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(856) 427-0027 Office Suite 210
(856) 795-7143 Fax Cherry Hill, NJ 08003

From the Office of JEFF KEHLERT
National Business Agent

Clerk Division
Eastern Region

Dear Brothers and Sisters:

The enclosed report is a compilation of pertinent Step 4, Interpretive,
resolutions which pertain to Stewards’ rights and grievance processing. The
table of contents is structured alphabetically for quick reference of the issues
addressed by the decisions.

I have also included several Step 4 settlements and an Arbitrator’s decision
concerning documentation requests necessary in grievance processing. These
are an addendum to the “Sky’s the Limit” report Maintenance National
Business Agent, Tim Romine, and I produced in 1987.

I believe this package, like its predecessor, “The Sky’s the Limit”, will prove
to be a useful tool for the Steward and Local Officer in enforcement of our
Collective Bargaining Agreement.

Yours in Unionism, I am

JEFF KEHLERT
National Business Agent
Clerk Craft

JDK:svb
OPEIU #2/afl-cio
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• Sincerely yours,

~&~Z?’ ~
Robert B. ?loberiy
Arbitrator

I

: ~~‘iv~4~1¼/~

Hr. Fr~k M. Dyer, Labor ~e1at1o~s
~preseitative

t7~ttedStates Postal Service
Erpioyoe G Labor Rolations
Ta.i~pa,FL 33602 4

4r, Janes B. !~oper
fl~n1lto~~ pouglas, P.A..
2620 W1 Kennedy Boulevard
T&Dp~, FL 33609

S S S
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SEC~Hj,~’±~~eii.~
s~jij~rRc~.±~
hf~Djtfr~ii

S 5*

Re: ~e~ease of ~edicaj !nfo~atio~
Yoreatha Lee Arbitration
Taz~pa,FL -.

a.
S

.

Centle~en: . , • : .

The undersigned has carcfully revieiied your argunent~ in
above ratter, * . :4~

Under.Article XXXI, Section 2 of the a~reement,the E~p1oy~) , is o make available to the Union all relevant infor,~atioa aec~,c
—~ ‘ fo~ the processing of grievances. The Arbitrator herewith finds
) that the requested ~edical lnforaation and light duty requests c

other employees is rçlovant to the Issue of whether Crievant ~u
treated in a disparate izanner and tn violation of the agreeL~ent.
Accordiflgly, the unc!ersi~-nedconcludes, that under Article XXxI,
S~ct1o~2 of the Collective Agreement, the Employer is required

-- .. provide the Inforrnation requested by the Union in its letter of
.1~1arch7, 1979, as ar~q~dedby its letter of March 20, 1979. It 1
herewith so ordered.~,, . .

S .~ 3d:;
The Arbitratoi’ further notes that .the privacy o~’thá nffcct~

ei~pioyeesshould be ~‘dequately protected by the 5Union suggestforx~
that the names of employees be blanked out.. • .

lThen the material has been.revieyed and the parties arc pre-
pared to continue the hearing in the~atter, kindly ‘notify me..

Enclosure: Brief of opposing party

j ¾

‘S
.~
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Mr. James Connors
Assistant Director AR!7Cj(
Clerk Craft Division
American Postal Workers S

817 14th Street, N.W.
Washington, DC. 2QOOS—33~9

Re: Class Action
Jacksonville BMC, FL 32099
HlC—3W—C44345

Dear Mr. Connors:

On May 9, 1985, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The issue in this grievance is whether management violated
Article 17 by allowing the union steward. to meet with
affected grievants for a specified amount of time only..

During our’di~cussion, it was mutually agreed that the
following would represent a full settlement of this case:

Employees should be permitted, under normal
circumstances, to have a reasonable amount of
time to consult with their steward. Reasonable
time cannot be measured by a predetermined factor.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to settle this case.

Time limits were extended by mutual consent.

Sincerely,

4- ________
Leslie Baylis~/ ,iyames Connors
Labor Relations Department ~~~~ssistant Director

Clerk Craft Division
American Postal Workers Union,

AFL-CIO
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5 1 ~..c445a~I’4 ?.1~-~T~ ;~~c.~ri pz~tal ~~r)~e~ t.~jcn ar.d ~i :ed st4~_t,~~
-z ~,‘~:~__~_*._*_*.*, . .~....:.

that the fo11c~i~9 teu~sand ccr~5i~.~onswill set,tle a,li

i~s~cs i~ d ispete in grievance’s ?SC—l~:-c--3719/3s51 (AS—?:--2641T’.

I. Under .Z¾rticle XV! of the ~aticna1 Agreement a
sup~rv!sor’s discussion with an employee is
not considered discipline and is not grievable,
and ~no notation or other infor~tion pertaining
to such discussion shall be included in an
e~p1oyee’s~erscnnel Iolder.m

2. The Pos’�”al Service ackno~~’1e~gesthat the spirit
and intent of Article XVI is to provide a
mechanism for a supervisor to discuss perceived
work deficiencies ‘~Jith an er~ployee‘~ithout such
discussion taking on, the fpr~a1ity or si9nificance
of disciplinary action. Accordingly, a1t~ough
Article XVI permits a supervisor to make a per-
sonal notation of the date ,and subject matter of,
such discussions for his own personal record(s),

‘those notations are not to be made part of a central
record 5system’ nor should they be passed from one
supervisor to another.

3. The Postal Service acknowledges that a super’
v5isor ma~ting personal notations of discussions
which heThas had with einploye.eswithin the
meaning of Article XVI must do so in a manner
reasonably calculated to maintain the privacy’
of such dis~ussions and he Is not to leave such
notations w~1erethey can be seen by other
employees.~~

S

4. As a remedyto grievance ~8C—lM-C—3851, the1~ostal
Service assures the union that no records presently •~

exist which purport to document any discussion,*whicb
was the subject of the 9rievance.

_______ ‘J~#-P19Jtj••
JOHfl P. ~1CHA~kDS *

birictor, industrial Relat.
~A~eFican Postal Workers 1~n
\jFL-CIO

S

‘/2’

(~ç)
S

•

S

WILLIAM E. HERR?, JR.
Director, Office of Grievance

and ~rbitration
Labor Relations Department.

.

P?81
Date Dat!e

I
S
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UNITED STATES POSTAL SERVICE

4)5 LE’t!sn~ P’.za. SW
Ws~i’~çIon,DC 20$O

April 29, 1980

;lr, Kenneth D. Wilson
Adroinistrative Aide, Clerk Craft
Auerican Postal Workers Union, AFL—CIO
817 — 14th Street, NW
Washington, DC 20005

Re: APWLJ — Local

Wichita, KS
A8—C—0663/C&C4}3C14453
APWU — 0663

Dear 1r~ Uilson:

On April ~, L9~tJ, we tiet on the ~ case at the
fourth step of the contractual grievance piocedure set forth
In the 1978 1~atIonal Agreement,

1hi~ ‘hI~estiOn riaised in this ~rhvance Is whether It was
prop~’r for local wanagement Lu deny the Union’s request to
revlpw an~ copy the supervisor’s Step 1 grievance worksheet,

The fol]owin~ represents our uwtual interpretation oi the
:ontract provisions covering this issue and settles all
rnatters in dispute in this case.

The parties outually agree that the disclosure provisluns set
forth in Article XV, XVI1 and XXXI of the rational Agree~ent
intend that any and all Inforoation which the parties rely on
to support their positions In a grievance is to be exchanged
between the parties’ representatives to assure that every
effort is wade to resolve grievances at the lowest possible
level.
P~ease sign a copy of this letter as your acknowledgnent of
the agreed to interpretation.

Sincerely,

(122’a4 9, *

J, Ta ciola K nnetb D. Wilson
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UNITEOSTA1ESPCSTA1S~,AVICE L1~J’
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* Septec~er 27, 1983

Mr. )~nneth D. h’ilsorz
Assistant Director
Clerk Divis~o~ ;;~~,,_jy
k~erican Postal workers ‘

Union, A.Ft~—CIO
817 14th Street, )‘~.%1,
~?ashington, D.C. 20005—3399

S

Re: C. Klein
Tampa, Ft. 33622
B8C—3~?—C32282

Dear Mr. Wilson:

This replaces my letter of Au9ust24, 1983.

