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Introduction 

Matrix is a faster, more customizable and dynamic system than ever before.  It is not specific to any particular 

browser and will run on Internet Explorer, Firefox, Chrome and Safari.  It runs identically on iOS (iPhone/iPad) and 

Macintosh operating systems whether on desktop, laptop or tablet.  When running on mobile phone, it will 

automatically launch in mobile mode, but give the user the option to switch to full mode.   

This material is intended to be a guide to assist in navigating through the Search process in the Matrix MLS system.  

This is a basic overview and additional material will be available for Map Features, Contacts and the Client Portal, and 

CMA products. 

 System Requirements  

¶ Windows 7 or above, Mac OSX, iOS 5+ 
o Older versions may operate, but support is not available for systems that are no longer 

supported by Microsoft or Apple.   
¶ Internet Connection -high speed is recommended 

o aŀǘǊƛȄ ƛǎ ƻǇǘƛƳƛȊŜŘ ŦƻǊ ǎǇŜŜŘΣ ōǳǘ ŀ ǳǎŜǊΩǎ ŜȄǇŜǊƛŜƴŎŜ ǿƛƭƭ ŘŜǇŜƴŘ ƻƴ ǘƘŜ ǎǇŜŜŘ ƻŦ ǘƘŜ 
individual's internet connection 

¶ Matrix Desktop Supported Web Browsers: 
o Internet Explorer 9+ 
o Most recent versions of: 

Á Safari 
Á Chrome 
Á Firefox 
Á Android Browser 
Á Chrome Mobile 
Á Safari Mobile 

Matrix works on most browsers, however support cannot be provided for older browsers that no longer 
receive updates from the supplier.  Firefox and Chrome automatically update to their most recent versions. 

¶ Matrix Mobile Supported Web Browsers:  
o IOS Safari 
o IOS Chrome 
o Android Browser 
o Android Chrome 

 

 

Technical Support  NOTE: account login issues, listing changes must go through your local MLS Provider 

Answerlink National Helpdesk  888-440-3687       helpdesk@ntries.net 

Operating Hours (CST) 
Monday - Friday | 7:00 AM - 12:00 AM 
Saturday - Sunday | 10:00 AM - 10:00 PM 
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1.  From the Matrix navigation menu, hover over the Search tab. 

2. From the dropdown list, select the desired Property Type, then click the Quick or 

Detailed link to open the page for criteria selection.  

(NOTE: clicking on the Search tab displays a page with all property types as shown) 

 

Example of Quick Search  

There are 3 tabs on the input screen:  

 

3. From the Criteria tab, enter your search criteria 

(Note: click the  next to any field for help info)  
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From the Matrix Home tab, complete search 

criteria 

NOTE: Using this search feature will check for all matches, 

regardless of current status 

Less is more ς fill in as little as possible for accurate 

results. 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Search tips:   

¶ Enter price in thousands of dollars  

o 300+ means $300,000 and over;  300- means $300,000 or less; 300-500 means $300,000-500,000 

¶ Select multiple list box options by clicking an item while holding down the CTRL or CMD key 

¶ {ŜƭŜŎǘ ǘƘŜ άhǊέ ǊŀŘƛƻ ōǳǘǘƻƴ ŦƻǊ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǘƘŀǘ contain any of your selected items 

{ŜƭŜŎǘ ǘƘŜ άbƻǘέ radio button for search results that do not contain your selected items 

¶ !ƭƭ ǎǘŀǘǳǎΩ ƻǘƘŜǊ ǘƘŀƴ !ŎǘƛǾŜ ǿƛƭƭ ŘŜŦŀǳƭǘ ǘƻ л-90 days back, but can be changed to your preferred range 

¶ Wildcard is now * (before and after the key word) implying ǘƘŜ ŦƛŜƭŘ ΨŎƻƴǘŀƛƴǎΩ ǘƘŜ ǿƻǊŘΦ 

 

Alternately, select Detailed search (Left) or Map Search   

(shown below) 

Perform a search based on distance from a 

specific address.  After entering address, 

selecting distance from the address, and entering 

the criteria.  Click on Results tab or Map tools 



 

 

 

 

 

 

4. Add/Remove Additional Fields 

from the bottom of the page 

Note: System keeps count of matches as you enter fields 
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Feature: Recent Searches provides 

one click access to recent search 

criteria for ease when it is 

necessary to exit and return later  

 



 

 

 

Search Results 

 

 

 

 

Click on Map or Results tab for display 

 

Map display 

Results display 
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