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Disclaimer

The inforuation containcd in this Request for Proposal (hcreinafter referred to as

"MP")document provided to the Bidders by Arunachal State Rural Livelihoods Mission
(hereinafter referred to as "ATSRLM'), or any of the employees or advisors, of bidders, is

being provided to bidders on the terms and conditions set out in this RFP document and all
other terms andconditions subject to which such infonnation is provided.

The purpose of this RFP document is to provide the bidders with information to assist in the

fonnulation of proposals.

This RFP document does not purport to contain all the information each bidder may require.

Each bidder must conduct its own investigations and analysis and should check the accuracy,

reliability and completeness of the information in this RFP document and where necessary

obtain indepcndent advice from appropriate sources.

ATSRLM makes no

law,statute, rules or
RFPdocument.

representation or warranty and shall incur no liability under any

regulations as to the accuracy, reliability or completeness of the

fuSRLM may in its absolute discretion, but without being under any obligation to do so,

update, amend or supplement the information in this RFP document. All such

updations,amendments, and/or supplements shall be duly notified within a reasonable time, as

may be deemed frt by the Chief Executive Officer cum State Mission Director (hereinafter

referred to as SMD).

nrunCra Sae nrrf Livelihoods Mi$ful
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Engagemmt of Technical Support Agency under DDU GKYfor Arunachal State kral Livelihood Missiort

Engagement of Technical Support Agency under DDU GI(Y for Arunachal State Rural
Livelihood Mission

Schedule for Invitation of RFP

A RFPNumber No. ATSRLM-DDUGKY I 13 /201 7 | ff S Al
B Name of Services Technical Support Agency under DDU GKY for

Arunachal State Rural Livelihood Mission
c Name ofthe Client Arunachal State Rural Livelihood Mission
D Address from where the RFP can

be obtained
Website:www.arsrlm. in

E Address where response to RFP
has to be submitted

Address:ATSRLM,'E' Sector, Abotani Colony, Itanagar
79tttl

F. Issue of RFPDocument Ls.ffi20,Zl
G Last date for submission of Pre-

Bid Queries

By 29.M.2021 through email till 1600 hours.
Email IDs: srlmceo@gmail.com and a copy to

queries shall be entertained
" Julv 2021

H Date of Pre-Bid Meeting No Pre-Bid Meeting shall be held. Responses to queries
shail be emailed to ihe interested bidders who had
submitted queries and the same shall also be published on
the website www.arsrlm.in

In sass the naed for a moeting an$es, thoo tho same shall
be organised through a video conference mode and details
of the sarne shall be shared throue& an email

I Last Date and Time sf
submission ofRFP

an27,A7 2A21, nst lator than 16QQ hours,

J Time Place and date for opening
of eovor-A - Pre-Qualification
Criteria

On 03.08.2021at 1100 hours

Venue shall be in Itanagar, the exact location shall be
inforrred later.

The bids will be opened in presence of the bidders who
choose to attend.

fn case of any lockdown or conlainmcnt zone during
sueh tine, the san e mq, be held through video
conference mode also.This will be intimated later.

K Time, Place and date for opening
of the Teehnieal Proposal
(Cover-B)

On 05.082021at ll00 hours

Address:
Venue shall be in ltanagar, the exact location shall be
informed later-

The Cover B will be opened in presence of the bidders
who qualify as per the Pre-Qualffication criteria and who
choose to attend.

In cose of any lockdown or containmcnt zone during
such tinu, the samc moy be held throagh vifuo
eonfercnce mode also.fuis wtll be intin:,oted later.

L Date for finalisation of
evaluation of Technical Bids by
Competent Authority

l1.08.2021before 16fi) hours

Address:
Venue shall be in the exact shall be

6
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Engagement of Technical Support Agency under DDU GKYfor Arunachal State Rural Livelihood Missiort

L Date for finalisation of
evaluation of Technical Bids
by Competent Authority

11.08.2021 before 1600 hours

Address:
Venue shall be in Itanagar, the exact location shall be
informed later. May be informed through email also.

M Time, Place and date for
opening of the Financial
Proposal (Cover- C)

16.08.2021 at 1100 hours
Address:
Venue shall be in Itanagar, the exact location shall
be informed later.
The Cover C will be opened in presence of the
bidders who qualifu as per the criteria stated in the
RFP.
fn case of any lockdown or containment gone

during such time, the same may be held through
video conference mode ulso. This will be intimated
later.

N Earnest Money Deposit INRI.92 lakhs (Indian Rupees One Lakh Ninety Two
Thousand) only.
The EMD has to credited in Bank Account No.6803168107.
Bank Name: Indian Bank, IFSC Code: IDIB0000I0I5.
IDIBO0001015 (which would be confrmed internally)
through any of the following means
a. Direct Bank Transfer in the aforementioned bank

account through online transfer, in which case a copy
of the online transaction receipt would need to be
attached with the RFP bid.

b. Demand Draft in favour of CEO cum SMD.

o RFP Fee (Non-Refundable) INR 10,000 (Indian Rupees Ten Thousand) only.
The RFP Fee has to credited separately in Bank Account
No.6803168107, Bank Name: Indian Bank, IFSC Code:
IDIB0000I015.Deposits means may refer Sl N above.
(bidders who credit the EMD and RFP Fee together may
be disqualified)

P Address for communication
and
Single Point Contact Persoir
(sPoc)

Kunjang Dorjee Rokpu
Program Manager (Finance &, Proposal
Examination), ATSRLM
Email - pmfpearsrlm@ email. com
Tel - 9436850415

Important Points
1. The RFP is to be submitted within the stipulated time on the dates specified above.

2. Conditional or incomplete RFPs shall be summarily rejected

3. ATSRLM may update, amend or supplement information in this RFP document without assigning any
reasons. All such updations, amendments and/or supplements shall be duly notified within a reasonable
time.

4. In case any bidder fails to submit the original demand drafts for tender fee and EMD, its bid / proposal
shall not be opened.

sd/-
(A R Talwade) IAS

Secretary (RD and PR)
Govemment of Arunachal Pradesh

Itanagar

",r GEO.ciln-SMD



Engagement of Technical Support Agency under DDU GKYfor Arunqchal State Rural Livelihood Mission

Government of Arunachal Pradesh
Arunachal State Rur4l Livelihoods Mission

Itanagar
E-mail: srlmceo@ gmail.com/www.arsrlm.in

No. ATSRLM - DDU GKY I 13 12017 (TSA) Dated Ilanagar,the 15tr J:urrre2021

Notice

Engagement of Technical Support Agency (TSA)under DDU GKY for Arunachal State

Rural Livelihood Mission

Date of issue: 1 5.06.2021

Due Date of Submission:27.07 .2021 Time (IST): 4.00pm

The Arunachal State Rural Livelihoods Mission (ATSRLM) intends to enter into an

arrangement for the provision of Technical Support Services outlined in the Terms of
Reference (ToR) for 3years (extendable based on requirement and mutual agreement) through

a competitive bidding process. In this respect, ATSRLM would like to invite your organization

to submit pre-qualification, technical and financial proposals as outlined in this RFP.

Any questions regarding the RFP must be received in writing and e-mail to the undersigned as

per Schedule provided in this RFP.

1. A firm will be selected under Quality and Cost Based Selection (QCBS) method and

procedures as described in this RFP.

2. The RFP includes the following documents:

Section- 1 - Pre-Qualification Criteria
Section 2- Instructions to Consultants and Data Sheet
Section 3- Technical Proposal Full Technical Proposal (FTP) - Standard Forms
Section 4- Financial Proposal - Standard Forms
Section 5- Terms of Reference

The proposal (Pre-Qualification Criteri4 Technical and Financial) should be submitted in a
separate sealed envelope where all these sealed envelopes would be in a master envelope, latest
by the date and time mentioned in Schedule for Invitation of RFP. Any proposals received after
the stipulated date and time shall not be considered. If the date of opening and processing of
proposals fall under lockdown or if the yenue is under a containment zone, by any
reason(s), the process would be done by video conferencing, which would be intimated on
need basis.

-CEO-Cuh.SruDAttndrd $ate Rurd Livetihmds Mislon

sd/-
(A R Talwade) IAS

Secretary @D and PR)
Government of Arunachal Pradesh

Itanagar
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3.

Engagement of Technical Support Agency under DDU GKY for Arunachal State Rural Livelihood Missioh'

Section 1 - Pre-Qualification Criteria

l. Response to the Request for Proposal (RFP) are invited from qualified and experienced

consulting firms who wish to act as Technical Support Agency under DDU GKY for
Arunachal State Rural Livelihood Mission.

The objectives and expected deliverables of the Services which will be carried out by the

selected firm has been provided in Section 5 - Terms of Reference

The consultants who are interested in being considered for this assignment should

mandatorily fulfil the following criteria:

a. For the pu{pose of this Invitation for RFP document, a Business Entity shall mean a

company registered in India under the Companies Act, or a partnership firm registered

under the Limited Liability Parbrership Act in India and operating for the last 05 years

as of Marcll3l,2020.

b. The bidder should have minimum annual tumover of INR 2.5 Crorc or above in each of
the last three financial years. (i.e., FY 2018-19, FY 2017-18, FY 2016-17) coming from
its Advisory/ Consulting services.

c. The bidder should have annual turnover not less than INR I Crore in each of the last

three financial years. (i.e., FY 2078-19, FY 2017-18, FY 2016-17) coming from its
Govemment Consulting services from Indian operations'

d. The Bidder should have an average positive net worth (as defined under section 2(57)
of the Companies Act 2013) of not less than INR 25lakhs in the previous three frnancial

years (i.e., as on 3l't March 2019,3l't March 2018 and 3l't March 2017) as revealed by

audited balance sheet& CA Certificate.

e. The agency should have worked as a Technical Support Agency / Project Management

Unit (PMU) / Project Management Consultant (PMC) for at least one skills development

project with a State Govemment Agency for a minimum duration of I year.

f. The agency should have experience of working on at least one advisory / consulting
assignment in the North Eastem region with a State Goyernment Agency.

g. The Agency should have experience (at least I project) of working in Arunachal
Pradesh.

h. The Agency should apply as a Sole Applicant only. No Consortium / Sub Contracting

shall be allowed. A certificate signed by the Authorised Signatory to this effect must be

submitted.

i. The Bidder should not be blacklisted as on date of submission of bid by any State or

Central Government or Donor / Funding agency / National Regulator

.SMO
Mi$ncn

Itanagar



4.

Engagement of Technical Support Agency under DDU GKYfor Arunachal State Rural Livelihood Missbtt

The duration of the TSA will be for a period of 3 years or till 30s September 2022
whichever is earlier, from the date of signing of contract (though, the assignment is
extendable based on requirement and mutual agreement).

Agencies who are interested in being considered for the assignment, should submit
information in the format indicated in the Attachment 1 to this letter for expression of
interest / pre-qualifrcation criteria.

The response to RFP should be separately packed in three packets (Cover A- for Pre-

Qualification Criteria, Cover B- for Technical Proposal & Cover C- for Financial Proposal)
and frnally packed in one cover and super scribed as Engagement of Technical Support
Agency (TSA)under DDU GKY for Arunachal State Rural Livelihood Mission.

The client / authority shall not be responsible for any courier / postal delay and reserves the
right to cancel all or any of the responses to RFP without any reason thereof.

In case any false information is provided or information is concealed then the bids of such
bidders shall be cancelled and Authority will have the rights to initiate appropriate action

f,.

6.

7.