On August 5, 1983, we met to discuss 4the above—captioned /
grievance at the fourth step of our contractual 9rlevance

5~, procedure.

The grievance concerns whether management may reqolre union
stewards requesting information pursuant to Article 17 to
submit this request in writing.

l’e mutually agreed that there Is no mandatorycontractual
requirement to submit information requests pursuant to
Article 17 ir~writing~ l3owever, the parties further
recognize that for ol~y,iousadministrative purposes, for both
the union and managem~ènt,such requestsare best submitted in
writing. Xn fact, most locals have developed a format_4o~ç.
that purpose. .• •

Please sign and return the enclosed copy of this decision’ as
ac~cnow1e6gment of a9reement to resolve this grievance.

Sincerely,

I _________

• ~obert 1.. Eugene ~enneth D. Wilson
Labor Relations Department •‘ Assistant Clerk *

Clerk Division
M~ericanPostal t’orkers

Union, AFL-CIO •

S ‘S
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U?~L1EDSTAlES FCSTAL SE~V’CE ‘~:~ :.
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DEC 9 ~

;~r. Cerald Aflder~n U::
Assistant Director I~~ —~

Clerk Craft Division ~
~erican Postal ~~or~~erS

Unions AFL-CIO * . —.

817 14th Street, ~.W. * —~

~~‘ashir.oton, D.C. 20005—3399
d’s /

Re: Class Action
gnoxville, TN 3790]
HIC—3F—C25743

Dear 14r, Anderson:

On April 23, 1985, we,: met to discuss~the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The qt~estion ~n this g~-ievance is whether an administrative
LEO case can be settl~3 in a manner that is contrary to the
provisions to the Nati’onal Agreement.

During our discussion, we mutually agre’ed:

Equal Employment Opportunity settlements ~y *

n~j take precedence over the language contained
in the collective—bargaining agreement.

Accordingly, the parties’ at Step 3 are to determine if the
er~p~oyeewas properly detailed to the subject position in
accordance with the contractual provisions of the National
Agreement. .

Please sign ‘and return the enclosed copy of this letter as
your acknowledgment of agreement to settle this case.



;_ -~

‘~r. ‘~i~d Ar~c~tSc1 2

This ~u;eisedes my letter dated July 31, 1’:85,

Sincerely, /

‘‘X/
Gerald Ani~ersori /

L<~boçi~e’1aticnsDep~rtm~nt Assistant Director
/ Clerk Craft Division

A~erican Postal F~’orkers
•Ur~ion, AFL-CIO

/

‘5.... .. .. ,

S.. I

4
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U~:ii~DSlATES POST,&L SE~v!CE
~ i~n’~-.ira:a, SW
~.‘z~c:: DC ~

Mr. James Connors
Assistant Director
Clerk Craft Division
?..meric~npostal i’?orkers Onion,. . *

Ai’L-CIQ ~ ‘~. ...

817 14th Street, N W ,-‘ ~ .‘ /.,.
~~‘ashington, D..C*.5 .2OOO53399*\*.~~*~

Re: Local

Dear Mr. Connors:

••( ~ ~I’; • -. 1, ~‘. : —.

~ S S. ‘~
.-~,‘ —~ S..-.—.

‘S — •~ ‘S—’’.’

Mi
APR 1 81984

Phoenix, AZ 8S026
RIC—5X--C 424

On March 23, 1984, we met to discuss the above—caotioned
• .~--• grievance at the fourth step of our contractual grievance

procedure. . -

The question in this grievance is whether ‘employees ~re
permitted to fill out Standard For~n 1178 (Authorization for
Deduction of Unior~ Dues) during employee orientation.

• During our discuss.5on, it’was mu1ua~’lly agreed that the
following wou1d.re’~resent a full settlement of this case.

S

• .• - ~ li •

Completion ‘of SF I1~’ as identified in ELM 913.414 may
-. béaccompl~shed during employee•orientationtn.~t~earea

designated by management. : • t. -

Please sign and return ~he enclosed copy of this lett’er as
• your acknowledgment of agreement to settle this case.

Sincerely, _ I ‘-:. :. .

________ ~ ~ .~ ~. *

ThomJ 7. ng •~1ames Connors
• Lab~r Re ions Department “Assistant Director

Clerk Craft Division
)joerican Postal Workers Union,

• * AFLCIO

5

.1

•.5.

~:

(
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* JAN 2 8 1582

Mr. ~enneth D. Wilson
Administrative Aide, Clerk Craft

• ~erican postal, i’~r~eis D~~ori,AFL—CIO
8)7 — 14th Street, NW
Washington, DC 20005

S . •

• ‘ Re: Class Action
San Antonio, TX 78284
R8C—30—C—34665

.4. . /
Dear Mr. Wilson:

. S .

On January 21, 1982, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

During our discussion, we agreed to re~olve this case based
on our understanding that the ~ationa1 Alliance of Postal and
Federal Employees is not perrnitted an unfettered right to•~’
address new employees during orientation but, ‘are limited in

• res~arks to areas wh~re it has a recognized role in relations
with postal emp1oy5~es;specifically, dues checkoff, health
benefits, credit,uiilons, and EEO complaint processing.

* *. S * *

The time 1IJTIIt for processing this grievance was ex’tended by
mutual consent. ‘ .. 4

Please sign the attached copy of this decision as your
acknowledgment of agreement to resolve this case.

• Sincerely,

__ _________-
Margafet H. 0 iver )(enneth D. Wilson *

• Labor Relations Department /Mmainfstrative Aide, Clerk Craft( ~merfcan Postal Workers Onion,
AFL-CIO

:FEB O3j~9~
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~ssistant Director - - 17 ~4

* Clerk Craft Division .. •*•‘ * ~ .

American, Postal Workers . ‘ • .• .

-. Union, AFL~CIO~~ “‘ ‘.~ ,,••. -. *

817 14th streét;~ N.7~,.”: • •.• . *

Washington, D.C. 2OO0S~-3399.’~..:—.’ •‘- .

‘S • :,~.•• -‘:-. ~ ~. .. •. .

.* . -. •. - .•‘ Be: .M.Stoddard
-. - - . . . ., ‘ • :, , Spokane, WA 99210

- 5 H1C—SD—C 21764

Dear ;4r. Connors: . - .
* * .- . . - . ‘- • . •

On December 6, 1984, we met to discuss the above-c.ipt~ned
grievance at the. fourth.step of our contractual grt:vIuce
pi-ocedure. ,

— a

The question raised in this grievance involved whothe~
.,,• - manaoement officials violated Article 17 by being prt~.~cnt

when the u~~ion~addresses n~wemp~o~ees~durir,~gorioga~ton.

During our discussion, we mutually agreed ~o ~solvo ,ihis

* * •‘.~ case based on our understanding that, Article 17 does n~t;-

• preclude managem~ntofficials from, being present Wh(n i..hc

union addresses~ew employees during orientati’on. -.

5 —.‘ .. —. ~ :•:- ~ —. ~ ~. “~? ~ y~’-:‘~f~~ ~ ~ ..~ .$,. 5. •., -; I. —

• Pleas,& s~gn and return the enclosed copy of this 1t.LL~~’as

- your ‘acknowledgment of your agreement to re~1vei,hr~c~se.
• - — Sincerely, ~:•‘ ~ • - - • —~

• _.•_._ — 4 • —— S S • — —
- ,,. ~:.‘- ~ .; -—:.~ * - - -- —.: ~ -~: .!•4. .-:.:;..

~tn~i~’/1’ -
- ;.~aroaret H., pliver- ‘ ‘ ,‘Zames. Connors -•~- • .

