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Executive Summary
Verde Valley Caregivers Coalition (VVCC) is a 501(c)(3) nonprofit organization (EIN: 860725787) serving older adults and adults with disabilities living in the Verde Valley area of NorthCentral Arizona since 1993. VVCC provides volunteers, programs and services to support adults
in need of assistance to maintain their independence and quality of life at home. VVCC provides
a spectrum of services that includes transportation, in-home visitation, assistance with grocery
shopping, the Guardian Angel Medical Alert system, handy person assistance, pet care, business
help, and information & assistance with finding other services.
VVCC operates a volunteer transportation service and contracts with Cottonwood Area
Transit and other transportation services to provide wheelchair accessible trips. VVCC’s
comprehensive demand-response, special needs transportation service provides both door-todoor and door-through-door assistance for all eligible seniors and persons with disabilities living
in the greater Verde Valley region including the towns of Sedona, Cottonwood, Clarkdale,
Jerome, Cornville, Page Springs, Camp Verde, Rimrock/Lake Montezuma, Village of Oak Creek,
and the Oak Creek Canyon, as well as residents living in all rural areas of the Verde Valley. VVCC
arranges transportation to all destinations in the Verde Valley and to Flagstaff, Prescott and the
Phoenix metro area. Inquiries regarding rider eligibility and for direct assistance with
scheduling trips, please contact VVCC’s One-Call Center at (928) 204-1238. For more
information regarding VVCC, please visit our website at: www.vvcaregivers.org.
VVCC Organization Chart
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What type of program fund(s) did you apply for?
☒
5310
☐
5311
☐
Other (please explain)

Type of Funding Requests? (Select all that apply)
☐
Vehicle Funds
☒
Operating Funds
☐
Other (please explain)
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Non Discrimination Policy Statement
The Verde Valley Caregivers Coalition policy assures full compliance with Title VI of the Civil
Rights act of 1964, the Restoration Act of 1987, section 504 of the Rehabilitation Act of 1973, the
Americans with Disabilities Act of 1990 (ADA), and related statutes and regulations in all
programs and activities. Title VI states that “no person shall on the grounds of race, color,
national origin, or disability be excluded from participation in, be denied the benefits of, or be
otherwise subjected to discrimination” under any Verde Valley Caregivers Coalition sponsored
program or activity. There is no distinction between the sources of funding.
Verde Valley Caregivers Coalition also assures that every effort will be made to prevent
discrimination through the impacts of its programs, policies and activities on minority and lowincome populations. Furthermore, Verde Valley Caregivers Coalition will take reasonable steps to
provide meaningful access to services for persons with limited English proficiency.

When Verde Valley Caregivers Coalition distributes Federal-aid funds to another entity/person,
Verde Valley Caregivers Coalition will ensure all subrecipients fully comply with Verde Valley
Caregivers Coalition Verde Valley Caregivers Coalition Title VI Nondiscrimination Program
requirements. The Executive Director has delegated the authority to Operations & Mobility
Manager, Title VI Program Coordinator, to oversee and implement FTA Title VI requirements.

___________________________
Kent Ellsworth, Executive Director
Verde Valley Caregivers Coalition
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Non Discrimination Notice to the Public
Notifying the Public of Rights Under Title VI
Verde Valley Caregivers Coalition
The Verde Valley Caregivers Coalition operates its programs and services without regard to race,
color, national origin or disability in accordance with Title VI of the Civil Rights Act of 1964, Section
504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA). Any
person who believes she or he has been aggrieved by any unlawful discriminatory practice under
Title VI may file a complaint with the Verde Valley Caregivers Coalition.
For more information on the Verde Valley Caregivers Coalition’s civil rights program, and the
procedures to file a complaint, contact Kim Meller, Operations & Mobility Manager at (928)2041238, (TTY (928-204-1255); email kimmeller@vvcaregivers.org; or visit our administrative office
at 299 Van Deren Rd. #2, Sedona, AZ 86336. For more information, visit ww.vvcaregivers.org
A complainant may file a complaint directly with the Arizona Department of Transportation
(ADOT) or the Federal Transit Administration (FTA) by filing a complaint directly with the
corresponding offices of Civil Rights: ADOT: ATTN: Title VI Program Manager 206 S. 17TH Ave MD
155A RM: 183 Phoenix AZ, 85007 FTA: ATTN: Title VI Program Coordinator, East Building, 5th FloorTCR 1200 New Jersey Ave., SE Washington DC 20590
If information is needed in another language, contact (928)204-1238. Para información en
Español llame: Kim Meller, Operations & Mobility Manager, (928)204-1238.
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Non Discrimination Notice to the Public Spanish
Aviso al Público Sobre los Derechos Bajo el Título VI
Verde Valley Caregivers Coalition
Verde Valley Caregivers Coalition (y sus subcontratistas, si cualquiera) asegura complir con el
Título VI de la Ley de los Derechos Civiles de 1964, Sección 504 de la Ley de Rehabilitación de
1973 y La Ley de ciudadanos Americanos con Discapacidades de 1990 (ADA). El nivel y la calidad
de servicios de transporte serán provehidos sin consideración a su raza, color, o pais de origen.
Para obtener más información sobre la Verde Valley Caregivers Coalition’s programa de
derechos civiles, y los procedimientos para presentar una queja, contacte Kim Meller, Operations
& Mobility Manager at (928)204-1238, (TTY (928-204-1255); o visite nuestra oficina administrativa en
299 Van Deren Rd.
#2, Sedona, AZ
86336.
Para obtener más información, visite
www.vvcaregivers.org
El puede presentar una queja directamente con Arizona Department of Transportation (ADOT) o
Federal Transit Administration (FTA) mediante la presentación de una queja directamente con
las oficinas correspondientes de Civil Rights: ADOT: ATTN Title VI Program Manager 206 S. 17th
Ave MD 155A Phoenix AZ, 85007 FTA: ATTN Title VI Program Coordinator, East Building, 5th Floor
–TCR 1200 New Jersey Ave., SE Washington DC 20590

