4516 Boat Club Rd. Suite 138
Fort Worth Texas 76135
817-887-9960
FAX: 817-887-5929

EXCHANGE AGREEMENT

Customer____________________________

Core Returns
All cores should be returned to Lake Country Avionics at 4516 Boat Club Road, Ste-138 Fort Worth Texas 76135 USA.
Any and all transportation costs for the return of the core are the responsibility of the customer. Customer exchange cores
are to be returned to Lake Country Avionics within 30 days. If no core is returned after 45 days, it will be assumed that
no core will be sent and the core charge will be expected to be paid. If the customer chooses to return a core after 45
days, the core acceptance is subject to approval by Lake Country Avionics. Original exchange units returned for credit
after seven days may, at the discretion of Lake Country Avionics, be subject to a restocking fee of 50% of the exchange
price or $200 (whichever is greater). In addition to the restocking fee, the cost to recertify the returned unit may also be
assessed if the original certification is not returned.
Core Stipulations
This policy is based on the return of a repairable core of the same model and same part number as the unit supplied
by Lake Country Avionics. Furthermore, Lake Country defines a repairable core as a unit that is in the condition as
removed from an aircraft, a unit that is not incident related (i.e. no fire or water damage) and a unit that can be
economically repaired.
Billing
The customer will be charged a flat rate exchange price as quoted by Lake Country Avionics for each exchange
transaction. The customer will also be advised of and billed a core charge. This core charge will represent the amount that
the customer will owe above and beyond the flat rate exchange price if a core is not returned or the returned core is
unacceptable. The core charge will be credited to the customers account upon receipt and acceptance of the core. The
exchange price is based on a flat rate with no additional billing, unless necessitated by the condition of the core. If the cost
to repair the core exceeds 70% of the flat rate exchange price, it is agreed that the customer will be billed an additional
exchange fee equaling the difference between the repair charge and 70% of the exchange price. If the additional
exchange fee exceeds or equals the core charge or the parts needed to repair the core are no longer available, the core
will be deemed to be beyond economical repair and the core will be billed back to the customer at the original stated core
charge amount.
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