SERVICES AGREEMENT

(this “Agreement”) is made and entered into on  THIS SERVICES AGREEMENT
by and between Comcast of the South, Inc.(the “"Company") and

Creciente Condominium Assoctation, Inc.(the "Association") who owns or has control over

certain real estate and improvements thereon located at 7146, 7148 and 7150 Estero Blvd. Fort
Myers,FL. 33931 (the "Premises"), commonly known as "Creciente," consisting of 172

residential units plus any units added or constructed in the future.

The Company has been granted a franchise by an authorized governmental agency (the

, “Franchise Authority”) to construct and operate a cable communications system in Fort Myers
Florida (the "Franchise Area"). The Association desires to provide broadband services to the

Premises, including, but not limited to, multi-channel video, high speed data, information and

voice services (collectively, the “Services™) and the Company is willing to install, maintain and
operate a broadband communications system for such purposes on the Premises in accordance

with the terms and conditions below.

The parties, for good and valuable consideration, intending to be legally bound, agree as follows:

L. Wiring.

a) Premises Wiring, The Company has installed all facilities necessary to
transmit the Services to the Premises, including, but not limited to, distribution cables, amplifiers,
pedestals, lock boxes, equipment and appurtenant devices up to and including the Company’s tap
(collectively, the “Company Wiring™). The cable home run wiring consisting of the coaxial wiring
after the Company's tap to the first splitter within each unit has also been installed at the Premises.
All work shall be done by the Company in a proper and workmanlike manner in accordance with
Federal Communications Commission (“FCC”) regulations, industry standards and local codes,
unless otherwise provided in this Agreement. The Company will be responsible for obtaining all
necessary permits, licenses and approvals in connection with the Company’s operation of the
wiring as set forth in this Section.

b The System. The System shall consist of the Company Wiring and the’E‘:

c) Use and Maintenance of Wiring. The Association has the authority to grant
and does hereby grant to the Company, at its expense, during the term hereof the right to operate,
maintain, repair and replace, as necessary, the System on the Premises. Neither the Association
nor any third party shall tap into, use or otherwise interfere with the System or any portion thereof
for any purpose during the term of this Agreement. The Company’s installation and/or use of the
cable home wiring consisting of the coaxial wiring after the first splitter within the units, or any
telephony wiring owned by the individual unit owner inside the individual units shall be governed
by separate agreements between the Company and the individual unit owners. The Company shali
have the right to interconnect with and use any telephony wiring owned or controlled by the
Association within the units that may become necessary or useful for the provision of the Services




to the residents, whether or not such facilities arec owned, installed, controlled or maintained by the
Company.

d) Damages to Premises. The Company, at its expense, agrees to repair and/or
replace any damage to the Premises resulting from the operation, maintenance or repair of the
System except as otherwise provided in this Agreement.

e) Ownership of Wiring, The Company Wiring is and will remain the personal
property of the Company. The cable home run wiring is and will remain the property of the
Association.

2. Easement. The Association has the authority to grant and does hereby grant to the
Company a non-exclusive casement over and across the Premises to operate the Company Wiring,
and shall cause such easement to run with the Premises for the term of this Agreement and for a
period of six (6) months thereafter. The Association hereby agrees to execute the form of
casement attached hereto as Exhibit A.

3. Access. The Associationshall allow Company personnel to enter all common areas
of the Premises for the purposes of auditing or disconnecting service, and installing, maintaining,
repairing, replacing or removing equipment and apparatus connected with the provision of the
Services, and shall use reasonable efforts to assute the Company access to any parts of the
Premises over which it does not have control for the same purposes. The Company shall use
commercially reasonable efforts not to disturb the quiet use and enjoyment of the Premises by the
Association or the individual unit owners. The Association shall supply the names and unit
numbers of residents at reasonable intervals. The Association shall cooperate with the Company to
prevent (i) the unauthorized possession of converters or channel selectors and (ii) the unauthorized
reception of the Services.

4. Delivery of Services. The Association has the authority to grant and does hereby grant to
the Company during the term hereof the right to deliver the Services to the Premises, unless
- otherwise required by applicable law. The Association shall not enter into a bulk services
agreement with another service provider to provide services similar to the Services during the term
of this Agreement regardiess of the method used to deliver such services to the Premises.

5. Fees and Charges for Services. Additional terms, conditions, charges and fees for the
Services provided to residents at the Premises shall be contained in the Bulk Bill Addendum
attached hereto between the Association and the Company. Except as set forth in the Bulk Bill
Addendum, the Association assumes no liability or responsibility for service charges contracted for
by individual residents. All billing and collections for service charges incurred by individual
residents will be accomplished by the Company.

6, Customer Service. ~ The Company shall provide customer service in accordance with its
franchise agreement with the Franchise Authority. The Company will maintain a local or toll-free
telephone number which will be available to its subscribers 24 hours a day, 7 days a week. The
Company representatives will be available to respond to customer telephone inquiries during
normal business hours, The Company will begin working on service interruptions promptly and in




no event later than the next business day after notification of the service problem, excluding
conditions beyond the control of the Company.

7. Private Reception Devices.  Notwithstanding anything else in this Agreement (o the
contrary, the Company shall not interfere with the right of an individual resident to install or use
his own private reception device.

8. Interference. if any device or facility belonging to a resident or the Association
does not comply with the technical specifications established by the FCC, including, but not
limited to, signal leakage, which interferes with the Company’s delivery of the Services, the
Company reserves the right to discontinue the Services to the Premises or, at the Company’s
discretion, to the individual unit until such non-conformance is cured by the Association or
resident, as the case may be.

9. Term. This Agreement, when duly executed by both parties, shall constitute a
binding agreement between the Association and the Company and their respective successors and
assigns for a term of 7 years from the date first set forth above. This Agreement shall renew for
successive periods of 1 year unless either party shall provide the other with a minimum 90 days
notice of its intention not to renew at the end of the then current term.

10.  Insurance. The Company agrees to maintain public liability insurance and property
damage liability insurance as required by the Company's franchise agreement with the Franchise
Authority. Upon request, the Company will provide the Association with a certificate evidencing
such insurance.