The above notice is posted in the following locations: Verde Valley Caregivers Coalition 299 Van
Deren Rd. #2, Sedona, AZ 86336

This notice is posted online at www.vvcaregivers.org
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Discrimination Complaint Procedures
These procedures provide guidance for all complaints filed under Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, and the Americans with Disabilities Act of 1990 (ADA) as
they relate to any program or activity that is administered by Verde Valley Caregivers Coalition including
consultants, contractors and vendors. Intimidation or retaliation as a result of a complaint is prohibited
by law. In addition to these procedures, complainants reserve the right to file a formal complaint with
other State or Federal agencies or to seek private counsel for complaints alleging discrimination. Every
effort will be made to resolve complaints at the lowest possible level.
(1) Any person who believes he and/or she has been discriminated against on the basis of race, color,
national origin, or disability may file a Discrimination complaint by completing and submitting the
agency’s Title VI Complaint Form.
(2) Formal complaints must be filed within 180 calendar days of the last date of the alleged act of
discrimination or the date when the alleged discrimination became known to the complainant(s),
or where there has been a continuing course of conduct, the date on which the conduct was
discontinued or the latest instance of the conduct.
(3) Complaints must be in writing and signed by the complainant(s) and must include the
complainant(s) name, address and phone number. The ADA/Title VI contact person will assist the
complainant with documenting the issues if necessary.
(4) Allegations received by fax or e-mail will be acknowledged and processed, once the identity of the
complainant(s) and the intent to proceed with the complaint have been established. For this, the
complainant is required to mail a signed, original copy of the fax or email transmittal for the
complaint to be processed.
(5) Allegations received by telephone will be reduced to writing and provided to the complainant for
confirmation or revision before processing. A complaint form will be forwarded to the
complainant for him/her to complete, sign and return for processing.
(6) Once submitted Verde Valley Caregivers Coalition will review the complaint form to determine
jurisdiction. All complaints will receive an acknowledgement letter informing her/him whether
the complaint will be investigated by the Verde Valley Caregivers Coalition or submitted to the
State or Federal authority for guidance.
(7) Verde Valley Caregivers Coalition will notify the ADOT Civil Rights Office of ALL Discrimination
complaints within 72 hours via telephone at 602-712-8946; or email at
civilrightsoffice@azdot.gov.
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(8) Verde Valley Caregivers Coalition has 60 days to investigate the complaint. If more information
is needed to resolve the case, the Authority may contact the complainant. The complainant has
10 business days from the date of the letter to send requested information to the investigator
assigned to the case. If the investigator is not contacted by the complainant or does not receive
the additional information within 10 business days, the Authority can administratively close the
case. A case can be administratively closed also if the complainant no longer wishes to pursue
their case.
(9) After the investigator reviews the complaint, she/he will issue one of two letters to the
complainant: a closure letter or a letter of finding (LOF). A closure letter summarizes the
allegations and states that there was not a Discrimination violation and that the case will be
closed. An LOF summarizes the allegations and the interviews regarding the alleged incident, and
explains whether any disciplinary action, additional training of the staff member or other action
will occur.
(10) A copy of either the closure letter or LOF must be also be submitted to ADOT within 72 hours of
that decision. Letters may be submitted by hardcopy or email.
(11)A complainant dissatisfied with Verde Valley Caregivers Coalition decision may file a complaint
with the Arizona Department of Transportation (ADOT) or the Federal Transit Administration
(FTA) offices of Civil Rights: ADOT: ATTN ADA/Title VI Program Coordinator 206 S. 17TH Ave MD
155A RM: 183 Phoenix AZ, 85007 FTA: Attention Title VI Program Coordinator, East Building, 5th
Floor-TCR 1200 New Jersey Ave., SE Washington DC 20590
(12) A copy of these procedures can be found online at: www.vvcaregivers.org

