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Serving New York Airports

ASDO TO HOST NETWORKING
EVENT
The Queens Air Services Development
Office (ASDO) will host its 32nd Aviation
Networking Event on Friday, May 9, 2014
from 9:00 am to Noon at Russo’s on the
Bay, located at 162-45 Cross Bay Boulevard, Howard Beach, New York 11414.
In this “reverse” trade show, buyers and
major contractors staff tables, while vendors and service suppliers visit each table,
sharing information on products and services that are available locally. You must be a
registered *Queens-based ASDO vendor or
service supplier to attend. If not registered,
simply go to http://asdoonline.com/QASVendor/QAS_RegistrationOnLine.asp.
In addition to Queens-based businesses,
ASDO has extended its services to those
towns belonging to TVASNAC (TownVillage Aircraft Safety & Noise Abatement
Committee), they include: Atlantic Beach,
Cedarhurst, East Williston, Floral Park,
Garden City, Hewlett Harbor, Lawrence,
Long Beach, Malverne, New Hyde Park,
Stewart Manor, Valley Stream and Woodsburgh.
For aviation buyers: meet with local businesses that can supply your every
need. This event is free; however, an RSVP
is required! Visit http://asdoonline.com/
QUEENS/queens.htm to RSVP on-line;
click on “Register for Current Events” or
call 718.244.6852 for additional information.
ASDO is a non-profit organization that
facilitates business opportunities between
aviation industry purchasers and area businesses. The program serves the industry at

John F. Kennedy International and LaGuardia airports and over 1,600 local vendors
and service suppliers.

Pictured at a past event is Dolores
Hofman, ASDO’s Program Manager, at
Delta’s table (one of the many airlines
that participate in this reverse trade
show).

JFKIAT LLC HAS APPOINTED
GERT-JAN DE GRAAFF ITS NEW
PRESIDENT AND CEO
Effective July 1, de Graff
will oversee day-to-day operates at John F. Kennedy’s
(JFK) Terminal 4, which
is operated by JFKIAT.
He will be replacing Alain
Maca, who is retiring.
De Graaff has worked for
Schiphol Group since 1995,
beginning as a senior direc-

tor of marketing and account
management at Amsterdam
(AMS); he took a position in
2005 at Stockholm (ARN)
as managing director of
Arlanda Schiphol Development Co. He then went on
to Brisbane Airport Corp. as
executive general manager
See JFKIAT page 2
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CONGRESSMAN PETER KING TO
ADDRESS THE JFK INTERNATIONAL
AIRPORT COMMUNITY
Congressman Peter King will address
the John F. Kennedy International Airport
(“JFK”) business community at the JFK Hilton Hotel on Wednesday, May 28, 2014 at
8:00 a.m. This event is organized and hosted
by the Board Members of the John F. Kennedy International Chamber of Commerce.
On the agenda are several topics of important interest to the JFK Community including passenger and cargo security, access
to the Airport, as well as issues concerning
international trade, import, export and local
Infrastructure and their impact on large and
small businesses in the Queens Community.
Congressman King has a longstanding association with the JFK Airport Community
having addressed the Chamber at its “Scholarship Luncheon” and having discussed various Trade and Security issues with members
of the Board of Directors of the JFK Airport
Customs Brokers and Forwarders Association a number of times over the years.
Rep. King is a member of the Homeland
Security Committee and Chairman of the
Sub-Committee on Counterterrorism and Intelligence. He also serves on the Financial
Services Committee and Permanent Select
Committee on Intelligence. Congressman
King, who previously served as Chairman
of the Committee in 2005-2006 and again in
2011-2012, has been a leader in the ongoing
effort to have Homeland Security funding
based on threat analysis and is a strong supporter of the war against international terrorism, both at home and abroad.
During his years in Congress, Rep. King
has attained a reputation for being well-

informed
and independent.
Following
the
ravages of Superstorm
Sandy,
Rep. King
led
the
successful fight in
Congress to obtain $60.4 billion in emergency funding for the victims of the storm.
Prior to serving in Congress, Pete King
was elected to three terms as the Comptroller of Nassau County. Before serving in
county government, Rep. King had extensive experience as a practicing attorney and
civic leader.
Prior to serving in Congress, Pete King
was elected to three terms as the Comptroller of Nassau County. Before serving in
county government, Rep. King had extensive experience as a practicing attorney and
civic leader. He began his political career in
November 1977 by winning election to the
Hempstead Town Council. .
Attendance at the luncheon costs $50.00
Per Person~ Table of Ten $450 with “Special
Recognition” ADVANCE RESERVATIONS
& PAYMENT ARE REQUIRED. (Check
or Credit Card) - FAX YOUR RESERVATIONS TO Rudy @ 718-559-6975 or email: jfkcoc@jfkny.com
For information call Rudy @ 718-5511593 ~ Cell 917-945-8888

Airport Press
Airport News................................2
Aviation News............................ 14
Airline News...............................16
Cargo News.................................7
Comic.......................................20

Name That Plane/Airport............20
Focus on the Customer...............23
Names in the News.....................17
Pan Am Feature..........................12
Classified ................................22

May 2014 • Vol. 36 No. 5

2 • May 2014 • Airport Press Metro Edition

Airport News
JFKIAT

From Page 1

of commercial services and then executive
general manager of strategic planning and
development. In 2012 and 2013, he was in
charge of coordinating Schiphol Group’s

KAAMCO PLANS NEXT
MEETING FOR MAY 29TH
Joe Pesce, Chairman of the KAAMCO
Cargo committee asks cargo managers and
staff to schedule time for the next KAAMCO meeting which will be held on Thursday,
May 29, 2014 @ 09h45 / in the main conference room - Bldg #14.
Check KAAMCO’s website for ongoing
news and updates.

bid to operate Rio de Janeiro International
(GIG).
“Alain Maca has stood at the head of
JFK Airport’s Terminal 4 from the very
beginning and we are greatly indebted to
him for all that he has achieved here,” says

Jos Nijhuis, president and CEO of Schiphol
Group. “Under his leadership, Terminal 4
has grown into one of the best and most
modern terminals for passengers. We believe Gert-Jan de Graaff will be a worthy
successor of Alain Maca, not least in view

of his international experience.”
The terminal is in its second phase of an
expansion project for Delta Air Lines that
adds capacity and technology.

sentation with an additional 9 or 7 minutes
for questions and answers. The total amount
of time students should be at your table is no
more than 15 minutes.
Group Escort Volunteers who will accompany each group have also been informed of
this time limitation and will assist in moving
groups along.

the Hilton Hotel on April 24th featured guest
speaker, Walt Beadling who presented on
the critical subject of Air Cargo Security.

Kennedy and LaGuardia.
Members of the New York City Council
and other officials sent a letter to the CEO
of Boingo Wireless, the airports’ WiFi vendor, saying that Boingo’s contract with the
Port Authority of New York and New Jersey
locks the city’s airports into a pay model.
The letter called for a new contract that
suggests subsidizing WiFi service with advertisements.
The letter was a follow-up to a council
resolution passed in December, which called
on Boingo to amend the contract. The council said it had received no response to its request.
Several U.S. airports have free WiFi. Airfarewatchdog.com has a WiFi access list.

PHOTO CREDIT MARK SZEMBRESKI

AT JFK, RUNNING FOR
CAUSE

CAREER DAY READY TO GO
Scheduled for May 19, 2014
JFK’s Career Day 2014 will be held in
Hangar 19 on Monday, May 19th from 0930
to 1230 hours. Exhibitors are expected to
arrive no later than 0830 hours.
Unless otherwise instructed, all Exhibitors will be at a table with chairs for 35-40
students. You should plan a 6-8 minute pre-

L TO R: Joseph Badamo, Vice President
Sales, The Americas, President Air Cargo
Association; Walt Beadling, President
Managing Partner Cargo Security
alliance, Inc. Featured Speaker; Michael
J. Bednarz, Manager Air Cargo Business
Development Aviation Department The
Port Authority of NY & NJ.

AIR CARGO LUNCHEON
SPEAKER FOCUSES ON
CARGO SECURITY
The Air Cargo Association Luncheon at

One-Day Sale.
Everyday Savings!

More than 1,400 people took advantage
of the opportunity to run along John F. Kennedy International Airport’s Runway 22L4R in the 32nd annual JFK Rotary Club 5K
Runway Run on April 6, raising $50,000 for
the Rotary’s many charitable programs, a
new record. There was no impact on airport
operations.

NEW YORK CITY COUNCIL
LOBBIES FOR FREE WIFI AT
AIRPORTS
New York City officials are pushing for
free Wi-Fi service at the three major airports
in the New York metropolitan area: Newark,

Mark your calendars for our Loan
Event on Saturday, May 10 th!
Prizes every hour from 9 a.m. – 1 p.m.

Attention, bargain hunters!

May

Save the date for our one-day Loan Event taking place on Saturday,
May 10th. All day long, we’ll be offering:

10

1% cash back (up to $500!) on new auto loans
or refinances
0% APR** for six months on balances transferred

to an Aspire MasterCard® Credit Card
1% APR* discount on personal loans

888.322.3732
www.aspirefcu.org

Call 855.MY CU LOAN (855.692.8562) or visit aspirefcu.org.
*

Annual Percentage Rate. **0% introductory rate for six months. After the
introductory period, APR will depend on individual creditworthiness.

Federally Insured by NCUA.

EWR HOSTS PUPPIES
Seeing Eye puppies and their handlers
came from all over New Jersey last month
to participate in airport familiarization tours
hosted by Newark Liberty International Airport and United Airlines.
This year’s tour added an AirTrain ride
for the puppies in addition to a tour of Terminal C. The tours allow the dogs to become
acclimated to airport environs for when they
travel by air with their masters.
A total of 159 puppies over two days took
part in training. They and their handlers were
See Airport News page 4
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Earlyne Alexander EWR Hosts Puppies
Seeing Eye puppies and their handlers
came from all over New Jersey last month
to participate in airport familiarization tours
hosted by Newark Liberty International
Airport and United Airlines. This year’s tour
added an AirTrain ride for the puppies in
addition to a tour of Terminal C.
escorted by airport community volunteers
including PA employees Peggy and Richard
Schnurr, Glenn Taylor, Ed Rodzen, Maryann
DeCaterina, Jessica Dobrin, Earlyne Alexander, and retiree Stew Cutler.
A total of 159 puppies over two days took
part in training. They and their handlers were
escorted by airport community volunteers
including PA employees Peggy and Richard

PA EMPLOYEES ‘RUNYON
UP’
Two groups of Port Authority employees
participated in the Damon Runyon Cancer
Research Foundation’s “Runyon Up” stair
climb at the 72-story Four World Trade Center on April 3.
The “1 Winded Tower Climber Team”

From left: Mark Hamilton, Alicia Roberts,
Mike Hessemer, Jason Tirri, and Kim
Cifarelli

Schnurr, Glenn Taylor, Ed Rodzen, Maryann
DeCaterina, Jessica Dobrin, Earlyne Alexander, and retiree Stew Cutler.

Stephanie Dennis

A Dental Office
Like No Other!
Dr. Dmitry Epelboym and Associates have over
20 years of experience in the newest, most
advanced, implant and cosmetic dentistry
techniques available today.

At the career fair are (from left) AvPORTS’
Linda Green and the PA’s Michael Torelli
and Dilcia Roehrich.

STEWART INTERNATIONAL
AIRPORT HELPS ‘Y2KIDS’
Staff at Stewart International Airport
pitched in last month to help Orange-Ulster
BOCES Career & Technical Education hold
See Airport News page 4
consisted of WTC Construction’s Kim Cifarelli, Jason Tirri, Mike Hessemer, Alicia
Roberts, and Mark Hamilton, who finished
ranked 24th out of 667 climbers. The team
raised more than $800 for the foundation.

Board Certified Pediatric Dentist
Marina Krepkh, D.D.S,
Board Certified Orthodontist
Adam Pristera, D.D.S.

All of the following available on premises:

From left; Kelly, Rich, and Matt Danko,
and Paul Pietropaolo. The second group
comprised CSO’s Paul Pietropaolo,
Engineering’s Rich Danko, and Mr. Danko’s
son and daughter. They raised $425.

• 1 hour crowns
• Advanced Dental Laboratory
• Personalized Tooth Shading by a Certified
Dental Technician
• Play Area for Children with Video Games
- Complimentary Waterpik Power Flosser with this ad (easier to use than manual floss)

- Special in-office ZOOM whitening promotion with this ad - $350.00 (in 1 hour).
Philips Zoom WhiteSpeed
is clinically proven to whiten your teeth up to 8 shades.