Labc~ ~elationsDeoart~ent 1.-”Assistant Director
• * • . •• ,* - . . Clerk Craft DIViS5U,I

• • - S • •., , * . American ?osta]. ~
- • • .‘ -. - - - Union, AFL—CIO

S - . - .. . a - S • • •• _,_ ~ • -. •~ — . . * *

— S •,.. - ....~

PS - • .. -.: •.. 5.”.-.. ~.*... , *
5_ 5. • •• • — a ~ • .* . .5 • I
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3 1982February

Mr. ~enneth D. Wilson
Administrative Aide, Clerk Craft
American Postal Workers Union, AFL-CIO
817. — 14th Street, NW
Washington, DC 20005

‘7-’,,
5)

— ~

Re: APWU- Local
Miami, FL 33152
H8C—3W—C—29137

Dear Mr. Wilson:

On February 17, 1982, )?e met to discuss the above-captioned
grievance at the fourLh step of our contractual grievance
procedure. ~. *

The question raised in this grievance involves requesting
union stewards to estimate the ~mount’of time needed to
process a grievance.

During our discussion, we agreed that management may ask a
steward seeking permission to investigate, adjust, or write
grievance to estimate the length of time that the steward
anticipates he or she will be away from the work station.

Eased on the above, we agreed to resolve this case. Please
sign a copy of this letter as your acknowledgment of
agreement to resolve this case.

a

E~enneth D. Wilson
~,Xdministrative Aide, Clerk Craft

/American Postal Workers Union,( AFL-CIO

a
I

•ARTICLt
ECTION_____

3~j ~.a

-

Sincerely,

.

Labor
ver

lations Department

FEB25 19B2~



Mr. James Connors ~s
~ssistant Director
Clerk Craft Division
American postal Workers Union,

AFL-CIO . S

817 14th Street, ~

W2shIngton, D.C. 20005—3399

a

Re: Local

—5- .. I

5- ~ -

-I

—~-------:.?

C~~y.5?O~J.Jc41( I
~-~---~-----~

Fresno, CA 93?06’
filC—SH--C 17611

‘I)
‘so

‘5-,’

a

Dear Mr. Connors: -
S

On February 24, 1984, we met to~discuss the above—cap~ioned
grievance at the fourth step of our contractual grievance
procedure.

The issue in this grievance is whether an employ.ee is
entitled to overtime compensation for time spent at a
grievance hearing outside of their regular work hours.

After further review of this matter, we agreed that there ~
no national interpretive issue fairly presented as to the
xDeaning and intent of Article 17 of the National Agreement.
This is a local d3spute over the application of Article 17,
Section 4 of the~ational Agreement. We agree that Article
17 contains no ~kovisions for compensating employees whose
attendance at’~grIevancehearings extends beyond t~ejr
not-mally scheduledwork hours. The parties at S~ép3 are t
apply the above understanding in order to resolve this case,,

-S

Accordingly, we agreed to remand this case’to Step 3 for
further coysideration by the parties. -

Pl,ease si~ and return the enclosed copy of this decision a~
ackncwled9ment .our agreement to remand this grievance.

Time limits were ex~nded by mutual consent.

Connors
Assistant Director
Clerk Craft Division . 12.

American Postal Workers Union,

-S
5_%..

- - ‘.‘

1 —~
~ i.~SSI.~

-
S

S. • • *

UNITED STATES ?%~STAL.S~v’tE
~?5 1Tr~t~:~ ;:a. SIY
~ OC ::;so

I.
-I,’.

“-Il

I. *f_% ••S_._s__

IS •~S~

Sincere

La
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- it is agreed by the United States Postal Service; the ~atic~a1
Association of Letter Carriers, AFL-CIO; and the Anerjcaj, Pcst~

- - Workers Union, AFL-CIO, that: the processing and/or arbitrat~pn
of a grievance is not barred by the separation- of the grievent
‘~Thethersuch separation is by resignation, retirement, or de!t~

•;~~.* ~ -~ __
William E. ~en , Jr. -

Director, Office of Grievance
and Arbitration

United States Postal Service

S

October 16, l9~8X’1~

S

S

• Vincent R. Sombrotto
Nation~l Association of

~ Letter Carriers, APL-CIO

0.

a

a

-~-~‘,

I
S

-.

3-;; ~2

0

a S

5. —

Wil1iaii~ Burn~s
American Postal Workers Unio~

AFL-CIO
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UN;1E~STATES POSTM SE.S\’~CE -~

* *

‘.~r;ori DC C~O / —

C~EC3 i~S5

14r, ~obert Tunstall
~ssistant Director
Clerk Craft Division
American Pcstal %-.drkers -

Union, AFL-CIO
81? 1.th Street, N.W. -

~-~‘ashington, D.C. 20005—3399
S

Re: Local -

Tacoma, 1-~A 98413 ~
- H4C—~D-C5830 /

Dear Mr. Tunstall:

On October 31, 1985, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance

• procedure. * -

The issue in this grievance is whether the grievant has a
right to attend the Step 2’ meeting with the union
representative.

During our discussio~pwe mutually agreed that the following
constitutes full settlement of this case:

5’

* The necessityof the presence of a grievant -
at a Step 2 m’eeting is determined by the union.

~•Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to settle this case.

4,



4’,
~r5 Rc~et-t Tunstall 2

Tine li~ts ~:eL’e extE~-dedby nut’a1 cc~r1sent.

Sincerely,

_____________________ ~4?L~-&,jJ~’b~.sr.~I~L/
1-~urie1 Aikens Robert Tunstall
Labor Relations Department 1-~ssistant Director

-* Clerk Craft Division
~erican Postal Workers

- 1)nion, AFL-CIO

** • - 4 -

S

* -

**

a

S

--~-- -

is’
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U~:I1E-DSTM ES ~CST.~A1~EJV.CE
~7S1t’-’I:-~r~~SW

~ ::.t~

Api-il 23, 1982

Mr. ~enneth D, Wilson
Administrative Aide, Clerk Craft

• - American Postal Workers Union, AFL—CIO
817 — 14th Street, NW
W5~shir~gton,DC 20005

Re: T. C.hafoor

- S , * Pittsburgh, PA 15230
- .. H1C~2F—C—1244-- a

Dear Mr. Wilson:

I,
On April 21, 1982, we met to discuss the above—captioned

grievance -at the fourth step of the contractual grievance
procedure set forth in the 1981 National Agreement.

( , The question raised in this grievance involved a request for
a document from a union steward to an employee who had not
been designated by management to provide the information.

-‘ During the discussion, we’ agreed that there was no dispute
relative to the Union steward’s entitlement to the document
requested and that,..~hou1d there have been, such a dispute
would have been 1eft~”for local resolution, ~e also agreed
Lhat management retains the righ,t to desianate who wilL
2rovide appropriate documents to union stewards,

‘I

—S.

-S

S

Based on the abo~e,we agreed to resolve this grievance,
Please sign a copy of this letter as acknowledgment of your
agreement to this resolution.

43
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Sincerely,
S

S

r tment
netrz 0 WlLson

ministrative Aide, Clerk Craft
erican Postal Workers tTn~on,
AFL-CIO :

I



a
- - a.. ~1* -

• - ... U::,)EDsLA1ES~OS7A1 S~Pi\”CE
-- * L,5 ~ F ~ S,S --
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- S -. .5 - - -- - _5_.__ - - - S

flr, 3ames Connors - - J~UG 1&
Assistant Director - - ~ - -- -~ ~~-:--- -

5 5’ 0 0 S - . 5 -----5- — -Cierk Craft D~vsion - - ...: - ~- ~ -~

American Postal orker-s:-..- - •. -. ~ - ~- ~5 -

* - •

Dnion, AFL—CIO -~-~ •~ :-~~-——~.

