
Have all homes 
been reviewed?

1) Photograph 
mailbox.

2) Identify,  
document and 

photograph 
violations and/or 
courtesy items

Go to next home

Generate 
homeowners' 

letters

Send letters to 
HOA Board

Start

End

No

Yes

Start

Is request for 
modification 

complete

Obtain additional 
information from 

homeowner and/or 
3rd party

Evaluate 
alignment with 
Guidelines and 

Rules

Can request be 
approved?

Yes

No

No

Submit 
recommendation 

to HOA Board

Yes

End

6/2/2022

Board approves & 
distributes letters 
to homeowners

Upload data to 
HOA OneDrive

Board approves & 
sends notification 

to homeowner

Upload data to 
HOA OneDrive