If information is needed in another language, contact (928)204-1238. Para información en Español llame: Verde Valley Caregivers Coalition
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Discrimination Complaint Form
Section I:
Name:
Address:
Telephone (Home):
Electronic Mail Address:
Accessible Format Requirements?

Telephone (Work):
☐ Large Print

☐ Audio Tape

☐ TDD

☐ Other

Section II:
Are you filing this complaint on your own behalf?
*If you answered “yes” to this question, go to Section III.
If not, please supply the name and relationship
of the person for whom you are complaining.

☐Yes*

Please explain why you have filed for a third party:
Please confirm that you have obtained the permission of the
☐Yes
aggrieved party if you are filing on behalf of a third party.
Section III:
I believe the discrimination I experienced was based on (check all that apply):
☐ Race

☐ Color

☐ National Origin

☐No

☐No

☐ Disability

Date of Alleged Discrimination (Month, Day, Year):
Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as names and contact
information of any witnesses. If more space is needed, please use the back of this form.

Section VI:
Have you previously filed a Discrimination complaint with this
agency?
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☐No

If yes, please provide any reference information regarding your previous complaint.

Section V:
Have you filed this complaint with any other Federal, State, or local agency, or with any Federal
or State court?
☐ Yes
☐ No
If yes, check all that apply:
☐ Federal Agency:
☐ Federal Court:
☐ State Agency:
☐ State Court :
☐ Local Agency:
Please provide information about a contact person at the agency/court where the complaint
was filed.
Name:
Title:
Agency:
Address:
Telephone:
Section VI:
Name of agency complaint is against:
Name of person complaint is against:
Title:
Location:
Telephone Number (if available):
You may attach any written materials or other information that you think is relevant to your
complaint. Your signature and date are required below

Signature
Date
Please submit this form in person at the address below, or mail this form to:
Valley Valley Caregivers Coalition, Operations & Mobility Manager
299 Van Deren Rd. Ste 2
Sedona, AZ 86336
(928)204-1238
A copy of this form can be found online at www.vvcaregivers.org
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Discrimination Investigations, Complaints, and
Lawsuits
This form will be submitted annually. If no investigations, lawsuits, or complaints were filed, a
blank form will be submitted.
Description/Name

Investigations
1)
2)
Lawsuits
1)
2)
Complaints
1)
2)

Date (Month,
Day, Year)

Summary
(include basis of
complaint: race,
color, national
origin or
disability)

Status

Action(s) Taken
(Final findings?)

X Verde Valley Caregivers Coalition has not had any ADA nor Title VI Discrimination
complaints, investigations, or lawsuits in 2015.
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Public Participation Plan

Verde Valley Caregivers
Coalition
Public Participation
Plan
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Verde Valley Caregivers Coalition is engaging the public in its planning and decision-making
processes, as well as its marketing and outreach activities. The public will be invited to participate in
the process whether through public meetings or surveys. As an agency receiving federal financial
assistance, Verde Valley Caregivers Coalition made the following community outreach efforts:
• Presentations at residents’ meetings at mobile home parks in the region. (10/year)
• Annual meetings with the following church congregations: Immaculate Conception Catholic
Church, St. John Vianney, Church of the Red Rocks, Christ Lutheran Church, Camp Verde
Community Church, Mt. View Methodist Church, Spirit of Joy Lutheran Church.
• Rotary Club of Sedona. (at least one feature presentation per year)
• Community Health Resources quarterly meetings sponsored by Verde Valley Medical Center.
• Verde Valley Medical Center / all associated professional health care providers. (quarterly)
In the upcoming year Verde Valley Caregivers Coalition will make the following community
outreach efforts:
• Provide brochures at healthcare offices/ waiting rooms throughout the Verde Valley,
including Camp Verde Clinic, Sedona Medical Center, Verde Valley Medical Center and affiliated
healthcare providers, including Emergency Departments.
• Provide brochures to all fire districts in the Verde Valley.
• Present to members of the Community Resources Summit group. (twice a year)
• Provide brochures and presentations to church groups at the following churches: Immaculate
Conception Catholic Church, St. John Vianney, Church of the Red Rocks, Christ Lutheran Church,
Camp Verde Community Church, Mt. View Methodist Church, Sedona United Methodist Church,
and Spirit of Joy Lutheran Church.
• Provide brochures to city and town halls throughout the Verde Valley: Sedona, Cottonwood,
Clarkdale, Jerome, Camp Verde, and Rimrock/Beaver Creek Adult Center.
• Provide brochures and presentations to residents of low-income senior residential centers:
Verde Valley Manor, Tuzigoot Apartments, Christian Care Apartments, and Verde View
Apartments.
• Distribute the Verde Valley Transportation Resources Guide to above locations.
• Verde Valley Caregivers Coalition operates a demand-response, special needs transportation
program and has no fixed routes. Verde Valley Caregivers Coalition charges no fares; therefore,
Verde Valley Caregivers Coalition will not have any changes to routes or fares.

