
Program Modifications Due to COVID-19

Agency for Community Treatment Services, Inc.

ACTS goal is to make sure our clients and staff are protected from the 
Coronavirus. With this in mind, program modifications are necessary at 
this time starting March 23, 2020.
Outpatient
•	 As previously announced, all new clients must take 

our COVID-19 Screening before entering the ACTS 
building. 

•	 Groups and individual sessions will now be conducted 
via telephone/video conferencing. 

•	 IOP Groups are limited to 10 participants.
•	 IOP individual sessions will now take place via 

telephone/video conferencing. 
•	 Urine screenings will continue as normal.

Housing/Firemen’s Hall Drop-In Center Program 
Changes
•	 Client office visits and client transportation are 

suspended until further notice.
•	 The Drop-In Center Hours have been changed 

to Tuesday and Thursday from 10 a.m. - 2 p.m. for 
Doctor’s Appointments.

•	 On those days, clients must complete the COVID-19 
Screening before entering the program, and 
participants will be limited to 10 people. 

Outpatient Detox
•	 All Outpatient Detox Groups have been suspended 

until further notice.  
•	 OPD Clients will now be seen by individual sessions via 

telephone/video conferencing. 
•	 For MAT participants who require minimal medication 

monitoring, take home medications will be supplied for 
3 to 7 days.

•	 Urine screenings will continue as normal. 

Treatment Program Modifications
This includes our Addictions Receiving Facilities, 
Residential Treatment Programs, ICP, ARRIS, ALF, VRSS and 
Drew Park.
•	 Programs are establishing a single point of entry for 

admissions.
•	 All visitation has been suspended.
•	 Client outings is only for medical appointments or jobs.
•	 No external group providers allowed.
•	 A curfew will be imposed for clients excluding medical 

appointments and employment.