817 i~th Street, N.W.— —~•5 ~‘

1’ashinglon, D C. ~00O5—3399 -

- - ---~ ~e: Class Action * -

- - -~ - - 02s Z-~oines, IA 50318
- -- ‘s-. . :..~- - - -• - BlC—4~.C 26345
- - : - * -. - - 5 . - -

Dear Mr. Connors: • - . - • -

This supercedes the Step 4 decisi~n.letter datedJuly,26,
- - 1984. - - * - -

( S • 6~
- -

On Auoust-,9, 1984, we ~et to rediscuss the above—captioned
f case at th~ fourth step of the ccnlractual grievance

procedure. - ~ -~ .:-•. -
— _ s___**._ S r _ ~ ~‘_ — —

— The guesti~a-i raised in this griçvar~ce involved ‘whelhet
manageme~ is required to re1e~sé’ attendance r~cords of

• supervisors’ personnel ~Then.requested byt~eunipn.~~,~.. --
-‘,~ ~-“—~•-— .. ~ ~ -~‘ ‘. ~s&o~ ~ ~ ~ ~. 5

- ;•_ -S.-- %~-.1 ..a~:~:S ~ ~ -- -

• - After further review of this rnatter, we. mutually agreed tha
- • no natcdnai mt r~etiveissiieis.fairlypresented in the:.

- particuiai—s evidenced in this case~ We .further.agreed that
if the local uni~i~cansubstantiate that the subjèct’~.-~.-:”

- -. f. information is relevant to establish desparate treabnent, t
.-~infor,~ation reguested.wi~1 Se ~ranted. - ~owever, this .car*-

- only be determined after full development of the fac::.::
* circumstances ~nVO1Ved ~n this case. Therefo~e, this:case 5

- - 5 suitable for regional deterioinatipn. ‘~ - ~ ~ --~-
- - - -S - —. — .~ - _ a. • 0.5

- - - - ~.• —- ~ - :— - - :.- - - • S - *.SS.~~ç54.~_;.:.•.
- - Accordingly, as we further agreed, this case is hereby

rc--r~andedto the parties at Step 3 for further processing 15

• necessary. - • - - - -~:~-•:--

- 0~~ • •_ —. 0 • • a i~~—_-__~.._.___._~

~c~D- :-.:i~.~:~--• : ~ /1J1ECE!YFQ~J
- S -- • • jj~AUG-7~~i4~I -

- • -.: - 5• 5 5 S • Ij.~--:--•-AP~_~-~:’;5’1*
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T?~T1~1
- 1 ~

flr. acres Connors •

~ssistant Director
C~erk Craft Division - • 5,)JL

~er5can Postal Workers *

Onion, AFL—CIO
81? i~th Streets. N.W. - -‘

1~ashington, D.C. 20Q05—3399 --

- -~ ~e: R. ~ergeron - -

- • - Orlando, Ft 32802
- - B)C—3~—C31937-

Daar ?-)r. Connors: -

a—

On june 12, 1984, we met to discuss the above-captioned
grievance at the fourth step of ~-‘r contractua] grSev~ce
procedure. - -

The grie~ance concernswhether it is prooer for a ~tp~rvis
10 reouite an employee to discuss the nature of hisj~er
grievance~.before the employee is permitted to see a stcw~z-

1~e mutually agreed that this grievance does not fairly
present a~ interpretive dispute. •~here is not.hing SmDrope~

- ~~_th~ supervisor requiring an employee to relate be
~ener~al j~’ature of ~he problem or grievance before the
~empl~yee sees a 1s~vard. ~5owever, the employeeshou)4 not
arbitrarily reguii~ed to divulge- detailed information if.
~eJshe InsIstS :~seeing a steward first. -

Please sign and’ return t~he enclosed copy of this dec5sion~

:. acknowledgr~ent of agreement t~ resolve this case.

Time iioits were extend&d bywutual consent. -

.;_ I

04 S j

• S $•_ •

• S

S • .

~ S.S”CE
-.•.•

a:,:.---~, C-: ~:;~o

I

1

Si ncere~ly,

Bobert t. Eugene
Labor RelatioflS Department

—

~. —-, — -------~-— ~ ~--

- ives Connors -

Assj~t~nt Director -

- Clerk Craft Division’. --

• . American Postal Workers
—5 Union, AFL-CiO ~

~ •: .



1r. Ja—~es Connors
.~ssistant Dh:ector
C~erk Craft Division
•~.erican ?ostal ~ot-5ers

~ion, AFL-CIO -

817 ~4th ~trc-et, ,~.

%~‘ashjr5oton, D.C. 2000S-3399

~e: V. ~O)e
- Sccrc!Tiento, CA 958]3-~°~8

H1T—S;~-C2S879

Dear 1-sr. Conflors:
5’

On ~ay 9, 1985, we met to discuss the above-captioned grievar.ce
at the fourth step of cur contractual grievance procedure. /

The issue in this grievance is whether mar~age~-aent \‘iolated
Article 11 of the !‘~ationa1 Agreement by denying a steward’s
reQuest to interview employees of different crafts.

After further review of this ratter, we agreed that there’ was no
notional interpretive issue fairly presented as to the ~-ae~ning
and intent of trticle 1? of the rational Agreementa

The parties at this level agree that a steward may interview
e~pioyees of different~crafts if such reçuest is being iade
ptrsuant to Article 17;s,Section 3, of the )~at5ona1 Agreement.
}3owever, if the. stew~ar5is invest igating a grievance not relevant
to the steward’s craft,, the provisions of Article 17, ~ect~ons -*

2.3. and 2.E., rnustbe followed. ‘ -

Accordingly, we agreed to re~and this case to Step 3 for further
consideration by the parties.

Please sign and return the e~clcse~ copy of this decision as
aco~iedçr-ent of our açree~ent to remand this grievance.

T~e limits were e~ten~edby ~-autua1 consent. -

____________________ ~ ~
~~es Connors -

~—~rssistant Director -

Clerk Craft Division
;~erican Postal i~or}~ers Union,

/~FL-C1O

A
: .- --

a
S * •••,t

~ $TA1 ~s ~cSu~i S~:.-~.!cE
‘5 Lfr.~-.a ~ ~

~ ~ C
5

C ;

~38
I ~

_‘vI~~0? ~35

Sincerely, -

S -

Leslie Bayliss//
Labor Be3ation~/Department

2.0
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‘-~ay 14, 19S2

Mr. ~enneth D Wilson
Administrative Aide, Clerk Craft
American Postal Wor~-~ers tlnion, AFL-CIO
837 — 14th Street, NW - -

W~shin~ton, DC- 20005 -

1979 ~~‘::

A71c[E/9 5:~:
SU3JECT.—

S

- - -- - Re: APWU — Local
• Atlanta, GA (E1-~C)

- - - - SSC—3D-C—25721

Dear Hr. Wilson: - - -.

On April 2-8, 1982, we conducted a,pre-arbitratjon disct3ssiox~

of the above—referenced case. -

The question raised in this grievance is whether or not the
space designated by management at the Atlanta El-iC for
conducting Step 2 hearings is unsuitable, as alleged by the
t~nion. - -. - 5 - --

During the dfs~ussion, it was mutually agreed that a Náti~a
interpretive question was not-fairly presented in the parti-
culars ecildenced in the case. - -

-S.—

We 81-d agree that J~f a steward deems it appropriate to -

interview a grievant. outside the- irnitediate work area,• the
steward shall not be unreasonably denied.

Accordingly, as ~urther agreed, this case is hereby remanded
to the parties at Step 3 for further processing if necessary

Please si9n a -copy of this letter as your acknowledgment of -

agreement to remand this case. - - -.

