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GLOBAL	  TECHNOLOGIES	  

	  
We	  believe	  that	  success	  in	  this	  millennium	  will	  be	  defined	  by	  how	  fast	  a	  company	  is	  
able	   to	   effectively	   harness	   and	   utilize	   the	   knowledge	   and	   information	   present	   in	  
their	   associates,	   customers,	   suppliers	   and	   the	   marketplace	   arena.	   	   Quality	   sales	  
dollars	  depend	  on	  how	  well	  we	  become	  the	  strong	  right	  arm	  of	  our	  customers,	  how	  
well	   and	   how	   quickly	   we	   can	   understand	   and	   respond	   to	   their	   problems	   and	  
innovation	   challenges.	   	   To	   properly	   address	   this	   focus,	   The	   Global	   Technologies	  
Group	  was	  formed	  in	  2005.	  
	  
“Our	  goal	   is	   to	   foster	  an	   innovative	   environment	  and	   execute	   timely	   results	   through	  
the	   right	   people,	   the	   right	   process	   and	   the	   right	   programs.”	   	   [Name],	   VP,	   Global	  
Technologies	  Group	  
	  
Platform	  Technologies	  
	  
For	  a	  work	  environment	  to	  be	  innovative,	  not	  only	  must	  there	  be	  people	  specifically	  
dedicated	   to	   developing	   new	   formulations,	   but	   people	   across	   product	   groups	   and	  
functional	  areas	  must	  be	  constantly	  asking	  these	  questions:	  
	  

• Can	  our	  existing	  materials	  be	  utilized	  in	  new	  applications?	  
• Can	  newly	  developed	  materials	  be	  used	  in	  existing	  applications?	  
• What	  new	  materials	  for	  new	  applications	  are	  called	  for	  in	  our	  markets?	  

	  
The	   Global	   Technologies	   Group	   supports	   all	   Specialty	   Materials	   product	   groups,	  
fostering	  cross-‐pollination	  of	  platform	  technologies	  within	  [Company	  Name].	   	  This	  
cross-‐pollination	  extends	  beyond	  our	  walls.	  	  As	  a	  partner	  with	  [Company	  Name],	  our	  
customers	   also	  have	   at	   their	   service	   a	   staff	   of	   people	  who	  will	   explore	  with	   them	  
that	  “crazy	  idea”	  that	  just	  might	  work.	   	  We	  have	  the	  facilities,	  experience	  and	  most	  
importantly,	  the	  mindset,	  to	  support	  our	  customers’	  growth	  initiatives.	  
	  
New	  Products	  /	  New	  Solutions	  
	  
From	   creative	   but	   market-‐driven	   research,	   come	   the	   product	   ideas	   that	   merit	  
development.	   	   [Company	  Name]	  embraces	  Design	   for	  Six	  Sigma	  as	   the	  mechanism	  
for	   identifying	  and	  converting	  innovative	  ideas	  of	  value	  into	  tangible	  products	  and	  
solutions.	   	   The	   DFSS	   philosophy	   and	   methods	   enable	   us	   to	   comprehensively	  
evaluate	  and	  test	  ideas,	  assuring	  that	  when	  we	  invest	  in	  the	  development	  of	  a	  new	  
product,	  we	  and	  our	  customers	  can	  do	  so	  with	  utmost	  confidence	  that	  we	  are	  hitting	  
our	  target	  and	  that	  the	  product	  and	  process	  we	  develop	  can	  attain	  optimal	  quality.	  	  
	  



	  
Core	  Product	  Groups	  
	  
Global	  Technologies	  supports	  these	  product	  groups	  with	  platform	  technologies	  and	  
new	  product	  and	  process	  development:	  
	  

• Specialty	   Polymers	   and	   Adhesives,	   including	   structural	   adhesives	   for	  
automobiles,	  trucks,	  personal	  watercraft	  and	  boats,	  adhesives	  for	  engineered	  
wood	   products,	   pressure-‐sensitive	   adhesives	   for	   packaging	   and	   labeling,	  
graphic	   arts	   and	   product	   assembly,	   and	   hot-‐melt	   and	   flexible-‐packaging	  
adhesives.	  

	  
• Composites,	   including	   unsaturated	   polyester	   and	   vinyl	   ester	   resins	   for	  

automobiles,	   trucks,	   boats	   and	  personal	  watercraft,	   tubs,	   shower	   stalls	   and	  
sinks,	   and	   various	   applications	   where	   flame	   and	   corrosion	   resistance	   are	  
required.	  

	  
• Foundry	  products,	  in	  tandem	  with	  [Company	  Division]’s	  own	  technical	  

groups.	  	  Products	  include	  sand	  binder	  and	  coating	  resins.	  
	  

• Marine	   products	   for	   water	   treatment,	   tank	   cleaning,	   corrosion	   inhibition,	  
equipment	   testing,	   sealing	   and	   welding,	   refrigeration,	   and	   firefighting	   and	  
rescue.	  