11.  Indemnification. The Company shall indemnify, defend and hold harmless
theAssociation, its personnel, directors, agents and representatives from and against any and all
claims, damage or expense arising out of the acts or omissions of the Company or its personnel,
- directors, agents or representatives in the operation or maintenance of the System, the Services
provided to residents at the Premises pursuant to this Agreement or a breach of this Agreement.
The Association shall indemnify, defend and hold harmless the Company, its personnel, directors,
agents and representatives from and against any and all claims, damage or expense arising out of
the acts or omissions of Association, its personnel, directors, agents and representatives in the
operation or maintenance of the Premises or a breach of this Agreement,

12, Limitation of Liabitity. NEITHER PARTY SHALL BE LIABLE TO THE OTHER
FOR SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

13. Termination,

a) Default. In the event either party defaults in the performance of any of the
material terms of this Agreement, the non-defaulting party shall give the defaulting party written
notice specifying the nature of such default and identifying the specific provision in this
Agreement which gives rise to the default. The defaulting party shall have 60 days to either (i)



notify the non-defaulting party that no default occurred and provide reasonable proof thereof, (if)
cure the default, or (iii} if such default is incapable of cure within such 60 day period, commence
curing the default within such 60 day period and diligently pursue such cure to completion. In
the event the defaulting party fails to do so within such 60 day period, the non-defaulting party
may terminate this Agreement upon 30 days written notice without further liability of either

party.

b) Permanent Loss of Authority. This Agreement shall terminate
automatically without any further liability on the part of the Company in the event the Company
lacks authority to continue to provide the Services to the Premises due to loss of governmental
authorization. This clause, however, shall not apply to periods of transition, such as franchises
subject to review, transfer or reapplication, or where termination is the subject of dispute.

14. Removal of Company Wiring. Upon expiration or termination of this Agreement for any
reason, the Company shall have a period of 6 months during which it shall be entitled, but not
required, to remove the Company Wiring. The Company shall promptly repair any damage to the
Premises caused by such removal to as near the same condition as it was prior to any such damage
caused by the Company. Any portion of the Company Wiring remaining on the Premises after the
period set forth in this Agreement for its removal shall be deemed abandoned, and ownership shall
vest In the Association “AS IS” and the Company shall have no further liability for the Company
Wiring.

15.  Dispute Resolution.  All disputes under this Agreement shall be submitted to and settled
by arbitration in accordance with the rules of the American Arbitration Association. The parties
shall appoint a mutually agreeable arbitrator reasonably familiar with broadband commmunications
systems and services. In the event the parties are unable to agree to a single arbitrator, the dispute
shall be submitted to a panel of 3 arbitrators, one of which shall be reasonably familiar with
broadband systems and services. Each party shall appoint an arbitrator and the two arbitrators so
appointed shall then select a third arbitrator. The arbitrators shall apply applicable federal laws and
regnlations and the laws of the jurisdiction in which the Premises are located, without regard to its
choice of law principles. The decision of the arbitrators shall be binding and conclusive on all
parties involved, and judgment upon their decision may be entered in a court of competent
jurisdiction. The prevailing party in any such arbitration shall be entitled to collect from the non-
prevailing party all costs of the arbitration, including reasonable attormeys' fees.

16.  Marketing Support.  The term “Marketing Support” shall include, but not be limited to,
the Association’s presentation of the Company’s marketing materials for the Company’s services,
as set forth in the table below, to existing and prospective residents. Marketing materials may
include, at the Company’s discretion, brochures, channel lineups, door hangers, service
descriptions, and information regarding prices and special offers. All marketing materials shall be
provided by the Company.,

Marketed Services Type of Support
All services offered by the Company | Exclusive




| at the Premises. [ . I

17.  Common Area Courtesy Video Outlet. The Company shall provide 8 outlet(s) at no
charge to the Association at the Premises with Limited Basic and Expanded Basic level of service
(the “Video Courtesy Outlets™). The Association acknowledges and agrees that it is prohibited by
federal copyright law, and the Company’s agreement with its programming providers from
ordering, purchasing, or exhibiting premium services or pay-per-view programming in the
common areas of the Premises. The Association hereby covenants and agrees that it will not order,
purchase, receive or exhibit premium services or pay-per-view programming in the common areas
of the Premises, nor permit any other person to do so. In the event the Association engages,
authorizes or permits any of the conduct described above, in addition to any other remedies
available at equity or at law, the Company may terminate the Video Courtesy Outlets. The
Association shall return any equipment provided by the Company for use with the Video Courtesy
Outlets within 10 days of the expiration or termination of this Agreement. The Association shall
reimburse the Company for the Company's costs to replace any receivers or remotes issued to the
Association that are lost, stolen, missing or damaged within 30 days of receipt of an invoice from
the Company.

18. Miscellanegus.

a) Force Majeure. Neither party shall be liable for failure to perform its
obligations under this Agreement due to acts of God, the failure of equipment or facilitics not
owned or controlled by a party (including, but not limited to, utility service), denial of access to
facilities or rights-of-way essential to serving the Premises, government order or regulation or any
other circumstances beyond the reasonable control of the party with the performance obligation.

b) Assignability; Binding Effect. This Agreement may be assigned by either
party. The assignee shall agree in writing to be bound by all the terms and conditions hereof, In the
event the Association sells, assigns, transfers or otherwise conveys the Premises to a third party,
the Association shall give the Company prior written notice of such change of ownership or
control. The Association shall cause any new owner or controlling party to expressly assume this
Agreement and agree to be bound by its terms. This Agreement shall be binding upon the parties
‘and their respective successors and assigns.

c) Applicable Law. This Agreement shall be governed and construed in
accordance with applicable federal laws and regulations and by the laws of the jurisdiction in
which the Premises are located, without regard to its choice of law principles.

d) Invalidity. If any provision of this Agreement is found to be invalid or
unenforceable, the validity and enforceability of the remaining provisions of this Agreement will
not be affected or impaired.

e) Recording.  The Company may record this Agreement (or a memorandum
summarizing the material terms) in the public records of the county in which the Premises are
located.



1)) Notices. All notices, demands, requests or other communications given under
this Agreement shall be in writing and be given by personal delivery, United States Postal Service,
or nationally recognized overnight courier service to the address set forth below or as may
subsequently in writing be requested.

/

If to the Association:

Creciente Condominium Association, Inc.
7150 Estero Boulevard

Fort Myers Beach, F1.33931

Attn.: Board of Directors

I to the Company:

Comcast of the South, Inc.
12641Corporate Lakes Drive
Fort Myers, F133913

Attn.: Commercial Development

With a copy to:

Comcast Cable Communications, LI.C
One Comcast Center

Philadelphia, PA 19103

Attn.: General Counsel

2) Confidentiality. Except for the recordation of this Agreement by the
Company as set forth in Section 18(e), each party agrees to keep the terms and conditions of this
Agreement in strict confidence and shall not divulge any specifics of the same to any third party
except current and prospective lenders, purchasers, attorneys, accountants, financial advisors,
partners and/or others with a need to know for the Association or the Company to reasonably
conduct its business.

h) Entire Agreement; Amendments. All recitals set forth above are hereby
incorporated into the body of this Agreement. This Agreement, including all exhibits attached
hereto, constitutes the entire agreement between the parties and supersedes all prior agreements,
promises and understandings, whether oral or written. This Agreement shall not be modified,
amended, supplemented or revised, except by a written document signed by both parties.

i} Authority. Each party represents to the other that the person signing on its
behalf has the legal right and authority to execute, enter into and bind such party to the
commitments and obligations set forth herein.