NAVITRANS MOVING TO
NEW FACILITY TO HANDLE
CARGO
Navitrans is moving to the new facility to
handle the cargo at JFK, as of 26 of April all
Navitrans cargo will be handled by CAS at
Bldg 9 at JFK. Navitrans presently operates
two flights per week from JFK to HHN using Atlas B747-800 aircrafts and is looking

on adding possible third rotation into JFK.
These flights are continuing from HHN to
PVG and returning to USA from China via
polar route using ANC as fuel stop. Navitrans
is also instrumental in creating World Cargo
Airport Alliance together with cooperation
from Henan Province Government which is
aimed at strengthening commercial relations
between airports of China, Europe and USA.

Cosmetic Dentistry Center
7708 4th Avenue, Brooklyn , NY 11209

Call us at 718-491-3100, 718-491-5300, 718-567-7900
Mon 10-7, Tue 10-6, Wed:10-7, Thurs 10-6, Fri 10-6, Sat (every other) 10-6

http://www.cosmeticdentistrycenter.com
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But where Vegas survived the economic
downturn of a few years ago and has little
gambling competition on the west coast, AC
was hit hard by the double whammy of the
recession and a burgeoning market in the
northeast for casino resorts.
Now Atlantic City is hoping the airlines
will help revive the city.
The Casino Reinvestment Development
Authority this week voted to devote $5 million to a risk-abatement program that will
allow airlines to compete for grant funding,
according to the Press of Atlantic City.
The paper noted that the CRDA is not
bound by guidelines that dictate how, and
how much, subsidies can be used, like the
Federal Aviation Administration. The funding will reduce the risk an airline would assume in adding routes to Atlantic City, the
paper noted, as the authority would agree to
“buy” a certain number of unfilled seats on
each flight for a certain period of time.
In the most simplistic explanation, Atlantic City needs people. Desperately. And
airlines bring people. Atlantic City was always a more regional destination than Las
Vegas, and the northeast region has become
compromised for Atlantic City. The Foxwoods (Connecticut), the Mohegan Suns
(Connecticut and Pennsylvania) the Turning
Stones (central New York) and the Empire
Citys (suburban NYC) of this world have
siphoned off a great deal of Atlantic City’s

From Page 3

its 15th annual “Y2Kids: Careers from A
to Z” event at the airport’s U.S. Army 2nd
Aviation Detachment hangar.
More than 2,000 area middle school kids
spent a day of interactive career exploration
activities.
The event organizers wrote, “Thanks to
the folks at Stewart International Airport
Operations and Security for working with us
to keep our kids safe as well as happy.”

WILL AIRLINES TAKE A
GAMBLE ON ATLANTIC
CITY?
In many ways, Las Vegas and Atlantic
City will always be inextricably linked as
America’s original gambling meccas.
The former was practically founded
1940s by a gangster, made mythic by Frank,
Dino and Sammy in the ‘50s and ‘60s, and
today waffles between its “Sin City” monikor and a family destination while luring
millions.
The latter’s history is even more exotic,
as accurately portrayed on HBO’s “Boardwalk Empire” from its Prohibition-era decadence, to its Steel Pier and Boardwalk, its
famed beach, on through the legalization of
gambling in the 1970s, and yet another place
that Sinatra helped build.

customers.
Atlantic City is dying. Casino revenue
fell below $3 billion in 2013 according to
the New Jersey Division of Gaming Enforcement, the seventh consecutive year
of decreasing gambling revenue for AC
and the first time in 22 years the total has
dipped below $3 billion. The city two years
ago launched a $20 million advertising campaign with the tagline “Do AC.” But the ad
blitz was concentrated mainly in the northeast I-95 corridor of Washington to Philadelphia to New York.

LAGUARDIA AIRPORT
POISED FOR $3.6B
MAKEOVER, NEW CENTRAL
TERMINAL
Central terminal LaGuardia Airport is
scheduled for a $3.6B makeover.
LaGuardia Airport, recently derided as
“Third World” by Vice President Joe Biden,
is on the verge of a $3.6 billion makeover
that includes a gleaming new central terminal.
The three-level, 1.3-million-square-foot
terminal would be about one-third larger
than the existing 50-year-old facility, the
Port Authority said in a draft environmental
assessment released last week. The sevenyear project also would create additional

See Airport News page 5

ROYAL Waste Services, Inc.

Global Air Charter Service

Home of the Green Team

B747-8 FREIGHTER SERVICE
JFK-HHN-GYD-CGO-PVG-ORD-JFK

• RAMP CLEAN UP
• CUSTOM CARGO CONTAINERS
• METAL RECYCLING WITH REBATE*
• SHRINK WRAP
• FILE REMOVAL & DOCUMENT DESTRUCTION
• SPRING CLEAN UPS

New York
(718)553-2888
Chicago
(773)951-0581

Joe Morra, General Manager
JoeM@royalwaste.com

718-526-2623
KEEPING AIRPORTS CLEAN AND SAFE IS ALL OUR RESPONSIBILITY

www.navitransusa.com

• COMMERCIAL • INDUSTRIAL • RESIDENTIAL • DEMOLITION
•

•

•

WE RECYCLE

*DEPENDING ON VOLUME

Shanghai Beijing Chengdu
Zhengzhou Frankfurt Moscow
Novosibirsk New York Chicago
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shops and parking, according to the plan.
The number of gates at the terminal would
remain at 35, but they would be spread out
to accommodate bigger airplanes. Thomas
Bosco, the authority’s aviation director,
said the project will turn LaGuardia into a
“world-class facility that will service New
York City and the region’s growing aviation
needs well into the 21st century.” Bosco
said the project also will be a “financial
boon” for the metropolitan area, creating
nearly 15,000 jobs and roughly $4.5 billion
in economic activity.
Plans call for the $2.5 billion terminal
redevelopment to be privately funded in exchange for operating rights. The remainder
of the project costs will be shouldered by
the authority, officials said. More than 26
million air travelers used the Queens airport
last year. By 2030, passenger volume is expected to swell to 34 million.
To meet the growing demand, the authority said airlines are replacing smaller
jets that have 50 seats with those fitted with
70-90 seats. Narrow-body jets with 130-175
seats are being replaced with newer models
capable of seating dozens more. Officials
said the project shouldn’t cause any significant impacts in surrounding neighborhoods,
including Jackson Heights and East Elmhurst.
The central terminal, also known as Terminal B, is the largest of LaGuardia’s four
terminals. It was built in 1964 to serve 8
million passengers, far fewer than the 13
million passengers who passed through in
2012. Airport officials anticipate 18 million
travelers a year will use the facility by 2030.
The new terminal will provide ticketing
services on the upper level, baggage claim
on the middle level, and ground transportation on the lower level, officials said. Due
to increased security, layovers and delays,
travelers are spending more time in airport
terminals than they did before 9/11, experts
say.
There are three bidders for the terminal project: LaGuardia Gateway Partners,
LGAlliance and LGA Central Terminal

Consortium. The bidders have submitted
their proposal and they are now being evaluated. The authority is expected to make its
selection in summer or early fall.

CHICAGO’S O’HARE
AIRPORT IS IN THE BEST
POSITION TO REALIZE
GROWTH
In a mature market, the nation’s airports
increasingly are looking outside the airlines
to get their share of revenue, JLL says in a
new report. The airports faring best at positioning themselves in the supply chain,
at a time when global commerce is growing faster than demand for air freight, sit at
the center of population centers with strong
logistics infrastructures and ties to trade, in
particular biologics and e-commerce.
A key hurdle faced by airport operators
is dollars and cents. “Air freight, while the
swiftest transportation mode, is also the
costliest when compared to ocean, rail and
road transport,” according to the report
from JLL’s PAGI group. That’s an especially tough sticking point given that global
freight traffic expansion is not keeping pace
with the rise in expenses, including jet fuel.
While airports typically focus on lowering their cost per emplaned passenger
through reducing traditional operating expenses such as facilities management, JLL
says operators rarely take advantage of “the
significant income-generating assets right
in their own backyard.” However some airports have taken to leveraging their land for
logistics, hotels and other commercial real
estate uses, and the report notes that as a result, some operators now see 60% of their
revenue deriving from non-airline sources.
The US airport that’s best positioned
for near-term real estate growth happens to
be right in JLL’s own backyard. Chicago’s
O’Hare International Airport tops JLL’s
scoring index, moving into the top spot from
second place in last year’s index.
See Airport News page 6

Anthony’s Flowers

Your Neighborhood Florist

Est 1952, Family owned and operated Florist
Serving the community & Airline industry
for over 50 years!

Flowers For All Occasions
Fruit Baskets • Cookie Trays
• Plants For Your Home or Ofﬁce
• Specializing in Funeral Arrangements
126-14 Rockaway Blvd.
South Ozone Park, NY 11420

(718) 529-1780
Fax: (718) 845-5767
All Credit Cards Accepted
We Deliver - Flowers Sent Worldwide
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COMPOSTING AND
“CHOOSE GREEN” EVENT
AT LAGUARDIA AIRPORT
CELEBRATES EARTH DAY
The Food & Shops at LaGuardia Airport’s
Terminal B partnered with JetBlue Airways
and The Port Authority of NY &
NJ to showcase
their
commitment to sustainable practices in
the aviation industry. The event
is scheduled for
April 17th, from
noon to 4PM at
Terminal B between Gates B and C.
To spread the word about green initiatives, a special “Choose Green” event will
be held at LaGuardia’s Terminal B. The
Queens Botanical Garden will be on-site
along with NYC Compost Project who will
provide information on composting, along
with a hands-on composting worm exhibit.
The Queens Council Boy Scouts will also be
on hand to provide information about their
newest Sustainability Merit Badge. Kidfriendly activities such as coloring and face
painting will also be available.
During the event, customers who pledge
to “Choose Green” will be entered into a
drawing to win two JetBlue tickets and will
receive a sunflower growing kit to commemorate their pledge. Twitter followers of
each company can also get into the action by
tweeting their pledge using #choosegreen.
Two winners will be chosen on April 30th.
Contest rules can be found at www.shoplaguardia.com.
“We’re pleased to partner with The Port
Authority of NY & NJ and JetBlue on these
sustainability efforts.” says Lillian Tan, vice
president and general manager of MarketPlace Development. “By joining together
with like-minded aviation leaders, we can

meet our goal of bringing awareness of
composting and green initiatives to our passengers.”

TRANSPAC AVIATION
ACADEMY PILOTS
PARTICIPATE IN SKY KIDS’
THIRD ANNUAL FLY DAY
Special Needs Kids Step into Shoes
of TransPac Pilots for Thrill and
Challenge of Flight
On Saturday, April 12th, at Goodyear
Municipal Airport, three TransPac Aviation
Academy pilots will participate in the Sky
Kids’ Third Annual Fly Day. The pilots David Morse, Travis Trexler and Amanda
Wright - will be taking 120 eager kids with
special needs such as cancer and cerebral
palsy up in the air as a part of a group of 20
volunteer pilots all in the spirit of Sky Kids’
mission in “building esteem and confidence
for special needs kids through flight.”
Participating kids, ages 6 to 17, will be
taken on a designated flight route in the Piper Archer III. “Sky Kids” who exhibit deft
skill in the cockpit may even be allowed to
handle the controls. Parents are encouraged
to join their children in flight.
Activities available in addition to flying include face painting and clowns. The
Goodyear Police K9 Unit will be present
as will the “Big Bear Cat” SWAT vehicle.
A Goodyear Fire Engine will also be on display. Attendees will also have the opportunity to partake of a BBQ for lunch.

ACY WELCOMES UNITED
AIRLINES
Atlantic City International Airport ushered in anew era this weekwith its first
nonstop flights to Chicago and Houston, as
officials including U.S. Rep. Frank LoBiondo and Atlantic City Mayor Don Guardian joined Port Authority, South Jersey
Transportation Authority, and civic and local representatives in welcoming United

Airlines to southern New Jersey’s premier
airport.“Today, we begin to fulfill the promise we made to expand air service when we
partnered with SJTA last July to provide both
increased leisure and business travel options
through ACY,’’ Deputy Executive Director
Deb Gramiccioni said. “Our celebration is
even more special because we’re sharing it
with one of our most trusted business partners, United Airlines, which employs more
than 13,000 people in the State of New
Jersey.”Chicago and Houston are United’s
largest hub airports.