14

Public Participation Plan | Title VI Implementation Plan

Public Meetings:
(1) Public meetings are scheduled to increase the opportunity for attendance by stakeholders
and the general public. This may require scheduling meetings during non-traditional business
hours, holding more than one meeting at different times of the day or on different days, and
checking other community activities to avoid conflicts.
(2) When a public meeting or public hearing is focused on a planning study or program related
to a specific geographic area or jurisdiction within the region, the meeting or hearing is held
within that geographic area or jurisdiction.
(3) Public meetings are held in locations accessible to people with disabilities and are located
near a transit route when possible.
Verde Valley Caregivers Coalition submits to the Arizona Department of Transportation annually an
application for funding. Part of the annual application is a public notice, which includes a 30-day
public comment period.
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Limited English Proficiency Plan

Verde Valley
Caregivers Coalition
Limited English Proficiency Plan
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Verde Valley Caregivers Coalition has developed the following Limited English Proficiency Plan (LEP)
to help identify reasonable steps to provide language assistance for LEP persons seeking meaningful
access to Verde Valley Caregivers Coalition services as required by Executive Order 13166. A
Limited English Proficiency person is one who does not speak English as their primary language and
who has a limited ability to read, speak, write, or understand English.
This plan details procedures on how to identify a person who may need language assistance, the ways
in which assistance may be provided, training to staff, notification to LEP persons that assistance is
available, and information for future plan updates. In developing the plan while determining the
Verde Valley Caregivers Coalition’s extent of obligation to provide LEP services, the Verde Valley
Caregivers Coalition undertook a U.S. Department of Transportation four-factor LEP analysis which
considers the following:
1) The number or proportion of LEP persons eligible in the Verde Valley Caregivers Coalition
service area who may be served or likely to encounter by Verde Valley Caregivers
Coalition program, activities, or services
Transport neighbors to
medical and other appointments
Answer phones in the One-Call Center
Install and maintain Guardian
Angel Medical Alert Units
Handy person help
Interview new neighbors
Friendly phone calling

Shop with/for neighbors
Provide business help
Patient scribe
Pet assistance
Friendly visiting
Respite assistance
Assist customers in our
Silver Linings Thrift Shop

Demographic Chart

Based on US Census QuickFacts data available for Sedona, Cottonwood, Camp Verde and Village
of Oak Creek 2010-2014
Sedona
Population
10,281
65 years +
30%
Hispanic or Latino
14.3%
Cottonwood
Population
11,595
65 years +
26%
Hispanic or Latino
22.8%
Village of Oak Creek
Population
11,097
65 years +
37%
Hispanic or Latino
9.9%
Camp Verde
Population
11,100
65 years +
20%
Hispanic or Latino
16.4%
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Specific U.S. Census data is not available for the greater Verde Valley or Eastern Yavapai County. The
State of Arizona estimates the population of the Verde Valley to be approximately 75,000.
Approximately 44,075 individuals reside in towns or cities in the Verde Valley and approximately 30,925
people live in the rural areas of the Verde Valley. Averaging the percentage of people 65 years and older
in towns and cities results in an estimated 22,500 people 65 years and older living throughout the Verde
Valley. The percentage of people 65 plus living in the Verde Valley is more than two times greater than
the national percentage.
LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER.
Sedona city, Arizona
Estimate
Margin of Error
Total:
Speak only English
Spanish or Spanish Creole:
Speak English "very well"
Speak English less than "very well"
French (incl. Patois, Cajun):
Speak English "very well"
Speak English less than "very well"
French Creole:
Speak English "very well"
Speak English less than "very well"
Italian:
Speak English "very well"
Speak English less than "very well"
Portuguese or Portuguese Creole:
Speak English "very well"
Speak English less than "very well"
German:
Speak English "very well"
Speak English less than "very well"
Yiddish:
Speak English "very well"
Speak English less than "very well"
Other West Germanic languages:
Speak English "very well"
Speak English less than "very well"
Scandinavian languages:
Speak English "very well"
Speak English less than "very well"
Greek:
Speak English "very well"
Speak English less than "very well"
Russian:
Speak English "very well"
Speak English less than "very well"
Polish:
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9,731
7,819
1,166
649
517
126
126
0
0
0
0
64
35
29
0
0
0
237
200
37
0
0
0
29
29
0
59
49
10
99
99
0
0
0
0
17