8.

sd/-
(A.R. Talwade) IAS

Secretary (RD and PR)
Govemment of Arunachal Pradesh

Itanagar

Arundrd State Rural Livelitrcods Mi#fon

Itanagar

-, CEO+]m-SMD

10



Attachment 1

Format for submission of infomation - Pre-Oualification Criteria

A- Agency's Profile (Should not exceed 15 Pages):
Provide a brief description of the background and organization of your firm/entity. The brief
description should include registered office address, date of incorporation of the firm, core
business of .the firm, global presence, brief .on op_erations ia India and.ilp Skill Drcvelopment
activitiesin DDU GKY, PMKVY etc.

B-.Etigibility lnfor.mation /Pre--Quali{ication criteria (Mandatory Clause):

sl.
No.

Parameter
Supporting documents

to be provided

Comp
llance
fYAD

Documentary
evldenee provided

on Page Nos.
I For the purpose of this Invitation

for RFP doeument, a Business
Entrty shallmean a company
registered in India under
theCompanies AcL or a
partrrership firm registeredunder
the Limited Liability Partnership
Act in India and operating for the
last 05 years as of March 31,
2020.

Certificate of
mcorporauon

2 The-bidder should have mrnrnum
annual turnover of INR 2.5 Crorc
or above in each of the last three
frnancial years. (i.e., FY 2018-19,
FY 20r7-r8, FY 20t6-t7)
coming from its Advisory/
Consultins services.

Copy of the audited Prof,rt
and Loss
Account / CA Certificate
of the last 3 years

3 The bidder should have annual
turnover not less than INR I
Crore in each of the last three
financial years. (i.e., FY 2018-19,
FY 2017-18, FY 2016-17)coming
from its Government.Consulting
services from Indian operations.

CA Certifrcate

4 The Bidder should have an
average positive net worth (as

defined under section 2(57) of the
Companies Act 2013) of not less
thanINR I Crores in the previous
three financial years (i.e., as on
31'r March 2019,31" March 2018
and 3l't March 2017) as revealed
by audited balance sheet& CA
Certificate.

CA certificate

5 The agency should haye wo.rked
as a Technical Support Agency /
Proiect Manasement Unit (PMU)

Copy of Engagement
Letter /Contract

\

. GEO-cum-SMO
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sl.
No.

Parameter
Supporting documents

to-be provided

Comp
Iiance
ffao

I)ocumentary
evidence provided

snPase Nss.
/ Project Management Consultant
(PMC) for at least one skills
development project with a Stete

Government Agency for a
minimum duration of 1 vear.

6 The eg€ney shsuld hav'e

experience of working on at least
one advisory / consulting
assignment in the North Eastern
region with a State Government
Aqencv.

Cnpy of Engagement
l-,elter /Contract

The Agency should have
experience (at least 1 project) of
workinq in Arunachal Pradesh

Copy of Engagement
Letter / Contract

I The Agency should apply as a
Sole Applicant only. No
Consortium / Sub Contracting
shall be allowed. A certificate
signed by the Authorised
Signatory to this effect must be
submitted.

A certificate signed by the
Authorised Signatory to
this effect must be
submifted.

9 The Bidder should not be

blacklisted as on date of
submission of bid by any State or
Central Government or Donor /
Funding agency / National
Regulator

Self-certification from
theAuthorized Signatory
onStamp Paper of INR
100.
The declarafion should
beNotarized(Firm
Declaration)

10 The bidder has credited the EMD
and RFP fee separately in
ATSRLM BankAccount

Verified by Credit Details
and confirmation from
SMM FM

l1 The bidder has provided a
declaration that CVs of APST
candidates have been included in
reference to Technical Proposal
or
The bidder has provided details
of procurernent of technical
personnel from amongst APST
candidates.

Self-Declaration fiom the
bidder that CVs of APST
candidates are included
Or
Details of advertiserirent
and number and
corresponding details of
procurement of Human
Resources.

Note:
a. The above information shall be enclosed in "Cover A'.
b. If the applicant is found ineligibte based on the criteria mentioned above, then the
Technical Proposal (in Cover B) shall not be opened.

I
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Dcfinitions

l. Intrriduction

2. Conflict of
Interest

Section 2 -lnstructions to Consultants and Data Sheet

(a) "Goveming Lau/''means the laws and any other insfuments
having the force of law in the Client's country, or in such other
country as may be specified in the Data Sheet, as they may be

issued and in force from time to time.
(b) *Clienf'means the implementing agency (fuSRlM)that signs the

Contract for the Services with the selected Consultant.
(e) t:6oouut*t' means a legally-established professional consulting

firm or an entity that may provide or provides ttre Services to the

Client under the Contract.
(d) 'lContracf' means a'legally binding written agreement signed

between the Client and the Consultant and includes all the attached

documents
(e) "Day''means a calendar day.
(f) "Experts" means, collectively, Key Experts, Non-Key Experts, or

any other personnel of the Consultant, Sub-consultant or Joint
Venture member(s).

(g) "Governmenf'means the government of the Client's state.

(h) *Key Expert(s)" means an individual professional whose skills,
qualifications, knowledge and experience are critical to the

performance of the Services under the Contract and whose CV is
taken into account in the technical evaluation of the Consultant's
proposal.

(i) "ITC' (Section 2 of lhe RFP) mean the Instructions to Consultants

that provides the Consultants with all information needed to
prepare .their Proposals.

(i) 'Non-Key Expert(s)" means an individual professional provided

by the Consultant or its Sub-consultant and who is assigned to
perform the Services or any part thereof under the Contract and

whose CVs are not evaluated individually.
(k) "RFP' means the Request for Proposals to be prepared by the

Clien! forthe selection of Colrultaqts

0) "services" means the work to be performed by the Consultant

pursuant to the Contract.
(m) "TORs" (Seption 5 of the RFP) means the Terms of Referenee that

explain the objectives, scope of work, activities, and tasks to be

performed, respective responsibilities of the Client and the

Consultanl and expected results and deliverables of the

assignment.
1.1 The Client named in the Data Sheet intends to select a
Consultant, in accordance with the method of selection specified in the

DataShett

1.2 The Consultants are invited to submit a Technical Proposal and

a Financial Proposal as specified in ttre Data Sheet for consulting
services required for the assignment named in the Data Sheet. The

Proposal will be the basis for negotiating and ultirnately signing the

Contract with the selected Consultant.

2.1 The Consultant is required to provide professional, objective,

and impartial advice, at all times holding the Client's interests

paramount, strictly avoiding conflicts with other assignments or its own

corporate interests, and acting without any consideration for future work.

2.2 The Corrsultant has an obligalion to diselose*to the Cliprt aly
t3
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a. Conllicting
activities

b. Conflicting
xssignments

c. Conflicting
relaiionships

3, L,nfair
Competitive
Advantage

4. Corrupt and

situation of actual or potential conflict that impacts its capacity to serve
the best interest of its Client. Failure to disclose such situations may lead
to the disqualification of the Consultant or the termination of its
Contract.

2,2,1 Without limitation on the generality of the foregoing
and unless stated otherwise in the Data Sheet, the Consultant shall
not be hired under the circumstances set forth below:

(i) Conflict between consulting activities and procurement of
goods. works or non-consultins services: a firm that has been
engaged by the ehent to provide goods, works, or non-
consulting services for a project, or any of its Affiliates, shall
be disqualified from providing conzulting services resulting
from or directly related to those goods, works, or non-
consulting services. Conversely, a finn hired to provide
consulting services for the preparafion or implementation of
a project, or any of its Affrliates, shall be disqualified from
subsequently providing goods or works or non-consulting
services resulting from or directly related to the consulting
services for such preparation or implementation.

(ir) Conflict among consultine assipuments: A Consultant
(including its ExpertS and Sub-eonsultants) or any of its
Affiliates shall not be hired for any assignment that, by its
nature, may be in conflict with another assignment of the
Consultant for the same or for another Client.

(iii) Relationship with the Client's staff: a Consultant (including
its Experts and Sub-consultants) that has a close business or
family relationship with a professional staff of the Client or
qf implomaltio€ ag-ensy whp are directly or indirEstly
involved in any part of (i) the preparation of the Terms of
Reference for the assignment, (ii) the selection process for
the Contract, or (iii) the supervision of the Contract, may not
be awarded a Contract, unless the conflict stemming from
this relationship has been resolved in a manner acceptable to
the Client throughout the selection process and the execution
of the Contract.

(iv) Any other types of conflicting relationships as indieatd ir1

the Data Sheet.

3.1 Fairness and transparency in the selection process require that
the Consultants or their Affrliates competing for a specific assignment
do not derive a competitive advantage from having provided consulting
services related to the assignment in question. To that end, the Client
shall indicate in the Data Sheet and make availabie to all shortiisted
Consultants together with this RFP all information that would in that
respect give such Consultant any unfair competitive advantage over
competing Consultants.

4.1 ATSRLM requires compliance in regard to comrpt andfraudulent/
t4
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Fraudulent
Practices

5" Eligibilitl'

a. Restrictions for
Government-owned
Enterprises

b. Restrictions for
publie employees

prohibited practices as set forth by the Ministry of Rural Development
Govt. of India and Govt.OfArunachal Pradesh (GoAP).

4.2 In further pursuance of this policy, Consultant shall permit and
shall cause its agents, Experts, Sub-consultants, sub-contractors,
services providers, or suppliers to permit the client to inspect all
accounts, records, and other documents relating to the submission of
the Proposal and contract performance (in case of an award), and to
have them audited by auditors appointed by the client on for this
project.

5.1 The client permits consultants from India to offer consulting
services for projects that would be covered under DDU GKY Action
Plan approved for Arunachal Pradesh, by Ministry of Rural
Development Govt. of India, only.

5.2 Furthermore, it is the Consultant?s responsibility to ensure that
its Experts, joint venture members, Sub-consultants, agents (declared
or not), sub-contractors, service providers, suppliers and/or their
employees meet the eligibility requirements as established in the
document

5.3 As an exception to the foregoing Clauses 5.1 and 5.2 above:
5.3.1 Government-owned enterprises or institutions in India shall be
eligible only if they can establish that they (i) are legally and
frnancially autonomous, (ii) operate under commercial law, and (iii)
that they are not dependent agencies ofthe Client

To pstablisl gligibilip, the government-otfunod entclprisc or
institution should provide all relevant documents (including its
charter) sufficient to demonstate that it is a legal entity separate
from the govenrment; it does not crrrrenfly receive any
substantial subsidies or budget support; it is not obligated to
pass on its surplus to the government; it can acquire rights and
liabilities, borrow funds, and can be liable for repayment of
debts and be declared bankrupt; and it is not competing for a
contract to be awarded by the government department or agency
which, under the applicable laws or regulations, is its reporting
or supervisory authority or has the ability to exercise influence
or control over it.

5.3.2 Government officials and civil servants of the Govt of
Arunachal Pradesh not eligible to be included as Experts in the
Consultant's Proposal unless such engagement does not conflict
with any employment or other laws, regulations, or policies of
the Government of Arunachal Pradesh, and they

(i) are on leave of absence without pay, or have resigned or
retired;

(ii) are not being hired by the same agency they were working
for before going on leave of absence without pay, resigning, or
retiring (in case of resignation or retiremen! for a period of at
least 6 (six) mrcnths, or the period established by statutory
provisions applying to civil servants or government employees
in Government of Arunachal Pradesh, whichever is longer.

l5
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6. Qualification to
the bid

7. Governing Larv

8. Force Majeure

Preparation of Proposals
General
Considerations

B.
l.

Experts who are employed by the government-owned
universities, educational or research institutions are not eligible
unless thcy hal'e bcen full time employecs of their institutions
for a year or more prior to being included in Consultant's
Proposal; and

(iii) Their hiring would not create a conllict of interest.

