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A Message from Fire Chief Kristopher I. Loy
I am pleased to present our 2018 Annual Report and
thank you for taking the time to review our many
accomplishments and ongoing activities over the past
year.
We continue to forge ahead committed to our overall
mission, values, and vision for those whom we serve
faithfully and diligently. In the true interest of public
safety, we continually provide a wide range of services
including fire suppression, rescue, advanced emergency
medical care, prevention, education, and life safety. We
like to think of it as taking an “all hazards” approach to
protecting our community.
The efforts demonstrated by each professionally trained full-time, part-time, volunteer, and
intern staff member shows our commitment to delivering the highest level of skilled and
dedicated service to those who find themselves in need.
The information provided in this report highlights the exceptional work accomplished by our
firefighters and EMT’s on a daily basis, but what is difficult to capture in statistics is the care,
compassion, and community pride that each member exhibits on each and every call for
service. I am extremely proud to be part of this organization, and look forward to working
collaboratively toward our future.

Respectfully submitted,

Kristopher I. Loy
Fire Chief

Mission Statement:
The mission of the Maple Bluff Fire
Rescue Department is to protect lives
and property. We provide our
community with an enhanced quality of
living by excelling at fire prevention,
suppression, education, and emergency
rescue services.

Department Core Values:
Pride
Compassion

Integrity
Professionalism
Dedication

Response Data
The Maple Bluff Fire Rescue Department responded to 136 calls for service with an average
response time of 6.30 minutes* in 2018. These incidents ranged from responding to emergency
medical incidents to working structure fires. Below you will find information about the calls
we responded to, including response time data.

(*The 6.30 minute average response time listed excludes MABAS responses of 40+ minutes.*)

History of the Maple Bluff Fire Rescue Department
From the time of incorporation in 1931 until 1947, the Village of Maple Bluff was protected
through a contract with the City of Madison Fire Department. Fire hazard was low and leading
up to 1947, the contract was considered advantageous for both communities. Unfortunately
disagreements between City and Village officials left both sides seeking a new contract. When a
resolution could not be met in October of 1947, the Village quickly established a Volunteer
Fire Department. In 1948, under the direction and training of Lauritz Nielson, a retired
Chicago Fire Department official, 82 Village residents stepped forward to volunteer their time
and efforts. These volunteers came from all walks of life and showed extreme pride in their
newly established department.
Through the years, the Maple Bluff Fire Department has grown from an all-volunteer
organization into a combination department (some paid staff). The department expanded its
capabilities through the years as well.
In 1978, the communities of Blooming Grove, Burke, and Maple Bluff came together to form a
joint ambulance district to provide emergency medical services to the residents of their
communities. The Blooming Grove, Burke, Maple Bluff EMS Ambulance District began
providing service on January 1, 1979. At that time and throughout the district's 31 years of
service, the district's ambulance was housed at the Maple Bluff Fire Station. In 2010, the
Townships of Blooming Grove and Burke withdrew from the EMS District effectively
terminating the District Agreement. This left the Village of Maple Bluff seeking additional
options for EMS coverage.
On January 1, 2011 the Maple Bluff Fire Rescue Department began providing emergency
medical services to the residents of Maple Bluff as part of a tiered EMS system. The MBFD and
its personnel were credentialed and licensed through the State of Wisconsin Department of
Health Services at the Advanced EMT Level. The MBFD is dispatched to all emergency incidents
by the Dane County 911 Center, and responds in conjunction with an ambulance from
the Ryan Brothers Ambulance Service. Highly trained emergency medical personnel respond
with a piece of fire apparatus from our firehouse and are on scene within minutes of your
request to begin medical care. An ambulance will arrive shortly after the MBFD personnel to
facilitate transport to the appropriate area hospital.
In addition to EMS, the Maple Bluff Fire Department provides numerous other services to the
Village of Maple Bluff. Fire suppression, fire prevention, vehicle extrication, public education,
fire inspections, water/ice rescue are a few of those services. With the addition of these
services throughout the years, in 2011 the Maple Bluff Fire Department felt a subtle name
change was necessary. We are now officially known as the Maple Bluff Fire Rescue
Department.
In 2018, the Insurance Services Office (ISO) conducted an analysis of our structural fire
suppression capabilities and system. The MBFD received a Public Protection Classification of 4
which is better than nearly 73% of fire departments in the country.

Personnel ~ Staffing
The Village of Maple Bluff Fire Rescue Department currently utilizes a combination of
volunteers, live-in interns, part-time staff, and full-time staff to provide emergency response
24 hours per day, 365 days per year. In April we welcomed a new full-time staff member, Lt.
Christopher Altschwager. Lt. Altschwager was a former intern with our department and
celebrated his 5th year of service with our organization in 2018 as well. At the end of 2018 our
roster consisted of 30 members; 15 volunteers, seven live-in interns, five part-time, and three
full-time employees. In 2018, an average of five personnel responded to each call for service.

