How much will I owe Sandia Neurology for a visit in 2019?
You may elect to either:
Pay the discounted SELF PAY RATE in full the day of your visit (minus any credit you already have on
file) and receive a paid invoice for the entire sum to mail to your insurance for reimbursement.
Or request that we submit your claim to your insurance directly as a courtesy as long as you leave a
current valid credit card on file with the office.

This is how your insurance works:
You (or your spouse, partner, or parent) purchased a
explains these terms that they selected:

health insurance policy that covers you and

Deductible – this is how much you must pay first before your insurance helps pay for things
Copay – the minimum amount you will owe for a medical provider visit ($10-$150)
Coinsurance – the amount your insurance allows a secondary insurance to cover for you if you
purchase one until you full deductible is met. (0-100%)

Secondary insurance –is an optional purchased policy that may or may not cover coinsurance.
If you chose for us to submit your claim to your insurance, you must complete this form:

Credit card on file

is a form you complete containing valid credit card information, especially a
flexible spending or health savings card if you have one, that you intend to use for your medical bills.
Completed forms are locked and protected, accessible only by Dr. Harris, and only in the event that your
insurance leaves you a balance to pay after your visit.
It can be confusing when you receive an EOB from your insurance that says “You may owe Sandia
Neurology PC this amount.” We can tell exactly whether or not you owe anything based on the copay we
collected and the payments you have already made once we hear from your insurance.

If you overpay – we will contact you to ask whether you prefer that we mail you a refund check to your
secure mail box, pick up a check, or simply apply to a future visit.

If you underpay – we will give you a courtesy call to let you know the balance we are running on your
credit card on file. If your card is declined, we will inform you and then transfer the account to third
party assistance with a service fee. You will receive in the mail the paid invoice, and the form you
completed minus the cc number.
Please ask the staff any questions you have about this so Dr. Harris can focus entirely on your medical
concerns.

