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Agency Contact Numbers: 

 

Bedford Alarm: (817) 952-2127 

Colleyville (NETCOM) Alarm: (817) 743-4522 

Euless Alarm: (817) 685-1526 

Flower Mound (AMBUS Only): (972) 539-0525 

Grapevine Alarm: (817) 410-8127 

Haltom (NHRW) Alarm: (817) 281-1000 

Hurst Alarm – (817) 788-7180 

Keller (NETCOM) Alarm: (817) 743-4522 

North Richland Hills (NRHW) Alarm: (817) 281-1000 or (817) 427-7192 

Richland Hills (NRHW) Alarm: (817) 281-1000 

Roanoke Alarm: (817) 491-6052 

Southlake (NETCOM) Alarm: (817) 743-4522 

Trophy Club Alarm: (940) 349-1600 

Watauga (NRHW) Alarm: (817) 281-1000 

Westlake (NETCOM) Alarm: (817) 743-4522 

 

 

 

 



Light & Air Response 

 

Host Agency: Bedford FD 

Vehicle: Air 151 

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Activating Agency: 

Contact Bedford Alarm at (817) 952-2127 and request that Bedford Air 151 respond to the 

scene and contact Incident Command on arrival for set up location.  Provide the Bedford Alarm 

office with the information above and any additional incident details that might be available. 

 

 

 

 

 

 

 

 



Rapid Intervention Team (RIT) Response 

 

Host Agencies: Grapevine FD (56) &Haltom City FD (47) 

Vehicles: Rescue 56 and Rescue 47 

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Activating Agency: 

Contact the appropriate dispatch center based on the chart below: 

NRHW Alarm:       (817) 281-1000 

Grapevine Alarm: (817) 410-8127 

NRHW (Haltom) Dispatch  Grapevine Dispatch  

Westlake    Bedford 

Keller     Watauga 

Trophy Club    Hurst 

Southlake    North Richland Hills 

Colleyville    Richland Hills 

Grapevine    Roanoke 

Euless     Haltom City      

 

Request that the Rescue Unit and Battalion Chief respond to the incident 

*If assigned rescue and battalion chief are not available, contact the other Alarm office to 

send their Rescue and Battalion Chief 



Northeast Explosives Response Team (NERT) 

 

Host Agency: North Richland Hills FD 

Vehicles: EOD 22 

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Activating Agency: 

Contact NRHW Alarm at (817) 281-1000 and request that EOD 22 respond to the scene and 

contact Incident Command on arrival for set up location.  Provide the NRHW Alarm office with 

the information above and any additional incident details that might be available. 

NRHW Alarm will then send out an all call page for team members to respond to the incident. 

*NRHW Alarm shall provide a call back to the Alarm office needing the response once team 

members are enroute and provide an estimated time of arrival or ETA. 

 

 

 



Hazardous Materials Response  

 

Host Agencies: North Richland Hills FD & Roanoke FD 

Vehicles: HazMat 22 & HazMat 66  

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Level I or Level II Response needed 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Activating Agency: 

Contact NRHW Alarm at (817) 281-1000 and request a Level I or Level II Hazardous Materials 

response as directed by Incident Command.  Provide the NRHW Alarm office the information 

above and any additional incident details that might be available. 

Level I Response: 

NRHW Alarm will dispatch HazMat 22 and they shall contact Roanoke Dispatch to send HazMat 

66 as well.  North Richland Hills will also send one engine company and their Battalion Chief as 

well. 

Level II Response: 

NRHW Alarm will complete all the tasks under Level I Response above and request a HazMat 

Technician response from the following cities:  Bedford, Euless, Richland Hills, Southlake, 

Trophy Club, Watauga, and Westlake. 