IN WITNESS WIHEREOF, the parties hereto have caused this Agreement to.be executed by their
duly authorized representatives as of the date first written above.

WITNESS/ATTEST

/i\'l Y %ma/‘vum
Name YW ¢ r‘.f‘.r“-’ Cmobmoﬂ

ATTEST:

Name:

ASSOCIATION

Creciente Condominium Association, Inc.

By: )71/«/ éﬂ//«/é

Name: GA/L C/M?A;: & TER
Title: Fres oA co 7

COMPANY

Comcast of the South, Inc.

By:
Name: Amy Smith

Title: Regional Sentor Vice President, Florida
Region




STATE OF /(0/3/&/‘? )

) ss.
COUNTY OF é/f 4 )

The fmg:ﬁgomg?mstm ent wa acknowledged before me this /4 #day of ﬂ d708E8. 2014
by gﬁ} /5’ 'éf"f i gremente Condominium Association, Inc., on behalf of said entity.
Hefstie™ is per: on Iy Wor has presented (type of
identification) as identification and did/did not take an oath.

Witness my hand and official seal. )7
3y SHARON ML MORRISON d/dﬁ’{ Lt/ 7 z"¢/"m

£ we Commission # EE 174069
5,3, s Expires February 28, 2016 ﬁﬁ.ﬁcﬂﬂ}ﬂ/ Nﬂfﬁ/ﬁi@ﬁ Notary Public
kot {*"3 Sorvded Thew Troy P Insrance S03-385-7019 (Print Name)

My commission expires: A / A5 / /b

STATE OF

)
) s8.
COUNTY OF )

The foregoing instrument was acknowledged before me this  day of ,201
by Amy Smith, of Comcast of the South, Inc., on behalf of said entity. He/She is personally
known to me or has presented (type of identification) as
identification and did/did not take an oath.

Witness my hand and official seal.

Notary Public

(Print Name)
My Commission expires:



EXHIBIT A

(see attached)




! GRANT OF EASEMENT

This Grant of Easement (tbis “Easement”) dated November 1, 2012, by and between
Comcast of the South, Inc., with an address of, 12641, Fort Myers F1 33913 its successors and
assigns, hereinafter referred to as "Grantee" andCreciente Condominium Association, Inc., with
an address of 7146, 7148 and 7150 Estero Boulevard, Fort Myers Beach FI. 33931 hereinafier
referred to as "Grantor."
he , Grantor and the Graniee are parties to a Services Agreecment dated
pursuant to which the Grantee provides certain broadband
communications services to the Premises described below.

In consideration of One Dollar ($1.00), the Grantor(s), owner(s) of the Premises
described below, hereby grani(s) to the Grantee, its successors and assigns, a non-exclusive
easement in gross and right-of-way to construct, use, maintain, operate, alter, add to, repair,
replace, reconstruct, inspect and remove at any time and from time to time subject to the terms of
the Services Agreement a broadband communications system (hereinafter referred to as the
"Company Wiring") consisting of wires, underground conduits, cables, pedestals, vaults, and
including but not limited to above ground enclosures, markers and concrete pads or other
appurtenant fixtures and equipment necessary or useful for distributing broadband services and
other like communications, in, on, over, under, across and along that certain real property (the
“Premises™) located in Lee County, Florida described as follows:

LEGAL DESCRIPTION:
(See Attached)

The Grantor(s) agree(s) for itself and its heirs and assigns that the Company Wiring on
the Premises shall be and remain the personal property of the Grantee and may not be altered,
obstructed or removed without the express written consent of the Grantee. =The Grantee, and its
contractors, agents and employees, shall have the right to trim or cut trees and/or roots which
may endanger or interfere with said Company Wiring and shall have free access to said
Company Wiring and every part thereof, at all times for the purpose of exercising the rights
herein granted; provided, however, that in making any excavation on said Premises of the
Grantor, the Grantee shall make the same in such manner as will cause the least injury to the
surface of the ground around such excavation, and shall replace the earth so removed by it and
restore the area to as near the same condition as it was prior to such excavation as is practical.
This Easement shall run with the term of the Services Agreement and for a period of 6 months
after the termination of the Services Agreement thereafter. .



IN WITNESS WHEREOF, the parties hereto have caused this Easement to, be executed by their
duly authorized representatives as of the date first written above,

WITNESS/ATTEST:

s

Bt @
Name: _wev ¥\ e Cog %n oM

ATTEST:

Name:

GRANTOR

Creciente Condominium Association, Inc.

o Naid Lopun

Name: GA/.  CANPEN TERF
Title: FFes. e

GRANTEE
Comcast of the South, Inc.
By:

Name: Amy Smith
Title: Regional Sénior Vice President, Florida Region




STATE OF /fzﬁﬁf D )

county oF L££ )

’

me this Affj day of &6‘7’&(55& , 201_‘2

s iof Creciente Condominium  Association,

. e@g —personally _known {o_meéror has presented
identification) as identification and did/djd not take an oath.

STATE OF );
) ss.
COUNTY OF )
The foregoing instrument was acknowledged before me this day of ,201

by Amy Smith, the Regional Senior Vice President, Florida RegionofComcast of the South, Inc.,
on behalf of said entityy,  He/She is personally known to me or has presented
(type of identification) as identification and did/did not fake an

oath.

Witness my hand and official seal.

Notary Public

(Print Name)
My Commission expires:



LEGAL DESCRIPTION

Isee attached]



December 13, 2012

Creciente Condominium Association, Inc.
7150 Estero Blvd

Fort Myers Beach, FL 33931

Attn: Board of Directors

Creciente
Dear Valued Cable Customer:

Enclosed please find your completely executed Bulk Services Agreement for
Creciente.

If you have any guestions about your new Agreement, please call me at
239-415-4774. | will be happy to be of service to you.

