDMRULW\�RI�VHUYHV�³LQ´ 
$EOH�WR�VHUYH�DQG�UHWXUQ�VHUYH�GHHS 
+LWV�WR�WKH�ZHDN�VLGH�RI�RSSRQHQW�RIWHQ 
'HPRQVWUDWHV�PRUH�VWUDWHJLHV�RI�SOD\LQJ�GXULQJ�JDPHV 
:RUNV�EHWWHU�ZLWK�SDUWQHUV�LQ�FRPPXQLFDWLQJ��FRYHULQJ�FRXUW��PRYLQJ�WR�QHW 
:LWK�YDU\LQJ�FRQVLVWHQF\�H[HFXWHV��OREV��IRUHKDQG�EDFNKDQG�JURXQG�VWURNHV��RYHU�
KHDGV��QHW�YROOH\V��DQG�VXVWDLQHG�GLQNLQJ 

6WDUWLQJ�WR�XVH�GURS�VKRWV�LQ�RUGHU�WR�JHW�WR�WKH�QHW 
.QRZV�ZKHQ�WR�PDNH�VRPH�VSHFLILF�SODFHG�VKRWV�LQ�WKH�JDPH 
:RUNLQJ�RQ�PL[LQJ�XS�VRIW�VKRWV�ZLWK�SRZHU�VKRWV�WR�FUHDWH�DQ�DGYDQWDJH 
+LWV�IHZHU�EDOOV�RXW�RI�ERXQGV�RU�LQ�WKH�QHW 
'LQNV�PRVWO\�LQ�RSSRQHQWV
�NLWFKHQ�DQG�GLQNV�ORZHU�RYHU�WKH�QHW 
$EOH�WR�VXVWDLQ�GLQNLQJ�LQ�WKH�JDPH 
+DV�D�PRGHUDWH�QXPEHU�RI�XQIRUFHG�HUURUV  
 
/HYHO�����-�$GYDQFHG�6WDJH�, 
%HJLQQLQJ�WR�SOD\�PRUH�FRQVLVWHQWO\�LQ�DOO�SKDVHV�RI�WKH�JDPH 
$QWLFLSDWHV�RSSRQHQWV�VKRWV�UHVXOWLQJ�LQ�JRRG�FRXUW�SRVLWLRQ 
3ULPDULO\�SOD\V�RIIHQVLYHO\ 
&RQWUROV�DQG�SODFHV�VHUYHV�DQG�UHWXUQ�RI�VHUYHV�WR�EHVW�DGYDQWDJH 
3XWV�VWUDWHJ\�LQWR�SOD\�LQ�WKH�JDPH 
&RQVLVWHQWO\�YDULHV�VKRWV�WR�FUHDWH�D�FRPSHWLWLYH�DGYDQWDJH 
:RUNV�DQG�PRYHV�ZHOO�ZLWK�SDUWQHU�–�HDVLO\�VZLWFKHV�FRXUW�SRVLWLRQV�ZKHQ�UH�
TXLUHG 

9HU\�FRPIRUWDEOH�SOD\LQJ�DW�WKH�QRQ-YROOH\�]RQH��:RUNV�ZLWK�SDUWQHU�WR�FRQWURO�
WKH�OLQH��NHHSLQJ�RSSRQHQWV�EDFN�DQG�GULYLQJ�WKHP�RII�OLQH 

&DQ�EORFN�YROOH\V�GLUHFWHG�DW�WKHP 
+DV�JRRG�IRRWZRUN�DQG�PRYHV�ODWHUDOO\��EDFNZDUG�DQG�IRUZDUG�ZLWK�HDVH 
8VHV�VWUDWHJ\�LQ�GLQNLQJ�WR�JHW�D�SXW-DZD\�VKRW 
&RQVLVWHQWO\�H[HFXWHV�HIIHFWLYH�GURS�VKRWV 
'HPRQVWUDWHV��UG�VKRW�VWUDWHJLHV��GURS�VKRW��OREV�DQG�IDVW�SDFHG�JURXQG�VWURNHV 
+LWV�D�ORZ�QXPEHU�RI�XQIRUFHG�HUURUV�SHU�JDPH  
 
/HYHO�����-�$GYDQFHG�6WDJH�,, 
$EOH�WR�UHJXODUO\�FRQYHUW�D�KDUG�VKRW�WR�D�VRIW�VKRW 
([KLELWV�SDWLHQFH�DW�D�VXSHULRU�OHYHO 
6KRZV�QRWLFHDEO\�LQFUHDVHG�VNLOOV��D�KLJKHU�OHYHO�RI�VWUDWHJ\��TXLFNQHVV�RI�KDQGV�
DQG�PRYHPHQW��MXGLFLRXV�XVH�RI�SRZHU��VXSHULRU�SODFHPHQW�RI�VKRWV��DQWLFLSDWLRQ�
RI�SOD\��VXVWDLQHG�YROOH\LQJ�VNLOOV��VXSHULRU�SXW-DZD\V�–�DOO�ZLWK�FRQVLVWHQF\ 

8QGHUVWDQGV�VWUDWHJ\�DQG�FDQ�DGMXVW�VW\OH�RI�SOD\�DQG�JDPH�SODQ�DFFRUGLQJ�WR�RS�
SRQHQWV�VWUHQJWK�DQG�ZHDNQHVVHV�DQG�FRXUW�SRVLWLRQ 