Contact Numbers: 

Bedford Alarm: (817) 952-2127 

Euless Alarm: (817) 685-1526 

NETCOM (Colleyville, Keller, Southlake, Westlake) Alarm: (817) 743-4522 

NRHW (Richland Hills, Watauga) Alarm: (817) 281-1000 

Roanoke Alarm: (817) 491-6052 

Trophy Club Alarm: (940) 349-1600 

 

*The Haz Mat Team will operate on NRHW Fire 7. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Mobile Command Post Response  

 

Host Agency: Bedford FD 

Vehicles: Command 15  

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Contact Bedford Alarm at (817) 952-2127 and request a Mobile Command Post response from 

Bedford FD as directed by Incident Command.  Provide the receiving agency with the 

information above and any additional incident details that might be available. 

 

 

 

 

 

 

 

 

 



Swift Water Rescue Response  

 

Host Agencies: Bedford FD (15), Hurst FD (20), Haltom FD (47), and Euless FD (55) 

Vehicles: SW 15 & Boat 15, SW 20 & Boat 20, SW 47 & Boat 47, SW 55 & Boat 55 

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Contact NRHW Alarm at (817) 281-1000 and request a Swift Water Rescue response from the 

appropriate two agencies from the chart below as directed by Incident Command.  Provide 

NRHW Alarm with the information above and any other available incident details. 

Request Swift Water resources based on this chart: 

Bedford & Euless Swift Water Teams Haltom & Hurst Swift Water Teams  

Westlake     Trophy Club 

Keller      Hurst 

Southlake     Watauga 

Colleyville     NRH 

Euless      Richland Hills 

Grapevine     Roanoke 

Bedford     Haltom City  

 

NRHW Alarm will then notify the appropriate two cities to respond 

 



*Swift Water Rescue crews will use NRHW Fire 7 to conduct their on-scene operations. 

 

 

Bedford Alarm: (817) 952-2127 
Euless Alarm:    (817) 685-1526 
Hurst Alarm:     (817) 788-7180 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 



Vehicle/Machinery Entrapment Response  
 

Host Agencies: Grapevine FD & Haltom City FD 

Vehicles: Rescue 56 & Rescue 47 

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Based on the following chart: 

Grapevine Alarm   Haltom (NRHW) Alarm  

Westlake    Bedford 

Keller     Watauga 

Trophy Club    Hurst 

Southlake    North Richland Hills 

Colleyville    Richland Hills 

Grapevine    Roanoke 

Euless     Haltom City 

Contact Haltom City (NRHW) Alarm at (817) 281-1000 or Grapevine Alarm at (817) 410-8127 

and request a Vehicle or Machinery Entrapment response.  Provide the Alarm office with the 

information above and any other available incident details. 

*The appropriate Rescue Unit and Battalion Chief should both be requested to respond. 



Technical Rescue Team (TRT) Response  
 

Host Agencies: Grapevine FD (56), Haltom City FD (47), Euless FD,  

Hurst FD, Keller FD, & Southlake FD 

Vehicles: Rescue 56 & Rescue 47 

 

Information Needed for all NEFDA Resource Activations: 

 

Nature of incident 

Address  

Radio channel to use 

Telephone number of on scene Incident Command 

Pertinent incident information 

Emergency or non-emergency response needed 

 

****************************************************************************** 

Contact NRHW Alarm at (817) 281-1000 and request a Technical Rescue Team response.  

Provide the receiving agency with the information above and any additional incident details 

that are available 

NRHW Alarm will then notify all TRT cities to dispatch the appropriate personnel and 

equipment for a” TRT Response”. 

Euless Alarm – (817) 685-1526 

Grapevine Alarm – (817) 410-8127 

Haltom (NHRW) – (817) 281-1000 

Hurst Alarm – (817) 788-7180 

Keller (NETCOM) – (817) 743-4522 

Southlake (NETCOM) – (817) 743-4522 

*The TRT team will conduct its operations on NRHW Fire 7  

The following types of incidents are considered Technical Rescue Team Responses: 



 Rope Rescue  

 Wide Area Search  

 Trench Rescue 

 Building Collapse 

 Confined Space Rescue.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


