
Keeping You Moving

Engineering Confidence
CORE Partnership has partnered with ThyssenKrupp to offer you the latest in 
diagnostic tools, troubleshooting support, PC board repair and servicing for a variety 
of manufacturers’ elevator units.
ThyssenKrupp Elevator is CSM’s approved 
supplier for the following products:

• New construction of elevators and
escalators

• Preventative maintenance and AHJ
required maintenance

• Elevator testing and compliance
certification

• Modernization of existing equipment

• Repairs and replacement parts

• Upgrades and interior and exterior
elevator finishes

Benefits
Through 5,700 certified service 
technicians in over 230 branch and 
service locations, ThyssenKrupp Elevator 
commits the full resources of the 
world’s most advanced maintenance 
organization to the local service of your 
elevators. 

Through this national system, we 
guarantee you superior benefits:

• Increased safety

• Prolonged elevator life-cycle

• Enhanced efficiency

• Prevention of costly downtie

• Quality parts specialists

• Peace of mind

When something goes wrong, you 
want to know right away. That’s 
why the ThyssenKrupp Elevator 

Communications Call Center monitors 
elevator emergency telephones 24 

hours a day, 365 days a year – so you 
know someone is always watching.
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