	  
Chemistry	  Competencies	  
	  
With	  over	  60%	  of	  our	  technical	  services	  staff	  holding	  master’s	  or	  doctorate	  degrees,	  
and	   an	   average	   tenure	   of	   14	   years	   with	   the	   company,	   [Company	   Name]’s	   people	  
have	  the	  preparation	  needed	  to	  quickly	  and	  effectively	  assimilate	  new	  information	  
and	  convert	  it	  into	  applications	  to	  meet	  customer	  needs.	  	  The	  vast	  majority	  of	  these	  
professionals	   are	   chemists,	   and	   we	   maintain	   a	   strong	   presence	   on	   some	   of	   the	  
nation’s	  leading	  campuses	  to	  assure	  that	  we	  continue	  to	  feed	  the	  pipeline.	  
	  
With	   a	   cross-‐departmental	   team	   evaluating	   our	   equipment	   needs	   on	   a	   quarterly	  
basis,	  our	  laboratories	  house	  equipment	  that	  is	  strictly	  state-‐of-‐the-‐art.	  	  Some	  of	  the	  
equipment,	  such	  as	  the	  [Product	  Name]	  is	  unique	  to	  [Company	  Name],	  having	  been	  
built	  to	  serve	  the	  special	  needs	  of	  our	  polymer	  customers.	  

	  
Technical	  Support	  Services	  
	  
At	   [Company	  Name]	  we	   recognize	   that	   you	  don’t	  decide	  at	   the	  end	  of	   the	  process	  
design	  to	  purchase	  a	  product	  “off	  the	  shelf”	  and	  hope	  you	  have	  guessed	  right	  about	  
its	   properties	   and	   interactions	   with	   the	   variables	   in	   your	   process.	   	   You	   need	   a	  
partner	  throughout	  the	  planning,	  who	  understands	  the	  temperature,	  pressure,	  time	  



and	  other	  variables	  of	  your	  project,	  and	  is	  helping	  you	  forge	  a	  process	  and	  product	  
union	   that	  works.	   	  Some	  of	   the	   time,	  your	  needs	  aren’t	   served	  by	  selecting	   from	  a	  
discrete	   product	   menu	   –	   you	   need	   a	   product	   developed	   or	   modified	   for	   your	  
application.	  
	  
To	   respond	   to	   this	   reality,	   we	   focus	   significant	   resources	   and	   manpower	   on	   our	  
capabilities	   for	   testing,	   analyzing	   and	   developing	   products	   under	   the	   finest	  
simulated	  conditions	  that	  can	  be	  designed.	  	  Our	  site	  in	  [City,	  State]	  houses	  a	  $XXmm,	  
XXXX	  square	  foot	  lab,	  foundry	  and	  pilot	  plant.	   	  With	  a	  facility	  of	  this	  scope,	  we	  can	  
support	   our	   customers	   in	   our	   specialty	   polymers	   and	   adhesives,	   composite	  
polymers,	   metal	   casting	   and	   water	   treatment	   product	   lines,	   with	   innovative	  
solutions	  to	  customer	  problems.	  
	  
Count	  on	  our	  technical	  services	  people	  to	  work	  with	  you	  on-‐site	  and	  in	  our	  facilities	  
to	  assure	  that	  our	  products	  and	  your	  processes	  meet	  your	  goals.	  
	  
Environmental	  Services	  
	  
[Company	   Name]	   is	   committed	   to	   reducing	   the	   impact	   to	   human	   health	   and	   the	  
environment	  by	  manufacturing	  and	  distributing	  products	  or	  raw	  materials	  that	  can	  
be	  developed,	  handled,	  store,	  transported,	  used	  and	  disposed	  of	  safely.	   	  As	  a	  global	  
partner	   to	   customers	   in	  over	  63	   countries,	  we	  also	  define	  our	   success	   in	   terms	  of	  
how	  well	  we	  help	  our	  customers	  meet	  their	  environmental	  goals.	  	  [Company	  Name]	  
consistently	   invests	   research	   and	   development	   efforts	   toward	   innovative	   ways	  
toward	  “greener”	  products	  and	  processes,	  and	  to	  help	  our	  customers	  do	  the	  same.	  
	  
Environmental	  testing	  and	  analysis	  tools	  we	  developed	  for	  this	  purpose	  include:	  
	  

• Emission	  testing	  of	  process	  and	  fugitive	  emissions.	  	  [Company	  Name]’s	  
[Product	  Name]	  apparatus	  and	  process	  is	  used	  in	  selected	  applications,	  at	  
half	  the	  cost	  of	  field	  testing.	  

	  
• Low-‐level	  aldehyde	  analysis	  using	  [Company	  Name]’s	  [Product	  Name]	  tubes	  

and	  procedure.	  
	  

• Water	  and	  waste	  analysis.	  
	  

• Industrial	  hygiene	  surveys	  and	  recommendations	  by	  certified	  IH	  experts.	  
	  