%HJLQQLQJ�WR�PDVWHU�GLQN�DQG�GURS�VKRWV��0DNHV�YHU\�IHZ�XQIRUFHG�HUURUV  
 

/HYHO�����-�$GYDQFHG�6WDJH�,,,��XQGHU����\HDUV�RI�DJH�HOLJLEOH�IRU��3UR��VWD�
WXV��+DV�PDVWHUHG�DOO�VNLOOV�DQG�VWUDWHJLHV��'HSHQGDEOH�LQ�VWUHVVIXO�VLWXDWLRQV��
$WKOHWLF�DELOLW\��TXLFNQHVV��DQG�DJLOLW\�VHSDUDWHV�WKHVH�SOD\HUV� 

3LFNOHEDOO�6NLOO�/HYHOV�&RQW¶G 
 7KH�IROORZLQJ�LV�DQ�DEEUHYLDWHG�IRUP�RI�WKH�UXOHV�WR�JLYH�D�TXLFN�RYHU�
YLHZ�RI�KRZ�WKH�JDPH�LV�SOD\HG� ,I�WKHUH�LV�D�FRQIOLFW�EHWZHHQ�WKLV��
VXPPDU\�DQG�WKH�RIILFLDO�UXOHV��WKH�RIILFLDO�UXOHV�SUHYDLO��$�FRPSOHWH�
FRS\�RI�WKH�RIILFLDO�UXOHV�FDQ�EH�IRXQG�RQ�WKH�86$3$�ZHEVLWH�DW�
XVDSD�RUJ�� 

%DVLF�5XOHV�2YHUYLHZ 
· 3LFNOHEDOO�LV�SOD\HG�HLWKHU�DV�GRXEOHV��WZR�SOD\HUV�SHU�WHDP��RU��

VLQJOHV��GRXEOHV�LV�PRVW�FRPPRQ� 
· 7KH�VDPH�VL]H�SOD\LQJ�DUHD�DQG�UXOHV�DUH�XVHG�IRU�ERWK�VLQJOHV�DQG�

GRXEOHV 
  
7KH�6HUYH 
· 7KH�VHUYH�PXVW�EH�PDGH�XQGHUKDQG� 
· 3DGGOH�FRQWDFW�ZLWK�WKH�EDOO�PXVW�EH�EHORZ�WKH�VHUYHU¶V�ZDLVW�

�QDYHO�OHYHO�� 
· 7KH�VHUYH�LV�LQLWLDWHG�ZLWK�DW�OHDVW�RQH�IRRW�EHKLQG�WKH�EDVHOLQH���

QHLWKHU�IRRW�PD\�FRQWDFW�WKH�EDVHOLQH�RU�FRXUW�XQWLO�DIWHU�WKH�EDOO�LV�
VWUXFN� 

· 7KH�VHUYH�LV�PDGH�GLDJRQDOO\�FURVVFRXUW�DQG�PXVW�ODQG�ZLWKLQ�WKH�
FRQILQHV�RI�WKH�GLDJRQDOO\�RSSRVLWH�VHUYLFH�FRXUW��WKH�DUHD�EHWZHHQ�
WKH�QRQ-YROOH\�]RQH�DQG�WKH�EDVHOLQH� 

· 2QO\�RQH�VHUYH�DWWHPSW�LV�DOORZHG��H[FHSW�LQ�WKH�HYHQW�RI�D�OHW��WKH�
EDOO�WRXFKHV�WKH�QHW�RQ�WKH�VHUYH�DQG�ODQGV�LQ�WKH�SURSHU�VHUYLFH�
FRXUW��OHW�VHUYHV�DUH�UHSOD\HG�� 

 
6HUYLFH�6HTXHQFH 
· %RWK�SOD\HUV�RQ�WKH�VHUYLQJ�GRXEOHV�WHDP�KDYH�WKH�RSSRUWXQLW\�WR�

VHUYH�DQG�VFRUH�SRLQWV�XQWLO�WKH\�FRPPLW�D�IDXOW��H[FHSW�IRU�WKH�
ILUVW�VHUYLFH�VHTXHQFH�RI�HDFK�QHZ�JDPH�� 

· 7KH�ILUVW�VHUYH�RI�HDFK�VHUYLFH�VHTXHQFH�LV�PDGH�IURP�WKH�ULJKW-
KDQG�FRXUW� 

· ,I�D�SRLQW�LV�VFRUHG��WKH�VHUYHU�VZLWFKHV�VLGHV�DQG�LQLWLDWHV�WKH�QH[W�
VHUYH�IURP�WKH�OHIW-KDQG�FRXUW� 

· $V�VXEVHTXHQW�SRLQWV�DUH�VFRUHG��WKH�VHUYHU�FRQWLQXHV�VZLWFKLQJ�
EDFN�DQG�IRUWK�XQWLO�D�IDXOW�LV�FRPPLWWHG�DQG�WKH�ILUVW�VHUYHU�ORVHV�
WKH�VHUYH� 

· :KHQ�WKH�ILUVW�VHUYHU�ORVHV�WKH�VHUYH�WKH�SDUWQHU�WKHQ�VHUYHV�IURP�
WKH�FRUUHFW�VLGH�RI�WKH�FRXUW��H[FHSW�IRU�WKH�ILUVW�VHUYLFH�VHTXHQFH�RI�
WKH�JDPH�� 

· 7KH�VHFRQG�VHUYHU�FRQWLQXHV�VHUYLQJ�XQWLO�KLV�KHU�WHDP�FRPPLWV�D�
IDXOW�DQG�ORVHV�WKH�VHUYH�WR�WKH�RSSRVLQJ�WHDP� 

  
 

5XOHV�6XPPDU\ 