6.1 Bids may be submitted by either of the following categories of
bidders only:

6.1.1 Sole Bidder:
The Sole Bidder will be responsible for end to end scope of work given
in this tender. The Sole Bidder cannot be a part of any consortium for
this tender,

6.1J Consortium of firms:
No consortium of firms and shall be allowed under this assignment
The Contract shall be governed by and interpreted in accordance with
the laws of the State (Arunachal Pradesh) / the Country (India) and

under the jurisdiction of Indian Courts.

Dispute Resolution: Any unresolved disputes under this Agreement
shall be subject to the exclusive jurisdiction of Gauhati High Cour!
Itanagar Permanent Bench, Naharlagun.

o For the purposes of this Agreement, "Force Majeure" means an

event which is beyond the reasonable control of a Party, and which
m:akes a Party's performance of its obligations hereunder
impossible or so impractical as reasonably to be considered
impossible in the circumstances, and includes, but is not limited to,
waro riots, civil disorder, earthquake, fire, explosion, storm, flood
or other adverse weather conditions, strikes, lockouts or other
indusfial action (except where such strikes, lockouts or other
industrial action are within the power of the Party invoking Force
Majeure to prevent), confiscation or any other action by
Government agencies.

r Force Majeure shall not include (i) any event which is caused by
the negligence or intentional action of a Party or agents employees
thereof, nor (ii) any event which a diligent Party could reasonably
have been expected to both (A) take into accotmt at the time of the
conclusion of this Agreement and (B) avoid or overcome in the
carrying out of its obligations hereunder

o Force Majeure shall not include insuffrciency of funds or failure to
make any payment required hereunder

o ATSRLM will decide the eventuality of Force Majeure which will
be binding on both the parties

1.1 In preparing the Proposal, the Consultant is expected to
examine the RFP in detail. Material deficiencies in providing the
information requested in the RFP may result in rejection of the
Proposal.

2" Cost of Preparation 2.1 The Consultant shall bear all costs associpted with the

I6
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of Froposal

3. L,angtrage

4" Docunrents
Comprising the
Froposal

preparation and submission of its Proposal, and the Client shall not be

responsible or liable for those costq regardless of the conduct or
outcome of.the selection-process. The Client is not.bound to accept any
proposal, and reserves the right to annul the selection process at any
time prior to Contract award, without thereby incurring any liability to
the Consultant.

3.1 The Proposal, as well as all correspondence and documents
relating to the Proposal exchanged between the Consultant and the
client shall be written in the language(s) specified in the Data Sheet.

4.1 The hoposal shall comprise the documents and forms listed in
theData Sheet.

4.2 If specified in the Data Sheet, the Consultant shall include a
statement of an undertaking of the Consultant to observe, in competing
for and executing a contract, the Client countr5r's laws against fraud
and comrption (including bribery).

The Consultant shall submit only one Proposal, in its own name.

6.1 The Data Sheet indicates the period during which the

Consultant's Proposal must remain valid after the Proposal submission
deadline.

6.2 During this period, the Consultant shall maintain its original
Proposal without any change, including the availatility of the Key
Experts, the proposed rates and the total price.

6.? The Client will make its beqt gffort to complete thp
negotiations within the proposal's validity period. Howevet, should the
need arise, the Client may request, in writing all Consultants who
submitted Proposals prior to the submission deadline to extend the
Proposals' validity.

6-4 If the Consultant agrees to extend the validity of its Proposal, it
shall be done without any change in the original Proposal and with the
confirmation of the availability of the Key Experts.

6.5 The Consultant has the right to refuse to extend the validity of
its Proposal in which case such Proposal will not be further evaluated.

6.6 If any of the Key Experts become unavailable for the extended
validity period, the Consultant shall provide a written adequate
justification and evidence satisfactory to the Client together with tlre
substitution request. In such case, a replacement Key Expert shall have
equal or better qudifications and experience than those of the
originally proposed Key Experts. The technical evaluation score,

however, will remain to be based on the evaluation of the CV of the
original Key Experts.

6:l If the Consultant fails to provide a replacement Key Expert
with equal or better qualifications, or if the provided reasons for the
replacement or justifrcation are unacceptable to the Client such
Proposal will be rejected.

6.8 The Consultant shall not be entitled to subcoqtrqct the Services

6.

Onlv One Prnposal

Froposal \ialidit)'

a. Extension of
Validity Period

b. Substitution of
Key Experts at
Validity Extension

c. Sub-Contracting

, CEO-cum-gMO
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d. Qn-boarding of
professionals from
APST Candidates

7. Clarification and
Amendment of
RFI}

8. Preparation of
Proposals - Specific
Considerafions

without prior written consent of the Client.

6.9 The eonsultant .sfiall either ensure that eYs of concerned
expert(s) aind / or Team Lead correspond to the requirement of
including APST candidates in referenee to this document, or the
Consultant must submit sorresponding doc.umentarJ eridgnce of
procuring human resources from amongst APST candidates of
Arunachal Pradesh including details of advertisement in newspapers
published from Itanagm and other important cities in Arunachal
Pradesh, and other platforms, for filling the requirement of Technical
Personnel as required in regards to this proposal.

7.1 The Consultant may request a clarification of any part of the
RFP during the period indicated in the Data Sheet before the
Proposals' submission deadline. Any request for clarification must be
sent in writing, or by standard electronic means, to the Client's address
indicated in the Data Sheet. The Client will respond in writing, or by
standard electronic means, and will send written copies of the response
(including an explanation of the query but without identifoing its
source) to all shortlisted Consultants. Should the Client deem it
necessary to amend the RFP as a result of a clarification, it shall do so
following the procedure described below:

7.I.1 At any time before the proposal submission deadline,
the Client may amend the RFP by issuing an amendment in
writing or by standard electronic means. The amendment shall
be sent to all shortlisted Consultants and will be binding on
them. The shortlisted Consultants shall acknowledge receip of
all amendments in writing.

7.I.2 If the amendment is substantial, the Client may extend
the proposal submission deadline to grr" the shortlisted
Consultants reasonable time to take an amendment into account
in their Proposals-

7.2 fite Consultint rnay subrnit a rnodified Proposal or- d
modification to any part of it at any time prior to the proposal
submission deadline. No modifications to the Technical or Financial
Proposal shall be accepted after the deadline.

8.1 While preparing the Proposal, the Consultant must give
particular attention to the following:

8.1.1 If a shortlisted Consultant considers that it may
enhancc its expertise for the hssignment by associating with
other consultants in the form of a Joint Venture or as Sub-
consultants, it may do so with either (a) non-shortlisted
Consultant(s), or (b) shortlisted Consultants if permitted in the
Data Sheet. In all such cases a shortlisted Consultant must
obtain the written approval of the Client prior to the submission
of the Proposal. When associating with non=shortlisted frms in
the form of a joint venture or a sub-consultancy, the shortlisted
Consultant shall be a lead member. If shortlisted Consultants
associate with each other, any of them can be a lead member.

8.1.2 The Client may indicate in the Data Sheet the
estimated Key Experts' time input (expressed rq person-month)

18
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9. Technical Proposal
Format and
Content

10. Financial Froposal

a. Price
Adjustment

b. Taxes

c. Currency of
Proposal

d. Currency of
Payment

or the Client's estimated total cost of the assignment but not
both. This estimate is indicative and the Proposal shall be based
on the Consultant's own estimates for the same.

8.1.3 If stated in the Data Shee! the Consultant shall
include in its Proposal at least the same time input (in the same
unit as indicated in the Data Sheet) of Key Experts, failing
which the Financial Proposal will be adjusted for the purpose of
comparison of proposals and decision for award in accordance
with the procedure in the Data Sheet.

9.1 The Technical Proposal shall not include any financial
information. A Technical Proposal containing material financial
information shall be declared non-responsive.

9.1.1 eo4spltant $all .qqt propose altgrnalrv.e Key Experts.
Only one CV shall be submitted for each Key Expert position.
Failure to comply with this requirement will make the Proposal
norr-respo-nsive.

9.1.2 Consultant must ensune that replacement of an expert
who is APST would be accepted only when the replacement is
by another professional who is an APST and has concerned
minimum prescribed eligibility.

9:2 'Depending on the nature of the assignment, the Consultant is
required to submit a Full Technical Proposal (FTP), as indicated in the
Data Sheet and using the Standard Forms provided in Section 3 of the
RFP.

10.1 The Financial Proposal shall be prepared using theStandard
Forms provided in Section 4 of the RFP.

I0.2 For assignments with a duration exceeding 12 months, a price
adjustunent provision for foreign and/or local inflation for remuneration
rates applies ifso stated in tle Data Shee!.

10.3 The Consultant and its Sub-consultants and Experts are
responsible for meeting all ta< liabilities arising out of the Contract
unless stated otherwise in the Data Sheet.

10.4 The Consultant may express the price for its Services in the
crurency or currencies as stated in the Data Steet. If indicated in the
Data Sheet the portion of the price representing local cost shall be
stated in the Indian currency.

10.5 Payment under the Contract shall be made in the currency or
currencies in which the payment is requested in the Proposal.

C. Suhmission, Opening and Evaluation

1tr. Suhmission, Sealing,
ancl Nlarking of
Proposals

11.1 The Consultant shall submit a signed and complete
Proposal comprising the documents and forms. The submission can
be done by Registered / Speed Post / Courier /by hand / e-mail.

II.2 The consultant may be required be submitting the

. CEO.cum-SilD
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proposals in zipped folders that are encrypted with a password,
which would need to be disclosed at the time of the video
conferencing at the time of the opening of concerned bid(s). The
authenticity and quallty of encryption would be the sole
responsibility of the Consultant.

11.3 An authorized representative of the Consultant shall sign
the original submission letters in the required format for Pre-
qualificationcriteria and both the Technical and Financial Proposals.

ll.4 Any modifications, revisions, interlineations, erasures, or
overwriting shall be valid only if they are signed or initialled by the
person signing the Proposal.

1l-5 The signed Proposal shall be marked "ORrcNAL", and its
copies marked 4Cbryo as appropriate. The number of copies is
indicated in the Data Sheet. All copies shall be made from the
signed original. Ifthere are discrepancies between the original and
the copies, the original shall prevail.

The original and all the copies of the Technical Proposal shall
beplaeed inside of a sealeal envelope e learly niafked
*TECHMCAL PROPOSAL" (Cover-B), "Engagement of a
TSA under DDU GI(Y for ATSRLM'name and address of the
Consultatit, and with a waiming "I)0 NOT OPEN"

11.6 Similarly, the original Financial Proposal (if required for
the applicable selection method) shall be placed inside of a sealed
envelope clearly marked *FINAIICIAL PROPOSAL" (Cover-C)
followed by the name of the assignment, narne and address of the
eonsultant, and with a wirining "DO l[OT OFEN WITII TIID
TECHhIICAL PROPOSAL.''

ll.7 The sealed envelopes containing the PreQualifrcstion
Criteria (Cover-A), Technical (Cover-B) and Financial (Cover-
C) proposals shall be placed into one outer envelope and sealed.
This outer envelope shall bear the submission address, the name of
the assignment Engagement of Technical Support Agency under
DDU GI(Y for Arunachal State Rural Livelihood Mission,
Corisultarit's na'mc ffid tlie address, and s*mll be elemly marked

"DO NOT OPEN BEFORE due datel'

11.8 If the envelopes and paekages with the Proposal ere not
sealed and marked as iequire{ the Client will assume no
responsibility for the misplacemen! loss, or premature opening of
the Proposal.