	  
	  
	  
	  
	  

Global	  Technologies	  supports	  core	  products,	  new	  solutions	  and	  growth	  initiatives	  



[COMPANY	  NAME’S]	  Corporate	  Technical	  Services	  
Supporting	  

GLOBAL	  TECHNOLOGIES	  
	  

Analytical	  Services	  &	  Technology	  
	  
With	  more	   than	   $10mm	   invested	   in	   the	  most	   advanced	   scientific	   and	   testing	   instrumentation,	   the	   Analytic	  
Services	  and	  Technology	  Group	  is	  prepared	  to	  perform	  anything	  from	  the	  most	  basic	  quality	  assurance	  tests	  to	  
the	  most	   complex	   series	  of	   analyses	   to	   isolate	   and	   solve	  your	  most	   stubborn	   conundrum.	   	  Our	   laboratories	  
were	   the	   first	   of	   their	   kind	   in	   North	   America	   to	   receive	   independent	   ISO	   9001	   certification,	   the	   strongest	  
testament	  to	  the	  integrity	  of	  the	  processes	  and	  solutions	  we	  provide.	  	  	  
	  
Our	  resources	  enable	  us	  to	  apply	  the	  most	  accurate,	  newest	  processes	  to	  the	  characterization	  of	  solids,	  liquids,	  
airborne	  particles	  and	  gasses	  under	  every	  conceivable	  condition.	  	  We	  are	  particularly	  proud	  of	  our	  capabilities	  
to	   help	   our	   customers	  meet	   their	  workplace	   and	   environmental	   safety	   and	   health	   goals	   through	   industrial	  
hygiene	  surveys,	  emissions	  capture	  and	  analysis,	  and	  OSHA-‐	  and	  EPA-‐ready	  reports.	  
	  
Engineering	  Research	  and	  Technical	  Services	  
	  
Our	  Engineering	  Research	  and	  Technical	  Services	  Group	  supports	  [Company	  Name]’s	  internal	  product	  
development	  projects	  and	  our	  customers’	  needs	  directly	  in:	  
	  

• Developing	  processes	  for	  the	  manufacture	  of	  new	  products	  and	  providing	  scale-‐up	  operations	  in	  our	  
Dublin,	  Ohio	  chemical	  pilot	  plant.	  

	  
• Using	  thermochemical	  screening	  to	  insure	  that	  new	  manufacturing	  processes	  meet	  strict	  safety	  criteria.	  

	  
• Providing	  troubleshooting	  and	  optimization	  services	  for	  existing	  processes	  in	  our	  facilities	  or	  at	  the	  

customer	  site.	  
	  

• Supporting	  our	  research	  labs	  and	  pilot	  plants	  with	  a	  1,000	  square	  foot	  machining	  and	  fabrication	  
facility,	  and	  offering	  these	  resources	  to	  customers	  who	  have	  specialized	  machining	  needs.	  

	  
Chemical	  Pilot	  Plant	  
	  
[Company	  Name]’s	  1,600	  square	  foot	  chemical	  pilot	  plant	  functions	  to	  help	  us	  optimize	  processes,	  scale	  up	  
new	  processes,	  and	  perform	  screens	  on	  processes.	  
	  
Built	   in	   1979,	   the	   pilot	   plant	   enables	   us	   to	   make	   trial-‐size	   quantities	   of	   new	   products,	   develop	   efficient,	  
reproducible	   plant	   manufacturing	   procedures,	   and	   helps	   us	   assure	   that	   our	   plants	   are	   safe	   and	  
environmentally	  responsible.	  
	  



To	  fulfill	  a	  customer’s	  request	  for	  product	  and	  process	  testing,	  Global	  Technologies	  Technical	  Services	  uses	  the	  
pilot	  plant	  as	  a	  surrogate	   for	  our	  customer’s	  plant,	   to	  conduct	  test	  runs	  of	  special	   formulations	  or	  processes	  
designed	  for	  that	  customer’s	  specific	  application.	  
	  
Library	  and	  Information	  Services	  
	  
Our	  goal	   is	   to	  utilize	  our	  unparalleled	  resource	  base	  to	  provide	  rapid,	  on-‐target	  answers	  to	  our	   internal	  and	  
external	   customers.	   	   Whether	   the	   need	   is	   for	   government	   statistics,	   competitive	   or	   customer	   information,	  
chemical	  structures,	  or	  arcane	  patent	  information,	  the	  LIS	  team	  can	  provide	  exactly	  what	  you	  seek.	  
	  
Our	   Library	   and	   Information	   Services	   group	  houses	  more	   than	  10,000	  books,	   CD-‐ROMs,	   13,000	   volumes	   of	  
journal	  issues	  and	  other	  resources.	  	  With	  access	  to	  10	  major	  on-‐line	  database	  services,	  all	  U.S.	  chemical	  patents	  
since	   1960,	   and	   a	   complete	   collection	   of	   chemical	   abstracts	   covering	   1907	   to	   the	   present,	   our	   LIS	   was	  
designated	  a	  “Signature	  Library”	  by	  the	  American	  Chemical	  Society.	  
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