Sincerely,

~eorg S. )-ScDo-ugald
General- Manager - -

Grievance Div~ision
Labor RelatfonS Department

~ênnet D. Wiiso~
~dministrative Adie, -

• Clex~ Craft
American Postal Workers Onion,

AFL-CIO

‘0

S
S

a-

h?;~”J :‘~T



____ U~)1ED STATES POST.-~LSL~.VICE -

~‘:~er 17, :~a2 - - - - - - . - -

- ‘ L OC:~E~-~e-~:y:ltd: 4130

-1: Letters of Iormatio-~JLetters
of Concern

• -v~eoional General ?-~anagers
-- - Labor Relations Division

Directors and General ~-~a1-acers
Labor Relations Depar~en~

a

It has corne to our attention through grievances appealed to
step 4 that local managers in sor~e areas are issuing “Letters
of Information” or “Letters of Instruction” to employees,
bringing to their attention matters of concern to local
management about possible improprieties on the part of the
employees. Such a procedure is highly suspect and is an
attempt toavoid the discussion- process provided in

16 of the National Agreements.
The use of such letters serves no useful purpose as an

“-. ()lement for consideration in future actions against an
e~plcyee, particularly when Article 16, Section 2, places the
responsibility on managei~ent.todiscuss minor offenses with

- the employee., • • -

• Letters of Instruction a~dLetters of Informatidn or similar
type missives are not appropriate and will be discontinued
5mediately. a • - . -

Qa~,&,~t4~
~iJYame5 C Gildea

/ jAssistant Postmast~cGenera].
( / Labor Relations Department

S

-t

/

—



Mr. John P. Richards
Director, Industrial Relations
American postal Workers Onion,

AFL-CIO
8l~— 14th Street, N. W.
Washington, D. C. 20005

Dear Mr. Richards:

On October 13, 1981, you met with Fran Dyer in
pre—arbitration discussion of ESC—NA—C49 and 138C—2~--C9351.
Alter a thorough discussion of- the jssue it was agreed t~t
the-following would represent a full settlement of the cases;
in compliance with Arbitrator Gamser’s Award of case
N8—W—0214. -

Management will not interfere with the posting of notices
containing the names of non—men~bersunless or until the
Postal Service can prove that the material is unsuitable for
posting because it’has caused or will cause an ad~verse impact
upon the ability of postal authorities to direct the work
force and to manage its operations efficiently and
productively. -~‘- - -

Please sign the att~ched copy of- this letter acknowledg!ng
your agreement with this settlement, withdrawing B8.C-~A—C49
and B8C-23—C 9351. from the pending national arbitra�ioh
listing; .- • - - . -

_ ___

Sherr4’ S. Earbe-r
General ~ana9er *

Arbitration Division
Office of Grievance and

and Arbitration
Labor Relations Departii-~ent

- -- -

--

4 •——-~-~0

•5,5 554

L~TEC5TAT~S~C’ST~(.S~v~CE
~ L-C--~.--~ ra:a. ~rY\s~~.;tc~,C’C ;;;~4

: - S C-cto~er 15, 1981

S

.~i;ct~~ T~?_

1~~)ICT J5..-~

OCT 16 1S~1

JNDUStRIAI
REL~T1ON~

~ /E-/I~7

t

Sincerely, • S

S

- 5~LhlL1 5:L(~\. /‘) c•
John Richards
Director, Industrial Relations
Ameri~an Postal Workers Onion,

AFL-CIO - - -

• a

5-

4

a
. - - - S
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Mr5 ~enneth D, Wilson
Administrative Aide, Clerk Craft
American Postal WorJers Union, AFL-CIO -

817 — 14th Street, NW
Washington, DC 20005 *

/1/
* 5-

Ii’.~ii~t~—‘2_
‘:~i ‘,-“t
%~.!,..~ ~

:(i)

~e: F. Bates

Cleveland, 08 44101
H1C—4E—C—7S17

Dear Mr. Wilson: -

On September 23, 1982, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure. - /

-The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration. -

The question in this grievance Is whether or not mana9e~ent
officials violated Article XVII of the National Agreement

- when they refused to allow a Union steward to take photo-
graphs inside the Cleveland facility as part of his -

investigation and su~portof a grievance.
- - *

During our dlscussic~i, we agreed that allowing Union stewards
to bring camera equipment on the workroom floor for the5,

purpose of photographing mall processing operations 41-&zbt

within the purview of Article 17.

Accordingly, we agreed to resolve this case based- on the4

above.

Please sign a copy of this letter as acknowledgment of

agreement to resolve the case.

Sincerely, -

___ ~
)(enneth D. Wilson

(Administrative Aide, Cler)c Craft
Ajneridan Postal i-orkers Onion,

AFL—CIO ‘ *

Margar~ 13. Oliver
Labor Relations Department

I.,
•

3
I.
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- ~ 5 - 5 • .1U1 3 0 E’S •

S • -- • ~, • - - S • ~ • - • ~. •~ - S ~ •~

-. ]EMOR~DU~1 FOW: All Assistant Regional

- • Emp~!.cyea and L~bor Rclations~’~~~j

- SUBJECT - : )~ajority Union’ Bulle~n Board -

•. -: Postirt~ Listing Non-Mar~bers I;-...-

S - -: ~ ~eccnt i~onth~, i;a 1;av~ r~c~ived~seveial inc2uiries oil
• ~~hether it is ille~1 oi improper for a postal union th~

• Is th~ lawful i;~njority rep~es~tativa of t~a em2loyFes
in ~ po~tal in allatio~i ~o posj~ on ft~ bulletin boards -

•~ • in. the ins~illa~iori a list. of the n~i~cs of!oyc~esT.’~io
• hive g~C T~E~t~ii~~1’i~ ~11~ ~e lii1~i~sii~

aiTis.esii~you~flc~gon,a~rin o~dE~r.toas~ure4 ~miform~
Postal Service position, plc~se be advised that we have

(~~ - caf~llyconsi~red th~ ~
- such postings are r~fE1~r illegal nor i~rptopcr. -

- \-1&~re, of course, sensitive to the right of postal
• - cmoThyces-to’ decide ~betber or not to join. a union and

• - to be free of iQtcr.fer~nce from ~ny source in m~in~tha
- decision. It i~ ~qiththis fundar~cntal guidiflg -principle

— - in 2~1ndthat u~:have consideled thIs question. After
* giving the ma:tter full consideration, ~ are o~t7~e

* • opinion that the i~.ere nr~In~ of ~ not
• joined the- ~joritv union does not constitute a threat o

- 5 reprisal tthichi1l~gally coerc~s or restrains those
- : cfftp1oy~es in i~: cis~n~ their rIght ~c~t to’ j~in the unlo

• - • ~or does such a posting de;r.onsCr~b1y create such dissens
or ~niu;osicy.azong er~ployees as ~-,o’.i1d interfere 9ith, or
~3i~~apt,. postal operations. /~ccordir~gly,. ~ cannot say
that the di~putid posting constit~~tes a us~of a i~3orit

a - S - - S
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CBR 80-2 Addendum No. ~ File Under: XV, Step I
6/1/80 Xvi, 2nd. Paragra

.XVII*, Sec. 3.
XXX - 11-54 Handboc

INTERPRETATION
Artic-le XV, Step 1

Page 39

A8 —W—538

Phoenix, Arizona

Supervisors Shall Discuss Al]. Grievances

Filed By Union At Step 1

Article XV, Step 1:

“Step 1: (a) Any employee who feels aggrieved must dis-
cuss the greivance with the employee’s immediate super-
visor within fourteen (14) days of the date on which the
employee or the Union first learned or may reasonably have
been expected to have learned of its cause. - The employee
if he or she so desires, may be accompanied and represented
by the es~ployee’s steward or a Union representative. The
Union also may initiate a grievance at Step 1 within 14 days
of the date the Union first became aware of (or reasonably
should have become aware of) the facts giving rise to the
grievance.

• The instant grievance alleged an employee was given an “informal
discussion” by a supervisor when the employee attempted to correct
a problem on his tour involving the LSM crew. He noticed the
machine was running faster than required in the M-54 Handbook.
He could not locate his immediate supervisor. He sought another
supervisor, who subsequently advised the employee he was being
given an “informal discussion”. When the grievance was filed at
Step 1, the supervisor refused to discuss it because it contained a
“discussion” of an employee.

Management contended the supervisor in this instance gave the proper
response to the Steward involved.

Step 4 Settlement, February 28,1980:

“In settlement of this grievance, it is agreed that supervisors
shall discuss all grievances filed by the Union at Step 1.

“This decision is not intended to preclude supervisors
from rejecting grievances which they believe are not
grievable under the terms of the National Agreement.”

