Positive # Nuetral #

Opportunities #  Cat* Why?

*AD = Adamant Denial D = Dissappointing P = Puzzling A =Agree
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Processing Feedback - Instructions

List out all feedback in one of the three categories. Rather
than entering in multiple times, simply add up the number

Positive Nuetral #
Excellent knowledoe 3| LiRes tp work with we -3
wonderful Custoreer Senvice 2|en DS Thns Spent topstier <L
Coveneitted tp tk:_joi: e
Teane PL:?.Ef,r 3
Opportunities Cat* Why?

Unclear Conuneunication . Y { havve woried ow this, disspointzd tp S22 vp npvenent
lack of follow up Z| AD t spewnal every Frioay following wp!
Sense of Urogvey 1| AD t et tp things s Sopn as | 9et thene!
Too nauch tnformeation of what 1S ot negded 1| A

Assign each opportunity one of the four Jot down why the opportunity received the

categories at the bottom of the sheet. category it did.
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