Sincerely,

Melissa Mercer
Commercial Development
Account Executive



é.

to its channel line-up without lability to the Association or anyone claiming through the
Association. 'The Company shall not be liable for fatlure to deliver any propramming which is
causexd by the failure of the programmer to deliver or make such programming available to the
Company or any other reason beyond the reasonable control of the Company.

_ This Bulk Addendum shall be effective as of the date set forth above and shall continue for & {eom

concwrreni with the term of the Apreement, unless earlier terminated, In the event this Bulk
Addendum is terminated by either party for any reason, the Company shall have the right to
conlinue to provide the Services to individual residents pursuant 1o conlrucls between the Company
and such residents in accotdance with the Agreement.

may not sell, offer for sale or resell any of the services contemplated by this Bulk The Assoctation
Addendum without the prior writien consent of the Company.




SERVICES AGREEMENT

(this “Agreement™

s made and entered intw on  THIS SERVICES AGRTEMENT
) : 2, by and between Comeast of the South, Inc.(the "Company™ and

Creciente Condominium Association, Ine.(the "Association”) who owns or has control over

certain real estate and improvements thereon located at 71 46, 7148 and 7150 Estero Blvd. Fort
Myers,FL 33931 (the “Premises"), commonly known as “Creciente,” consisting of 172

residential units plus any units added or constructod in the future.

The Compuny has been granted a franchise by an authorized governmental agency (the

. “Franchise Authority”™) to construct and eperate a cable communications system in Fort Myers
Florida (the "Iranchise Area"). The Association desires to provide broadband services o the
Premises, including, but not limited to, multi-channel video, high speed data, information and
voice services (collectively, the “Services”) and the Company is willing to install, maintain and
operate a broadband communications system for such purposes on the Premises in accordance
with the terms and conditions below.

The parties, for good and valuable consideration, intending to be fegally bound, agree as follows:
1. Wiring.

a) Premisos Wiring. The Company has installed all facilities necassary  to
transmit the Services (o the Premises, including, but not Hmited to, distribution cables, amplifiers,
pedestals, lock boxes, equipment and appurtenant devices up to and including the Company’s tap
{collectively, the “"Company Wiring”). The cable home run wiring consisting of the coaxial wiring
after the Company's tap to the first splitter within each unil has also been installed at the Premises,
All work shall be done by the Company in a proper and workmanlike manner in accordance with
Federal Communications Commission (“FCC”) regulations, industry standards and local codes,
unless otherwise provided in this Agreement. The Company will be cesponsible for obtaining sl
necessary permits, licenses and approvals in connection with the Company’s operation of the
witing as set forth in this Section,

The System.  The System shall consist of the Company Wiring and theg

) Use and Maintenance of Wiring, The Association has the authority o grant
and does hereby grant to the Company, at its expense, during the term hercof the right to operate,
maintain, repair and replace, as necessary, the System on the Promises, Neither the Association
nor any third party shall tap info, use or otherwise inferfore with the Systein or any portion thercol
for any purpose during the term of this Agreement, The Company’s installation and/or use of the
cable home wiring consisting of the coaxial wiring after the first splitter within (he units, or any
telephony wiring owned by the individual unit owner inside the individual units shall be governed
by separate agreements between the Company and the individual unit owners. The Company shall
have the right to interconneel with and use any telephony wiring owned or controlled by the
Asgociation within the units that may become necessary or useful for the provision of the Services




(o the residents, whether or not such facilities are owned, installed, controlled or maintained by the
Company.

d} Damages to Premises. The Company, at its expense, agrees (o repair and/or
replace any damage to the Premises resulting from the operation, maintenance or repair of the
System except as otherwise provided in this Agreement,

&) Ownership of Wiring. The Company Wiring is and will remain the personal
property of the Company. The cable home run wiring 18 and will remain the property of the
Association.

2. Easement. The Association has the authority to grant and does hereby grant to the
Company a non-exclusive easement over and across the Premises to operate the Company Wiring,
and shall cause such casement to run with the Premises for the term of this Agreement and for a
period of six (6) manths thereafter. The Associalion hereby agrees to execute the form of
easement attached hereto as Exhibit AL

3. Access. ‘The Assoctationshall allow Company personnel to enter all common areas
of the Premises for the purposes of auditing or disconnecting service, and installing, maintaining,
repairing, replacing or removing equipment and apparatus connected with the provision of the
Services, and shall use reasonable efforts to assure the Company access to any parts of the
Premises over which it does not have conltrol for the same purposes. 'the (,ompany shall use
. gomiercially reasonable efforts not to disturb the quict use and enjoyment of the Premises by the
- Association or the individual unit owners. * The Association shall supply the names and unit
numbers of residents at reasonable intervals. The Association shall cooperate with the Company o
prevent (i) the unanthorized posscssion of converters or channel selectors and (ii) the vnanthorized
reception of the Services,

4, Dclivery ol Services. The Association has the authority 1o grant and does hereby grani to
the Compuany during the term hercof the right 10 deliver the Services to the Premises, nnless
otherwise required by applicable law. The Association shall not enter imto a bulk services
agreement with another service provider to provide services similar to the Services during the term
of this Agrecment regaedless of the method used to deliver such services (o the Premises.

5. Fees and Charpes for Services. Additional terms, conditions, charges and fees for the

Services provided to residents at the Premiscs shall be contained in the Bulk Rill Addendum
attached hereto between the Association and the Company. Fxcept as sot forth in the Bulk Bill
Addendum, the Association assames no lability or responsibility for service charges contracted for
by individual residents. All bilting und collections for service charges incurred by individual
residents will be accomplished by the Company,

o. Cuostomer Service.  The Company shall provide customer service in accordance with its

franchise agreement with the Franchise Authority. The Company will maintain a local or toll-free
felephone number which will be available to its subseribers 24 hours a day, 7 daye a week, The
Company representatives will be available 1o respond to customer telephone inguirics during
normal business hours. The Company will begin working on service interruptions promptly and in




no event later than the next business day after notification of the service problem, exeluding
conditions beyond the control of the Company.

7. Private Receplion Devices,  Notwithstanding anythiog else in this Agrecment 1o the
contrary, the Company shall not interfere with the righi of an individual resident to install or wse
his own private reeeplion device,

8. Interference, W any device or facility belonging o a resident or the Association
docs not comply with the Lechnical specifications established by the FCC, including, but nol
limited to, signal leukage, which interferes with the Company’s delivery of the Services, the
Company reserves the right o discontinue ihe Scrvices to the Premiscs or, at the Company’s
discretion, to the individual unit until such non-conformance is cured by the Association or
resident, as the case may be.

