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Quality Policy

SYNERGi Components quality policy is committed to providing quality parts and services
that satisfy our customers’ expectations on time, every time. SYNERGi Components is a
certified, 100% Woman-Owned Small Business (WOSB). We provide quality electronic
components to OEM customers, contract manufacturers and independent suppliers. We strive
for continuous improvement and have established a Quality Management System which meets
all requirements and provides a framework for measuring and improving our performance.

Our Quality Objectives are to focus on our customers’ expectations and satisfaction by
measuring and improving:

e Compliance to our Quality Management System

e Customer Quality

e Complying with Regulatory requirements

e Record of on time delivery

e Operational & Supplier Performance