+/-129
+/-539
+/-450
+/-260
+/-257
+/-122
+/-122
+/-20
+/-20
+/-20
+/-20
+/-55
+/-33
+/-44
+/-20
+/-20
+/-20
+/-166
+/-156
+/-37
+/-20
+/-20
+/-20
+/-43
+/-43
+/-20
+/-72
+/-65
+/-18
+/-139
+/-139
+/-20
+/-20
+/-20
+/-20
+/-27
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Sedona city, Arizona
Estimate
Margin of Error
Speak English "very well"
Speak English less than "very well"
Serbo-Croatian:
Speak English "very well"
Speak English less than "very well"
Other Slavic languages:
Speak English "very well"
Speak English less than "very well"
Armenian:
Speak English "very well"
Speak English less than "very well"
Persian:
Speak English "very well"
Speak English less than "very well"
Gujarati:
Speak English "very well"
Speak English less than "very well"
Hindi:
Speak English "very well"
Speak English less than "very well"
Urdu:
Speak English "very well"
Speak English less than "very well"
Other Indic languages:
Speak English "very well"
Speak English less than "very well"
Other Indo-European languages:
Speak English "very well"
Speak English less than "very well"
Chinese:
Speak English "very well"
Speak English less than "very well"
Japanese:
Speak English "very well"
Speak English less than "very well"
Korean:
Speak English "very well"
Speak English less than "very well"
Mon-Khmer, Cambodian:
Speak English "very well"
Speak English less than "very well"
Hmong:
Speak English "very well"
Speak English less than "very well"

21

17
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
0
12
12
0
10
10
0
0
0
0
0
0
0
0
0
0

+/-27
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-18
+/-18
+/-20
+/-19
+/-19
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
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Thai:
Speak English "very well"
Speak English less than "very well"
Laotian:
Speak English "very well"
Speak English less than "very well"
Vietnamese:
Speak English "very well"
Speak English less than "very well"
Other Asian languages:
Speak English "very well"
Speak English less than "very well"
Tagalog:
Speak English "very well"
Speak English less than "very well"
Other Pacific Island languages:
Speak English "very well"
Speak English less than "very well"
Navajo:
Speak English "very well"
Speak English less than "very well"
Other Native North American languages:
Speak English "very well"
Speak English less than "very well"
Hungarian:
Speak English "very well"
Speak English less than "very well"
Arabic:
Speak English "very well"
Speak English less than "very well"
Hebrew:
Speak English "very well"
Speak English less than "very well"
African languages:
Speak English "very well"
Speak English less than "very well"
Other and unspecified languages:
Speak English "very well"
Speak English less than "very well"
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Sedona city,
Estimate
0
Sedona city,
0
Estimate
0
0
0
0
0
0
0
0
0
0
21
21
0
0
0
0
34
34
0
0
0
0
0
0
0
0
0
0
19
10
9
19
0
19
0
0
0

Arizona
Margin of Error
+/-20
Arizona
+/-20
Margin of Error
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-34
+/-34
+/-20
+/-20
+/-20
+/-20
+/-34
+/-34
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-20
+/-30
+/-16
+/-15
+/-31
+/-20
+/-31
+/-20
+/-20
+/-20
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2) The frequency with which LEP individuals come in contact with an Verde Valley Caregivers
Coalition services;
3) The nature and importance of the program, activities or services provided by the Verde
Valley Caregivers Coalition to the LEP population; and
4) The resources available to Verde Valley Caregivers Coalition and overall costs to provide
LEP assistance. A brief description of these considerations is provided in the following
section.
A statement in Spanish will be included in all public outreach notices. Every effort will be made to
provide vital information to LEP individuals in the language requested
1. Availability of Spanish speaking volunteers
2. Transportation with Spanish speaking driver
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Safe Harbor Provision
Verde Valley Caregivers Coalition complies with the Safe Harbor Provision, as evidenced by the number
of documents available in the Spanish language. With respect to Title VI information, the following shall
be made available in Spanish:
(1) Title VI Notice
(2) Complaint Procedures
(3) Complaint Form
In addition, we will conduct our marketing (including using translated materials) in a manner that
reaches each LEP group. Vital Documents include the following:
(1)
(2)
(3)
(4)
(5)
(6)