0. Term, This Agreement, when duly executed by both parties, shall constitite o
binding agrecment between the Association and the Company and their respective successors and
assigns for a term of 7 years Trom the daie first set forth above. This Apreement shall renew for
successive periods of 1 year unless cither party shall provide the other with  minimum 90 days
notice ol its intention 1ot 1o renew at the end of the then current term.

H. losurance,  The Company agrees to maintain public liability insurance and property
dunage liability insurance as required by the Company’s franchise agreement with the Franchise
Authority. Upon request, the Company will provide the Association with a certificate evidencing
such insurance.

1. Indemnification, The Company shall indemnify, defend and hold  harmicss
- theAssociation, its personnel, directors, agents and representatives from and against any and all
claims, damage or expense arising out of the acts or omissions of the Company or its personnel,
directors, agents or representatives in the operation or maintenamce of the System, the Services
provided to residents at the Promises pursuant to this Agreenent or a breach of this Agreement,
The Association shall indermify, defend and hold harmless the Company, its personnel, directors,
agents and representatives from and against any and all ¢laims, damage or cxpense arising out of
the acts or omissions ol Association, its personnel, directors, agenls and representatives in the
operation or mainienance of the Premises or a breach of (s Agreement,

[2. Limitation of Liability, NEITHER PARTY SHALL BE LIABLE TO THE OTHER
FOR  SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR  CONSEQUENTIAL
DAMAGES, EVEN II' ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

13, Termination,

a) Defauitl. In the event cither party defaulls in the performance of any of the
material lerms of this Agreemcnl, the non-defaulting party shal give the defanlting party wrilten
notice specifying the nature of such defaull and identi fying the specific provision in this
Agreement which gives rise to the default. The defaulting party shall have 60 days to either (1)




notify the non-defaulting party that no default occurred and provide reasonable proof thereof, (1)
cure the default, or (iff) il such default is incapable of cure within such 60 day period, commence
curing the default within such 60 day period and diligently pursue such cure to completion. In
the event the defaulting party {ails to do so within such 60 day period, the non-defaulting party
may terminate this Agreement upan 30 days wirilien notice without finther liability of either
party.

b} Permanent Loss of Authority. This Agregment shalt terminate
automatically without any further liability on the part of the Company in the event the Company
tacks authority to continue to provide the Services to the Premises due to Joss of governmental

-authorization. This ¢lause, however, shall nol apply to periods of transition, such as franchises
subject fo revicw, (ransfer or reapplication, or where termination is the subject of digpute,

14, Removal of Company Wiring. Upon expiration or termination of this Agreement for any
reason, the Company shall have a poriod of 6 months during which it shall be entitled, but not
required, o remove the Company Wiring. The Company shall promptly repair any damage to the
Premises caused by such removal to as near the sume condition as it was prior 16 any such damage
caused by the Company. Any portion of the Company Wiring remaining on the Premises aftor the
petiod sel forth in this Agreement for its removal shall be deemed abandoned, and ownership shall
vest in the Association “AS IS” and the Company shall have no further liability for the Company
Witing, . ' '

15, Disputé Resolution. Al disputes under this Agreement shall be submitted to and scttled
by arbitration in accordance with the rules of the American Arbitration Association, The parties
shall appoint a mutually agreeable arbitrator reasonably familiar with broadband communications
systems and services, In the event the parties arc unable (o agree to a single arbitrator, (he dispute
shall be submitted to a pancl of 3 arbitrators, one of which shall be reasonably familiar with
broadband systems and services. Fach party shall appoint an arbitrator and the two arbitrators so
appointed shall then select a third arbitrator. The arbitrators shall apply applicable federal laws and
regulations and the laws of the jurisdiction in which the Premises are located, without repard to its
choice of law principles. The decision of the arbitrators shall be binding and conclusive on all
parties invalved, and judgment upon their decision may be enfered in a court of competent
jurisdiction. The prevailing party in any such arbitration shall be entitled to colleot from the non-
prevailing party all costs of the arbitration, including reasonable attorneys' fees.

16, Marketing Support.  The term “Marketing Support” shall inchude, but not be limiled o,
the Association’s preseniation of the Company™s marketing materials for the Company’s services,
as set forth in the tablc below, lo existing and prospective residents.  Marketing materials may
inchude, at the Company's discretion, brochures, channel lineups, door hangers, service
descriptions, and information regarding prices and special offets, All marketing materials shall be
provided by the Company.

Matkoted Serviess T | TypeofSoppen L
All services offered by the Company | Exclusive




| at the Premises, [ !

17, Common Area Courtesy Video Outlet, The Company shall provide 8 outlel(s) at no
charge to the Association at the Premiscs with Limited Basic and Expanded Dasic level of service
(the "Video Courtesy Outlets™. The Association acknowledges and aprees that it is prohibited by

federal copyright Jaw, and the Company’s agreement with its. rogramming. providers from

ordering, ‘purchasing, or exhibiling premium services or pay-per-view. programming in the
comman areas of the Premises. The Association hereby covenants and agrees that it will not order,
purchase, receive or exhibil premium services or pay-per-view programming in the common areas
of the Premises, nor permit any other person to do so. In the event the Association SIEARCS,
authorizes or permits any of the conduct described above, in addition to any other remedies
available at equily or at law, the Company may terminate the Video Courtesy Outlets.  The
Association shall return any equipment provided by the Company for use with the Video Courtesy
Outlets within 10 days of the expiration or lermination of this Agreement, The Association shall
reimburse the Company for the Company's costs (o replace any receivers or remotes issued to the
Association that are lost, stolen, missing or damaged within 30 days of receipt of an invoice from
the Company.

IE. Miscellansons,

u) Force Majeure. Neither party shall be liable for failure (o perform its
obligations under this Agreement due to acls of God, the failure of equipment or facilitics nol
owned or controlled by a party (including, but not limited to, wtility service), denial of access to
facilities or rights-of~way essential 10 serving the Premises, government order or regulation or any
other circumstances beyond the reasonable control of the parly with the performance obligation.

b) Assignability, Binding Bffect. This Agreement may be assigned by either

party, The assighee shall agree in writing to be bound by all the terms and conditions hereof, In the

event the Association sells, assigns, transfers or otherwise conveys the Premises to 4 (hird paity,

“the Association shall pive the Company prior written notice of such-change of ownership or

control. The Association shall causc any new owner or confrolling party 1o expressly assume this
Agreement and apree to be bound by its terms. This Agreement shall be binding upon the parties
and their respective successors and assigns.

