® PO Box 4097
SUNRIVER OREGON 97707
—J 541.639.7679

POO] and spa INFO@SUNRIVERPOOLANDSPA.COM

SPA SERVICE AGREEMENT

The undersigned Owner(s) engage Sunriver Pool & Spa (SP&S) for the purpose of servicing and
maintaining the spa located at the home address stated below for the sum of $ per:

Monthly Bi-Weekly Weekly (please circle requested service level)

SPA SERVICE / MAINTENANCE

At each service, SP&S will check and confirm the chemicals are at proper levels, confirm that the spa is
working correctly, clean the spa cover and area around the spa, clean the filters, and change the water
in the spa when needed. SP&S will also provide all chemicals according to manufacturer’s specifications.
Safe access to the spa will be provided, weather permitting. Cancellation of service can be processed
upon receipt of a 30-day written notification.

SPA REPAIRS

All spa repairs will be performed in a timely manner and may be subcontracted to a qualified repair
technician at the cost of materials and labor. If the required repair estimate exceeds $100, SP&S will
notify Owner and await approval before performing the repairs. However, if the issue affects customer
service and use of the spa, SP&S reserves the right to proceed with a repair and provide Owner with
post-repair notification. Repair diagnostic performed during regular business hours is included in the
service fee stated above. Diagnostics outside of regular business hours will be billed at $45 per hour.

IDEMNIFICATION/LIABILITY

As the undersigned, Owner agrees to indemnify and hold SP&S harmless from and against all claims,
liabilities, damages or losses arising out of any injury to or loss or destruction of property occurring due
to the spa or use of the spa by Owner(s) or any third party, from any cause whatsoever, except for the
willful acts or omissions or gross negligence of SP&S, its servants, representatives or employees. Owner
agrees to maintain liability insurance, insuring against the use of the premises, including the spa, by both
Owner(s) and any other third party, including renters, in an amount not less than $250,000.

OWNER(S) SIGNATURE DATE

OWNER NAME(S)

MAILING ADDRESS CITY STATE ZIP

PRIMARY PHONE NUMBER ALT PHONE NUMBER EMAIL ADDRESS

SUNRIVER PROPERTY ADDRESS PROPERTY MANAGEMENT COMPANY