AIRPORTS LOOK TO
LOGISTICS TO GROW
REVENUE
“Airport executives are increasingly focused on the bigger picture, specifically the
role that their airport and the supporting infrastructure play in making shippers’ supply
chains more efficient,” says Rich Thompson, managing director of JLL’s Ports Airports and Global Infrastructure group. “The
market is not growing as a whole, so they
must use every tool they have to stand out,
and attract shipping volume.” Growth in air

JFK INT’L AIRPORT CHAMBER OF COMMERCE

JOIN US FOR BREAKFAST WITH
WITH “CONGRESSMAN PETER KING”
MAY 28, 2014—8:00 AM ~11:00 AM
HLTON JFK HOTEL
$50.00 PER PER PERSON ~~TABLE OF TEN $450 WITH “SPECIAL RECOGNITION’
ADVANACED REGISTRATIONS ARE REQUIRED
DEADLINE TO MAKE RESERVATIONS IS MAY 21, 2014

GO TO WWW.JFK-AIRPORT.ORG TO DOWNLOAD REGISTRATION FORM
FOR ADITIONAL INFORMATION—QUESTIONS—CALL RUDY AT 917-945-8888

cargo volume was a modest 0.3% to reach
18.8 million metric tons for 2013, and JLL is
predicting flat growth for this year.
A key hurdle faced by airport operators
is dollars and cents. “Air freight, while the
swiftest transportation mode, is also the
costliest when compared to ocean, rail and
road transport,” according to the report
from JLL’s PAGI group. That’s an especially tough sticking point given that global
freight traffic expansion is not keeping pace
with the rise in expenses, including jet fuel.
While airports typically focus on lowering their cost per emplaned passenger
through reducing traditional operating expenses such as facilities management, JLL
says operators rarely take advantage of “the
significant income-generating assets right
in their own backyard.” However some airports have taken to leveraging their land for
logistics, hotels and other commercial real
estate uses, and the report notes that as a result, some operators now see 60% of their
revenue deriving from non-airline sources.
The US airport that’s best positioned
for near-term real estate growth happens to
be right in JLL’s own backyard. Chicago’s
O’Hare International Airport tops JLL’s
scoring index, moving into the top spot from
second place in last year’s index.
Number one in last year’s index, Miami scored the second highest ranking this
year. Miami-Dade International Airport and
surrounding businesses move 71.2% of all
US perishables, while the region’s lack of
a single dominant carrier leaves room for
“enhanced competition and demand for real
estate,” according to JLL.
Coming up into third place is Los Angeles, where freight-forwarders near Los Angeles International Airport were especially
active last year. Further, according to JLL,
“real estate demand from logistics providers,
consumer non-durables and food & beverage was notable throughout the surrounding
market.”
LAX’s largest trading partner continues
to be China, followed by Japan, Hong Kong,
Thailand and South Korea, according to
JLL. “Goods that enter through this access
point help serve Los Angeles County’s tenmillion-strong population.”
See Airport News page 7

advertise in
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call 718-244-6788
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NORTH DAKOTA
EMERGING OIL BUSINESS
BOOM DRIVE AIRPORT
EXPANSION
It wasn’t long ago that North Dakota was
considered a flyover state.
Now the booming shale-oil business has
made the state’s airfields bright spots in
an era of flagging small airports. Delta Air
Lines (DAL) and United Continental Hold-

ings (UAL) have added flights in Williston,
Minot, and Dickinson to shuttle workers for
the likes of Whiting Oil & Gas (WLL) and
Baker Hughes (BHI) to the Bakken fields in
the western corner of the state. Scoring a seat
is often difficult. And getting to the middle
of nowhere isn’t cheap: A round-trip Delta
flight from New York to Minot on April 22
cost $1,284, double the cost of a New YorkLos Angeles round trip.
“Who would have imagined that North
Dakota would be the hotbed of commercial aviation?” says William Swelbar, an

engineer at the Massachusetts Institute of
Technology’s International Center for Air
Transportation. “But it has everything to do
with what’s going on with the economy and
underlying demographics there.”
Williston, Dickinson, and Minot form a
triangle in the northern Great Plains. The
closest big city is Billings, Mont., which
is 317 miles from Williston. Before the oil
boom, the area was perhaps best known for
its harsh climate and the Badlands, the rugged rock formations where President Theodore Roosevelt hunted bison. Then came

fracking.

ing consumer markets affording growth opportunities to those with agile enterprises
and flexible supply chains, and lane-altering
transport infrastructure—such as the envisioned impact of the Panama Canal expansion—coming online. Inbound Logistics and
other content sources continue to cover all
these issues.
But there is another source; what about
trend-worthy, frontline information coming
straight from our readers?
For example, many readers who do business with some monster brands report that
sales and growth are more frequently happening outside the United States. That’s the
case for direct sales leader Amway, as we
reported in The Direct Sales Supply Chain:

Where There’s a Will, There’s Amway (January 2014). Although the company name
is short for American Way, the majority of
its business activity is outside the United

States. That trade shift will continue to grow.
But that shift is not limited to just the
monsters. IL frequently hears from small
See Cargo News page 8

Minot ND Airport

Cargo News
A NEW SPIN ON GLOBAL
TRADE
Keith Biondo
Some important
trends shaping global
logistics and supply
chain activity may
not get the wide coverage they deserve.
Sure, plenty of analysis and commentary
Keith Biondo
point to the usual—
Publisher of
Inbound Logistics changing economies
and currency values
that impact supply
lines, nearshoring and reshoring, burgeon-

The Best Way Between New York City
and Newark Liberty International Airport.
Save time — buy your tickets at the bus stop (Cash or Credit)

Every 15 minutes* for $16 to and from:
PORT AUTHORITY
41st between 8th and 9th Avenue

BRYANT PARK
42nd and 5th Avenue

GRAND CENTRAL STATION
41st between Park and Lexington Avenue
ue

SPECIAL AIRPORT-EMPLOYEE RATE!

$8.00 per one-way ticket when
you purchase a book of 10!**
Bus service to and from Terminals A,, B & C
at Newark Airport.

www.NewarkAirportExpress.com
.com
*Buses depart every 30 minutes before 6:45 am and after 11:15 pm.
**Employees must show ID. Employee discount is offered only at the ticket counters
at Newark Airport and at the ShortLine ticket counter at the Port Authority.
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151-20 Baisley Boulevard
Jamaica, NY 11434

Introducing

Garden Inn & Suites
J.F.K. International Airport
We are conveniently located on the entry way to
John F. Kennedy International Airport.
Our rooms and suites oﬀer the services equivalent to suit a
versatile background of travelers. We accommodate distressed
passengers from JFK and LGA, Airline Crew, Business
Travelers, and Tourists.

Additionally, your guests will enjoy:
• Plasma Screens
• 24 Hour Gift Shop
• ADA Accessible Rooms
• Free wireless access throughout the hotel
• 24 Hour Fitness Room
• Pet Friendly (*restrictions may apply)
• 24 Hour Business services
• Ice & Beverage Vending Machines (located on every floor)
• Complimentary wake-up call service
• 100% Non-Smoking Free Facility
• Complimentary shuttle to and from JFK Airport
• Outdoor Garden with Gazebo
• Lobby Lounge with a piano

companies interested in leveraging global
opportunities. Over the past few months,
we’ve received requests for advice from a
mid-sized British company needing several
U.S. DCs; a Canadian food producer seeking
a logistics partner to manage product originating in China destined for EU consumption; a start-up U.S. concern with global
vision seeking logistics partners in Europe,
Australia, and Korea; and a Tier 3 automotive manufacturer needing a 3PL to penetrate Latin America. The increase in these
types of reader requests indicates this is only
the tip of the global trend line.
While global trade used to be the province of large companies, that is no longer
the case. Today, small companies are able to
tap into world-class technology to help them
go global. Global Trade in the Key of GTM
reveals how global trade technology offers
low barriers to entry, reduces costs, and provides a high level of forward and backward
visibility and control.
For any sized company, doing business
globally means stepping back and taking
a mile-high view of each country’s global
logistics quotient. Our original research in
the Global Logistics Guide sheds light on
the characteristics of international trading
partners, and helps put some micro trends in
perspective.
These global logistics trends offer you
opportunities. But they also drive the need
for better global supply chain control on
your part. That means more investment,
stepped-up training, better technology, more
capable transport and logistics partners, and,
most importantly, a change in enterprise
philosophy. It does not matter where on the
globe you trade. If you match demand signals closely to supply, and align your enterprise to support that business strategy... well,
you know the rest.

In appreciation of you referring our hotel we oﬀer the
Special Rate of $79.00 per room
for AIRPORT STAFF ONLY (must present airport ID)
Including complimentary
Deluxe Continental Breakfast Buﬀet for TWO
We accept Airline vouchers for hotel rooms,
breakfast, lunch and dinner.

Call us today for your reservation needs.

(718) 581-5380
http://gardeninnjfk.com

SWISSPORT SELLS
FORMER SERVISAIR
STATIONS TO AVIATOR
Swissport International (Swissport) and
Aviator yesterday signed a binding agreement regarding the divestment of four stations that were affected by the merger
remedies the EU Commission imposed on
Swissport in order to get merger clearance
for Swissport’s acquisition of Servisair. The
closing of the divestment is subject to EU

approval.
Yesterday, 10th April, Swissport and
Aviator have signed a binding agreement
regarding the divestment of the former Servisair ground handling business in Helsinki,
London Gatwick, as well as Newcastle and
the former Swissport ground handling business in Birmingham. The divestment had
been imposed on Swissport by the EU Commission in order to get merger clearance for
the acquisition of Servisair. The divestment
scope includes the former ground handling
business at the related stations, incl. passenger and ramp handling, as well as de-icing
and lounge services where those are embedded in ground handling commercial agreements.
Swissport will remain a competitive force
in the UK and Finland. The existing Swissport stations in Helsinki, London Gatwick,
Newcastle and Birmingham will continue to
operate and serve their customers, striving to
further strengthen and grow their business.
The acquisition of the three UK stations
marks Aviator’s entry into the UK ground
handling market and adds to its existing
business in Finland.

UPS UNPACKS NEW
HAZMAT SHIPPING
GUIDELINES
UPS will transmit hazardous material information by phone, fax, and electronically
beginning June 1, 2014. The new method of
communicating “shipping paper” information affects UPS small package tractor-trailer operations, the movement of small package shipments between UPS facilities, and
tractor-trailer deliveries. All UPS operations
will continue to carry hard-copy shipping
papers for hazardous materials.
Under the new protocol, authorized by
the U.S. Department of Transportation’s
Pipeline and Hazardous Material Safety
Administration, when an inspector or emergency responder requires hazardous material
shipping papers, drivers will provide a tollfree number to call for access to documents
containing a manifest of any hazardous materials contained in the shipment.
This new process is expected to streamline the sharing of information with inspectors and first responders.

ATLANTA’S HARTSFIELD
LAUNCHES INCENTIVE
PROGRAM TO STIMULATE
CARGO TRAFFIC
Hartsfield-Jackson Atlanta International
Airport received approval from the Atlanta
City Council to establish an air service incentive program as a way to stimulate international air cargo and passenger growth.
The program is projected to cost up to
US$2 million (1.4 million euros) annually
over the next five years.
See Cargo News page 9
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“With this new incentive program, HartsfieldJackson will be better
positioned to attract additional passenger and
cargo carriers to Atlanta,” Hartsfield-Jackson
interim general manager
Miguel Southwell said.
“As the world’s busiest
airport, we are continually looking at ways to
grow new routes and expand our cargo capacity,
and this will certainly
boost our global competitiveness.”
Hartsfield-Jackson
was the No. 32 cargo
Hartsfield Airport
airport in the world in
2012.
The purpose of the program is to stimulate air service,
particularly along routes that link Atlanta to cities located
in countries that have some of the world’s fastest-growing
economies and air cargo traffic.
The incentive program, which will begin this summer,
will waive landing fees for one year for airlines starting new
international routes not already served from Atlanta, as well
as provide cargo carriers the opportunity to qualify for a
waiver of aircraft parking fees at Hartsfield-Jackson’s cargo
areas.
Additional waivers and incentives, such as a two-year

waiver of landing fees, will be offered to carriers starting
service to one of the five major emerging economies – Brazil, Russia, India, China or South Africa – while carriers
starting service to Africa, Eastern Europe or Southeast Asia
will also receive extra consideration.
Total fee waivers and promotional funds will be capped
at US$2 million (1.4 million euros) a year on a first-come,
first-served basis.