Notices of free language assistance for persons with LEP
Notice of Non‐Discrimination and Reasonable Accommodation
Outreach Materials
Bus Schedules
Route Changes
Public Hearings
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Complaint Procedure Translation
Título VI Procedimientos para la presentación de quejas
Estos procedimientos proveen una guía para todas las quejas presentadas bajo el Título VI
de la Ley de los Derechos Civiles de 1964, Sección 504 de la Ley de Rehabilitación de 1973 y la
Ley de Ciudadanos Americanos con Discapacidades de 1990 (ADA) como se relacionan con
cualquier programa o actividad administrada por la Verde Valley Caregivers Coalition, inclusive
consultantes, contratistas y vendedores. La ley prohibe intimidación o represalias que resulten
de una queja. Ademaás de estos procedimientos, los demandantes tienen el derecho de presentar
una queja formal ante otras agencias federales o estatales o de conseguir un abogado en el caso
de una queja de discriminación. Se emplearán todos los esfuerzos disponibles para resolver
quejas al nivel más bajo que sea posible.
•
Toda persona que cree que ha sido víctima de discriminación, sea a base
de raza, color, origen nacional o discapacidad, tiene el derecho de presentar una queja
bajo el Título VI, completando y sometiendo el Formulario para Reclamaciones de Título
VI.
•
Las quejas formales tienen que ser presentadas dentro de 180 días después
de la última fecha del acto de discriminación o de la fecha en que el demandante fue
informado del acto; o en el caso de que el conducto continuó, la fecha en que se terminó
o la fecha de a última instancia del conducto.
•
Se requiere que las quejas sean escritas y firmadas por el demandante y
que incluyan el nombre, la dirección y el número de teléfono del demandante. Un
intermediario del Título VI ayudará con la documentación del informe si es necesario.
•
Las acusaciones recibidas por medio de fax o correo electrónico serán
reconocidas y procesadas, una vez que la identidad del demandante y el propósito de
proceder con la queja hayan sido establecidos. Para que la queja sea procesada, se
requiere que el demandante envíe por correo una copia firmada original del fax o email.
•
Las quejas recibidas por teléfono serán reducidas en forma escrita y
proporcionadas al demandante para que las confirme o revise antes del procesamiento.
Un formulario para presentar reclamaciones le será enviado al demandante para que lo
complete, lo firme y lo devuelva.
•
Una vez sometido el formulario, la Verde Valley Caregivers Coalition lo
revisará para determinar la jurisdicción apropiada. Los demandantes recibirán una carta
de reconocimiento que les informará si la queja será investigada por la Verde Valley
Caregivers Coalition o sometida a las autoridades estatales o federales para su decisión.
•
La Verde Valley Caregivers Coalition avisará a la oficina de derechos
civiles de TODAS las quejas recibidas, dentro de 72 horas, por teléfono al número 602712-8946; o por correo electrónico a civilrightsoffice@azdot.gov.
•
La Verde Valley Caregivers Coalition tiene 60 días para que investigue la
queja.
Si se necesita más información para resolver el caso, la Autoridad puede
ponerse en contacto con el demandante. El demandante tiene 10 días laborales desde la
fecha de la carta para enviarle cualquier información al investigador asignado al caso. Si
el investigador no recibe la carta o la información adicional dentro de 10 días laborales, la
Autoridad puede cerrar el caso administrativamente. Un caso también puede ser cerrado
si el demandante no desea seguirlo más.
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•
Después de que el investigador revise la queja, él/ella le enviará una de
dos cartas al demandante: una carta de clausura o una carta de descubrimiento (LOF). La
carta de clausura resume las quejas y determina que no hubo violación del Título VI y
que el caso será cerrado. La carta de descubrimiento resume las quejas y las entrevistas
relacionadas al incidente y explica si habrá acciones disciplinarias, entrenamiento
adicional para un miembro del personal o cualquier otra acción. Si el demandante desea
apelar la decisión, él/ella tiene 10 días después de la fecha de la carta o de la LOF para
que lo haga.
•
Si el demandante no está satisfecho con la decisión del la Verde Valley
Caregivers Coalition, puede presentar una queja con las oficinas de Derechos Civiles del
Arizona Department of Transportation (ADOT) o de la Administración de Tránsito
Federal (FTA). ADOT: ATTN Title VI Program Manager, 206 S. 17th Ave., RM 183,
MD 155A, Phoenix, AZ 85007. FTA: Attention Title VI Program Coordinator, East
Building, 5th Floor TCR 1200 New Jersey Ave., SE, Washinton, DC 20590.
•
Se encuentra una copia de estos procedimientos en la pagina electrónica
www.vvcaregivers.org.
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Título VI Formulario para Presentar Reclamaciones
Sección I
Nombre y apellido:
Dirección:
Teléfono (domicilio):
Correo electrónico:
¿Necesita otro formato?