Internship Program: Each year, the MBFD’s internship program provides up to eight students
the opportunity to receive real world firefighting/EMS experience while achieving their
Associate’s Degree as a Fire Protection Technician from Madison Area Technical College. Our
intern firefighter/EMTs experience the camaraderie of living at our firehouse while
performing assigned duties as a team throughout our two year program. These interns play a
vital role in our staffing model and operation of the department as a whole.

Training
Emergency Medical Services: Our department is a licensed EMS provider with the State of
Wisconsin, and operates at the EMT-Advanced Level. This allows our EMTs to administer a
number of lifesaving medications and provide other advanced interventions to patients having
life threatening emergencies. State law (as well as our Operational Plan) requires we maintain
a minimum of one licensed EMT-Advanced and one EMT-Basic on duty and ready to respond
to medical calls at all times (unless responding to other emergencies). Every two years our
emergency medical technicians (EMTs) are required by the State of WI to complete continuing
education hours in order to maintain their license. July 1, 2018 marked the beginning of a
new licensing biennium. Previously, we relied on our members taking a
refresher class through Madison College to receive this continuing
education. Under the direction of our Medical Director, Dr. Patrick
McKenna, we developed a continuing education program within our
department that meets those same requirements as part of our regular
monthly in-house trainings. Bringing this training to our department will
save our Village over $4,500.00 each licensing period.
Training: In addition to being firefighters and EMTs, many of our members hold certifications
as aerial and pumper operators, fire inspectors, emergency service instructors, fire officers, ice
rescue technicians, and vehicle extrication technicians. In an effort to continue to provide the
highest quality emergency services possible, our personnel are provided with the opportunity
for further education. This is most commonly done by conducting regular in-house training
sessions. The MBFD conducts four regularly scheduled trainings for fire and EMS at our
firehouse each month. In addition to in-house training, our members regularly attend regional
and national presentations and trainings to ensure our department remains on the leading
edge of technology and tactics. Our members log nearly 3,000 hours of continuing education
and training annually in the following topics: firefighting tactics, fire attack, victim search and
rescue, firefighter rescue (Rapid Intervention Team or RIT), ice rescue, technical high/low
angle rescue, emergency medical services, vehicle extrication, water rescue, laddering
buildings, active shooter situations, motor pump and aerial operations, rope rescue, hazardous
materials, medical helicopter landing zone operations, communications, incident preplanning, firefighter accountability, and many more.

Fire Prevention ~ Code Enforcement
The Maple Bluff Fire Rescue Department is dedicated to providing efficient, effective, and
equitable life safety and property protection to our citizens and visitors. We will do so actively,
demonstrating ethical conduct, excellent customer service and professional integrity in all
areas of fire inspections, fire investigations, plans examinations and public education.
PUBLIC EDUCATION: The MBFD provides
public education programs upon request.
Our personnel have an active presence in
our community. Some of the programs we
offer include station tours, fire extinguisher
training, home escape planning, and general
fire safety for children.
FIRE INSPECTIONS: Fire inspections are
conducted to discover and correct any condition likely to cause a fire or life-safety hazard. All
properties within the Village of Maple Bluff, except private dwellings, are inspected. Frequency
of inspection (usually twice per year) is determined based on the associated hazards that a site
may pose, and may include materials and manner of storage, maintenance of exits, accessibility
to fire service personnel, maintenance of fire protection and detection systems and general
housekeeping.

Apparatus
Our fleet consists of two front-line engines (pumpers), one incident command vehicle, and one
boat. These apparatus are essential to the operation of our department and our ability to
respond to emergencies of all kinds.
Engine #1 is a 2016 Pierce Saber Custom
pumper with seating for six personnel. This
engine is first due within the Village of
Maple Bluff for all structure fires,
emergency medical, and alarm investigation
calls.

Engine #2 is 2003 Rosenbauer/Central
States rescue pumper with seating for five
personnel. This engine is utilized for
structure fires in the Village and mutual aid,
for vehicle crashes, technical rescues, and
hazardous materials responses.

Car #1 is a 2014 Chevrolet Tahoe with seating
for five personnel. This unit’s primary function
is to carry personnel to and from emergency
scenes/trainings, provide a controlled work
environment for command staff at incidents,
and tow our rescue boat (when not on its lift).

Water #3 is a 2004, 22 foot Edgewater
boat with a 225hp outboard engine.
This unit is used for surface water
rescues, searching for missing
swimmers/boaters, and assisting the
Dane County Sheriff and City of
Madison Fire Department dive teams.

Conclusion
It is our mission to protect lives and property. Our professional volunteer firefighters and
emergency medical technicians are trained to help improve the quality of life for the residents
and visitors of the Village of Maple Bluff. With the support of our community and its leaders,
we intend to continue to improve our department and its services in 2019. We will do this
with pride, compassion, integrity, professionalism, and dedication. Today, and every day, we
are here for you.

Dedication
On April 1, 2018, City of Madison Firefighter/Paramedic Richard Garner Jr. passed away in
the line of duty following a 48 hour shift on Medic 10 on Madison’s Northside. Prior to his
employment with the City of Madison, Richard began his emergency services career as an
intern with our department. Following his service with our department he continued serving
the Village as a part-time member of our Department of Public Works. His passion, dedication,
and caring nature will forever be missed.