$200 MILLION CARGO HUB OPENED
AT COLOGNE
UPS has opened its expanded European Air Hub at Cologne Bonn Airport.
The $200 million investment means that, according to
UPS, the hub will, “continue to serve as Europe’s window
into the world of international trade and export.
“Two years in development, the expansion
has created 200 new jobs,
cementing UPS’ position
as the largest employer
at Cologne Bonn, with
2,500 staff in total. “With
this upgrade, we now have the equivalent of 15 football
fields of sorting space for a growing export economy on the
move”, says UPS Europe president, Cindy Miller. “All of
this ensures that UPS’ Cologne Bonn air hub remains the
center-piece of the company’s European express network,
a key component of UPS’ global air operations, and one of
the largest and most advanced sorting facilities in the world.
“ The operating area now measures more than 105,000

2 SERVICE LOCATIONS
TO SERVE YOU BETTER!
✃

Oil Change Club
Lube, Oil & Filter
Change Special
Plus Tire Rotation

34

$

95

*plus tax
with coupon

INCLUDES:

Drain & replace with up to 5 qts.
of engine oil, install genuine
Motocraft oil filter

*Excludes synthetic oil & Diesel vehicles. Coupons may not be combined with other offers, coupons or discounts Must
present coupon at time of write up. Not valid with any other offer or special. Some vehicles slightly higher. Valid
only at Valley Stream or Ford Lincoln of Queens. Call for an appointment. Expires .

1

2

3

4

EE
FREE
FR

5

GET YOUR OWNER'S ADVANTAGE CARD...
THEN GET THE 5TH OIL CHANGE FREE.
Come in for details.

676 West Merrick Rd
Valley Stream
1-888-526-5203

92-02 172nd St
Jamaica
1-718-657-5222

square meters (1,130,000 square feet). The addition of eight
automated sorters increases the hub’s package sorting capacity by 70 per cent to 190,000 packages per hour, or around
53 packages per second.
The upgraded conveyor system covers a distance of about
40 kilometers (25 miles), with a package taking an average
of just 15 minutes to move through the hub from unload to
load point. Included in the expansion is a building extension partially dedicated to processing larger express freight
shipments. “The Cologne Bonn hub is our flagship facility
in Europe and continues to serve us and the needs of our
customers well”, adds Miller.

FLIGHT MH370: CARGO INCLUDED
LITHIUM BATTERIES
Malaysia Airlines chief executive officer Ahmad Jauhari
Yahya has confirmed that missing flight MH370’s Boeing
777-200 was carrying cargo, including lithium-ion batteries.
Revealed at the 24
March Malaysian government MH370 press conference, Yahya answered
a journalist’s question
and stated that the cargo
included, boxes of fruit,
electronic items such as
Malaysian-made radios destined for the Chinese market, and
lithium-ion batteries. Malaysian Airlines flight MH370 left
Kuala Lumpur on 8 March, bound for Beijing.
There were 239 people on board. At the time of going to
press no wreckage of the 777 had been found in the southern
See Cargo News page 10

ULD AND GALLEY CART
MAINTENANCE AND REPAIR
CHEP Aerospace Solutions
The world’s largest MRO network with 48 certified
repair stations at key airports
JFK Station Manager - Kevin Malone
kevin.malone@chep.com
EWR Station Manager - Anthony Corcione
anthony.corcione@chep.com
ULD Supply and Management
ULD Short Term Solutions
chep.com/aerospace

516-371-2892
908-282-1161

aerospace@chep.com
ULDSTS@chep.com
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Indian Ocean. That region is deemed the likely crash site for
the aircraft because of the analysis of satellite communication signals by the London-based satellite operator Inmarsat and the UK government’s Air Accidents Investigation
Branch.

courtesy of Aero Icarus

Malaysia Airlines Boeing 777

HYBRID AIR VEHICLE WILL BE A
THING TO SEE
But not the fastest thing in the air
It claims to hold the title of the world’s longest vehicle
that flies. It can land anywhere flat, including on water, ice
and in the desert. And it may be coming to a sky near you.
The pitch for Hybrid Air Vehicles’ (HAV) heavy-lift cargo aircraft promises a lot. And Chris Daniels, head of partnerships and communications for HAV, says it will deliver
when a hybrid aircraft is ready for market by late 2018 or
early 2019. “How it flies is it really takes the best of helicopters, airplanes and airships and puts them all together,”
Daniels says.
Right now, the Airlander 10 is a prototype. HAV is based
in the UK, but the Airlander’s story begins with the U.S.
military. The U.S. military oversaw design of the original

Airlander, and HAV conducted test flights in the U.S. In
one test, the Airlander flew 90 minutes and up to 3,000 feet
(914 meters), Daniels says. The U.S. government invested
US$300 million (217 million euros) in the program before it
was stopped due to budget cuts.
In September 2013, HAV bought back the Airlander for
just US$301,000 (217,800 euros), basically the vehicle’s
scrap value. “We knew it was a ground-breaking aircraft
with new technology that had all the innovations needed to
make this really work, and we knew there was a ready market for it,” Daniels says. “In effect, we’ve got Uncle Sam to
thank for a significant input in research and development.
” The Airlander arrived in the UK in December 2013.
Daniels says it cost HAV more to ship the aircraft across the
Atlantic Ocean than it did to buy it back from the military.
The Airlander has been in development ever since it arrived
in the UK at a former Royal Air Force aircraft hangar in
Bedford, UK. HAV agreed to share all data with the U.S.
government. “Such that the taxpayers’ money in the U.S.
that has been spent on this hasn’t been wasted,” Daniels explains.
The Airlander 10 is 301 feet (92 meters) long. HAV plans
to use it for civilian applications such as emergency communications in disasters and extra mobile coverage during
major sports events. And this vehicle goes for endurance.
Daniels says the main goal for the final vehicle is the ability to fly five days at a time. Because only one engine needs
to run while the vehicle is airborne, this leads to lower fuel
consumption.

BOEING SIGNS NEW LEASE FOR
LONG-TERM GROWTH AT SOUTHERN
CALIFORNIA LOGISTICS AIRPORT
City of Victorville Offers Options to Renew for $8.3
Million Lease Over the Next 12 Years
The Boeing Company has signed a $1.8 million threeyear lease at the City of Victorville’s Southern California Logistics Airport (SCLA). The aerospace company’s

100,000-square-foot lease includes 10,000 square feet of office space and 90,000 square feet of hanger space at SCLA’s
Hangar 678. The three-year lease includes three, three-year
options, for a total of $8.3 million over the next 12 years.
“Boeing’s extension at Southern California Logistics
Airport is a testament to the pro-business climate we have
worked to create in the City of Victorville,” said Keith Metzler, assistant city manager at the City of Victorville. “This
lease will pave the way for additional high-caliber corporations to follow Boeing’s lead and locate their operations in
Victorville.”
A growing customer of SCLA since 2003, Boeing’s
long-term occupancy of Hangar 678 enables the company
to centralize three of its growing operating divisions: Boeing Capital, Boeing AOG and Boeing Flight Test. SCLA’s
Hangar 678 serves as a facility for aircraft transition and
modification services, including modification with upgraded
electronics and inflight entertainment, as well as structural
repairs for Boeing customers from around the world. Additionally, the facility serves as a hub for Boeing’s instillation
of buyer furnished equipment on new aircraft.
The extension of Boeing’s lease represents continued
growth for SCLA, also exemplified by other long-term customers such as Plastipak Packaging, Inc., a global leader in
product packaging, which is currently in the fifth year of
its nine-year lease. Plastipak customers include Procter &
Gamble, Pepsi, Kraft Foods, Kroger and Tropicana. Other
notable companies located at SCLA include Newell Rubbermaid and GE Transportation.

Aviation News
THE BIOFUEL FANTASY
Joseph Alba
As if on cue to our Airport Press
article in March, we have a followup study on the use of bio-fuels and
ethanol which are billed as methods
of providing a “clean fuel” alternative
in the aviation industry. The report
backs-up the reporting and conclusions of the Airport Press March issue.
The United States has spent much
of the last 30 years subsidizing ethanol
production under the pretense that it’s
more environmentally friendly than
gasoline. I say “pretense” because for
years it’s been completely obvious that corn ethanol is actually worse for the environment, that the overall production
cycle stokes global warming even more than typical fuel,
and that, in addition, it drives up world food prices, contributing to global hunger problems in the process. Also, it
makes your gasoline less efficient. And yet this is something
that we’ve repeatedly mandated and paid for.
An excerpt from study conclusions:
Biofuels made from the leftovers of harvested corn plants
are worse than gasoline for global warming, a study shows,
challenging the Obama administration’s conclusions that
they are a much cleaner oil alternative and will help combat
climate change.
*A $500,000 study paid for by the federal government
and released Sunday (April 20th) in the peer-reviewed journal Nature Climate Change concludes that biofuels made
with corn residue release 7 percent more greenhouse gases
when compared with conventional gasoline.
The report concludes, “The federal government has already dumped billions of dollars into facilities and programs
See Aviation News page 14
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TERMINAL 4 SAFETY CULTURE – OUR COMMITMENT TO YOUR SAFETY

FOD PROGRAM
JFKIAT Terminal 4 Safety Culture program includes monthly “FOD” (“Foreign
Object Debris”) walks” to help clear the ramp at Terminal 4. We began the
initiative in April 2011 with more than 50 volunteers who showed up for the first
FOD walk. The team walked the apron and picked up debris. By the end of the
walk, we had filled the back of a pickup truck with bags of FOD.

Since that time, one of Terminal 4’s gracious partners have sponsored the walks. Only extreme
inclement weather (such as snow or heavy rain) has prevented us from conducting the walks.
The #1 way to reduce FOD is by employee diligence. WE make the difference!

The first FOD walks of 2014 took place on Friday, March 21st (sponsored by JFKIAT) and Friday,
April 18th (sponsored by Uzbekistan Airways). Each time, large groups of safety minded Terminal 4
employees joined the walk. Sandwiches, snacks, and refreshments were served at the conclusion of
both events.
Thank you to all who participated!

MARCH SAFETY AWARD RECIPIENTS

Safety Employees of the month of March Glenn Brereton and Garfield Grant of Caribbean Airlines
On March 22, 2014, Glenn Brereton and Garfield Grant of Caribbean Airlines Maintenance jumped into action and
promptly put out a small fire that had started in a Ground Power Unit (GPU) box preventing damage to jet bridge or
aircraft.
We command both individuals for their awareness and commitment to safety.
Glenn and Garfield each received a $75.00 Gift Card for their action.
Thank you Glenn, Thank you Garfield, and CONGRATULATIONS!