I 1.9 The Proposal or its modifications must be sent to the
address indicated in the Data Sheei and received by the elienl no
later than the deadline indicated in the Data Sheet, or any extension
to this deadline. Any Proposal or its modification received by the
Client after thq deadline shall be drcqlared latE and rejecl.ed, ar-rd

promptly returned unopened.

(1
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12. Confidentialitr,

(i) Proposal in electronic form needs to be submitted in one
compressed folder duly protected by a password that would
be disclosed by the concerned Agency representative at a
web meeting. The Agency shall ensure that the contents of
folder as well as the files therein are not accessible without
the entry of passwords. The responsibility of such

duly protected.
(ii) T'he password(s) shall not be shared with the client, till the

date of opening of technical bids.
(iii)The compressed folder shall be named as <Name of

Agency, Technical Proposal againstArS.RLM RFp under
DDU GKY>

(iv)All documents that would otherwise be required to be
submitted as part of proposal shall be properly signed,
stamped and scanned- Proposals containing documents that
are not properly signed stamped and scanned are liable to
be rejected.

(v) The STP needs to be sent to srlmceo@gmail.com with a
copy marked to pmfpearsrlm @ gmai l. com.

(vi)Agency eds to contact programme
Manager Examination) for confirming
receipt of
Notwithstanding the above agency are required to
submit 2 nos of pen-drive (one for Technical bid and one
for X'inancid bid) containing documents that are
properly signe4, stamped and scanned in PDF format
duly protected by Password in a sealed envelope. The
encrypted password would be disclosed by the
concerned agency(s) representative at web.meeting.

I2.l From the time the Proposals are opened to the time the
contract is awarded, the consultant should not contact the client
on any mattrer related to its Technical and/or financial proposal.
Information relating to the evaluation of proposals and award
recommendations shall not be disclosed to the consultants who
submitted the Proposals or to any other party not officially
concerned with the process, until the publication of the contract
award information.

l2-2 Any attempt by shortlistedconsultants or anyone on behalf
of the Consultant to influence improperly the Client in the
evaluation of the Proposals or contract award decisions mav result
in the rejection of its Proposal

12.3 Notwithstanding the above provisions, fiom the time of the
Proposals' opening to the time of contract award publication, if a
consultant wishes to contact the client on any matter related to the
selection process, it should do so only in writing.

r2-4 Except as otherwise permitted by the Agreemen! neither of
the parties may disclose to third parties the contents of the
Agrcemcnt or any information provided by or on behalf of the other
that ought reasonably to be treated as confidential and/or

. GEO-cumlSil{D
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I 3. {}pening ot' Technical
Proposals

l.$" Proposals Evaluation

15. Evaluation of
Technical Proposals

16. Financial Proposals
for QCtsS

proprietary. Parties may, however, disclose such confidential
information to the extent that it: (a) is or becomes public other than
through a breach of this Agreement, (b) is subsequently received by
the receiving party from a third party who, to the receiving party's
knowledge, owes no obligation of confidentiality to the disclosing
party with respect to that information, (c) r+as known to the
receiving party at the time of disclosure or is thereafter created
independently, (d) is disclosed as necessary to enforce the receiving
party's rights under this Agreement, or (e) must be disclosed under
applicable law, legal pr@ess or professional regulations. These
obligations shall be valid for a period of 3 years from the date of
termination of the Agreement. "

13.1 TheClient's evaluation committee shall conduct the opening of
the Technical Proposals in the presence of the shortlisted
Consultants' authorized representatives who choose to attend (in
persorl or online if this option is offered in the Data Sheet). The
opening date, time and the address are stated in the Data Sheet. The
envelopes with the Financial Proposal shall remain sealed and shall
be securely stored with a reputable public auditor or independent
thifat paqia[thOri6/ until they are openett.

13.2 At the opening of the Technical Proposals the following
shall be read out: (i) the name of the Consulta'nt (ii) the pres€noe or
absence of a duly sealed envelope with the Financial Proposal; (iii)
any modifications to the Proposal submitted prior to proposal
submission deadline; and (iv) any other infotmation deemed
appropriate or as indicated in the Data Sheet.

l4.l The evaluators of the Technical Proposals shall have no
access to the Financial Proposals until the technical evaluation is
concluded.

I4.2 The Consultant is not permitted to alter or modifr its
Proposal in any way after the proposal submission deadline. While
evaluating the Proposals, the Client will conduct the evaluation
solely on the basis of the submitted Technical and Financial
Proposals.

15.1 The Client's evaluation committee shall evaluate the
Technical Proposals on the basis of their responsiveness to the
Terms of Reference, applying the evaluation criteria, sub=criteri4
and point system specified in the Data Sheet. Each responsive
Proposal will be given a technical score. A Proposal shall be
rejected at this stage if it does not"respond to important aspects of
the RFP or if it fails to achieve the minimum technical score
indicated in the Data Sheet.

16.1 Following the ranking of the Technical Proposals, when the
selection is based on qualrty only (QCBS), the top-ranked
Consuitmt is invitedto negotiate the Contract.

16.2 If Financial Proposals were invited together with the Technical
Froposals, only the Financial Proposal of the technically topranked
Consultant is opened by the Client's evaluation committee. All
other Financial Proposals are returned unopened after thq Contract
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17. PubEic 0pening of
Finnncial Fropnsals
(for QCBS)

18" Correction of Enrors

a. TimeBased Contracts

19, Tares

negotiations are successfully concluded and the Contract is signed.

17.l After the technical evaluation is completed, the Client shall
notifr those Consultants whose Proposals were considered non-
responsive to the RFP and TOR or did not meet the minimum
qualifuing technical score (and shall provide infonnation relating to
the Consultant's ovorall teehnieal soore, as woll as seotes obtairied
for each criterion and sub-criterion) that their Financial Proposals
will be returned unopened after completing the selection process

and Corffiact signing. The Cliem shall simultaneomly notify in
writing those Consultants that have achieved the minimum overall
technical score and inform them of the date. time and location for
the opening of the Financial Proposals.

17.2 In view of the currently prevailing COVID 19 pandemic the
opening date wquld require the Consultants to make arangemQnts
for attending the opening in reference to the prescribed time line.
The Consultant's attendance at the opening of the Financial
Propos-4I9 is opllo:ral qld is at the Consultant's ehoic-e.

I7.3 The Financial Proposals shall be opened by the Client's
evaluation committee in the presence of the representatives of those
Consultants whose proposals have passed the minimum technical
score and who appear in person / online. At the opening, the names
of the Consultants, and the overall technical scores, including the
break-down by criterion, shall be read aloud. The Financial
Proposals will then be inspected to confrm that they have remained
sealed and unopened. These Financial Proposals shall be then
opened, and the total prices read aloud and recorded. Copies ofthe
record shall be sent to all Consultants who submitted Proposals.

18.1 Activities and items described in the Technical Proposal but
not priced in the Financial Proposal, shall be assumed to be
included in the prices of other activities or items, and no corrections
are made to the Financial Proposal.

The Client's evaluation committee will (a) correct any
computational or arithmetical errors, and (b) adjust the prices if they
fail to reflect all inputs included for the respective activities or items
in the Technical Proposal. In case of discrepancy between (i) a
partial amount (sub-total) and the total amount or (ii) between the
amount derived by multiplication of unit price with quantity and the
total price, or (iii) between woids and figures, the former will
prevail. In case ofdiscrepancy between the Technical and Financial
Proposals in indicating quantities of input the Technical Proposal
prevails and the Client's evaluation committee shall correct the
quantification indicated in the Financial Proposal so as to make it
consistent with that indicated in the Technical Proposal, apply the
relevant unit price included in the Financial Proposal to the
corrected quantity, and correct the total Proposal cost.

19.1 The Client's evaluation of the Consultant's Financial Proposal
shall exclude taxes and duties in India inlaccordance with the
instructions in the Data Sheet.
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20.

21.

Conversion to Single
Cun"ency
Combined Quality
and Cost Er-aluation

Negotiations and Award
Negotiations

a. Availability of Key
Experts

b. Technlcal
negotiations

c. Financial
negotiations

For the evaluation purposes, all prices shall be in INR.

In the case of QCBS, the total score is calculated by weighting the
technical and financial scores and adding them as per the fonnula
and instructions in the Data Sheet. The Consultant achieving the
highest combined technical and financial score will be invited for
negotiations.

The negotiations will be held at the date and address indicated in the
Data Sheetor online as indicated in Data Sheetwith the
Consultant's represertative(s) who must have written power of
attorney to negotiate and sign a Contract on behalf of the
Consultant.

The Client shall prepare minutes of negofiations that are signed by
the Client and the Consultant's authorized representative.

The invited Consultant shall confirm the availability of Key Experts
included in the Proposal as a pre-requisite to the negotiations, or, if
applicable, a replacement. Failure to confirm the Key Experts'
availability may result in the rejection of the Consultant's Proposal
and the Client proceeding to negotiate the Contract with the next-
ranked Consultant.

Notwithstanding the above, the substitution of Key Experts at the
negotiations may be considered if due solely to circumstances
outside the reasonable control of and not foreseeable by the
Consultant, including but not limited to death or medical incapacrty.
In such case, the Consultant shall offer a substitute Key Expert
within the period of time specified in the letter of invitation to
negotiate the Contract, who shall have equivalent or better
qualifications and experience than the original candidate.

The negotiations include diseussions of ffe Teftiis cif Refeierice
(TORs), the proposed methodolory, the Client's inputs, the special
conditions of the Contact and finalizing the "Description of
Services" part of the Contract. These discussions shall not
substantially alter the original scope of services under the TOR or
the terms of the contrac! lest the qualrty of the final produc! its
price, or the relevanc€ of the initial evaluation be affected.

The negotiations include the clarification of the Consultant's tax
liability in the Client's eounfiSr andhow it should be reflected in the
Contract.

D.
)j
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d. Release of funds Conditions for Release of Payment to Consultant Agency:

The quarterly invoice will be generated and submitted on the
last working day of every quarter to the ATSRLM by the
Technical Support Agency. If there is no objection in terms of
pe&Eneupe, deliv_er-abl_e or invoi_ce valup thpn the invoiec and
the deliverables will be deemed accepted by the ATSRLM.
Payments shall be released within 30 days of submission of
invoice .by .the Technical Support Agency.

If there is an objection to the performance, deliverable or
invoice value, then the fuSRLM shall have to raise the
objection within 15 days of invoice submission date. In such a
scenario, the Technical Support Agency shall take corrective
measures and resubmit the invoice. Pa1'ments shall be released
within 30 days of resubmission of invoice by the Technical
Support Agency.

Please refer to Section 5 ofthe document for the milestones &
quartedy pe,rformance-based payment schedules. All
payrnents will be shictly done as per the conditions put in the
Section 5.
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Conclusion of
Negotiations

Arvard of Contract

E. Termination Clauses

Termination for Default

Termination for
Insolvencv

Termination for
Convenience

The negotiations are concluded with a review of the finalized draft
Contract, which then shall be initialled by the Client and the
Consultant's authorized representative.

If the negotiations fail, the Client shall inform the Consultant in
writing of all pending issues and disagreements and provide a final
opportunity to the Consultant to respond. If disagreement persistg
the Client shall terminate the negotiations informing the Consultant
of the reasons for doing so. The Client will invite the next-ranked
Consultant to negotiate a Conhact. Once the Client cofirmeflees
negotiations with the next-ranked Consultang the Client shall not
reopen the earlier negotiations.

