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18:30 RY—FPwv T
18:45 Skype Session
Saxion University of Applied Science,
Hospitality Business School,
FM Program®#37T
Q&A

19:30 JOUSLAOHE

20:00 ERBASRRT

20:15 ZRiR=
"Gaarden”
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The focusing topics
of the program

The target is Junior Manager / Young Manager who have a strategic role in a
FM organization.

Hospitality / Experience

— Especially more clearly connecting to
the New Way of Work and Change Management

Global (English), or European (EN15221)

— Demand organization, Outsourcing (performance management)
— European Benchmarking

— English lesson for FM (In Japan and Korea)

— Basic FM Definition

Dutch enthusiasm for FM

— Field trip / Guest lecture

Workshops

— Executive Decision Marking (image of the one by Bram Adema)

— Briefing (Image of the one by Bart Kruijshoop)
or 'Requirements for Services (Service briefing) (on 8 Jan)

—Evelien is making list of possible workshops (on 8 Jan)

Possible elimination

— FMIS or IWMS can be a topics if user's aspect or more innovative
(IoT/Big Data Analysis) aspect is presented
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« Schedule
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‘What is my question’
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The New way of work/ Innovation /Change Management
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— Other
TRAEUDF v — « Saxionz&El
« Demand Organization, Change Management, Innovation
* FMIS or IWMS by User's aspects
Ry D=2 FMer RE—FF—hk
« A5 VS DFMWerE DA
BFE GREAXRDER)
ETREDTILEYT—Y3 Y

AN



SANION
Hogescholen
gL C OOEREE
1. BB LDERE
2. XA4tvyavDA)FaS D56, BATREEZRTE

1.2BEDHEELDFEE 2. W) F a5 LhoDFE

e AV
F1EIO—AH)L : | SN £
e [0 §PLT7ACREN,
e ps. ST R F O

BB DL ? AR A %15 LDHMS1DE
AN R—FLET, EIR

2H4TF BEDLEE 22 T—3y

i3y

| SHERRD, BHOUE 2 EHETS
(AFET)

o BE?IZLTROM =28, o=l EEHK
it
EX1& C