For Safety Commendations and Suggestions, please email: SafetySentinel@jfkiat.com
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PAN AMERICAN WORLD AIRWAYS – The Airline that started it all
THE ALOHA REUNION: CELEBRATING THE
UNDYING SPIRIT OF PAN AM

Editors Note: What company in the world could ever boast that
almost 500 former employees would meet at one location for a reunion? And what is more amazing, the company has not existed for
23 years.
In the past, many countries had “flag carrier” airlines such as Air
France, Alitalia, Iberia, etc. The United States has never had a formal
flag carrier; but informally if one asked a traveler decades ago who
was America’ flag carrier, I am certain the answer would have been
Pan Am. The airline’s innovative and risky aviation breakthroughs
are legendary. For
example, what airline was an active
partner in Boeing’s
grand gamble – the
747? You guessed it;
Pan Am.
Much of my former career at IBM
was spent on airplanes flying to Asia and Latin America and if Pan
Am had a scheduled flight to my destination; that was the aircraft I
wanted to board. .
On December 4th 1991, Pan American World Airways ceased all
operations. The night before, Captain John Marshall flew the last
flight from New York Kennedy Airport to Sao Paulo, Brazil, flight
211, a Boeing 747, departing at 8:30 p.m. Arriving in Sao Paulo the
next day, he was awakened from his post-flight sleep by a phone call
advising him that the airline had ceased to exist and that all aircraft
needed to be out of South America that afternoon.
The following articles and reminisces – somewhat dated since
they were written prior to the events - are authored by Helen Davey,
former Pan Am’er and now a psychiatrist, psychologist, writer and
blogger for Huffington Post. Come to think of it, what airline could
produce such a multi-faceted woman?
My thanks to Jack Smith, Diane VanderZanden, Helen Davey for
the photos and stories, and of course, to all those Pan Am pilots,
dispatchers and crew who flew me safely to five continents over a 25
year career with IBM.
Joseph Alba, Editor, Airport Press

Helen Davey
On April 2-5, 2014, former Pan Am employees from all over the world
are converging on Honolulu, Hawaii, to enjoy the Pan Am Aloha Celebration. It will be a week of seeing old friends and making new ones, sharing
memories and stories, and interestingly, celebrating our experience, while at
the same time mourning our loss of Pan Am together.
The day that Pan American World Airways ceased operations, December
4, 1991, Newsweek ran an article about the airline’s history, beginning with
the statement, “This is not a story about planes. It’s about romance....It may
be hard for today’s all-too-frequent flyers to remember that once, air travel
was an adventure; that airlines once had a soul. Pan Am certainly did.”
As a veteran Pan Am flight attendant for 20 years (1965 - 1986), and now
as a psychoanalyst and psychotherapist for 27 years, I have studied and written about the unique relationship between Pan Am and its employees, and
about the airline’s triumphs and traumas, in order to help those people who
were still suffering from the loss of their beloved company.
Pan Am. No other airline in history ever evoked such images of glamour
and adventure, because it was the airline that practically invented aviation.
Known as the “Queen of the Skies,” it was the benchmark by which all other
airlines were judged.
And for good reason; Pan Am was the first airline to fly to Latin America,
the carrier whose famed Clipper flights to Europe and the Pacific were the
stuff of romance. It was also the first airline to circle the globe. Its roundthe-world Flight 1 (westbound) and Flight 2 (eastbound) were inaugurated
just after World War II. Then, at the dawn of the jet age, Pan Am flew the
first Boeing 707 in 1958. Then came the 747. Pan Am was the airline of the
“stars,” and to the moon (2001: A Space Odyssey).
But none of these innovations, as impressive as they were, was what
made Pan Am different from other companies. It was the feeling of “family”
and adventure and loyalty that Pan Am inspired from its very beginning.
Its rich history, almost unbelievable events, and stories of our legendary
“characters” were passed down through the generations, filtering - as family
legends do - into each new-hire group.
Indeed, no other airline had more intensely loyal employees, who con-

Pan Am uniform. It’s about
something called “the Pan Am
World.”
One of our company’s jingles was, “Pan Am has a place
of its own. You call it ‘the
world.’ We call it ‘home.’” In
my view, there are two very
different meanings of the
word “world.” One pertains
to geography, and, of course,
this was very significant to our
peripatetic lives. Globetrotting
was our lifestyle, but very few
of us ever got over the thrill
of taking off on a brand-new
adventure.
However, “world” has another very important meaning, and that has to do with
the way in which people make
sense of their lives. Many Pan
Am employees have described their relationship to the
company as “a love story.” Pan Am felt to us as if it
had a living, breathing soul (as Newsweek described),
and so the company’s essence was much more than a
merely practical world.
Indeed, it was a very emotional world, and Pan Am
Memorial where the clipper plane used to land in Hawaii and is also close to Pearl Harbor.
was much more than a mere company. A job with Pan
Am was a passport to the world with unlimited horitinue even now to keep alive the spirit of a company that went out of business so many years ago. From the beginning, we were introduced into Pan zons, and its employees shaped their lives around the framework of the Pan
Am as “family,” strongly bonded and loyal to each other. We became deeply Am culture. In other words, every trip was a meaningful event, which makes
interested in helping our company be the best, and while some people out- the upcoming Aloha Celebration an even more meaningful event.
On a personal level, I’ll have the opportunity to share with other Pan Am
side our “family” saw that as arrogance, we saw it as striving for excellence.
But what did that mean? It wasn’t just about the glamour of far-off places, family members about our relationship to the company. I’d like to extend the
7-course meals served on fine china, or how proud we were wearing the invitation to my fellow attendees who’d be interested in being interviewed
about their Pan Am experience.
And we’ll have plenty of opportunities to chat. Several cocktail receptions and dinner at the Pacific Aviation Museum, as well as a special tour of
the historic sights used by Pan Am during Pan Am’s China Clipper era, have
been planned. And a “Clipper Club” (Captain’s room) will be available each
day for us to find our friends and circulate.
On Thursday, April 3, from 9:00 A.M. to 4:00 P.M., the public is invited
free of charge to share in an exciting day of legendary “family” memories.
This forum will be held in the Prince Hotel in the Mauna Kea Ballroom.
One of the featured speakers will be Ed Dover (author of The Long Way
Home), who extensively interviewed the crew that flew a B-314 flying boat
all the way around the world the other way, after the Japanese attack on
Pearl Harbor. It was an unanticipated first circumnavigation of the globe by
a commercial airline. They flew in total secrecy and radio blackout for six
weeks. It’s a great story.
Author Jon Krupnick, author of Pan Am Pacific Pioneers, will be discussing his wildly successful book about Pan Am’s “boat days.” Our own
Captain Don Cooper (the man largely responsible for organizing many of
our most spectacular reunions) will set the historical and political scene in
the Pacific before 1935, which led to Pan Am’s subsequent hegemony in
the area. There will be other speakers as well, all passing along our Pan Am
family stories.
Fittingly, the world “aloha” means both hello and goodbye, and it is with
a tinge of sadness that we know that Captain Don Cooper will no longer be
doing this. At 82, Captain Cooper feels that this reunion will be his swan
song, reminding all of us that many of our “Skygods” are now in their 80’s
and 90’s. Our “hellos” are joyous, but as is reflected in the closeness of our
Pan Am family, we don’t like saying “goodbye.”
But just as I was thinking this might be the last big all-inclusive Pan Am
reunion, up pops the news of a Pan Am Worldwide Family Reunion on Long
Island, New York on July 31 - August 3, 2014. It is being sponsored by Pan
Amigo News (Miami), a newsletter for former employees for the purpose of

keeping in touch, and sharing news of reunions, travel discounts, and finding
friends we’ve lost track of.
But it doesn’t stop there. We also have philanthropic organizations with
their own newsletters, such as World Wings International (retired flight
attendants), Clipper Pioneers (retired pilots), The Retirees Club (retired
ground staff), and the Pan Am Historical Foundation (open to all including non employees). Many Pan Am websites can be found on the Internet,
such as anythingpanam.org, and various closed groups just for Panamer’s.
Meanwhile, the Pan Am AWARE store in Miami is busily supplying Pan Am
memorabilia to those people who are nostalgic for “the Queen of the Skies.”
Pan Am, as the slogan goes, is “Gone But Not Forgotten.” The company
as parent has died, but the family endures; the siblings continue to forge
meaningful connections with each other all over the world - finding creative
ways, as families do, to project themselves unendingly into the future. As
long as the airline’s employees and their children (known affectionately as
Pan Am “brats”, who grew up flying around the world with us) are still alive,
the deep affection for Pan Am will endure.
And like all families, we’ve had our share of tragedy. Most former Pan
Am employees can tell you where we were when we heard about the sale
of the Pacific routes to United, the Lockerbie tragedy, and the demise of
Pan Am. We share common trauma, as well as phenomenal experiences: the
high life and slow death of Pan Am is seared into our collective memory, but
nobody can take away our love for our company.
For those who are interested, I am including a link to a video about our
Pan Am world, put together by Captain Tommy Carroll for the last big reunion, which was held in Monaco in 2012. It provides a glimpse of just some
of our layovers in 86 countries and every continent, except Antarctica. Click
on the following link, (747skygod.
com) , and then click on the video
“Pan Am Gone But Not Forgotten.”
Then, sit back, relax, and prepare
yourself for a nostalgic journey back
to the “good old days” - a time when
America itself was at its zenith, and
working for Pan Am felt like the
best job in the world.
Postscript: This article is also
respectfully dedicated to all aviation
employees who have lost their companies - our “Kissin’ Cousins” at
TWA, the former employees of Eastern, Braniff, Western, PSA, Piedmont, and Republic Airlines - just to
mention a few.
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producing biofuels in the name of preventing climate change
but as usual, this policy is having the opposite effect than
originally intended.”
The results confirm that bio-fuels are not just a polluter
rather than a ”Green” alternative fuel; they also underline
that the use of these fuels have a compound negative effect.
First, is the increase in greenhouse gases, second, the increase in fuel costs and third, the reduction of fuel efficiency
and finally, the increase of corn and corn by-product prices
such as poultry to the American consumer.
From all evidence to date, the bio-fuels misadventure
promoted by this administration and the prior one, is a “lose
lose situation”. And yet, the beat goes on.

tion.”
US transportation secretary Anthony Foxx stated, “This
upgrade is an important step in laying the foundation for the
NextGen system, which provides controllers a much more
precise view of the airspace, gives pilots much more awareness and information, and as a result strengthens the safety
and efficiency of our system.”
Full NextGen implementation is still years away, however. FAA said it is currently using ADS-B to separate aircraft
at 100 of 230 US ATC facilities; full use of ADS-B at all 230
facilities is not expected until 2019. “All aircraft operating
in controlled airspace must be equipped with ADS-B Out
avionics that broadcast the plane’s location by Jan. 1, 2020,”
FAA noted.

* USDE: Energy Study – University of Nebraska: Dr. Liska’s
study, which was funded through a three-year, $500,000 grant from
the U.S. Department of Energy, used carbon dioxide measurements
taken from 2001 to 2010 to validate a soil carbon model that was
built using data from 36 field studies across North America, Europe, Africa and Asia.
Using USDA soil maps and crop yields, they extrapolated potential carbon dioxide emissions across 580 million 30-meter by
30-meter “geospatial cells” in Corn Belt states. It showed that the
states of Minnesota, Iowa and Wisconsin had the highest net loss
of carbon from residue removal because they have cooler temperatures and more carbon in the soil.

ADS-B Compliant Avionics

FAA TOUTS COMPLETION OF ADS-B
NETWORK
The FAA said it has completed “nationwide installation”
of an Automatic Dependent Surveillance-Broadcast (ADSB) radio network to support its ongoing transition to the
satellite-based NextGen air traffic control (ATC) system.
“The installation of this radio network clears the way
for air traffic controllers to begin using ADS-B to separate
equipped aircraft nationwide,” FAA administrator Michael
Huerta said in a Monday statement. “It will also provide pilots flying aircraft equipped with the proper avionics with
traffic information, weather data and other flight informa-
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aircraft with greater accuracy and reliability, while giving
pilots more information in the cockpit.
The Automatic Dependent Surveillance-Broadcast (ADSB) radio network, installed nationwide, supports a satellitebased surveillance system that tracks aircraft with the help
of global positioning system, providing more accurate aircraft location information than the traditional radar system.
“This upgrade is an important step in laying the foundation for the NextGen system, which provides controllers a
much more precise view of the airspace, gives pilots much
more awareness and information, and as a result strengthens
the safety and efficiency of our system,” says U.S. Transportation Secretary Anthony Foxx. “This state-of-the-art satellite system is already providing controllers with visibility in
places not previously covered by radar.”

FAA AND EXELIS COMPLETE
NEXTGEN ADS-B AIRCRAFT
TRACKING UPGRADES
The U.S. Department of Transportation’s (DOT’s) Federal Aviation Administration (FAA) completed the nationwide
infrastructure upgrade enabling air traffic controllers to track
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ACSS, an L-3 Communications and Thales company
in Phoenix, has “the only certified DO-260B (ADS-B Out
compliant) Mode S transponders for airlines ahead of the
ADS-B Out mandates, with hundreds of installs already
completed on aircraft from JetBlue, U.S. Airways (American), and UPS,” according to a company official. The company has also infused SafeRoute ADS-B In capabilities on
a lot of those aircraft. For more, visit http://www.acss.com/
NextGen initiatives being implemented by the FAA in
collaboration with the aviation community are designed to
ensure that the United States has the safest, most efficient
airspace possible for decades to come, officials explain. In
addition to ADS-B, NextGen improvements are delivering
benefits that include more efficient air traffic procedures that
save time and fuel and reduce emissions.
“The installation of this radio network clears the way
for air traffic controllers to begin using ADS-B to separate
equipped aircraft nationwide,” FAA Administrator Michael Huerta says. “It will also provide pilots flying aircraft
equipped with the proper avionics with traffic information,
weather data and other flight information.”
Of the 230 air traffic facilities across the country, 100
are currently using this system to separate traffic. It is expected to be connected and operating at all 230 facilities
by 2019. All aircraft operating in controlled airspace must
be equipped with ADS-B Out avionics that broadcast the
plane’s location, by Jan. 1, 2020.
In addition to the operational benefits of ADS-B, each of
the 634 ground stations installed by Exelis of McLean, Va.,
is substantially smaller than a radar installation, resulting in
less impact to the environment and less cost to maintain, officials say.