After completingthe negotiations, the Client shall sign the Contrac!
publish the award information as per the instructions in the Data
Sheeg and promptly notiff the other shortlisted Conzultants.

The Consultant is expected to commence the assignment on the date
and at the location'specified in the Data Sheet.

r ATSRLM may, without prejudice to any other remedy for
breach ofcontract, by a written notice ofdefault ofat least 60
days sent to the selected bidder, terminate the contract in whole
or in part provided a cure period of not less than 90 days is
given to the selected bidder to rectifr the breach:

o If the selected bidder fails to deliver any or all quantities of the
service within the time period specifred in the contracl or any
extension thereof granted by ATSRLM; or

o If the selected bidder fails to perform any other obligation under
the conhact within thespecified period of delivery of service or
any extension granted thereof; or

o If the selected bidder, in the judgment of the ATSRLI\4 is found
to be engaged in comrpt, fraudulent, collusive, or coercive
practices in competing for or in executing the contract.

e If the selected bidder commits breach of any condition of the
contract

o If ArSRlMterminates the contact in whole or in par! amount
of PG shall be forfeited.

ATSRLM may at any time terminate the Contract by giving a
written notice of at least 30 days to theselected bidder, if the
selwted bidder becomes bankrupt or othenuise insolvent. In such
eventtermination will be without compensation to the selected
bidder, provided that such terminationwill not prejudice or affect
any right of action or remedy that has accrued or will accrue
thereafterto ATSRLM.
o ATSRLM, by a written notice of at least 90 days sent to the

selected bidder, may terminate theContract, in whole or in parl
at ny time for fu convenience- The Notice of termination
shallspeci! that terrnination is for ATSRLM's convenience, the
extent to which performance of theselected bidder under the
Contract is terrrinated and the date upon which such
termination becomes effective.

o fu such case, ArSRLMwill pay for all the pendrng invoices as
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well as the work done till that dateby the Technical Support
Agency.
In 4ddi!,iotl 1o above ct?U99, ArSBllylwill co.mpengale thg
Technical Support Agency with3O days of Fee

@emunerations).
Depending on m.grits qf thp ,case {tr-e s.ele-c.tgd bidd-er may be

appropriately compensated on mutually agreed terms for the
loss incuned by the contract if any due to such termination.
r,imitation of Liab_ility- The ATSRLM shall not reeove.r frpm the
Technical Support Agency, in contract or tort under statute or
otherwise, any amount with respect to loss of profit, data or
goq4will, or any othgr conse-qugnti4l, inpidgntal, in-dirgqt,

punitive or special damages in connection with claims arising
out of this Agreement or otherwise relating to the Services,
wlreltrer or 4o! !h_e l!\e|-!!tood of sug]r .loss o1 $qpagg was
contemplated. The ATSRLM shall not recover from TSA, in
contract or tor! including indemnification obligations under this
confrac! under stafute or otherwise, aggregate damages in
excess of the fees actually paid for the Services that directly
caused the loss in connection with claims arising out of this
Agreement or otherwise relating to the Services.

Anrdtd Sbile Rrd Liyttihoods Mieslon
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Termination by ATSRLM

Termination by Technical
Support Agency

Payment upon
termination

F. Performance Guarantee and Liquidity I)arnages

Performance Guarantee

The ArSRLMmay,by not less than thirfy (30) days' written notice
of termination to the Technical Support Agency, such notice to be
give,n after the occurrence of any of the wents, terminate this
Agreement if:

- The Technical Support Agency fails to remedy any breach
hereof or any failure in the perforrnance of its obligations
hereuriddr, dS speoif,ied in a fotice <if suspeasi6ri, wittiin
thi4y (30) days of receipt of such notice of suspension or
within such further period as the ArSRLMmay have
subsequ,eritff giallfed iII u/ritinrgt

- The Technical Support Agency becomes insolvent or
bankupt or enters into anyagreement with its creditors for
re.tief of ttebt or take udvmtzge of any law for the benefit
of<lebtors or goes into liquidation or receivership whether
compulsory or voluntary;

- The Tectmical Support Ag*cy faits to compty wffi any
final decision reached as a resultofarbitration proceedings.

- The Technical Support Agency submits to the ATSRLM a
statemeft which has a materialeffect on the riglrts,
obligations or interests of the ATSRLM and which the
Technical Support Agency knows to be false;

-- Any dmument information, data or statement submited by
the Technical Support Agency in its Proposals, based on
which the Technical Support Agency wasconsidered
eligible or successftrl, is found to be false, incorrect or
misleading; or

- As the result of Force Majeure, the Technical Support
Agency is unable to perform amaterial portion of the
Services for a period ofnot less than sixty (60) days

- If the Govt. of Arunachal Pradesh would like to terminate
the eontraet for reasons not afiributable to the Teehnioal
Support Agency's performance, they will need to clear all
invoices for the consultancy services up to the date of their
notice along with 1 month fee pro-rata fee out of the
projectfee for 12 months.
If the Govt of Arunachal Pradesh would lfte to terrninate
*re eontraBt for reasons at*ibutable relajed to the Technical
Support Agency's performance, the govemment will give a
rectification notice for 3 months to Consultant in writing
with specific observations and inshuctions.

The Technical Support Agency may terminate the Agreemen! or
any particular Services, immediately upon written notice to
ATSRLM if the Techrical Support.Agencyreasonably daerrrines
that Technical Support Agency can no Ionger provide the Services
in accordance with applicable law orprofessional obligations.
Upon tennination of this Agreement all pending payments due till
the date of the termination of the contract will be made by ATSRLM
to the Technical Support Agency within 30 days of the contract
termination.

r Within 30 days from the date of Letter of Invitation (LOI) from
ArSRLiv[, the successful Technical Support Agency Consultant
company/frm shall firrnish t}e Performance Gumantee @G) of
anamount equal to 6.25s/o of its Financial Propgs , by way of



Bank Guarantee issued by one of the Nationalized/Scheduled
Banks in India for the due performance of the Assignment in
theformat at Appendix-A. The Performance Guarantee shall be
for a.period of Forty-Two (42).months.
Refrmd of PG: The PG shall be refirnded within six months

of successful completion of
will be renewed based on the

projeot in subsequent years.
Iorfeiture oft_G: -PQ_slall be f,ode.itp"d in the following _c.qse_s:

- When any terms and condition ofthe contract is breached.
- When the selected Bidder fails to commence the services or

fails to provide deliverables after partially executing the
purchase/work order

_- ,!rr,evsl



Liquidity Damages

I n tell ect u a I P ro pe rt-.r-

Rights

l. Except as provided under clause "Force Majeure", if the selected
bidder fails to deliver Services within the period specified in the
Contract, ArSRLMmay without prejudice to all its other rernedies
under the Confact deduct from the Contract Price, as liquidated
damages, a sum as specified in prtrutty clause for delay until actual
delivery, up to a maximum deduction of the percentage specified in
the bidding document and/ or contract. Once the ma:rimum is
reachd ATSRLM may terminate the Contract pursuant to clause
"Ternlination".

2. Tlnle time specified for delivery in the tender form shall be
deemed to be the essence of the contract and the selected bidder
shall arrange services within the specified period.

3. Delivery period may be extended with or without liquidated
damages, if the delay in the supply of service is on account of
hindrances beyond the control ofthe selected bidder.

4. The selected bidder shall request in writing to tendering ATSRLM
grving reasons for extending the delivery period of service, if it
finds himself unable to complete the supply of service within the
stipulated delivery period. This request shall be submiued as soon
as a hindrance in delivery of service occurs or within 15 days from
such occurrence but before explry ofstipulated period ofdelivery of
service after which such request shall not be entertained

5. ATSRLM shall examine the justification of causes of hindrance in
the delivery of senice and the period of delay occurred due to that
and grants extension with orwithout liquidated damages.

6. If Ar$RLM agrces to oEtend thc delivcry period/ sehedule, an
amendment to the contract with suitable denial clauses and with or
without liquidated damages, as the case may be, shall be issued. The
amendment letter shall mention that no exha priee or additional oost
for any reason, whatsoever beyond the contracted cost shall be paid
for the delayed supply of service.

7. It shall be at the discretion of ATSRLM to accept or not to accept
the supply of services rendered by the Technical Support Agency
after the explry of the stipulafed delivery pe+iod, if, no fomal
extension in delivery period has been applied and granted.
ArSRLMshall have right to cancel the contract with respect to
undelivered service.

8. If ATSRLMis in need of the seryice rendered after expiry of the
stipulated delivery period, it may accept the services and iszue a
letter of extension in delivery period
The Consultant may use data" software, designs, utilities, tools,
models, systems and other methodologies and know-how
('Materials") that Conzultant own in perforrring the Services.
Notwithstanding the delivery of any Reports, Consultant retain all
intellectual property rights in the Materials (including any
improvements or knowledge developed while performing the
Services), and in any working papers that Conzultant compile and
retain in connection with the Services (but not Clienf Infonnation



reflected in them).Upon payment for the Services, Client may use

any Materials included in the Reports, as well as the Reports

themselves as permitted by this Agreement.

(l



G. Data Sheet
A. General

ITC
Clause

Reference

I State:Arunachal Pradesh. India

2 Name of tle eiient: Arunachai State Rural Livelihood Mission(ArsRtM)
Method of selection: Qualrty and Cost Based Selection

3 Financial Proposal to be submitted together with Technical Proposal: yes

The name of the assignment is: "Engagement of rechnical Support Agency
under DDU GKY for Arunachal State Rural Livelihood Mission"

4 Pre - Bid Queries: Queries regarding the RFP must be sent throughe-mail as
per the details mentioned in Schedule of Activities. Thereafter, no request for
information will be considered.

5 The client will provide the following inputs, project data, reports, etc. to
facilitate the preparation of the Proposals:

All relevant information and guidelines related to DDU GKy and ATSRLM

B. Preparation of Proposals

6 This RFP has becn issucd in the English language.

Proposals shall be submitted in English language.

All eorrespondenee exchange shall be in English language.

7 The Proposal shall comprise the following:

lst Inner Envelope with Pre-Qualification criteria: (cover-A), power of
Attomey, Tender Fee, EMD

FULL TECHMCAL PROPOSAL (FTP):
2nd Inner Envelope with the Technical Proposal (Cover-B)
(r) rECH-l
Q)rECH-2
(3) rECH-3
(4) rECH-4
(s) TECH-5
(6) TECH-6
AND

Instructions to Consultants (ITC)

_<-
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3rd Inner Envelope with the Fin-ancial Proposal (Cover-C)
(l) FIN-I
(2) FrN-2
(3) FrN-3

8 Statement of Undertaking is required: No

9 Participafion of Sub-consultants, Key Experts and Non-Key Experts in
more than one Proposal is pemissible: No

10 Proposals must remain valid for l20calendar days after the proposal

submission deadline

11 Clarificatio"" i"y be requested no later than date & time mentioned in
schedule of activities.

The contact infomration for requesting clarifications is:
Name:Kur{ angDorjeeRokpu, Programme Manager @inance &Proposal

flxamination)
Tel:943685M15
Email:pmfpearsrlm@email. com

12 Shortlisted Consultants may associate with
(a) non-shortlisted consultant(s): No
Or
(b) other shortlisted Consultants: No

13 All key experts including key staff of Bidding Agency:78 man-months for
3 years

o TSA's Team:2Full Time Professionals (36 mcnths each) &2 Offsite
Support Professional (12 months)

Total ((2 Pos.itio.ns*36months)+(2 Position*l-2 months)) = 96 nan:months

t4 Costs & per diem to be provided:

(1) Office infrastructure, including overheads support - Office space,

furniture, water and electricity will beprovided by ATSRLM
(2) AnV travcl of the 2 resorirees (2.1 and 2.2) outsidc State fur work

related to ATSRLM shall be paid by ATSRLMas per its Travel Policy.

