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Methodology

2018 Scott County Business Study

Telephone survey conducted between January
16th and February 4th, 2018

Random sample of 400 Owners or Chief
Decisionmakers of Scott County Businesses:
+/-5.0 In 95 out of 100 cases

Average completion time of 16 minutes
Non-Response rate of 3.0%
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Type of Business
2018 Scott County Business Study

Service

Retail

Construction

Manufacturing

Health Care/Medical
Hospitality/Accommodations

Scattered
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Longevity of Business
2018 Scott County Business Study

Less than 2 years : N
’ Median Longevity:

11.9 §Years

3to 5years
6 to 10 years
30

11 to 20 years

Over 20 years

...........................................................................................................
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Primary Reason for Locating
2018 Scott County Business Study

Close to Home
Corporate Decision
Space Availability
Customer Base
Bought Existing
Home-Based
Location

Quality of Life

Scattered
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Most Serious Issue
2018 Scott County Business Study

Competition

High Taxes

Finding Customer Base
Govt Codes/Regulations
Retaining Employees
Traffic Congestion
Operating Costs
Skilled Labor Shortage
Road Construction
Scattered

Unsure

Nothing
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Plans in the Next Five Years to....
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Expand in Scott County
Relocate in Scott County 2

Relocate Outside of Scott County
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Full-time Employees
2018 Scott County Business Study

1-10
11-20

21-50

More than 50 9

Number of FuII—tiﬁne Employees durj’ing past 24 months

Increase 19
Decrease
Remain about Same 75
Unsure ¢
0 20 40 60 80
‘mEPercentage!
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Part-time Employees
2018 Scott County Business Study

None
1-10
11-20

More than 20

Number of Full-time Employees during past 24 months
Increase
Decrease

Remain about Same

Unsure

........................................................................................................

...........................

...........................
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Business Information
2018 Scott County Business Study

Less than 50%
51% to 75%
76% to 99%

100%

Operate 2nd & 3rd Shifts

15 minutes or less
16 to 20 minutes
21 to 30 minutes

31 minutes or more

None
10% or less
11% or more

Percentage of Workforce I|V|ng in Scott County

-

: 22

‘ 22 |

33

s 33 |

Average Comm}ute Time for Employees

i 32 |

i 26

E 27

13 ‘ ‘

Percent of Worikforce Using PL?Jb“C Transit

80
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Current & Future Apprenticeship or Internship Opportunities
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No/Somewhat Likely 10%

No/Very Likely 3%

No/Not Too Likely 65%
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None

None

None

None

None

None

Workforce By Education |

2018 Scott County Business Study

....................................................................................................

Non-High School Graduates or Non- GED
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67
High School Gradujates or GED
E 39
Trade Certificationi or Diploma
g 50
Associates Degreej; school graduates
| 79
Bachelors Degree :College graduates
More than Bacheloirs Degree College gj;raduates
| o1
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Workforce By Education Il

2018 Scott County Business Study

INon-High School Graduates or Non-GED | |
20% or less | 9 | | | !
21% to 99% | 9o | | 1 i
100% | 15 | § §
iHigh School Graduatjes or GED : : i E
20% or less | 11 | 3 i
21% to 60% | 15 | | §
61% to 99% | 14 1 | i
100% 21 |
ETrade Certification on;‘ Diploma i i i i
20% or less ' 12 | | R R
21% to 50% | | 15 | | | | {iZ3Percentage |
51% to 99% i 11 | | | E bommmmmoo oo
100% 12 | ‘ E
EAssociates Degree sc,%hool graduates i i i E
20% or less | 12 | i
21% or more i 9 | | | ;
EBacheIors Degree Coillege graduates : i : i
20% or less | 7
21% or more : 7 | | | 5
EMore than Bachelors Degree College graduates | | i
5%orless | 4
6% or more | . 5 . L S [ :
0) 5 10 15 20 25
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Difficulty Filling Positions by Education
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_________________________________________________________________________________

Non-High School Grads or Non-GED L
High School Grads or GED E

Trade Certification or Diploma

Associations Degree

Bachelors Degree

More than Bachelor Degree

_________________________________________________________________________________

.............................................
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Quality of Labor Pool

2018 Scott County Business Study

Excellent 41%

Only Fair 6%
Good 52%
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Quantity of Labor Pool

2018 Scott County Business Study

Excellent 32%

Good 53%

Unsure 1%
Poor 2%

Only Fair 12%
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Most Important Employment Skills and Competencies
2018 Scott County Business Study

Customer Service
Trade Skills
Attention to Details
Work Ethic
Communication
Promptness

Sales

Technology
Scattered

Unsure
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Employment Skills and Competencies to be Improved
2018 Scott County Business Study

Attention to Details
Communication —
Work Ethic

Trade Skills

Being Team Player
Promptness
Customer Service
Organization
Sales Skills

Math

Scattered

Unsure

None
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Challenges Recruiting Employees....
2018 Scott County Business Study

Professional & Managerial

Welders or Machinists F
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Reason for Recruiting Problem

2018 Scott County Business Study

_____________________________________________________________________________

Lack of Candidates

------------------------

____________

Lack of Technical/Certified Skills

------------

Lack of Basic Skills

_______________________________________

High Cost of Training El
Lack of Housing Options ﬂl
Lack of Public Transit

Lack of Education i 7

____________________________________________________________________________

___________________________________
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Provide Additional Training
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No 30%

Yes/On-site 58%

Unsure 1%

Yes/Off-Site 11%
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Areas Training is Needed
2018 Scott County Business Study

Managerial & Supervisory 20

Mechanical/Technical “2

Sales and Marketing

License/Certification nz

Transportation Hl

Business Information Technology [1

_____________________________________________________________________________________
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Experience with Growing Diversity
2018 Scott County Business Study

Excellent 38%

Unsure 2%
Poor 1%

Good 55% Only Fair 4%
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Availability of Housing Problem
2018 Scott County Business Study

Starter Homes
Affordable Rental
Affordable Apartments
Low Income Housing
No

Unsure
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Impact of Traffic Congestion
2018 Scott County Business Study
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Enough Public Transportation
2018 Scott County Business Study

Yes 70%

No 15%
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Methods to Find Employees

2018 Scott County Business Study

..................................................................................................................

e

Networking

Social Media

! : I

...................................................................................................................
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Use a Scott County Website

2018 Scott County Business Study

Very Likely 39%

Somewhat Likely 32%

Unsure 3%

Not At All Likely 13%

Not Too Likely 14%
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