Teléfono (trabajo):
TDD

Tipo grande

Otro

Grabación en audio

Sección II
¿Presenta usted esta queja de parte suya?
Sí
No
Si escogió “Sí,” avance a la Sección III.
Si no, por favor provea nombre y apellido de la persona de parte de quien presenta la queja,
y la relación /el parentesco que comparte con él/ella.
Explique, por qué presenta la queja de parte de otra persona.
Favor de reconfirmar que usted tiene el permiso de la otra persona. Sí

No

Sección III
Creo que la discriminación que experimenté se debe a (marque todas las razones que se
aplican):
Raza

Color

País de origen

Discapitación

Explique completamente y con toda la claridad posible lo que pasó y por qué usted cree que
ha experimentado discriminación. Describa a todas las personas que participaron. Incluya los
nombres y apellidos de los que discriminaron y explique cómo se puede ponerse en contacto
con ellos (dirección, teléfono, correo electrónico) si es posible.
No se olvide de incluir la misma información sobre cualquier testigo que haya observado la
discriminación. Si necesita más espacio, sírvase usar el otro lado de esta hoja.
Sección IV
En otra ocasión previa, ¿ha presentado usted una queja con esta agencia?
Sí
No
Si su respuesta es “Sí,” por favor provea por consiguiente información de referencia en
cuanto a la queja previa.
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Sección V
¿Ha presentado usted esta queja con otra agencia (federal, estatal o local), o con una
corte federal o estatal?
Sí

No

Si respondió “Si,” marque todas la agencias o cortes que correspondan:
Agencia federal
Corte federal
Corte estatal

Agencia estatal
Agencia local

Escriba por consiguiente cualquier información que tenga , perteneciente a una per
sona de la agencia o corte donde se presentó la queja:
Nombre y apellido(s):
Título:
Agencia:
Dirección:
Teléfono:
Sección VI

Nombre de la agencia contra la cual usted presenta la queja:

Nombre y apellido(s) de la persona contra quien presenta la queja:
Título:

Localidad:

Número de teléfono (si lo tiene):

Se puede adjuntar cualquier otro material o información que considere perteniente a su
caso.
Abajo se requiere su firma y la fecha
_____________________________________
Firma

_____________________________
Fecha

Por favor, presente este formulario personalmente o envíelo por correo a la siguiente
dirección: Verde Valley Caregivers Coalition, etc.
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Non-elected Committees Membership Table
A subrecipient who selects the membership of transit-related, non-elected planning boards,
advisory councils, or committees must provide a table depicting the membership of those
organizations broken down by race. Subrecipients also must include a description of the efforts
made to encourage participation of minorities on these boards, councils, and committees.
X Verde Valley Caregivers Coalition does NOT select the membership of any transit-related
committees, planning boards, or advisory councils.
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Monitoring for Subrecipient Title VI
Compliance
Verde Valley Caregivers Coalition monitors subrecipients through annual program reviews and site
visits, and subrecipients provide annual Title VI plans, training reports and rider surveys.

X Verde Valley Caregivers Coalition does NOT monitor subrecipients for Title VI compliance.
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Title VI Training
The Executive Director and Operations Manager provides training to all staff and volunteers at
least quarterly at staff meetings, and at volunteer orientation and training meetings. The training
includes a review of Title VI with specific training regarding VVCC’s Title VI plan and Limited English
Proficiency procedures.
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Title VI Equity Analysis
A subrecipient planning to acquire land to construct certain types of facilities must not discriminate on
the basis of race, color, or national origin, against persons who may, as a result of the construction, be
displaced from their homes or businesses. “Facilities” in this context does not include transit stations or
bus shelters, but instead refers to storage facilities, maintenance facilities, and operation centers.
There are many steps involved in the planning process prior to the actual construction of a facility. It is
during these planning phases that attention needs to be paid to equity and non-discrimination through
equity analysis. The Title VI Equity Analysis must be done before the selection of the preferred site.
Note: Even if facility construction is financed with non-FTA funds, if the subrecipient organization
receives any FTA dollars, it must comply with this requirement.
The Verde Valley Caregivers Coalition has no current or anticipated plans to build a transit facility to
house and maintain vehicles. We currently rent our facilities which only house our staff functions and
One-Call Center.