Out of Pocket Expenses(which needs to be covered in the bid amount) shall

include the following:
(l) Travel within ttre State for the Project
(2) Cost of travel by the most appropriate means of transport and the most

direct practicable route within Arunachal Pradesh
(3) Communications costs;
(4) Cost of purchase or rent or freight of any equipnpent required to be

Af rnutat Stde Rurd [rwtihmds Misslar
-_ rrcilaYar



provided by the Consultants;
(5) Cost of reports production (inc\rding printing) and delivering to the

Client;
(6) Other allowances where applicable and provisional or fixed sums (if any)

15 A price adjustment provision applies to remuneration rates: In case the

term of TSA is extended by another year (post the initial3 years), there will
be an 5Yo year on year increment on the Manpower Costs and Out of Pocket

Expenses

t6 The Financial Proposal shall be stated in the following currencies: INR
only

e. Submission, Opening and Evahstion

17 The Consultant must submit:
(a) Pre-Qualifieation Criteria: one (l) original, Bank Guarantee / Demand

Draft for EMD, tender fee & Power of Attomey for the Authorised Signatory
(b) Technical Proposal: one (1) original
(c) Financial Proposal: one (1) original

18 The Proposals nust be submitted no later than:
Date: 02.04.2021

Time:05:00pm

The Proposal submission address is:
ART]NACHAL STATE RURAL LIVELIIIOODS MISSION
GOVERNMENT OF ARTJNACHALPRADESH
'E' Sector, Abotani Colonyr ltanagar 791llL
Email - srlmceo@gmail.com / pmfpearsrlm@gmail.com

t9 An online option of the opening of the Technical Proposals is offered: Yes

The opening shall take place at:
ATSRLM,'E' Sector, Abotani Colony, Itanagar 79lIll
Date and time shall be infomed later

20 Criteria, sub-criteria, and point system for the evaluation of the
Technical Proposals:

A. ATSRLM will evaluate only the pre-qualified proposals as per the
criteria stated in Section I

Note:

o The Technisal & Financial proposals of disqualified bidder at

prequalification stage will be retuned unopened.

Itanagar



I Experience of Bidder (Provide details as per format
along with certification or work order or contract
doeument or L(ffier of Awcrdfor eiach project)

60

l.t Experience of working with State Rural Livelihood
Missions for DDU GKY/ State Skill Development
Mission or any similar agency as Technical Support
Agency or in similar capacrty.

o 3 marks per assignment (Maximum of 12 marks)
o 6 marks per assignment in case the assignment

(murimum of 12 marks)required wor*ing in
Arunachal Pradesh for projects pertaining to
Arunachal Pradesh)

12

r.2 Experience of workrng as a Project
ManagementConsultant (PMC) / Project Management
Unit (PMU) / Training Frovider for any Skill
DevelopmentProgramme State Employment Mission /
State SkillDevelopment Board I Agency in India (Value
of contract > INR 2 Cr.)

o 2 marks per assignment (Maximum of 10 marks)

o 5 marks per assignment (Maximum of 10 marks)
for assignments in Arunachal Pradesh.

l0

1.3 Number of Advisory Assignments in Skill
Development (value of contract >INR 3 Cr.) with any
Central Ministry / MoRD / NSDC / MSDE / Donors in
India:

-o 2 marks per assignment (Morimum of 10 marks)
o 5 marks per assignment (maximum of l0 marks) in

case of executing concerned assignments within the
State.

t0

t.4 Skill Development Advisory Projects in India that have
State as well as District Level PMU (Value of contract
>INR 10 Cr.)

o 3Marks Per Project (Maximum of 6 marks)
r 6 marks per project (Maximum 6 marks) for

projects pertaining to Arunachal Pradesh, executed
within Arunachal Pradesh.

,t Additional 2 Marksif the project is with a SSDM /
SRLM (Maximum of2 Marks)

1.5 Experience of developing, implernenting and
monitoring the Entr5preneurship value chain projects
for any Central or State Government Councils / Mission
/ Corporation / Board or project funded by UNICEF /
ADB / World Bank / DFID in India.
r 2 marks per assignment (Maximum of 10 marks)
o 5 marks per assignment (Maximum of 10 marks)

for assiprrments in Arunachal Pradesh.

l0
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1.6 Experience of Advisory / Consulting Projects in North
East Region: 

_o 2 Marks Per Project (Maximum of 8 marks)
o Additional 2 Marks if the project is in Arunachal

Pradesh Maximum of2 Marks)

l0

2 Key Personnel (as per the technical proposal Form
Tech 6)

25

2.1 Program Manager -Team Lead (Over All Incharge)
(01) - 36 months deployment within the State

o Should be at leastaPost-Graduate (PGDM / MBA /
MSW / PGD in Rural Development Management)

o Should have experience in mobilisation in rural
Areas for at least 5 vears.

Overall Experience:
o ):5 years - 2 Marks
o <5 years -Nil
Assignment handled:
2 marks for each relevant assignment
(Maximum of 4marks)

Additional I mark in case the candidate is from
Arunachal Pradesh (Maximum of lmark)

Additional I mark in case the candidate is e-SOP
certified(Maximum of 1 mark)

2.2 r Manager (Quality and Monitoring &
Evolutionf 36 months support including 30
monthsdeployment within the State

o Should be at least a Post-Graduate (PGDM ll\BA /
MSW/ PGD in Rural Development Management)

Overall Erperience:
o >:3 years - I Marks
o 3 years -Nil

Assignment handled:
2 marks for each relevant assignment (Maximum of
4marks)

Additional 1 mark in case the candidate is from
Arunachal Pradesh (Mo<imum of I mark)

o Additional 1 mark in case the candidate is e-SOP
certified(Maximum of I mark)

2.2 Manager @lacement Linkage & Post Placement
Tracking) (01) - 36 months support including 12
months deplqmentwithin the State

o Should be at least a Post-Graduafe (PGDM i MBA /
MSW / PGD in Rural Development Management)

Overall Experience:
o ):3 years- I Marks
o <J years -Nil r

36
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I mark for each relevant assignment (Maximum of
3marks)
o Additional I mark in case the candidate is e_SOp

certified (Maximum of I mark
Manager (Financial Management) - 36 -o**support including 12 months deployment within the
State

o Should be at least a Post-Graduate (PGDM / MBA
(Finance) / M.Com/ pGD in Financial
Management) i CA/ ICWA

Overall Experience:
o )=3 years - I Marks
o <J years -Nil
Assignment handled:
I mark for each relevant assignment (Maximum of
3marks)
o Additional I nark in case the candidate is e_SOp

certified (Maximum of I mark)

Project Understanding and
Methodologr for implementing

Approach &
the assignment (as

full technical prooosal

The minimum score for Technical eualification is g0

For the pu{pose of the evaluation, the client will exclude alltanes.

22
(QCBs
only)

only those bids with a technical saore of >:g0 shall be considered for
financial evaluation. ecBS method shall be adopted for selection. The
weight given to the Technical proposal score shali be .g0' and the weight
given to the.Financial proposal shall be ,20'.

The lowest evaluated Financial Proposal (Fm) is given the morimum financial
score (S0 of 100.
The formula for determining the financial scores (Sf) of all other proposals is
calculated as following :

Sf : 100 x Fm/ F, in which "sf is the financial score, ..Fm,, is the lowest
price' and "F" the price of the proposal under consideration.

The weights given to the Technical (T) and Financial (p) proposals are:
T:0.80, and
P:0.20
Proposals are ranked according to their combined technical (St) and financial
(sf) scoresusing the weights (T: the weight given to the tectmicat proposal;

| :4" weight given to the Financial proposal; T + p : l) as fo[owing: S -Stx T0lo + Sf x p%.

37
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D. Negotiations and Award

23 Expected date and address for contract negotiations:

Address:
ATSRLM, 'E' Sector, Abotani Colony, ltanagar 79llll

24 Earnest Money Deposit @MD):
INR 1.92 lakhs (Indian Rupees One Lakh Ninety Two Lakhs only).The EMD
has to submitted through direct bank credit in the bank account as per details

below
Bank Account Number : 6803168107

Bank Account Name : Project Proposal Fund under DDU GKY
BankName : Indian Bank

Branch (Location) : Itanagar (Opposite Civil Secretariat)

IFSC Code :IDIB00010l5
The counterfoil I internet banking receip needs to be athached along with the

bid doeuments

The EMD of unsuccessfrrl Bidder shall be refunded within 30 days of
completion of agreement signing process. The Selected Bidder's EMD shall

be refunded upon the Bidder submitting the performance guarantee. In case

the selected consultant fails to deposit the Bank Guarantee towards

Performance Guarantee in scheduled time, the EMD submitted by it shall be
forfeited, and the Authority would consider the award of assignment to the

next ranked bidder.

Kindly note:

EMD deposit counterfoil / internet banking receipt shall be placed by the

bidder in the lst Inner Envelope with Pre-Qualification Criteria - (Cover-A).

IJ the bidder fails to furnish EIUID, the rcsponse document shall not be

evaluatedfurthen

25 Per{ormance Guarantee @G)
Within 15 days from the date of Letter of Invitation (LOI) from ATSRLM, the
sucpessful TSA company / firur strall furnish the Performance Guarantee (PG)
of an amount equal to 6.25To of its Financial Proposal, by way of Bank
Guarantee iszued by one of the Nationalized / Scheduled Commercial Banks
in India for the due performance of the Assignment in the format at Appndix-
A. The Performance Guarantee shall be for a period of Forty-Two (42)
months.

Refund of PG: The PG shall be refirnded within six months from the date of
successful completion of the assignment (42dmonth)

Forfeiture of PG: PG shall be forfeited inthe following cases:
- When any terms and condition of the contract is breached.

GEo-dLm
38

--._- - ,lirftagal



- When the selected Bidder fails to cornmence the services or fails to
provide deliverables afte.r partially executing the purchase / work order

The PG shall have to be extended bas€d on extension of the project for
subsequent years.

26 Penalty Clause
In -case the d_eliverable is dglayed beyond 30 dgyg frqm -thp submission datg or
the revisedcompletion date (as agreed by ATSRLM in writing), and which is
under the control of the TSAthen a penalty of not more than 2%o fee of that
deliverable,shall be payable by the TSAto ATSRLM. Refer to Section 5 of
thedocument for the milestones & quarterly performance based payment
schedules. All payrnentswill be strictly done as per the conditions put in the
Section 5.

27 The publication of the contract award infomation following the
completion of the eontract negotiations and contract signing will be done
as following:

The publication will be done within 14 days after the contract signing.

28 Expected date for the commencement of the Senices:
Date: l" May 2021atltanagar
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Section 3 - Technical Proposal - Standard Forms

{Notes to Consultant shown in brackets { }throughout Section 3 provide guidance to the
Consultant to prepare the Technical Proposal; they should not appear on the Proposals to be
submitted.)

Checklist of Required Forms

Required
forProposal

(1)
Form Description Page Limit

{ TECH-I Technical Proposal Submission Forrn.
{ TECH-2 Consultant' s Or ganzation and Experience.