Union Notation: The word “rejecting” in the above-cited decision
merely means a supervisor can deny a grievance. He can not merely
“reject” it out of hand,
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Mr. Eenneth D. Wilson
Administrative Aide, Clerk Craft
American postal Workers Union, AFL—CIO
817 — 14th Street, N. W.
Washington, D. C. 20005

Re: APWULocal
Phoenix, AZ
A8—W—0538/W8CSKC7203
APWU 0538

Dear Mr. Wilson:

On February 19, 1980, we met with you to discuss the
above—captioned grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as well as the-applicable
contractual provisions have been reviewed and given careful
consideration. -

In settlement of this grievance, it is agreed that
supervisors shall discuss all grievances filed by the Union
at Step 1.

This decision is not intended topreclude supervisors from
rejecting grievances which they believe are not grievable
under the terms of the National Agreement.

Please sign the attached copy of this letter as your
acknowledgment of the agreed to settlement.

Sincerely, -

Daniei A. Kahn D. Wilson
Labor Relations Department j7~dministrative Aide, Clerk

/ Craft -

( American Postal Workers Union,
AFL-CIO
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~IJ~D STAlES PCSLAt. SE~\”CE
4 S Lt,~nI P’,:a. SW - -~ OC ~‘6O -

October 6, 1982 * -

)~r. ger~t~th 0. wilson ‘ - :~:-~ -- -

?~-~inistrative Aide, Clerk Craft - j76,”
American Postal workers Onion, AFL-CIO
817 — 14th Street, NW
1~eshington, DC 20005 -

• ~e: ~.?hV - Local -

• Mi&mi, FL 33152
81C—3 1’s’ — C—9224

Dear 1~r. Wilson: - -

On September 23, 1982, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure. - .% S

S • S a

:J The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration. -

The guest ion In this. 9rievance is whether znanacement violated

~rtic1e 15 of the National Agreement when Step 1 grievance

* settlejnents were not reduced to writing.

During our discussion1~-,e mutually agreed to resolve this
case based; upon our**ir~5erstanding that, contractually,
management5 is not re~j~iired to render Step 1 ;esolutions in
writing. We furthè’r agreed that both parties are expçct5ed to
honor all commitment’s made during the Step 3. discussion:

Please sign a copy of this letter as your acknowledgment of
- agreement to resolve this case. • •• *

Sincerely, * - a

_______ .~‘ ..*~ ~....

~an S. Palmer Ky’nneth 0. Wilson
Labor Relations Department Mlministrative Aide, Clerk Craft

American Postal Workers t~nion,
AFL-CIO

CuT?
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‘ ‘L ‘October 1, 1982 -- -

-.5- SS__•_~__, - — — - — - — S - - -5— - -% -
• — - ~ ~--~-~-—. :~-•~ :~~::~-.;—.‘~•-~

Director, Industrial ~elations

k-~er~canPostal Wot~ers Onion,
AFL-CIO

817 — 14th Street, N.W.
~-?ashincton, D.C. 200O5-~

S * S • -;:. R:?-’c~e’Bi1ler -

- -. - 1shin~tori,’L$.C~~ 20005
• - H1C-NA-C 1?

* Dear Mr. Richards: . -

On September 1S, 1982, we met to discuss th~ above-capti5one~
grievance at the fourth step of our contractual 9rievan~
procedure. - - - -

The question raised in this grievance is ~‘hether Article 15
the ~ationa1 Agreement ~is being violated at the Warren, R.I.

Post office when the postmaster discusses grievances at
Step 1. . -

At the Warren office, there are less than twenty (20)
bargaining unit employt~es. There are two (2) mana9ement

• officials, a line supervisor and a postmaster. The postmast
worcs asa line supe~visor at least one full day per week an
four hour~ per day ç’n all other days.

The Union’s posit?on. is that there is no provision,ih~Artlci
15 for a Step 1 designee, and that Step 1 discussions must~
held with the employee’s immediate supervisor.

• It is -the position of the ‘Postal-S2rvice that, normally, a -

I irst’iine supervisor is the immc~dia�e sujervisor who handle
Step 1 discussIons; however, in circumstances such as those
the Warren Office whez:e two management officials share line
supervisory cThties, we contend that it is entirely reasonabl
to make an exception. - S -

During our discussion, we exchanged the above positions and
- c agreed that in full and final resolution of this case,

management at the Warren office will ensure that bargain’ing
unit employees will be kept informed as to who the proper

( - official is for the purpose of discussing Step 1 grievances.

-z



3- ~Yt•
— ~e agr.~cd that u-hen the ?cst~aster is servino as-the ~-~edL~

s~er.iisor, he will be the Step I official ~.—.dwill inforrn t:-
- ~1c~ces, ~.rd vhei~ the ii.ie 55 e: oC*fsserng_asthe ‘~•

~edia~e s~perviscr, he will be the Step 1- official and ~il~
- so ir~orn the em~1oyce~ ~~r~der his supervision. -

- — - —~ ~ • ~ .V —. —. • -.: -— ‘~ • -- - -~ :‘-. •-.-~ ;- -. -~s~—:: .<-.-_:-~~~ -•-~ • ~ ,. — — - -I - ~ ~ - —

~ ‘Tnis rëe~ent is~ithóut ~ tS~t
party and specifically applies ~to the situation at,the Warre-
R.1, post office.

* •- ?iease sign the attached copy of this decision as your -

-acknowledg~ent of agrecment to resolve-this case.

• - -- S3ncerely, - - - S•_*. ‘ ~ :-- -. - - S -: - • - - :
• - - •~. ,~:— ~.. — *. — *.- . • - - — -. - - - ‘.% —• a I — . • —. -5- •. -, . * • ~ — : — -• - -- — - —-‘ — — -- — - - - - -- —. - -

Cf71a~4 \I1çQ~~ _ _______

- I4argarq’~ H. Oliver ~ Richards -

Labor ~lations Depart;nent 0 re~tor, Tndustrial Relations
• ;.~ r can Postal Workers Onion,

- AFL-CIO . - /

‘ :~ cc: Postmaster — warren, R.I. - -

a — S

S.
a

a . S

a

-I
a

a

3-
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U:%flEO S1A1ES rc~1~1c~•:-.-~CE
- I. Er~~tF:6:~ s.,’

~ ~ oc ;:; ~

I~r. 3~s Conr-crs
~ ~irec~cC S - ----S

C)E~rk Cz-a(t C-jvic’n !~~Y2~-~_.J
-r~c~n ~osta1 ~:or~ers -

Union, AFL-CIO *

81? I<th Street, N.W,
~Y~~hjngton, D.C.• 2000S—•3399

C5 S~~ith
- 1-est PaIn ~each, FL 33<01

- - -- HlC-3~-D 40253 -

* Dear F~r.Connors: ‘~- - --

On i-~ay 2, 1985, we met to discuss the above—captionedcase at
the*tfourth step of our contractual grievance procedure. ~-?e

again discussed this matter on I-ay 14, 1985.

The issue in this grievance is wheth~r monage~entproperly
settled the adverse action in çuesti~n at a lower stage in,

the grievance-arbiUration pi-ocedure. /

) After further review of this matter, we mutually agreed that
* there wa~no national interpretive issue fairly presented in

this case. i-,’hether the union1 in*this instance, was a
participant in grievance discussions at Step 1 is a lo.cal

factual dispute. - -

Should a union representative participate Sn a Step 1
g’~evance discussion,~t the rec2uest of the aggrieved
employee, the union1 F.e’presentative shall also participate in
reaching a set~tlern~nt~’of the case. if the employee does not
request union represenEation, however,-management haspo~ -

çpntractual obligation to include the union in any s~ttlé~ent
-- - - cf the said grievance at Step 1. - -

.zdcordingly, as we furth~r agreed, this case is hereby
re~ande~ to Step 3 for application of the above provisions.

Please sign and return the enclosed copy of this decision as
ac’.:no~iedçment of our agreement to remand this grievance.

S.