¢) Applicable Law. This Agreement shall be woverned and consirued in
accordance with applicable federal laws and regulations and by the laws of the jurisdiction in
which the Premises are located, without repard (0 its choice of law principles.

d) Invalidity. If any provision of this Agreement is found o be invalid or
unenforceable, the validity and enforceability of the remaining provisions of this Agreement will
not be affected or Impaired.

€) Recording,  The Company may record this Apreement (or a memorandum
summarizing the material terms) in the public records of the county in which the Premises are
located,




) . Notices. All notices, demands, requests or othet commumications given under
this Agreement shall be in waiting and be given by personal delivery, United States Postal Service.
or nationally recognized overnight couricr service to the address set forth below or as may
subsequently in writing be requested,

If to theAgsociation:

Creciente Condorminium Association, Ing,
7150 Estero Boulevard

Fort Myers Beach, F1.33931

Altn: Board of Directors

o Ifto the Company:

Comeast of the South, Ine.

12641 Corporate Lakes Drive
Fort Myers, FI133913

Attn.s Commercial Development

With a copy to:

Comeast Cable Communications, LLC
One Comeast Center

- Philadelphia, PA 19103
Atin.: General Connsel

a) Confidentiality. Except for the recordation of this Agreement by ihe
Company as set forth in Section 18(c), each party agrees to keep the terms and conditions of this
Agreement in sirict confidence and shafl not divalge any specifies of the sume to any third party
except curront and prospective lenders, purchasers, attorneys, accountants, financial advisors,
partners and/or others wilh 4 need to know for the Association or the Company 1o reasonably
conduct its business.

W) Enlirc Agreement; Amendmonts, — All recitals - sel forth-above are hereby
- Ingotporated into thie body of this Agreement, . This Agreement, including all cxhibits attached
-hercto, constitutes the entire agreement between (he parties and superscdes all prior agreements,
promises and- understandings, whether oral or wiitten. This Agreement shall not be modified,
amended, supplemented or revised, except by a writlen docunient signed by both parties,

i) Authority, Bach party represents to the other that the person signing on s
behalf has the legal right and authority to exceute, enter into and bind such parly to the
commiiments and obligations set forth herein.




IN WITNESS WHEREOF, the parties hereto have caused this Agreement to be executed by their
duly authorized representatives as of the date first wrilten above.

ASSOCIATION

WITNESS/ATTEST Creciente Condominium Association, Inc.

ﬂiﬂ‘ 251 A ‘, o ﬂ o t»s/l’“k,&v“‘\ By: /)7 /”.m/ éﬂ;ﬁz’m/é

Name: Y e el e (e NG 0 Name: Gasr A’ﬂg.fzx FER
3 Title: jﬂ”ﬁ.swfa{, S
COMPANY
ATTEST: Comcast of the South, Inc.

P hiind By, %ﬁﬁﬂ ~
Name: ﬁﬁgmﬂu_}:&_ fo.r Name: A ith

Title: Regional Senior Vice President, Florida
Region




- COUNTY OF ;5&%@ )

~ The foregoing instrument was acknowled gedl bolore methis 2 2 Phday of ﬂ@(&-mggg ¢ 201

STATE OF /Cl ORIBHA )
) 88.

COUNTY OF L/z?:' £ )

"The foregoing instrument \ya;?agpknowiedged hefore me this / Jﬁ’} day of {j LFOBEL. 2014
by % ?{rr&’ $ /8 ciente Condominium Association, nc., on bohalf of said entity,
all

Heletie™ is _perSon y Known (o Higror has presented (lype of
identification) as identification and did/did not take an oath.
~ Witness my hand and official seal, } '
o - JAbatn/ ] Jlpdpseon s

WL, SHARON M, MORRISON 78 i & ,

el E‘}"‘*"’i‘“’?@g’#‘fg“ﬁ% Shace i 8RS A Notary Public

#5?,3?2%:;.‘% ﬁfﬁwigrmMMw (Pl’iilt Name)
My commission expires: 2 /aif‘} /i ”i‘ij

STATEOY Elocida. )
jECR

by Amy Smith, of Comeast of the South, Inc., on behalf of said entity. He/She is personally
known to me or has presented (type of identificalion) as
identilication amnd did/did not take an oath,

Witness my hand and official scal.

ROXANNE HIRTER
‘:Gg‘ ﬂg(‘; NUMRW’UBUC-STA‘TEUFFLOF@IGA i
: . ;  COMMISSION#DDO73116 A o i or A o - i
XU Al " N . N ¢
x;ﬁ@@ﬁ* EXPIRES 8/12/2014 SR ic 7 Notary Public
BONDEDTHAY 152 r omaafs (Print Name)
My Commission expires: § {12 Y




PXHIBIT A

{sec attached)




GRANT OF EASEMENT

This Grant of EHasoment {this “Easement™) daied November {1, 2012, by and between
Comeast of the South, Inc., with an address of, 12641, Fort Myers FI 33913 its successors and
assigns, hereinafier referecd to as "Grantee” andCreciente Condomininm Association, Ine., with
an address of 7146, 7148 and 7150 Ustero Boulevard, Fort Myers Beach FL 33931 hercinafier
referred lo ag "Grantor®

_ The ; Grantor. and the OGrantce are parlies © a Services Agreement dated
- :, pursuant to which the Granfee provides certain broadband
commumications services to the Premises described below,

In congideration of One Dollar ($1.00), the Grantor(s), owner(s) of the Premises
described below, hereby grani(s) to the Grantee, ils successors and assigns, g non-exclusive
easement in gross and right-of-way to construct, use, maintain, operate, alier, add to, repair,
replace, reconstruct, inspect and remove at any time and from time to fime subject 1o the terms of
the Services Agreement a broadband communications system  Chereinafler referred to as the
"Company Wiring") consisting of wires, underground conduits, cables, pedestals, vaolts, and
including but not limited to above ground enclosures, markers and conerete pads or other
appurtcnant fxtures and equipment necessary or usefil for distributing broadband services and
-other like communications, in, on, over, under, across and along that certain real property (the
“Premises”) located in Lee County, Florida deseribed as follows:

LEGAL DESCRIPTION:
{See Attached)

The Grantor(s) agree(s) for itself and g heirs and assigns that the Company Wiring on
the Premises shall be and remain the personal property of the Grantee and may not be aliered,
obstructed or removed without the express written consent of the Graniee. =The Grantee, and ity
contractors, agents and cmployees, shall bave the right to trim or ent trees and/or roots which
may endanger or interfere with said Company Wiring and shall have lree aceess to said
- Company Wiring and every part thereof, at-all times for the purpose of exercising the rights
~herein granted; provided, however, that in making any excavation on said Premises of the
Grantor, the Grantee shall make the same in sush manner s will cause the least injury to the
surface of the ground around such excavation, and shall replace the carth so removed by it and
restore the area to as near the same condition as it was prior to such excavation as is practical,
‘This Hasement shall rom with the term of the Services Agreement and for a period of 6 months

-

after the termination of the Services Agreement thercafter. .