FSF RELEASES NEW FATIGUE
GUIDELINES AT ANNUAL BUSINESS
AVIATION SAFETY SUMMIT
The Flight Safety Foundation announced the release
of the Duty/Rest Guidelines for Business Aviation, a joint
effort with the National Business Aviation Association
(NBAA). This report is an update to FSF’s “Principles and
Guidelines for Duty and Rest Scheduling in Corporate and
Business Aviation,” which originally was published by FSF
in February 1997.
The report is the creation of NBAA’s Fatigue Task Force,
headed by Leigh White. The intent of the update was to consider scientific advances in the past 17 years, and to identify
how those advances should influence today’s recommended
practices for duty and rest scheduling.
According to Ms. White in the forward to the report,
See Aviation News page 15
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“This combined effort set out to achieve a
consensus that meets the safety and operational goals of the general aviation community. Similar analyses of various industry
sectors are being done throughout the world
by regulatory authorities that have predominantly focused on commercial air transport.”
The Fatigue Task Force consisted of the
leading scientists in the fatigue management
and industry experts, with experience in all
parts of flight operation. The goal was to develop and publish a guide that is practical,
easy to understand and easy to implement.

TAXED TOO HIGH A4A
TELLS SENATE
Airlines for America (A4A) president
and chief executive officer, Nicholas Calio,
is urging the US government to level the
playing field and enable the country’s carriers to compete globally.
In his address to the Senate Subcommittee on Aviation Operations, Safety and Security on 13 March, Calio pointed out the critical role airlines play in driving economic
growth and job creation, and called on the
government to address fundamental tax, regulatory and infrastructure challenges, which
he claims are hitting the industry’s long-term
viability and global competitiveness.
Too often, government policies, “exhibit
indifference and, often, outright hostility to
the industry,” Calio told the Subcommittee.
In its written submission, A4A points out the
importance of international air cargo transportation: “The US traded a record $940 billion of merchandise by air last year, much of
it in high value items, including $431 billion

in exports.

Air Traffic Statistics
The value of a kilogram exported by air
was 129 times the value of a kilogram transported by sea.” A4A also points out that its
airline members and their affiliates transport more than 90 per cent of all US airline
cargo and passenger traffic. Taxes and fees,
as well as unnecessary regulations, however
“impose a hefty, ongoing drag on airlines
and consequently their ability to serve the
public,” says Calio. He says that the federal
aviation tax burden rose 30 times from 1972
to 2013. According to A4A, this hinders
the industry’s ability to grow and facilitate
broader economic growth and job creation,
putting it at a competitive disadvantage
against foreign airlines.
“Unhappily, airlines continue to be regarded as the go-to guy for financing the
federal government,” Calio states. Nor is
there any comfort to be had from the US administration’s fiscal year 2015 budget proposal which suggests that federal aviation
taxes and fees will increase still further, by
$4.2 billion a year. The inevitable outcome,
if the administration is successful in pushing its budget through, will be “downward
pressure on services and upward pressure on
prices. This would not be a winning combination for shippers and air travellers,” Calio
warns.

US UPGRADES
PHILIPPINES CIVIL
AVIATION STATUS
The US FAA has upgraded the civil
aviation status of the Philippines to let its

airlines operate new direct flights to the
United States while the European Union
lifted a ban on Cebu Pacific Air.
The US Federal Aviation Administration’s upgrade to category 1 followed a
downgrade to category 2 in 2008 because
the Philippines lacked oversight laws for
air carriers and fell short of international
safety standards.
National carrier Philippine Airlines continued to fly to the United States despite the
2008 downgrade, but it has been limited to
28 flights a week to four US destinations
and only with certain aircraft.
Hours after the FAA announcement, the
European Union took Cebu Pacific Air, the
country’s biggest carrier in terms of passenger numbers, off a list of banned airlines
“The good news doesn’t end there,” Julian Vassallo of the European Commission
told a news conference in Manila.
“The European Commission is likely to
mount another assessment mission to the
Philippines later in the year to assess Philippine aviation as a whole, including internal aviation, with the prospect of lifting
the ban on Philippine aviation as a whole.”
Philippine Transportation Secretary Joseph
Abaya said in a statement the FAA upgrade
“cements a landmark era in the Philippine
aviation sector”.

The Philippines created an independent
regulatory body in March 2008, soon after
the FAA downgrade, and pulled its standards into line with international norms set
by ICAO.
Abaya said the upgrade would have a
significant impact on the Philippines’ economy by allowing its airlines to add direct
flights with the United States, boosting
tourism and trade.

DASSAULT TO LAUNCH
FALCON 7X STRETCH
French airframer Dassault is expected to
launch a stretched version of its Falcon 7X
at the European Business A¬viation Convention and Exhibition in May. According
to a source close to the programme, the aircraft – likely to be called the 8X – will be
around 1m (3.2ft) longer than the 7X. The
type will have a range of around 6,500nm
(12,000km). Dassault has no plans to replace the 7X, the source says, ¬although
the company is mindful that the new model
could cannibalise sales of the trijet – of
which the airframer delivered a record 43
aircraft last year.
The 7X entered service in 2007 as Dassault’s flagship business jet. Over the intervening years, however, rivals Gulfstream
and Bombardier have launched large-cabin,
longer-range competitors –the G650, and
Global 7000 and 8000, respectively. Dassault is hoping to take on these competitors
with its all-new top-of-the-range jet, called
either the 9X or 10X. The aircraft – based
on the new 5X launched last November –
could be revealed in around three years, the
source says
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nology innovations we’re developing, and
will be essential as Delta continues to further
personalize the on board experience.”
Providing electronic access to the more
than 500 page, five pound On-Board Manual
carried by every flight attendant is expected
to save more than $1 million annually in reduced fuel and printing costs while providing on board professionals a more intuitive
way to access essential information.
Courtesy of Delta Airlines

DELTA FLIGHT ATTENDANTS
TO USE PHABLET
Photo 21
Delta Air Lines this autumn will equip
more than 20,000 flight attendants with
handheld Nokia Lumia 1520 phablets, which
will serve as their on-board manual and inflight sales device as well as a platform for
future, more personalized in-flight customer
service. The Lumia 1520 features a larger
format, 6-inch screen and will replace the
smaller Lumia 820 already in the hands of
Delta on-board professionals.
“Delta continues to invest in the latest tools and resources for our flight attendants to provide exceptional service to our
165 million annual customers,” said Joanne
Smith, senior vice president – In-Flight Service. “These state-of-the-art devices represent yet another example of the many tech-

COURTESY OF AIR NEW ZEALAND

AIR NEW ZEALAND
REVEALS NEW LOOK
LIVERY WITH DREAMLINER
787-9
Boeing has rolled out of the paint hangar the first 787-9 Dreamliner to be delivered to launch customer Air New Zealand,
revealing the carrier’s new-look livery. The
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airplane, painted in a distinctive black color
scheme, features the iconic official New
Zealand Fern Mark.
“It’s great to see the Koru and the beautiful New Zealand fern emblazoned on this
aircraft.
“This will soon be the first 787-9 aircraft
anywhere in the world to operate commercially and I think it will instill a sense of
pride in Kiwis and turn heads when it touches down at airports throughout Asia and the
Pacific,” said Capt. David Morgan, Air New
Zealand chief flight operations and safety officer.
This 787-9 is the first airplane to feature
the distinctive black version of Air New
Zealand’s new-look livery design, with the
white version having been gradually rolled
out across the airline’s domestic fleet in recent months. While the majority of Air New
Zealand’s fleet will eventually feature the
white version, a limited number will feature
the signature black version.
Air New Zealand plans to have the airplane begin service on its Auckland-Perth
route later this year.

COPA AIRLINES TO
INSTALL INNOVATIVE SPLIT
SCIMITAR
Winglets to Increase Efficiency
Copa is one of the first Latin American
airlines to install the innovative Split Scimitar Winglets, which improve fuel efficiency
and reduce carbon emissions
Panama City,
Panama, April 10,
2014 - Copa Airlines, subsidiary
of Copa Holdings,
S.A., will begin installing innovative Split
Scimitar Winglets on its aircraft beginning
in April to reduce drag, fuel consumption
and carbon emissions.
Copa’s investment in the state-of-the-art
technology is part of the airline’s 2014 strategic plan, which includes a commitment to
increase flight efficiency.
“We are proud to have this cutting-edge
technology installed on our aircraft,” said
Ahmad Zamany, Vice President of Technical Operations. “Innovations such as the
Split Scimitar Winglets put our world-class
service on par with the latest advances in international aviation.”
The shape of the new Split Scimitar
Winglets differs from that of existing winglets installed on Copa aircraft. Designed in
the shape of an ancient scimitar saber, the
new winglets look like modern curved fins
with aerodynamic surfaces on the airplane’s
wing tips.
Copa expects the split scimitar winglets
to reduce fuel consumption by 1.7 percent
per aircraft, contributing to the reduction of
the airline’s overall carbon footprint overall.
The Split Scimitar Winglets will be installed
on a total of 18 of the Boeing 737-800 Next-

Generation aircraft in Copa’s fleet in 2014,
Zamany said, estimating that approximately
55 aircraft will be equipped with the new
technology by 2018.

COURTESY OF BOEING

FIRST BOEING 787-9
BOUND FOR UNITED
AIRLINES ROLLED OUT OF
EVERETT, WASHINGTON
FACTORY
Chicago-based United plans to take delivery of the aircraft in July with domestic
proving flights beginning in September or
October. International service between Los
Angeles and Melbourne, Australia, will start
on 26 October.
The aircraft is configured with 252 seats,
split between 48 in business class, 88 in
economy plus and 116 in economy.
United plans to take two 787-9s in 2014
and has a firm order for 26 of the type.

COURTESY OF TDCA AGENCY

THAI SMILE OPERATING
WITH AIRLINE CODE WE
THAI Smile Airways (THAI Smile) is
now operating its flights using the new airline code WE with flight three-digits for
domestic flights, and continue to use the
TG airline code followed by the number 2
using a four-digit flight number. The airline
has received the Air Operator Certification
(AOC) from the Department of Civil Aviation, Thailand on 31 March 2014.
THAI Smile is Thai Airways International’s (THAI) new way to provide service with
products and services which suits customers traveling short distances. THAI Smile’s
brand character is Trendy-Friendly-Worthy,
which characterizes new generation lifestyle
that is modern but places importance on seSee Airline News page 17
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lection of good products and services.
There are two classes of service on THAI Smile flights:
SmilePlus and Smile, operated with brand new Airbus
A320-200 aircraft. Passengers flying in SmilePlus can experience more privacy than offered in Smile class, receive
30 kilograms in baggage allowance, and have lounge access.
In Smile class, passengers receive meal service and beverages, as well as 20 kilograms in baggage allowance. THAI
Smile passengers can select their seat and accumulate mileage on Royal Orchid Plus, just the same as when they traveled with THAI.

early 2015. All of the carrier’s Boeing 737-700s and 737800s, as well as a majority of its 737-300s, are equipped
with Blended Winglets saving the company roughly 55 million gallons of fuel annually. Blended Winglets were first
installed on Southwest Airlines Boeing 737s in 2007.

