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TRENDS IN TECHNOLOGY: 
HOW DID WE GET HERE?

1971: first e-mail sent

1985: first domain name registered

1993: first AOL instant message sent

1994: first banner ad

1995: first item sold on e-bay/amazon

2003: first skype

2005: e-mail goes mobile

theguardian.com/technology/2016/mar/07/email-ray-tomlinson-history
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PAPER FILING SYSTEM V. CLOUD-BASED OR 
“PAPERLESS” SYSTEM



BENEFITS TO A PAPERLESS OFFICE

▪ strengthened document security and confidentiality

▪ easy access to data

▪ decreased carbon footprint

▪ automatic data retention and digital backups

▪ less expensive client communication

▪ financially more cost-effective

▪ reduced daily data storage and supply costs

▪ increased customer service

▪ more time spent on important tasks



BENEFITS TO A PAPER OFFICE/CONS OF A 
PAPERLESS OFFICE

▪ “old habits die hard”

▪ potential hackers

▪ hardware or software issues

▪ expensive to upgrade

▪ health issues

▪ dangerous for the environment

▪ professionalism 

▪ the impression of 24/7 availability 



USE OF TECHNOLOGY THROUGHOUT THE LIFE OF
A CLAIM

▪ inception of the claim

▪paperwork can be sent via docusign or other website to avoid in-person meetings (client not 
vaccinated, has bad injury and can’t walk, fear of downtown area, etc.)

▪ can still meet in person! But file can be prepped and reviewed (for state fund claims) prior to client
arrival with use of electronically-signed R2

▪R2 can be faxed in to the Bureau - no option for e-filing right now.

▪ for self-insured claims, files can be requested by email and received by email (e.g., zip drive, .pdf 
attachment). 

▪ hearing representation

▪attendance at hearings can be virtual or in-person

▪pros and cons?

▪ recent update from Chairman Jim Hughes



USE OF TECHNOLOGY THROUGHOUT THE LIFE OF 
A CLAIM

▪ client communication
▪ text, e-mail, phone calls, snail mail

▪ court proceedings
▪depositions, mediations, etc. by zoom

▪online e-filing of pleadings

▪ receipt of compensation
▪ still mostly a paper process

▪bank scanners?

▪ closure of the claim
▪ settlement documents – e-sign or original signature?

▪online notaries



I.C.O.N. – INDUSTRIAL COMMISSION ONLINE 
NETWORK

ICON is your friend and ally!



I.C.O.N. – INDUSTRIAL COMMISSION ONLINE 
NETWORK

▪ news updates (closures, power outages, employee of the month, etc.)

▪ FAQs

▪ commissioner bios

▪ ***adjudications before the ohio industrial commission

▪ contact information for ombuds office

▪ ***commission member orders
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DOLPHIN – BUREAU OF WORKERS’ 
COMPENSATION WEBSITE

▪ file a claim

▪ apply for coverage

▪ find a provider

▪ report fraud

▪ website and access to claim files available for workers, employers, and providers
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YOUR CLIENTS CAN SET UP AN ACCOUNT ON THE 
BUREAU WEBSITE/ICON  … PROCEED WITH CAUTION



CORRESPONDING WITH CLIENTS



SOCIAL MEDIA

▪ social media warning to clients

▪ software that detects fraud

▪ social media for firm advertising

▪ social media for communication with clients