IN WITNESS WHEREQF, the parties hereto have caused this Easement to be executed by their
duly authorized representatives as of the date first wrilten above,
GRANTOR

 WITNESS/ATTEST: Creciente Condominium Association, Inc.

'{MUQ ey 2&_«:«,4::{v\m By: mj /(?fo// _ é::r@ﬁdf /jf:

Name:_wnwev (e Daenom Namer GAK  CAGPE A TES
> Title: /7 ens s el

GRANMTEE
ATTEST: Comeast of the South, Inc,

13}!;‘-/4(‘

Name: A@é{

Smith

Title: Regional Senior Vice President, lorida Region




STATEOF Flogios

COUNTY OF éﬁfw )

The 1‘ oregoing msuumuli was acknowledged before me this /M day of &zﬁ’ PEFEAL 201 “;%
by v{&g; ] 7N of Creclente Condominium Assommmn
fne., on behalf of S"lld umly iIe{_sfé““"}’“ pcmonaily nown_ ‘m ;_j,j or iﬂs presented

S —nhw_mﬂu-$_

{ SHA

1890 commissenﬁEE {74065

1 %5; Expiros Fabruary 28, 2018
.‘,3; hi

Hondod T rrwé’ahm‘mmm’m

MJ’MW wi» wg#ﬁz_}

Shaeess A1 %M;ex diotary Public
(Print Name)

My commission expires: of/ ﬁ{'/{?{’

STATEOF £ Jorida )

. )ss
COUNTY OF Sacas, :{g )

The foregoing instrument was acknowledged belore me ﬁais&ﬁf‘day of M 2012
by Amy Smith, the Regional Senior Vics‘?;‘egid&nt, Florida RepionolComcast of the South, Ine.,
on behalf of said entity.  He/She is personally known to me or has pm;x,niad
(type of identification) as identification and did/did not take an

path.

Witness my hand and official seal.

:Mu ROXANNE HIRTER
AEL i, NOTARY PUBLIG- STATE OF FLORIDA

P .,3 COMISSION # DDS73116
:‘?,ra R EXPIRES 613/2014
‘*knv a1

. BOSDEDY THRU 1 LAY
My Commission expircs: s ﬁ@J i

s" 7 ("’Noldty Public
(Print Name)




LEGAL DESCRIPTION

fsec attached]
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EXIIBITR
BULK BILL ADDENIDUM

THIS BULK BILL ADDENDUM (this “Dulk Addendum®) is made and entered into on

___November 1, 2012, by and between Comeast of the South, Inc. (the "Company™) and

Creciente Condominium Associatioh, Inc. {the "Association) whoe owns or has control over
cortain real estate and improvements thereon located at 7146, 7148, und 7150 Estero Blvd. Fori
Myars, FL3393] {the "Premises"), consisting of 172 fcsidentiai units. This Bulk Addeadum
supplements that cerlain Services Agreementdated Ve Eadgg 7 2012 by and between the
Associgtionand the Company (the “Agreement™). All undefined terms used herein shall have the
sume yneaning useribed Lo then in the Agreement,

The Company agrees 1o provide the Bulk Service tol outlei(s) in each of 172 units. As of the date
of this Bulk Addendum, the Bulk Service consists of the chapnel lineup set forth on Exhibit C
attached heroto which is subject to change from time W time. The Assosialion shall pay the
Company a monthly per unit service fee for the Bulk Service equal to $33.99 por anit plus alt
applicable taxes and fees. The monthly per unit service fee may be inoreased by fue Company
upon 30 days written notice and such increase shall not exceed 4 Yaper year, 27700,

acknowledges and understands that a digital adaptor is required to receive the The Association
Bulk Service, To 1he extent that a vesident does not have such equipment in their unit as of the

effective date of this Bulk Bill Addendum, the Company will provide 1 digital adaptor and 1

remote control, each capable of receiving e Bulk Serviee, per outlet provided that the resident
enfers mnto a separate agreement with the Company accepting responsihility for the adaptors,

remoie(sy and any services purchased which are additional to the Bulk Service. If a resident refuses
fo enter into such agreement or violates such agreement, the Company shall only be required io
mrovide those portions of the Bulk Service, which do not require an adaptor withowt any reduction
in the monthly per unit service fee. The type of digital adaptor and remote provided to the residemnts
shall be at the Company's sole discretion.

service fees pursuant to this Bulk Addendum shall be due and payable npon Momthly per unit
receipt of an invoice and shall be subject to administrative fees iT not paid within 15 calendar days
of receipt thereof. The Company may terniinate this Bulk Addendum upon written netice o the
Association in the event payment of the monthly per unit service fee remains unpaid for 60 days.

Any hearing timpatred or legaily blind unii resident who doeg not ocenpy the unit with a non-
hearing 1mpaired or sighted person, or any unit owner receiving supplemental security income
upder Title XV1 of the Social Seewrity Act or food asgistance as administered by the Florida
Department of Children and Families pursnant to Flodda Statates Scetion 414.31, may discontinue
service under this Bulk Addendum without incurring disconnect fees, penalties or subsequent
service charges.

acknowledges and agrees Lhat the Company has the dght at any time to preempt, The Association
without prior notice, specific pragrams and to detertine whit substinite programming, if 2oy, shall
be made available. The Company may in its diseretion make additions, deletions or medifications
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EXHIBITB

BULK BILL ADDENDUM

BULK BILL ADDENDUM (this “Bulk Addendum™) is made and entered into on
%@ by and between Comeast of the South, Inc. (the "Company”) and
Creciente Comdominium Association, Ine. (the " Association™ who owns or has control over
certain real estate and improvements thereon located at 7146, 7148, and 7150 Dstero Blvd, Forl
Myers, FL33931 (the "Premiscs"), consisting of 172 residential units. This Bulk Addendum
supplements that certain Services Agpreementdated Novembe /., 2012 by and belween the
Associationand the Company (the “Agreement™). Al undefined ferms used herein shall have the
same moeaning ascribed to them in the Agreement,