Time units were extended by mutual consent.. - --

Sincerely, —

~ ~ ~*, S cL~~ ~Z~) -

I-~ur~elAikens ~4~.es Connors
Labor Relations Department ~ssistant Di~ector

rlerk Craft Division
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- * Augu~t 20, 1982

Mr. ~enneth D. Wilson
Administrative Aide, Clerk Craft
American Postal Workers Union, AFL-CIO
817 — 14th Street, NW
Washin9ton, DC 20005

Re: Class Action
Wilson, NC 27893

• HIC—3P—C--6922

Dear Hr. Wilson: -

On August 4, 1961, we met to discuss the above-captioned
C’ grievance at the fourth step of our contractual grievance

procedure. -

The n.atters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration.

The question in this grievance Is ~thether or not management
violated Article 17 of the National -Agreement when management
would not allow a local Union steward time to write up a
grievance on the Union’s standard grievance outline work
sheet. Local management’s position was that no form should
be completed until the employee and supervisor have discussed
the 9rievance.

Article 15, Section 2, of the National Agreement entitles ai~
employee to discuss a grievance with his immediate super-vi-
sor. it also entitles the employee to be accompanied and
represented by the employee’s steward or a union
representative.

Article 17, SectIon 3, of the National Agreement entitles the
steward to investigate and adjust grievances or to
investigate a specific problem to determine whether to file a

- grievance,
—S

:~-



Mr. Tenneth D. Wil~o~ 2

It seems logical that the Union would develop an Internal
format to ensure consistency and efficient use of the, time
allotted for a steward to Interview a grievant or potential
grievant. Not every Item on the form would be completed in
every case, as It may be determined that no corrective action
or management response is required. Further, the form Is
completed during the interview and would consume no more time
than ar~yother method of note taking. Therefore, the Union
steward nay, while interviewing a grievant or potential
gr-ievant,complete his grievance outline worksheet.

If you agree with the position stated above, please sign the
attached copy of this decision as:your acknowledgment of
agreement to resolve this case.

Sincerely,

/7
Robert I,. Eu_ene l~~netbD. Wilson
Labor Relations Department k~m1nistrative Aide, Clerk Craft

Aii~erican Postal Workers Union,
AFL-CIO
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- July16, L°S0 - - --

* 1~r.~enneth D. Wilson -.- --

~~inistrative Aide, Clerk Craft
~-~erican ?ostal ?~Or)~er5anion, ;2L—CIO -

817 — 14th Street, M~
• - Washington, DC 20005 - -

a. a
a

.—~-a: N. Blanco
-- ; Miami, FL

- AS—S—0759/S8C3WC14854
-* - - * APWU_ 0759

• - Dear ~r. Wilson:’ - - /

Cn July 3, 1980, we--met with.you to discuss the -•

above—captioned grievance at the fourth step of our

~C
5~

r- - contractual grievance procedure.
- The iz~atters presented by you as well as the applicable

• contractual provisions have bee~ireviewed and~given careful
- consideration. - . a

a a

- •~, a. —
turing our discussion, we concluded-that the çuestion in this

- . grievance is whether under Article XV of the )~ation&l
Agrees~ent,a t1ni~’nofficer actively employed at the installa—
tion -and who wasj!tot the steward who processed the grievance
atStep 2 canbe the Union representative responsible (or’
preparing any corrections or additions to the Step~.-2’-d~cisjor

and the ap~ea~.to Step 3, on—the—clock.

After reviewing the information provided, it Is our x~j~t!on
that Article XV indicate-s that the Union representative wh~
presents the grievance at Step 2sbould also be the one who

-. prepares any necessary corrections and additions to the Step
2 decision. The Union can designate an officer (actively
e~loyed for pay purposes.) to prepare the apj~ea.lto Step 3.

This opinion, Is supported by the following excerpts from
Article XV:

Art. XV, Section 2C — The installation head or designee will-
~ ,~ - meet with the steward or a Union

representative ....~rhis phrasegives
- - - - E~th Management and. .the Union the /

• - - —- prerogativeto designatea anyone-of1 a -

- theirchcosingto partIcipate -in-tfe



_ a

Art. XV, ~~ct ion 20 — At the r~eetingt~eUnion
• ~a~s~:e ~ a full and

- detailed statc—ent of facts relied u:-:n
- - .... Th!s p~ra~-e ir.dicates t’~at one

- ind~v~d~at -as selectecj to d~scss L’~e~
- grieva-~~ce.- - -

a
Art, XV, SectIon 2? — ~There agreeTe~t1s~not reached the -

- ~ployer’s decisica shall be furnished
- •. to the Union representative in ~-riting
- •.,, Bere, again, one person, obv1ous~::

• - ly the same person ‘.ho dIsc%~ssedthe--
• ~rievance, will receive, the written

• - an~er. -

Art. XV, Section 2C — if the Union representative believes
- that the facts or contenti~s set forth

• .in the decision are incc~plete or
- * - * Inaccurate,.such representative should

- within ten days of receipt of �he Step
• * 2 decision,’ transmit corrections or

- additions d~ired necessary ....

- passage clearly indicates that the sa-e
- person who receives the answer in

• * -~_• - -. Section 2? is to prepare corrections or
additions. • .

~rt. xv, Section 2Z — The Union may appeal an adverse Step 2•
• - decision to Step 3. Note that the tern

- . • the union representative is replaced by
• • the Union. At this jxEt, the Onion

-- has an option of designating, someone
- else to prepaçe the appeal.’:

In the instant gr~vance, we conclude that the Clerk Craft
P-resident may pr~pare the appeal to Step 3 on—the—clock if he
is’ the one person designated to do so by the Union. ,,~e~inay
not prepare any corrections or additions -to the Ste~ 2 b
decision on—the—clock, if he was not the Union representative - 4

at step 2. • - -

Sincerely, - - a - • • • -

Robert L. Eug?ne *

Labor Relati~’nsDepartment - -

.

• S. a
— — a . .

5 0 -
0

a

0
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-r ~ - INTERPRETATIOfl -

9 a - A;tic:e XIX, T~7~
a -

• , A~•’~s-C~�S • *(~~$C-~DC-ul23)

Por(2~id,O;e~on -‘

a - • S - , -

• STE~,’ARDRECEfVESSAblE EREM-~S ~jfl-j~ WORKING LSM AS OTHER ~
* EMPLOYEES,EVEUWHE~JSOMEOFTHATW,1ELS ,

S?ENTO~UY~ONBUSL~ESS - a - -

• a a - -

ArGde XIX, ?~ragraph~-~: a - a

• Thdsepartsof efl h&nd~x>5izs,~ual.s andpublishedreg-uJatioz-~s’
of The ?os~alSexvice, that d3;ectiy reiate to wages,how-s or

•working conditions, as they aç’~lyto employeesco~erédbythis
• - Agreement, shall contai~ notMng that conflicts with this

• Agreement, and sl~ll be continued ineIfect...~’.

At ~sue in this c~Seis wh~theta stewe.rd,\cho is eJt’ MPLSIaI operator, should be gi~i-~ed
a. flf~ee.n(15) minute break when a portkn of the twb (2) hoursprec~eedingthebre!k was
sjent c~,union business inst cad of machine d~tTes. -

• - S

The local Union tc~ok the position the Je~sard ~s entitled to tle sank fifteen (IS)

.., minute bretk as other employees whefl he ~sess:g-nedto ins crew and the macLIne is u
) o~a~on,and the fact that he had to attend to union businessduring •h!s tour of d~1~

- •~oesnot negate the fact that he was entit~edto a fifteen (is) rnfnute bresk ~r
• accc:&rice with the?4-54 l3andboolc. * • a U -

Local i~t-~egeme.nttook the.position that rn~ehine~ ~ a fi1’~een minute b:eek
after ap?rox~rnately two houx~of work on the macI-tines. ~owever, wlfe,n not on the
machines, o2eratàr$ - are aU~ed a~ten n~inute break like the hundreds of other
employees. Whei~the griev,ant was “wor~ng~on the machlnes,he would be aflowed the

-Sitteen’mlnutes, however,when 1e was involved In other activitIes he wou~db~eDcwed
the ten minute break. Further shop stewardswould be treated the s(r~fe as other

employe-~s. They w’ould not be given preferential treatment just because the~q we~-e
stcwuds. - ‘•- -

Step4decisionl/16/81: • - a

a • U

t’We mutually agred that the steward in this cs~se s1~ould a -

receive a fifteen minute bresk when he is assg~edto the LSM.
- • as an operator-for the ep~ro~riateperiod, even thoughhe rnay

- spend some of that time bendinggrevaoce.s.* -

- - a •

a

— • - -i a

• - .

