Apex goes Korean with OmniVox for Win N1

Apocx Yoices Commamcaricons has
announccd OmniVox for Windowrs
WT/Korean, a Korean version of ies
computer relephony and cali pro-
cessing  application  development,
IunTime and Managoment cOviror-
menec.

Apcx says the soiutncen will
allow Korcan developers o cre-
ate compui=r reisphony applica-
tions in rheir nutive language,
compartible wairh local relephone
srapdards.

The Korean viersion of Omnivox
for Windows NT implcmconis the
double-byte chamerer ser (DERCS)
thar allows for the use of Korean
characrers. This gives Korean devel-
opers the capability o Corears
enhanced services applicanons,
using Korean characrers, reduciog
deveolopment dmes and speeding
TLME-TO-MATKST.

Apoix sayvs Korean characrers can
be uscd throughour OmmiVox, as
well as OmnivVicw., the objecr-ori-
enred sarvice Croanion ool (Rpphi-

COrrnniVoo.
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Canons Zencercors) intesgracted wirh

The Korean version of Qmnivox
has been developed win assocation
counIry's
Corporanon, a sofiware technology
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uror or Apox.

Apcx's EFlhiamn Vahddar, says: ~Oour
jounr effort wihith Locus mves Korean
Gevelopers a world-class < T praduct
o use in rheir own nacve languags.”

Locus

Sun teams with Inference for k-Commerce customer service solutions

Wb customer service company Inference has signed
an agrceement withh Sun Microsystems whickh: wnll scoe
Sun augment ies relanio T MANAZEINeEntT
CCRMD capabilities through the usce of Inference's k-
Commercese ProdicE Suire.

Inference says k-Commerce will allow Sun o deliver
supcrior service and support by offering full Toneace
Cencre access 1o custolners, diviributors, reseillers and
cmployess throughour ir’s Forerprise Services division.

k-Commerce will enabile Sun o use the knowlcdgze of

For rapid iser infor

irs Dest sales and sorvice represSanlanves o providds
accurate and consistent answers and solunons regacd-
less of the access mode.

Anrhony Woest, vp and rechnology officer of Sun
enrerprise services: ~k-Commerce will help ns minc
the problem and soludon informarion we have so thar
we can offer better 30lurions o oUur CUsStOmMEers in less
Tine.

“additionally, we cin share that dafa insite Sun anc
wWirh our partners across the Web much more effecnvely”

wisit www.computer-telephony.-co.uk E"ﬂA p‘,‘jﬁ



