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	Chapter 9

	
	
	Communications

	
	Section 1

	Standard #:   9.1.5
	Communications Processes

	Assigned to:  
	Standard 5

	Prepared by:  
	Information Capture

	
	

	WILEAG Assessor Use Only

	 FORMCHECKBOX 
 Compliance Verified                   FORMCHECKBOX 
 Non Compliance                FORMCHECKBOX 
 Not Applicable by Function

	Assessor Comments:

	Assessor Signature:







Date:      

	

	Scope and Dimension(s)

	A written directive requires a record be made and information be maintained related to each request for service (criminal or non-criminal) as well as officer self-initiated activity. Information should include, but need not be limited to:
9.1.5.1      Control (case or incident) number.

9.1.5.2      Date and time of request or self-initiated activity.

9.1.5.3      Complainant information (name, address), when possible.
9.1.5.4      Type of incident.
9.1.5.5      Location of incident.
9.1.5.6      Officer(s) assigned/responding.
9.1.5.7      Dispatch time.
9.1.5.8      Arrival time.
9.1.5.9      Officer return-to-service time.
9.1.5.10    Disposition or status of case.

	

	Agency Compliance Information

	 FORMCHECKBOX 
 Written Directive:  

	

	 FORMCHECKBOX 
 Written Documentation:  

	

	 FORMCHECKBOX 
 Observation of:  


	

	 FORMCHECKBOX 
 Interview with:  

	

	 FORMCHECKBOX 
 Agency Comments:      

	

	 FORMCHECKBOX 
 Not  Applicable by Function: Explain:      

	