The Company agrees  provide the Bulk Service tol  outlet(s) in each of 172 units. As of the
date of this Bulk Addendum, the Bulk Service consists of the channel finenp set forth on Exhibit C
atlached hereto which is subject to change from tme to time. The Association shall pay the
Company a monthiy per unit service fee for the Bulk Service equal to $33.99 per unit plus all
applicable taxes and fees. The monthly per unit service fee may be increased by the Company
upan 30 days written notice and such increase shall not exceed Yoper year.

acknowledges and nnderstands that a digital adaptor is required to receive the The Association
Bulk Sarvice. To the extent that a resident does not have such equipment in their unit as of the

effective date of this Bulk Bill Addendum, the Company will provide 1 digital -adaptor and 1§
remote cofitrol, each capable of recciving the Bulk Service, per outllet provided thal the resident

enters info a separate agrecment with the Company accepling respousibility for the adaplors,

remote(s) and any services purchased which are additional to the Bulk Service. If a resident refuses
{o enter into such agreement or violales such agreement, the Company shall only be required to

provide those portions of the Bulk Service, which do not require an adaptor without any rechiction
in the monthly per unit service fee. The type of digital adaptor and remote provided to the residents
shall be at the Company’s sole discretion.

service fees pursuant to this Bulk Addendum shall be due and payable upon Monthly per unit
receipt of an invoice and shall be subject to administeative fees if not paid within 15 calendar days
of receipt thercof. The Company may terminale this Bulk Addendum npon written notice {0 the
Associationin the event payment of (he monthly per unit service fee remains wnpaid for 60 days.

Any hearing impaired or legally blind unit resident who does not oceupy the unit with a non-
hearing impaired or sighted person, or any unit owner receiving supplemental sceurity income
under Title XVI of the Social Security Act or food assistance as administered by the Florida
Department of Children und Families pursuant to Florida Statutes Section 414.31, may discontinuc
serviee under this Bulk Addendum without incurring disconnect {ces, penaliies or subsedquent
service charges.

acknowledges and agrees that the Company has the right at any fime to preenipt, The Associition
without prior notiee, specific programs and to determine what substitute programming, if any, shall
he niade available. The Company may in its diseretion make additions, deletions or modifications




EXHIBIT B

BULK BILL ADDENDUM

ILL, ADDENDUM (this “Bulk Addendum™) is made and entered into on
. 2012, by and between Comcast of the South, Inc. (the "Company") and
Creciente Con ommlum Association, Inc. (the "Association") who owns or has control over
certain real estate and improvements thereon located at 7146, 7148, and 7150 Estero Blvd. Fort
Myers, FL33931 (the "Premises"), consisting of 172 }esidential units. This Bulk Addendum
supplements that certain Services Agreementdated e/ 4440 4 2012 by and between the
Associationand the Company (the “Agreement™). All undefined terms used herein shall have the
same meaning ascribed to them in the Agreement.

The Company agrees to provide the Bulk Service tol outlet(s) in each of 172 units. As of the date
of this Bulk Addendum, the Bulk Service consists of the channel lineup set forth on Exhibit C
attached hereto which is subject to change from time to time. The Association shall pay the
Company a monthly per unit service fee for the Bulk Service equal to $33.99 per unit plus all
applicable taxes and fees. The monthly per unit service feec may be increased by the Company
upon 30 days written notice and such increase shall not exceed 4 Y%per year. 7Y

acknowledges and understands that a digital adaptor is required to receive the The Association
Bulk Service. To the extent that a resident does not have such equipment in thejr unit as of the
effective date of this Bulk Bill Addendum, the Company will provide 1 digital adaptor and 1
remote control, each capable of receiving the Bulk Service, per outlet provided that the resident
enters into a separate agreement with the Company accepting responsibility for the adaptors,
remote(s) and any services purchased which are additional to the Bulk Service. If a resident refuses
to enter into such agreement or violates such agreement, the Company shall only be required to
provide those portions of the Bulk Service, which do not require an adaptor without any reduction

in the monthly per unit service fee. The type of digital adaptor and remote provided to the residents
shall be at the Company’s sole discretion.

“service fees pursuant to this Bulk Addendum shall be due and payable upon Monthly per unit
receipt of an invoice and shall be subject to administrative fees if not paid within 15 calendar days
of receipt thereof. The Company may terminate this Bulk Addendum upon written notice to the
ASSOCI&UODJ in the event payment of the monthly per unit service fee remains unpaid for 60 days.

Any hearing impaired or legally blind unit resident who does not occupy the unit with a non-
hearing impaired or sighted person, or any unit owner receiving supplemental security income
under Title XVI of the Social Security Act or food assistance as administered by the Florida
Department of Children and Families pursuant to Florida Statutes Section 414.31, may discontinue

service under this Bullkk Addendum without incurring disconnect fees, penalties or subsequent
service charges.

acknowledges and agrees that the Company has the right at any time to preempt, The Association
without prior notice, specific programs and to determine what substitute programming, if any, shall
be made available. The Company may in its discretion make additions, deletions or modifications



to its channel line-up without liability to the Association or anyone claiming through the
Association. The Company shall not be liable for failure to deliver any programming which is
caused by the failure of the programmer to deliver or make such programming available to the
Company or any other reason beyond the reasonable control of the Company.

. This Bulk Addendum shall be effective as of the date set forth above and shall continue for a term
concurrent with the term of the Agreement, unless earlier terminated, In the event this Bulk
Addendum is terminated by either party for any reason, the Company shall have the right to
continue to provide the Services to individual residents pursuant to contracts between the Company
and such residents in accordance with the Agreement.

may not sell, offer for sale or resell any of the services contemplated by this Bulk The Association
Addendum without the prior written consent of the Company.
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Sharen Merrison

7150 Estero Bivd Apt 105

Ft Myers Boh FL 33931-4726

Dear Resident of Creciente,

The Board Members of Creciente and Comcast have come to a new XFINITY® TV service
agreement. Effective March 1, 2013 you are entitled to receive Digital Starter service with 1 Digital
Adapter. Residents who currently have additional Digital Adapters will be billed $1.99 per month
per Digital Adapter.

Questions regarding your community’s new service agreement should be directed to your
association’s Board of Directors. To speak with a Comcast Representative please call
1-800-XFINITY.

Thank you for being an XFINITY customer!

Sincerely,

Comcast

XFINITY® Service not available in all areas. Househalds that currently have vides packages offering additionat content/services other than the services &3?&
inciudad threugh the Homeowner's Agreement may be subject to additional charges for additiona’ digite! equipment and service. Basic Service subscription

required to receive other levels of service. Call 1-800 XFINITY® gr vistt Comeast.com for restrictions and complete delails. ©Comcast 2013. C OMCA ST