AMERICAN EAGLE CHANGES NAME

SOUTHWEST AIRLINES INTRODUCES
FIRST AIRCRAFT FEATURING SPLIT
SCIMITAR WINGLETS
Says Airplanes Launch A ‘New Era Of Fuel Savings
And Emissions Reduction
CARGO CARRIER YANGTZE RIVER
Southwest Airlines operated its first revenue flight utilizing a Boeing 737-800 equipped with Aviation Partner’s
Boeing Split Scimitar Winglets. The newly designed winglet differs than those currently installed on the carrier’s fleet
of Boeing 737s, with aerodynamic scimitar tips and a large
ventral strake on the bottom of the blended winglet structure.
By upgrading the 737-800s with Split Scimitar Winglets, annual fuel savings are estimated to increase from approximately 3.5 percent per aircraft from Blended Winglets
to approximately 5 to 5.5 percent per aircraft annually. In
addition, the new winglet will reduce emissions, supporting
Southwest’s commitment to the environment.
The Split Scimitar Winglets will be installed on 33 new
737-800s once they are delivered to the airline this year. The
airline also plans to retrofit 52 additional 737-800s currently
in the fleet. The retrofits are expected to be completed by

Yangtze River Express is expected to face fierce competition in the Shanghai passenger market, as China Eastern Airlines has more than a 40% market share . Air China,
which is accelerating its expansion pace in the Shanghai
market, has established a Shanghai branch and is opening
more long-haul international routes to Paris and Frankfurt.
China Southern Airlines has also has been approved to open
a Shanghai branch.
Additionally, some privately run airlines—including
Shanghai-based Spring Airlines and Juneyao Airlines—are
gradually enhancing their positions in the Shanghai market.

EXPRESS TO ENTER PASSENGER
MARKET
HNA Group’s cargo subsidiary Yangtze River Express
has applied to the Civil Aviation Administration of China
(CAAC) to enter the passenger market. The move comes
as HNA Group, parent of Hainan Airlines, plans to raise its
profile in the Shanghai market, which is high in business
premium traffic.
Launched in July 2002, Shanghai Pudong-based Yangtze
River Express operates 18 freighters—comprising 15 Boeing 737Fs, which provide domestic express deliveries, and
three 747Fs that operate on international cargo routes.
According to a company insider, the expansion plans include redistributing shares by selling stakes to other HNA
subsidiaries or external funds.

Pedro Fábregas, president and chief executive of the airline now known as Envoy Air, explained to employees in
a letter that “our name change is driven by our need to differentiate ourselves from the other regional carriers flying as
American Eagle.”
With the various carriers all flying as American Eagle,
Fábregas wrote, “our new name will help us avoid any potential confusion among the public or regulatory agencies.”
Over the next 14 days, the American Eagle jets operated
by Envoy will gain an “Operated by Envoy Air” decal, and
reservation systems and tickets will also note when Envoy is
to operate a flight.

And in added news, American Eagle (Envoy) is
moving to Irving, Texas
American Eagle Airlines, the regional carrier that’s
changing its name to Envoy on April 15, plans to move its
headquarters to Irving, the company announced.
American Eagle is owned by American Airlines Group
and has been housed at American’s corporate offices in Fort
See AIrline News page 18
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you’ll find Irving a great city in which to live, work and
play,” Irving Mayor Beh Van Duyne said during the news
conference.
American is expanding its use of outside carriers to fly
routes under the American Eagle brand. Last month, American Eagle pilots turned down a proposed contract that would
have guaranteed that larger regional jets be operated by
Eagle in exchange for concessions. Since the pilot contract
was turned down, American Eagle has not held any meetings
with the union leaders, Fabregas said.

From Page 17

Courtesy of Envoy

Worth on Amon Carter Boulevard since it was created in
1998. Eagle employees work at seven different locations
near Dallas/Fort Worth Airport.
“It will be the first time in our company’s 16-year history
that we have one central location for our 600 headquarters
employees,” American Eagle president Pedro Fabregas said
at a news conference announcing the move.
Eagle will move into two buildings on Regent Boulevard,
just northeast of the airport, occupying 142,000 square feet
of office space with a four-year lease. Employees will relocate to Irving starting in July. The new corporate home will
include the carrier’s operations control center and its pilot
and flight attendant training facilities.
“We welcome your 600 employees and we’re certain

The selection of Airbus is another blow to Boeing in
Latin America’s biggest market. Boeing also lost out on a
coveted Brazilian fighter jet contract in December.
The expansion will transform Azul, which is controlled
by JetBlue Airways founder David Neeleman, from a niche
regional carrier into an international player directly challenging heavyweight LATAM Airlines Group, which controls Brazil’s number one carrier, TAM.

What’s Orthodox?
Azul is also making a jump from the 120-seat Embraer
regional jets which have helped tap underserved domestic
routes, to double-aisle lonh-haul aircraft making 10-hour
flights. Azul’s A330s will seat about 245 passengers, and the
A350 will have more than 320 seats.
The strategy contrasts with Brazil’s number two airline
Gol, which started domestic service with a fleet of Boeing
737s and now flies those jets to the United States with a refuel stop in the Dominican Republic.
“Who says what’s an orthodox fleet?” said Neeleman at
the news conference, dismissing any pressing need for traditional narrow-body jets from Airbus or Boeing.
Neeleman said Azul is looking to start service to southern
Florida early next year followed by flights to New York, although the airports involved are still under negotiation.
The choice of airports will be closely watched for signs of

AZUL ORDERS AIRBUS JETS TO
START US FLIGHTS
Brazil’s third-biggest airline Azul will add 11 wide-body
aircraft from Airbus to start service to the United States.
Azul Linhas Aereas said it would receive six Airbus
A330-200s in early 2015,
when the airline will begin
flying overseas, and five Airbus A350-900s starting in
early 2017.
COURTESY OF AZUL
Together the planes are
worth close to USD$2 billion at list prices, executives said at a news conference near
Azul’s hub in Campinas, outside Sao Paulo. The airline has
secured leasing deals from industry financier ILFC for eight
of the planes. It is still negotiating the lease or purchase of
three A330s.
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potential alliances with US airlines. Azul has held off codeshare agreements while Gol tightened its relationship with
Delta Air Lines and TAM recently joined the oneworld alliance, which includes American Airlines.
Azul also signed a USD$400 million service contract
with Britain’s Rolls-Royce, which makes the jet engines that
power the Airbus aircraft.

KLM WELCOMES ITS LATEST
EMBRAER 190 AND MODIFIED
LIVERY

lines, will take delivery of a new Embraer 190 at Schiphol
tomorrow. This, the latest in a series of six new aircraft, will
proudly display the newly modified KLM livery. With more
than 28 Embraers, KLM Cityhopper has the largest Embraer
190 fleet in Europe.
Most modern aircraft types have similar shaped noses and
contours. A few adjustments to the current KLM livery has
transformed the appearance of the latest Embraer 190 into a
contemporary, streamlined, balanced aircraft. The modified
livery will be phased in for the other Embraers. The Fokker
70s are also to be kitted out in this livery, followed by the
Boeing 787-900 Dreamliner, which KLM expects to take delivery of at the end of 2015.

KLM Cityhopper, subsidiary of KLM Royal Dutch Air-

COURTESY OF KLM

Security News
U.S. AIRPORTS APPLAUD CBP PLAN
TO ADD 2,000 NEW OFFICERS
Airports Council International-North America (ACI-NA)
today issued the following statement in response to the announcement by U.S. Customs and Border Protection (CBP)
today of the allocation of 2,000 additional CBP officers at
air, land and sea ports in 18 states:
“The addition of 2,000 new CBP officers is welcome
news for U.S. airports and the millions of international passengers they welcome each year, and we applaud CBP for
putting into action ACI-NA’s longstanding recommendation
for addressing the critical staffing shortage,” said Kevin M.
Burke, ACI-NA president and CEO. “With international
traffic on the rise, an increase in CBP staffing along with
continued focus on processing efficiencies could not have
come at a more critical time for U.S. airports.
“ACI-NA also commends CBP’s continuing pursuit toward greater facilitation efficiency through the use of trusted-traveler programs and technology,” continued Burke.
“These new CBP officers are a welcome compliment to the
Global Entry program and Automated Passport Control kiosks, all three of which are important components of successfully alleviating lengthy Customs wait-times in our nation’s airports.”

JFK SITE OF SMUGGLING ATTEMP OF
COCAINE
A man trying to smuggle cocaine inside of packages of
frozen meat was busted at JFK Airport, officials said.
US Customs and Border Protection Officers found it odd
that Yudishtir Maharaj brought three large packages of frozen meat in his suitcase from Trinidad on March 20, authorities said. Maharaj was allegedly caught sneaking cocaine
stuffed inside packages of meat.

COURTESY OF TSA

When the officers probed the meat, a white, powdery substance came out of it and then tested positive for cocaine, officials said. In all, Maharaj was carrying more than 7 pounds
of cocaine, officials added. He was arrested for importing
drugs and was turned over to Homeland Security Investigations. He will face federal prosecution for smuggling narcotics, authorities said.
“This latest seizure demonstrates the vigilance of our
CBP officers and their excellence in detecting those who
would try to smuggle these illegal substances,” said Robert
E. Perez, director of CBP’s field operations in New York.

authorities said.
The incident unfolded at about 6:40 p.m., when Adam
Urbano, of Valparaiso, was arrested by Port Authority cops
after TSA agents found the weapon during a routine screening of his luggage prior to his boarding a Southwest Airlines
flight for Chicago, sources said.
A further check revealed the weapon, manufactured by
Ohio Ordinance Work, with a folding stock, inside a soft
gun case. There were also three magazines with the gun, two
containing a maximum of 30 rounds and the third containing
10 more rounds.
Urbano had no paperwork for the rifle and had not declared it to airline officials and claimed he had purchased the
gun for “recreational purposes.”
He was charged with the illegal possession of an assault
rifle and prohibited possession of large capacity ammunition
magazines. His arrest follows similar arrests at JFK and LaGuardia Airports earlier this month.

NEWARK AIRPORT TSA AGENTS
THWART ATTEMPT TO SHIP AK 47 ON
AIRPLANE
A 23-year-old traveler from Indiana was busted at Newark Airport after TSA officers spotted a Soviet-style AK-47
assault rifle and 70 rounds of ammo packed in his luggage,

Hijinx
TALES OF PAN AM: YOU
JUST CAN’T MAKE THESE
STORIES UP
This next story ranks very high in most
Pan Amer’s top favorite tales. It was in the
late 1960s that Pan Am inaugurated service
from JFK, via Copenhagen, into Moscow at
the height of the Cold War. It was a very big
deal, and an international relations coup.
I was incredibly excited to be actually
flying to “Mother Russia,” because its history had always intrigued me. The moment

we disembarked at Moscow’s Sheremetievo
Airport, I was aware of a dark, brooding atmosphere that seemed to define the Russian
soul. We all felt enveloped by it -- as well
as by a rising paranoia. As our bus made its
way into the city, gigantic billboards loomed
along the way, excoriating the United States
for its role in the Vietnam War, as well as
other things that I couldn’t interpret. There
were no colorful signs advertising products
-- it was all aggressively hostile anti-American propaganda.
When we arrived at our hotel, we were

taken to our floor, where, ensconced behind
a desk, sat a large and intimidating babushka
(grandmother). This hall monitor’s job was
to issue our room keys, and to make notes
on our comings and goings. Naturally, this
did nothing to reduce our paranoia. Her
dour, unsmiling countenance rivaled that of
the most stereotypical harsh and judgmental
nun straight out of Central Casting. This is
when our rising paranoia began to mix with
our nervous attack of “the giggles.”
The lack of any color but grey and black
in the buildings, the clothing, and even the

landscape was startling. We Pan Am employees in our colorful layover clothing
(reds, blues, purples, yellows) must have
been deeply offensive -- or envy provoking
-- to the drab and melancholy looking Muscovites.
It was in this atmosphere that the story
of one of Pan Am’s most famous crew escapades unfolded.
As was our custom, this Pan Am crew
met in the captain’s room for “de-briefing,”
a time for socializing, and in this case, to
See Hijinx page 16

20 • May 2014 • Airport Press Metro Edition

Name that Plane / Name that Airport
Maybe Name that Plane was getting too tired. After fifteen years we were running out of aircraft and had to use
some contests twice. To make matters worse, we were getting fewer and fewer responses.
This month we are trying something new, Name that Airport and maybe we can switch off month to month with airports, people and yes, even aircraft.
Last month’s aircraft is a Northrup Grumman Global
Hawk.
The Northrop Grumman RQ-4 Global Hawk is an unmanned aerial vehicle (UAV) surveillance aircraft. It was initially designed by Ryan Aeronautical (now part of Northrop
Grumman), and known as Tier II+ during development. In
role and operational design, the Global Hawk is similar to
the Lockheed U-2. The RQ-4 provides a broad overview and
systematic surveillance using high resolution synthetic aperture radar (SAR) and long-range electro-optical/infrared
(EO/IR) sensors with long loiter times over target areas. It
can survey as much as 40,000 square miles (100,000 km2)

April Name that Plane

of terrain a day.
For this month we have an airport to identify. As land
becomes scarce, especially in urban areas; cities are forced
to become creative and develop an airport in the middle of a
bay. This Asian airport was built on an artificial island. Can
anyone identify the airport?