{ TECH-2A A. Consultant's Oreanization
I TECH-2B B. Consultant's ExDenene€
{ TECH.3 CoErrments 'or, Suggestions on the Terms of

Reference
3

.\/ TECH-4 Description of the Approaclg Methodology,
and Work Plan for Performine the Assienment

30

I TECH.5 Work Schedule and Plannins for Deliverables 5
.i TECH.6 CVs I5

-\ rrsilggcl



Form TECH-I

Tncmnc.ll, PnoposAr, SugltrssroN Fonnn

{Location, Date}

To:
CEO cum State Mission Director, ATSRLM
Govt. of Arunachal Pradesh

Itanagar

Dear Sir,

We, the undersigned, offer to act asTSA under DDU-GKY for ATSRLMin accordance

with your Request for Proposals dated _.10.2020. We are hereby submitting our Proposal,

which includes this Technical Proposal and a FinancialProposal sealed in a separate envelope.

We hereby declare that:

(a) All the information and statements made in this Proposal are true and we

accept that any misinterpretation or misrepresentation contained in this

Proposal may lead to our disqualification by the Client

O) Our Proposal shalt be valid and remain binding upon us for the period of time
specified in the Data Sheet.

(c) We have no conflict of interest as stated in the RFP

(d) We meet the eligibility requirements as stated in RFP

(e) In competing for (and, if the award is made to us, in executing) the Contract,

we gndertake to observe the laws against fraud and corruption, including

bribery, in force in the country oJthe Client.
(0 Our Proposal is binding upon us and subject to any modifications resulting

from the Contract negotiations.

We gndertake, if our Proposal is accepted and the Contract is signed" to initiate the Services

related to the assignment no later than the date if indicated in the Data Sheet.

We gnderstand that the Client is not bormd to accept any Proposal that the Client receives.

Narne and Title of Signatory:
Name of Consultant:
In the capacity of:

Address:

itar noa Ut.tihoo6 Mi$ilql

eontaci informgtion (phong and e-m4il):

Itanagar
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Form TECH-Z(ron Furr TncHNrcnr- PRoposEr ONrv)

Coxsur,uwt' s Onclxrzl,TroN .txo ErcnRmNcE

A - Consultant's Organization

1. Provide here a brief description of the background and organization of your company

2. Include orgmizatiarnlchrt" a list of Board of Directors etc.

B - Consultant's Experienee / Credentials

FORMAT FOR FURNSHING CONSULTANT'S EXPERIENCE / CREDENTIALS

Assignment Name: Country:

Location within countrT:
Name of Client:

Start Date(Month./Year) :

Comnletion Date(Month/Year):
Approx. Value of Services (in Rs):

Current Status of the Proiect:
Name of associated Consultants. if anv:
Narrative Description of the Project:

Description of the acfual services provided by your staff:

----- ltanagat
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COMPLIANCE SIruET'X'ORMAT FOR EVALUATION
(ALL SUPPORTING REQUIRED AS PERDATA SHEET)

43
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' Fofm TECII:3 (FoR F i.;r: Tnsm$rcar,, PFoFosrr,)

Connrmxrs anm SuccrsrroNs o,N THE Tenus or Rrrennncn, €ouxrrcnrenr
am FLcr,rrrus ro BE hovmnD By rHE Cr,mxr

Form TECH-3: comme,nts and suggestions on the Temrs of Refe,rence that could improve the
grulity/efuiveness of the assigunent.

s

M



Form TECH-4 (ron Fur,r, Tncmvrcll Pnopos^lr. Oruv)

Drsc3prroN or AppnolcE, Mntuoool.ocy, ^lND WoRK Pr.,ax nv
RnspoxtrNc TorHE TEnus or Rnrrnpxcn

Form TECH4: description of the approach" methodology and work plan for perforrning the
assignment,

Arunmd Saile Rurd tivetih@ds MisSUl
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Form TECH-6

cuRRrcrrLrIM vrrAE (cvsovnRALLpAGE Lrndrr- 5 rnn cv)

Education: {List college/university or other specialized education, giving names of
educational institutions, dates attended, degree(s)/diploma(s) obtained)

Employment record relevant to the assignment: {Starting with present position, list in
revflse order. Please provide dates, rurme of employing orgmization, titles of positions held,
types of activities perforned and location of the assignment. Past employment that is not
relevant to the assignment does not need to be included.)

Membership in Professional Associations and publications:

Position Title and No. {e.g., K-1, TEAM LEADER}
Name of Expert:
Date of Birth: {daylmonth/year}
Country of Citizenship/Residence

Period Employing organization
and your title/position.

Country Sumnary of activities
performed relevant to the
Assignment

[e.g., May
2005-
present]

[e.g., Ministry of ......,
advisor/consultant to. . .

Language Skills (indicate only languages in which you can work):

l. Name of assignment or
Ilroj.)ct:

Main project features:

Name of assignnent or
project:

^_ 
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Location:

Client:

Main project ftatures:

Position/s held:

Activities performed:

Add more rontsfor addilionol projec* / assignmen8

Expert's contact informatiron; (e-mail.....:...... .., phoqe...............)

Certification:
I, the undensigned, eerTi$/ thrn to the best of my knowledge and beliet this CV correctly
describes myself, my qualifications, and my :xperienie, and I am available to undertake the
assignment in casg of ao award. I understand that an"y 6iss66mrcnt or misrepresentafion
described hcrein may lgad to m. y disqualification or dismissal by the Client,

Name of Expert Signature Date

{daylmonth/year}

Name of authorized i

Representative of the Consultant
(Same who signs the Proposal)

Signatrrc Dad;e

^ -,\a- a arrF'



Section 4 - Financial Proposal - Standard Forms

{Notes to Consuitant shown in brackets { } provitle guidance to the Consultant to prepare the
Financial Proposals; thei should not appear onthe Financial Pioposals to be submitted.)

Financial Proposal Standard Forms shall be used for the preparation of the Financial Proposal
2.

FIN-I Financial Proposal Submission Fonn
FIN-2 Summaryof Costs
FIN=3 Man-monthrate

Aru
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Fonu FIN-I
FnvaNcnl Pnoposn Sunnnssron Fonnn

{Location, Date}

To:
CEO cum State MissionDireotor, ATSRLM
Govt- of Arunachal Pradesh
Itanagar

Dear Sir,

We, the undersigned, offer to act asTSAunder DDU GI(Y forArSRLMin
asoordance with your Request for Proposal dated / / 2020,

Orn attached Financial Proposal is for the amount of {Indicate the corresponding to
the amount(s) {Insert arnount(s) in words and figures}, excluding af all tmes in accordance
with the ITC & Data Sheet.

Otn Financial Proposat shatl be binding upon us subject to the modifications resulting
from Contract negotiations, up to expiration of the validity period of the Proposal, i.e. before
the date indicated in the Data Sheet.No commissions'or gratuities have been or are to be paid
by us to agents or any third party relating to this Proposal and Contract execution.

We understand you are not bound to accep any Proposal you receive.

We remain,

Yours sincerely,

Authsrized Signature {In full and initials};
Name and Title of Signatory:
In the capacity of:
Addtess:
E-mail:
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Pstieutu:s INR (sfcrl!e$: IDIR.(Words)
Fee Component for a
perid of 36 Months @

Overheads and
Opemtional Cost@)

Any other Cmts (II!
Iinancial-Proposal
(Grand Total =
Ftr+m)

Fonu FIN-2 Sunnvrmv oF Cosrs (n INR oNLy)

Authorized Signature {In full and initials}:
Name and Title of Signatory:
Inthe capacity of:
Address:
E-mail:

51
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FIN-3 Man-month rate

Man-month rate for the project. Client inay use'this iate,-car-d for- chargea'bte change iequest
or for any other consulting / advisory work that can be delivered by the TSA. ThiJ rate-card
will be valid for the entire period of the 36 months and will have 5 o/o pice escalation year on
year in case of extension.

Authorized Signature {In full and initials}:
Name and Title of Signatory:
In the capacity of:
Address:
E-mail:

\ -cuin-SmD
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Itanagar

ProfiIes Per Man Month 0llR)
Program Manager -Team Lead (Over All
Incharge(O1)
Manager ( Quality and M&E) (01)
Il{anager @lacement and Linkage) (01)
Malager( Financial Management) (01)
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Section 5. Terms of Reference (TOR)

Technical Support Agency (TSA)'under DDU GKY for ATSRLM

A. Background:

fuSRLM is seeking consultancy services to be provided through placement of qualifred

hgman resources to ATSRLM by the concemed TSA. The TSA will be responsible for
deploying human resources as agreed in the agteement. This dedicated team of experts /
profesSionals woUld be appointed by the TSAfor earrying oul the assignment,

B. Objective of the Assignment:
To provide certain defrned services to ATSRLM in DDUGKY/ job therne by assisting in
implementation of the DDU-GKY program in the state of Arunachal Pradesh in an effective

fivulner.

C. Scope of the assignment:
a. Development of a comprehensive framework for monitoring and supporting projects

under skilling and placement
o Facilitate orientation of new parbrers during the initial phase

o Facilitate and support in Skill Development Management System also mentioned

as Skill Portal, implementation, training and support DDU-GKY progrulm

o Coordinate, collate, prepare and track progress reports of all partners

o Physicd site inspections of each PIAs (as per desired scientific
sampling/methodology), formation of Q teams and reporting channels

o Capacrty Building of PIAs, District and Block level teams

o Monthly progfess review (Physical & finirneial) of PIAs.
Support fuSRLM in partnership with of training providers (PIA) as per project guidelines

set by ATSRLM (in accordance with DDU-GKY guidelines and SOP)-

Assist the mission in qualrty assurance of PIAs as per the project guidelines and SOPs

Facilitate fund disbursement to PIAs through financial and performance analysis

Performing the roles of a knowledge partner- curriculum alignment, representation of
ATSRLM in various forums at state, national and intemational forums, capacity building
programs for staffand cadres
Support in IEe aetivities (branding and advertisr4g included) for the promotion and

dissemination of the progftrm, also ensuring standard parameters of training delivery
Providing convergence and PPP platfomts for integrated skill program execution and

industry linkages for placement support facilitation to PIAs and ATSRLM, partnerships

for direct placement, modernizing employment exchanges etc.

Verification of PIA's financial report on Monthly basis

Organising Industry meet/CXO meet (Online Mode - as per situation).

Assist in organising Job fairs and Youth mobilisation for DDUGKY and Job fairs.

D. Key Tasks and Responsibilities:

a. Assist the mission in empanelment of taining providers as per the approved proposals

and apprise the existing PIAs for further engagement: The TSA team witl be

responsible for overall coordination in the empanelment of PlAs.(as per DDU-GKY

\53
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guidelines/ SOP/guidelines provided by ATSRLM through workshops, road shows
etc.) by implementing a system for technical as well as financial assessment of the
proposals received from prospective parhrers and further coordination till pmtner is
on-board.