A. Introduction
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis of race, color, or national
origin in programs and activities receiving Federal financial assistance. Per 49 CFR 21.9(b)(3), recipients
may not select the site or location of facilities with the purpose or effect of excluding persons from,
denying the benefits of, or subjecting them to discrimination on the basis of race, color, or national
origin. Additionally, the location of projects requiring land acquisition and the displacement of persons
from their residences and business may not be determined on the basis of race, color, or national origin.
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Board Approval for the Title VI Program
Verde Valley Caregivers Coalition
Minutes of the Regular Meeting of the Board of Directors
June 30, 2016
4:00 to 5:15 p.m.
VVCC Board Room – 299 Van Deren, Suite 2, Sedona, AZ 86336
Present: George Ault, Sandra Gardner, Christine Trcic, Jeannette Sasmor, Mary Jane Thompson,
Barbara Breitbart.
Absent: Gail Guntermann (vacation)
Staff: Kent Ellsworth
Call to Order: Meeting called to order by Board President George Ault at 4:10 p.m.
I. Reading of the Mission Statement: Christine Trcic.
II. Consideration for appointment - board candidate Jeannette Sasmor: President Ault reviewed
Sasmor’s candidacy with members. Thompson recommended appointment of Sasmor due to her
previous volunteer service in the VVCC Transitional Care Program and Sasmor’s distinguish professional
career in health care.
Mary Jane Thompson motioned to appoint Jeannette Sasmor to the board.
Christine Trcic seconded the motion.
Motion passed unanimously.
III. Approval of Minutes: Sandra Gardner motioned to accept the Minutes of the Regular Meeting of
the Board held April 28, 2016. Christine Trcic seconded the motion. Motion passed unanimously.
IV. Finance Report—Barbara Breitbart and Kent Ellsworth
a. May Financial Statement 2016—Ellsworth reviewed the balance sheet for May and said there’s
not much change expect to accounts receivables. Total assets are $581,110.46.
b. Revised and new policies: Kent reviewed the new policy drafts for Gift Acceptance, Investment,
Operating Reserves, and Windfall. Members will continue to review these policy drafts through
July and vote on the policies at the regular meeting of the board set for July 28th and may send
questions via email to Kent and all members – and Kent will reply to all. Gardner suggested
adding language to the Operating Reserve Policy that mirrors language in the Windfall policy
regarding funds received when operating reserves are at 6 months of annual budget. Thompson
commented that she has read the policies and sees them as well written. Discussion will
continue, with vote set for July 28th.
c. Letter of Engagement – Dorothy Reinert, CPA: Kent stated that we needed to get started on
the independent review of 2015 financials in early June. President Ault asked Kent to sign the
letter of engagement on June 6th with the board ratifying this decision on June 30th. Gardner
motioned to ratify the approval of the Letter of Engagement for Dorothy Reinert, CPA. Trcic
seconded the motion. Motion passed unanimously.
d. 2015 Financial Statements Formally Reviewed and Prepared by Dorothy Reinert, CPA: A PDF
copy of the Year-End 2015 Financial Statements, reviewed and prepared by Dorothy Reinert,

33

Board Approval for the Title VI Program | Title VI Implementation Plan

CPA, was emailed to board members on June 29th. Kent reviewed the completed report with
members. The chart of expenses divided by classification was reviewed. This shows that VVCC’s
Administrative Overhead is only 6% and total fundraising expense is 15% of total. After
discussion, Breitbart motioned to approve the 2015 Year-End Financial Statement Reviewed and
Prepared by Dorothy Reinert, CPA. Gardner seconded the motion. Motion passed
unanimously.
V. Fund Development
Linda Clark was out of the office and not able to submit the Development Report.
VI. Executive Report – Kent Ellsworth
Ellsworth presented information regarding grants in progress and expected awards.
VVCC’s Title VI Plan has been revised according to further instructions from ADOT. The revision was
limited to changing two section titles from Title VI to Non Discrimination. ADOT and the Federal
Transportation Administration require board approval of any revision to the Title VI Plan. Thompson
motioned to approve the Title VI Plan as revised. Sasmor seconded the motion. Motion passed
unanimously.
VII. Other
No other items for the agenda.
Next Regular Meeting of the Board of Directors set for July 28th at 4 p.m., at VVCC
Adjournment—Meeting was adjourned at 5:25 p.m.
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Organizational Chart
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