Hijinx
From Page 15

discuss the Cold War, the KGB, and the
babushka in the hall. After a few hours of
drinking, somebody got the bright idea that
the captain’s room had been bugged.
Then, everyone got into the spirit,
searching the lampshades, the sparse furniture, behind the mirrors, under the bed, and
finally, under the rug. Voila! There it was!
Located underneath the rug in the center of

May Name that Airport

Names in the News
the room was a metal disk screwed to the
floor.
Legend has it that the flight engineer
went back to his room to get a screwdriver
from his toolkit. Then, the crew watched
silently as he carefully and methodically
unscrewed the disk from the floor. Seconds
later, the grand crystal chandelier in the
hotel lobby below crashed to the floor. The
noise was so loud, the crew could even hear

it in the captain’s room above. I can only
imagine the look on the babushka’s face!
Turns out that the chandelier was worth
approximately $5,000, and the crew was
not going to be allowed to leave until it
was paid for. So the captain put it on his
American Express bill, and as far as I know,
nobody got into trouble. After all, Pan Am
was like a family, and “family was family.”

CONSOLIDATED AVIATION
SERVICES APPOINTS
GARY LUPINACCI VICE
PRESIDENT OF SECURITY
AND GOVERNMENT
COMPLIANCE
Consolidated Aviation Services (“CAS”)
announced today that Gary Lupinacci has
joined the Company as VP Security & Government Compliance. Mr. Lupinacci will report to Jeff Wagner, Senior VP and General
Counsel where he will be responsible for
compliance with the TSA, US Customs and
Airport Authority regulations.

Consolidated Aviation Services

Mr. Lupinacci has been in the aviation
industry for over forty years and served
with the TSA in Washington with the Office
of Security Policy
& Industry Engagement Division where
he helped develop
the Certified Cargo
Screening Program.
He also held senior
managerial positions
with Japan Airlines,
British Airlines and
Worldwide
Flight
Gary Lupinacci
Services. His areas
of expertise included
finance, cargo operations, flight operations
and federal regulatory compliance.
Michael Duffy, CAS President & CEO,
said that “Gary’s extensive experience in the
industry and diverse background will complement our commitment to our customers.
Gary will ensure that we will be a proactive
compliant company with a continued emphasis on security. His in-depth operational
See Names in the News page 17
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Names in the News
From Page 16

experience, leadership skills and commitment to customer service will contribute to
our continued success and help facilitate our
entry into new markets.”

AMERICAN AIRLINE’S
HORTON STEPS DOWN
American Airlines Group Inc. chairman
Tom Horton will step down as Chairman and
CEO on June 3, slightly less than six months
after the company exited bankruptcy and
merged with US Airways Group Inc. The
company’s annual
meeting is June 4
in New York City.
As provided in
the 2013 merger
agreement, Horton will step
down as chairman
the previous day
— June 3.
With Horton’s
departure, chief
executive Doug
Tom Horton
Parker will take
over as Chairman,
and the American Airlines Group board will
go from 12 members to 11. The information
is included in the company’s proxy, filed late
Friday afternoon with the U.S. Securities
and Exchange Commission.
Horton took over as chairman and CEO
of American Airlines and parent AMR Corp.
on Nov. 28, 2011, as predecessor Gerard
Arpey resigned and the AMR board voted to
take the company into bankruptcy the next
day. He held all three top positions until
Dec. 9 when AMR and US Airways merged
to form American Airlines Group. He then
became nonexecutive chairman.
“We believe that Mr. Horton’s leadership
as chairman of the board of directors has
allowed the board of directors and management to benefit from Mr. Horton’s considerable expertise and familiarity with AMR
during the initial transition period between
the closing of the merger and the annual
meeting,” the company said in its proxy filing.

effect 17th April 2014. In his new role as
Senior Vice President Group Services Luzius Wirth will directly report to Per H. Utnegaard, Group President & CEO of Swissport International.
Erich Bodenmann will leave Swissport
for early retirement by the end of April
2014, after 25 years at Swissair/Swissport.
He joined the company in 1986, and held
various positions in Switzerland and Ireland,

before he moved to the US. At the beginning
of 2004, Erich Bodenmann was promoted to
EVP The Americas, where he in the following years managed to win major outsourcing
contracts and achieved significant organic
growth in North and Latin America.
The responsibilities of Erich Bodenmann
for Swissport Group Services LLC in Baar,
Switzerland will be handed over to Luzius
Wirth. Luzius Wirth started at Swissport

International in January 2012 as Vice President Swissport Formula and later on as Vice
President Corporate Operations & Quality
focusing on standardizing Swissport’s global operation. In addition to his current scope
he now will also lead the IT and Corporate
Supply Management teams and will focus
on aligning them with the company´s business strategy and goals.

Take Your Career to the Next Level:
Vaughn Master’s Degree in Airport Management
With a master of science degree in airport management
from Vaughn College, you’ll gain the skills you need to
succeed in today’s airport industry.
One of the only programs of its kind in the Northeast,
Vaughn’s master’s program was created for the airport
management industry–by the airport industry–to give you:
» The solid, diverse curriculum today’s industry
demands, including courses in economics, human
resource management, airport planning and
operations, security, safety–and more.
» A schedule that works with your schedule. With
night and weekend classes, part-time and full-time
options and personal attention from accomplished,
experienced faculty, at Vaughn you can earn your
degree–while you live your life.
» Solid industry connections,
because what you gain outside
the classroom environment is
equally as important as what
you learn within it.

SWISSPORT ANNOUNCES
CHANGE IN MANAGEMENT
Swissport International, the world’s leading provider of ground and cargo services
to the aviation industry, announced that
Erich
Bodenmann,
Executive Vice President (EVP) Group
Services, will retire
and leave the company
by the end of April.
Luzius Wirth will take
over responsibility for
Group Services from
Erich Bodenmann Erich Bodenmann with

Visit www.vaughn.edu.

By this time next year, you could be ready to
take on the airport’s toughest challenges.
Start now: visit www.vaughn.edu or call
866.6VAUGHN to speak with a graduate advisor.

86-01 23rd Avenue, Flushing, NY 11369
1-866-6VAUGHN s www.vaughn.edu
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Classified

Apartment for Rent
Your ad could be here:

SOUTH OZONE PARK
Attention Flight Attendants and Pilots!!
3 Bedroom apt. in Private House, Living Room, Kitchen,
Bathroom, Balcony, wrap around view, Near JFK, Q10
accessible, Furnished/Unfurnished.
No Pets. $1800./month. Call owner at 516.234.8443.

call 718-244-6788 or
email: airprtpres@aol.com

Got Twitter?

Follow
@bpinnola

For the latest info on JFK
office & warehouse space #jfkairportspace
New to Market - Professionally Managed Buildings at Great Prices!
10,000 sq.ft. - Hi-ceilings; no columns
11,730 sq.ft. - LEASE OUT
• 12,500 sq.ft. - Multiple docks

0XOWLSOHRI¿FHZDUHKRXVHVSDFHV
DYDLODEOHIRUOHDVHQHDUWKH
HQWUDQFH V WR-).,QWHUQDWLRQDO$LUSRUW

ỵḶKGL⚥旭㛢⛢ℍ⎋␐彡⎬䰣ᶵ⎴⅁⫿㤤ṻ⸻ὃ↢䦇
ࢪ࣭ࣙࣥ)࣭ࢣࢿࢹᅜ㝿✵ ධཱྀ࿘㎶࡛ᵝࠎ࡞࢜
ࣇࢫ࣭ᗜࢫ࣮࣌ࢫࡢᥦ౪ࡀྍ⬟࡛ࡍࠋ
)RUPRUHLQIRUPDWLRQSOHDVHFRQWDFWWKHOHDVLQJDJHQW
5HLG-%HUFK__UHLGEHUFK#DPMOOFRP
-RVHSK$/DJDQR,,__MRVHSKODJDQR#DPMOOFRP

Now Hiring
Wheelchair Agents, Cabin Cleaners (overnight only),
Customer Service & Security Guards

19,399 sq.ft. - Cross dock capable
33,000 sq.ft. - Very clean; motivated
• 37,200 sq.ft. - New building; hi-ceilings

•

•

•

•

Apply in person
Monday to Friday
9am to 4pm
Cargo Building 79
North Boundary Road Room 209
JFK Int’l Airport
Jamaica, NY 11430

Brian Pinnola (516) 456-0433

Advertise In

JFK

AIR CARGO

AIRPORT PRESS

Call (718) 244-6788
Prologis

JFK Cargo Centers at Building 75 & 77
16,000 Square Feet Warehouse Space For Lease in Building 77
Eastern Road, JFK International Airport, Jamaica NY 11430
15,000 Square Feet of Office Space for Lease in Building 75
Hanger Road, JFK International Airport, Jamaica, NY 11430

Aircraft Service International Group,
a leading service company for major airline carriers is proud to announce the following
exciting opportunities:

- Newark Liberty International Airport: Passenger Svc Manager, Passenger Svc
Supervisors, Ramp Agents (PT), Passenger Svc. Agents (PT, bilingual: German, etc,).

- JFK International Airport: : Airside Ops Mgr, Key Account Mgr., Manager on Duty,
Ramp Agents (PT), Passenger Svc Agents (PT, bilingual: Mandarin, German, Hindi, etc],
TCO, CDL Class A Drivers, Lounge personnel with valid food handling license.
Excellent beneﬁts for those who qualify. Excellent growth opportunity. Drug screening and
10 yr. background check required.








Please call for more information, or visit our ofﬁce.



EOE M/F/D/V



Visit our website for an application www.asig.com/employment, or call us for information



ASIG, Newark Liberty Int’l Airport
Hangar 15
Newark, NJ 07114
Phone: 973-848-3252

ASIG, JFK Int’l Airport
Building 75
Jamaica, NY 11430
Phone: 718-995-0149

location

location

x JFKInternationalAirportBldg77

x JFKInternationalAirportBldg75

facility

facility

x
x
x
x
x

x
x
x
x
x





16,480sfwarehouse/office
2Landsidetruckdocks
1AirsideRampDoor
1Widebodyaircraftparkingspot
Flexibleterms



15,000sfofficespace
Smallestunitunder900sf
Securedareaparkinglot
MassTransitQ3andCargoShuttle
Flexibleterms

Prologis
Bob Caton
email: bcaton@prologis.com
ph +1 718-709-5600 Ext 5611
fax +1 718-732-2949
JFK International Airport, Building 77
Jamaica, NY 11430 USA
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PA ANNOUNCES NEWARK LIBERTY REWARD AND RECOGNITION

T

he Port Authority of New York and
New Jersey is dedicated to providing
excellent customer service, and we
are proud to announce the 3rd and 4th 2013
Quarter Reward and Recognition recipients
at Newark Liberty International Airport.
The Port Authority publicly acknowledges outstanding customer care provided by
employees in two categories. Consistency
in Service recognizes employees who consistently provide polite and efficient service
when interacting with customers; and Above
and Beyond recognizes employees who go
beyond their regular job duties to exceed the
needs of the customer.
Congratulations to all winners!

Carla Reynolds, Gateway Group One/CCR

Owen Johnson, Gateway Group One/CCR

Sushila Patel, Gateway Group One/CCR

All Reward and Recognition recipients are
pictured with Newark Liberty International
Deputy General Manager Jim Heitman.

Above and Beyond

Guida Ribiero, Red Mango/The Grove,
Terminal C

Rajwant Kaur, Market Fresh, Terminal A/B
Lakeesha Paylor, Gateway Group One/CCR

Brianna Liseth Guterra, Metropolitan
Museum of Art Store, Terminal C

Antonette Ruth, Gateway Group One/CCR

Consistency in Service

Nilda Mercado, Gateway Group One/CCR
Gabriel Pesantez, Subway, Terminal B
Yolanda Shields, ABM Parking

Bunny Gisondi, United Airlines

Carla Lucero Gomez, Metropolitan
Museum of Art Store, Terminal C

Harshad Patel, Gateway Group One/CCR

David Pettigrew, ABM Parking

Mudasiru Sulaimon, ABM Parking
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Sometimes a bag isn’t just a bag.
Scan your surroundings and
report anything suspicious.
Funding provided by grants from the
U.S. Department of Homeland Security

800.828.7273