Proposal evaluation ofthe online proposals with due diligence
Release and management of expression of interest (EOIs), tequest for
proposal (RIPs), release of advertisement and tender notices
Support in technical and financial assessment

Background documentation for empanelment of the partner
Management of MoU as per DDU-GKY SoP and guidelines
Support ATSRLM in legal matter related to penalty, recovery from
PIAs, ifrequired

vii. Orientation of PIAs with current policies, expectations and deliverables
viii. Provide quarterly report indicating above ou@uts
ix. Appraise the existing PIAs performance for frrther program delivery,

allocation of target etc.
Development of a comprehensive framework for monitoring and supporting projects
under skilling and placement mission: The TSA will assist the DDUGKY team in
monitoring of overall skill training program under DDU-GKY implementation thus,
enabling effective implementation at district and block level. Following are the
detailed activities that TSA will undertake for effective project monitoring:

i. Facilitate orientation of new parbrers dwing the initial phase: The TSA
team will coordinate, conduct and lead the kick-off meetings with all
the new parbrers. The following broad level activities are to be
undertaken during the process:

o Review of MoUs between ARSRLM and PIA followed by
preparation of compendium of KPls/financials/ geographical
comrnitments, etc. for each partner before the kick-offmeetings.

o Orientation of the PIA on monitoring processes and associated
reporting requirements. Primary focus of discussion could be as

follows:
o Use of skill portal for reporting
o The tools and templates to be used for reporting purpose
o Appointrnent of a nodal person for coordination on

monitoring and evaluation activities from Partner
o The parhrer performance evaluation scorecard, its

parameters, associated weightage and the frequency of
evaluation

o The training numbers to be achieved by the partner mrd
the associated timelines as per the agreement

r'i. Fulcilitate aiid suppdft ifl Skill Developmeflt Maflag-ement System
implementation, training, support and maintenance: The TSA would
provide technical inputs in the MIS required to be maintained at state
level, its implementation support and roll out of online MIS system
through the vendor dedicated for MIS development by ARSRLM or the
PIA, strategies for data preparation and migration, and facilitate in
training on MIS of the project staff and PIA representatives. . The
functional requirements shall include: ,



ttl

o As-Is documentation and to-be documents for the dedicated
MIS team to develop upon

. P,roposing i*tegrated''workflow based systern that end to end
partner monitoring and performance in tenns of targets, funds,
attendance, placement percentage, youth perceptions etc.

o Reportitg & Dashboard capability to monitor the performance
of the partner organisations against the stated Key Performance
Indicators (KPIs)

o Provide a standardised platform to all stakeholders including
ARSRLM training partners, state departments and other entities
to upload skill and perfonnance details

o Suggest an easy to use and Intuitive User interface
o Work flows for ability to search & retrieve documents, apply

versions and archive documents

Coordinate, collate, prepare and track progress reports of all partners:
The TSA will undertake following activities to monitoring of PIAs:

o Coordinate with parfirers to ensure timely submission of
monthly reports.

o Educate the partners on the reporting formats, templates and any
other specific information requirements as per MIS tool used/
over maiV DDU-GKY site

o Review the reports for any information gaps and highlight the
same to the respective parhrer through discussion on calU formal
mailers/ meetings

o Provide Preparation of the sunmary dashboard to give a
snapshot of the monthly perfonnance by partners

o Analysis of the overall perfonnance of all ARSRLM partners
and highlighting any major tends noticed during the process

and alqo highlight spgeifie ,ehellenges b,eing lasgd bypartners.
o periodic guidance notes to identifr and notiff non-compliance

to partners
Physical site inspections of each PIAs: The TSA will under-take

following activities under physical inspections:
o Bi-monthly inspection of each training centre. During these

inspections the information provided by the PIA on the online
MIS system will be verified including the inspection notes and
compliance of the quality team. Specific formats of inspection
and matrix to assess the quality. of the centers to be devised.
Scientific representation of the centers in terms of grading or
1atkiqg to bS dong as w-ellperiodiqaillt.

o Once in three months, inspect nrunber of randomly chosen
training centres chosen using sarnpling standmds approved by
MoRD

o Share report on the finding and status of compliance notes from
such inspections for improving the quality of the programme.

Monitoring the progress tbrougfo monthly conference calls/ using MIS
based reports/ financial tracking/ freld inspections etc.: Track the

\.
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progress of the PIAs centre wise and discuss overall reporting and

performance related issues and concerns.
o These shall throw open an effective channel where ARSRLM

and PIAs can jointly discuss the project performance, assistance

required from ARSRLM, issues and concerns and arrive at

mutually agteeable solutions.
o These calls will be documented so as to keep a track of the

dissussEd issues and thc assosiated aotion items, whish san be
reviewed in the subsequent call.

vi. Monthly and quarterly progress review of PIAs: The TSA will analyse

the monthly and quarterly performance with respect to training,
placement and retention targets by each PIA and share the report for
discussion with ARSRLM. Corrections in target, capacity building
measures and action plan for the PIAs would be provided quarterly
basis based on the monthly reports.

Assist the mission in quality assurance of PIAs as per the project guidelines: The

PMU will assist the skills/ Jobs team of ARSRLM in maintaining the overall quahty
of the DDU GKY by conducting quality audits on training centre ffiastructure,
tainer and training quality, course cr:rriculum & learning material, certifrcation etc.

Specific quahty circles could be created with set responsibilities by ARSRLM for
better delivery of the project.

Facilitate ftnd disbwsement to PIAs through financial and physical performance

analysis: Assist ARSRLM Skills/Jobs Theme in disbursement of firnd by preparing

reports on parhrers' performance and compliances.

i. Monitoring the parameters that need to be met before Znd,3rd and 4th
instalment on forhrightly basis

ii. Highlight deviations to the ARSRLM team for further discussion points
withthe PIAs

iii. Review of documents received from PIAs and verifu all required
documents have been received and are complete in all aspects

iv. [n case of any discrepancies, the TSA will highlight the sarne to the
ARSRLM

v. In case there are any major issues or discrepancies observed in the
performance ofthe PIA, the PMU

vi. team will conduct meetings and discussions with the PIAs
representatives to gain an insight into the challenges

vii. Support ARSRLM Skills Theme in auditing, prediction of fund
required and analysis of UCs

Performing the roles of a Knowledge Partner: The TSA will also bring substantial

knowledge in skill development and would play the roles of a Knowledge Partner

with following responsibilities of knowledge management:

I
Facilitate in designing the model training centers strategy
Support in mapping of jobs in industries and converging with these

departments t
GEU'surrr::"-*Mi gqf 6
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iii. Knowledge partner will help in benchmarking the proposed curricula
and duration of each level of the training in various sectors.

iv. Establish strategies and processes for regular review and up.gradation
of courses so that they always remain contemporary.

v. Knowledge Partner will help the Skills Theme to focus on new
emerging oceupations/ employment avenues.

vi. Periodic Impact assessment studies on key initiatives, PIAs and their
performance. tracking market change and key learning by engaging
credible frms/ consultants.

vii. V/ill suggest Innovative pilots for the state.

viii. Will bring in best practices of other projects across the country.

E. Review and Monitoring of the Assignment
The performance of the TSA will be judged on the basis of work done against the agreed

work plans. The TSA will prepare activities as per ArSRLMSkills Theme plan. A joint
quarterly review mechanism will be put in place and represented by core members of
ArSRLMand the TSA. The review of the progress and plan for future action will be decided

therein. In case, fuSRLM has any objections related to assignment deliverables, it will
inform the agency in writing. The agency will comply with the recommendation made by
ArSRLMand accordingly complete the assignment at no additional cost.

R Reporting
For all purposes the Technical Support Agency (TSA) will be reporting to the CEO -
ATSRLM, or hislher designee. It will generate Quarterly Progress Reports (QPR) higNighting
the accomplishment against the agreed operational plan.

G. Duration of the assignment
Inilially duratioq of CIsignmerrt will be three (03) years, and it should begin in December

2020 (after the awarding of contract fonnalities is completed). Depending on annual
performance review of the selected agency, and available budget, the contract may be

extended firther up to 2 years on yearly basis, up -to maximum of{otal 5 (3+2) years with
mufual agreement.

H. Payment Terms
fuSRLMwill make quarterly payments to the TSA. The TSA will engage in an inception and

design phase. This will include an as-is assessment of the crurent capacrty of the ATSRLM

and prioritize interventions related to DDU GKY in the State. The TSA and the ArSRLMwitl

in consultation develop an action plan for the assignment, with quarterly dEliverables. The

payment to the TSA will be made against the achievement of these deliverables. Some of the

Deliverables identifred include the following:

Deliverables Period from the date

of eonnlnet

Payment Schedule

lSnstallment:
o Submission of Inception reprort and Qumterly

Action Plans for subsequent quarters

o Deployment ofKey resources

. Conduct training on SOP & policies

l"'Quarter rc% of the total
contract value plus

Applicable GST.
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Deliverables Period from the date
ofcontract

Pavment Schedule

a Completion olAatminiSthtite Arangements

/"Insta llment:

Submission of Deliverables as per "Inception report

and Quarterly Action Plans for subsequent quarters"

2* Quarter l0Yo of the total
contract value plus

Applicable GST.

3'lnstallment:
Submission of Deliverables as per "Inception report

and Quarterly Action Plans for subsequent quarters"

3'Quarter 8% of the total
confract value plus

Applicable GST.

4-Installment:
Submission of Deliverables as per "Inception report

and Quarter$ Action Plans for subsequent quarters"

4* Quarter t%o of the total

contract value plus

Applicable GST.

5*Installment:

Submission of Deliverables as per "Inception report

and Quarterly Acfion Plans for subsequent qualters"

5- Quarter 8% of the total
contract value plus

Applicable GST.

6*Instalfment:
Submission of Deliverables as per "Inception report
and Quarterly A,ction Plans for subsequent quarters"

6'Quarter 8% of the fotal
contract value plus

Applicable GST.

7-Installment:

Submission of Deliverables as per 'lnception report

and Quarterly Action Plans for subsequent quatrers'?

7- Quarter 8% of the total
contract value plus

Applicable GST.

8*Installment:
Submission of Deliverables as per "Inception report

and Quarterly Action Plans for subsequent quarters"

8* Quarter 8% of the total
contract value plus

Applicable GST.

9-Installment:
Submission of Deliverables as per "Incepion report

and Quarterly Action Plans for subsequent quarters"

9- Quarter $Yo of the total
contract value plus

Applicable GST.

l0-Installment:
Submission of Deliverables as per "lnception report

and Quarterly Action Plans for subsequent quarters"

10'Quarter 8% of the total
contract value plus

Applicable GST.

l lmlnstallment:

Submission of Deliverables as per "Inception report

and QuarterlyAction Plans for subsequent quarters"

1l- Quaner 8% of the total
contract value plus

Applicable GST.

I2-Instal lment:

Submission of Deliverables as per "Inception report

and Quarterly Action Plans for subsequent quarters"

12- Quarter 8% of the total
confract value plus

Applicable GST.

The payments will be output based and dependent on the submission of the deliverables by
the TSA. TSA will follow a quarterly invoicing process. All the deliverables for the quarter

will be submitted as per the timelines as per the mutually agreed timelines during the project

incepion stage. The consolidated quarterly invoice will be generated and submitted on the

last working day of the quarter to the ATSRLM.

The invoice shall be made on the basis of the financial proposal submitted. No palments shall

be made beyond the submitted proposal. Dsductions shall be made aocor(ing to the various

CEO'cum'SMD
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provisions mentioned in this RFP.'T&e delive,rabl€s &'the.qtrartbrly.invoice will be assessed
and if there is no objection in terms of perfonnance, deliverable or invoice value, is raised in
15 days from the invoice date by the ArSRiM, the iiivoice and the deliverables will be
deemed acceped by the ATSRLM and will be gqod for payment. ArSRLMwill then pay to
PMU in next 15 days, :

\-



Appendix A- Format for Performance Bank Guamniee

PERX'ORLANCE BANK GU;{Rit IYTEE

Will be shared atthe time of issuance of LOI.
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