)OHN P. RICHARDS, DIRECTOR, TNDDSTRIATJ RELA11O1~JSDEPARTMENT
• AMERICANPOSTALWORKERSUNiO3~T, AFI,-ClO •
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Hr. ~enneth 0. Wilson -

A&njnjstrative Aide
Clerk Craft

~-~erican postal Workers Cnion,
AFL-CIO -•

811 14th Street, NW
Washington, DC 20005

Dear Mr. Wilson:

ARTic1tt~SECflON_-

SU3JECL~iZ~4JdL~D

On January 5, 1982, you met with Frank Dyer In
pre-arbitratiOn discussion of B%C—3W--C—22184, as it re~a~tes
to the assignment of stewards. After a discussion of the
facts, it was mutually agreed to full settlement of the
grievance as follows:

1. The Union will provide a list of stewards and
sequentially listed alternates In accordancewith
Article 17of the National Agreement.

2. There will be no shopping~ for stewards.

3. If a steward or alternate is not available, the -

postal~’Service may grant the grievant an extension
of tij for tile grievance.

Please sign the. attached copy of this letter ackn~l~ging
your agreemext with this settlement,withdrawing -

R8C—3W—C—22184from the pending national arbitration3
listing. - -

Sincerely,

L~z~~
f~eraiMaLer U-

rbitration Division
Office of Grievance and

Arbitration
Labor Relations Department

K~nnet D. Wi son • -

-~dministraive Aide - -

lerk Craft
erican Postal Workers
Union, AFL-CIO •

a

January 5, 1982

UNITED STATESPOSTALSERVICE
- ~SV’~r~:PIL2*. SW

Wai’-?r~ç’on, DC 2~Z6O

I

3S
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L~1EDSTA11SPCIS1.&1~UWiCE
‘~ Cr-~e•tr ~:a. ~V —
~ OC ~

• James Connors
sistant Director
erk Craft Division
erican postal Workers
Union, AFL-CiO

-7 14th Street, N.W.
~shington, D.C. 20005-3399

Re: Class Action
1-lemphis Bl-IC, TN 38136
H1C-3F—C 3559?

:•~ar Mr. Connors:

~ November 8, 1984, %s’e met to discuss the above-captioned
::ievance at the fourth step of our �ontractual grievance
--ocedure.

ie question raised in this grievance is whether the number
~ union stewards is determined by the average or total
amber of employees under Article 1? of the National
; reeinent.

ring our discussion, it ~as mutually agreed that the
Dilowing would represent a full settlement of this case:

The number of ~ewards certified shall not
exceed, but ma~’beless than the number
provided by ~the formula set forth in
Article l7,~Section 2, which is based on
the total number of employees in the same
craft per tour.- or station.

tease sign and return the enclosed copy of this letter as
our acknowledgment of agreement to settle this case.

ncerely,

____________________ ç) ~ - ~

,—3ames Connors
~Rel~tions Department t~Assistant Director

Clerk Craft Division
American Postal Workers%

Union, AFL-CiO - -
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T~-~eis~e pre~entcd to the parties in this instance involves
‘-~-et~er a unicn ~-~bec actively c.-~cycd at a post office can
be dcs~nated as the Union represc~ntative for a Step 2
~eeti~9 at another post office under the provisions in
~rtic1e 17, Section 2.d, -

The specific.langUa9e at issue provides:

‘At the option of a Union, representatives not on
the employer’s ~y~oli shall be identified to per— -

form the functions of a ste’.~ard or chief steward,
provided such representatives are certified in~

- writi~~otheE~~o_yer at the re9ional level and
providing such representatives act in lieu of
stewards designated under the provisions of 2A or
~above. (Underscoring added)

In full settlement of the interpretive dispute presented in
this case, the parties mutually agree to the following:

1. A Union member actively e~ployed in a post
office may be designated as a Union -

representative to process a grievance at
- another post office.

-2. Such employee must be certified in writing,
to the Employer at the regional level.

3, An employee so certified will not be on the
Employer’s official time, a

4. Art employ4 so certified will act In lieu of
the steva~ designated under Article 17,

• Section2.~’A and 2.B. at the facility where
the grievance was initiated.

In witness wh~reof the p~ar.t1ies hereto affix their signatuf
be~ov this 2nd day of Jui~--V982,

For the * For the Union:
United States Postal Service:

am r-.

Director
Office of Grievance and

Arbitration
Labor Relations Department

ham ~urrus
Executive Vice President
Ai~erican Postal Workers

Union, AFL-CIO

40



%~I$

- -.

4.

UNITED STATESPOSTALSERVICE -

- ‘~stt~&i~tP’izs, SW
Wa~h~%çIov~.DC ?C~O

- June 30, 1983 ~
Mr. Kenneth D. Wilson ‘~‘•~‘

~
American Postal Workers

Onion, AFL-CIO - - - --

817 — 14th Street, N.W. -: -, - a

Washington, D.C. ~ -

Re: Class Action -

Mountain Rome, AR 72653
R1C—3F—C18024

Dear Mr. Wilson:

On AprIl 25, 1983, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure. -

The matters presented by you as well as the applicable -

contractual provisions have been reviewed and given careful
consideration,

The issue in this grievance is whether a local steward was
itproperly delayed In the presentation of several Step 1
grievances. -

After further review ‘of the matter, we mutually agreed that a
steward w~hl not be unreasonably delayed in the presentation
of Step i~ grievances. If management must delay the presenta-
tion, management should inform the steward of the reasons for

- the delay and also when time will be available for grievance
presentation. Management will not delay a steward from
presenting a grievance, based solely on the fact that the
enployee is in an overtime status,

Accordingly, as we f-~rther agreed, this case is hereby
c~r~sidered closed.

?lease sign and return the enclosed copy of this decision as
acknowledgment of agreement to close this grievance.



•:~~:
— ‘I. ~-

~1r, ~enneth D.’ Wilson a - 2 -

Time limits were extended by mutual consent,

Sincerely, _,_,

_ - -�-~L~<~
A. J?~’~th~s9n --‘- ~- - •: -. Kenne�h D. Wilson
Lab~r2~1ations Departmèrit- —. A~sistant-.Director

• Clerk Craft • -. -•

- American Posta1 Workers’
Onion, AFL—CIO

•0 ~ -

-I
a

a

a--

I - •‘ -

‘42



I -‘

—-— .~

a

-a
a

4p~CS
. ~ ~

•
a.. t df~ 5

. r .-~-—--_~.

~ ~*-‘-‘-A q
a •—

a ~ •I

I -
a

4 -,‘ FEB 27 l~?9
• a

a

• a •
a * a • a

a

a

•* - a
a - -

•

• - a
• - a • -

• a

•• ~•

~ ~ ~ ~ ...— -- ~ - - - - --: ~ ‘S
I a •

a

I
I-a .1 I

I • - I
_______ II

I 4 - * I a-.—
a a • •_~ ~

S • a
• a a a a

• a • , .

I a0 - _•, a

• - EMPLOYEEM4OIASOR RELATIONS GROUPa
• 0 ‘ was1~fAg1o~%DC2O~4

a - a a
a a

a * •~ - - a • • Sa
* a• a

S

aa S •

a - a
S a a a

a • 1975 AGREE
Mr. Xenneth D. Wflsort

• Administrative Aide, Clerk Craft

Mnerica-n- Postal Workers ~jni~, ~
• a 811 — j1j~ Street, ~iW SU8JEcT__~~

• Washington, DC 20005 • •
.

a S — a •
•

• - _a. •_‘~ a~• a
0

a
1

a a~ ~ •~•.‘ - - - a ~ • •7~ii~~t~•
.0 •. _. —

‘S

• - Re:. APW1OJ ~ Local
a , • : • a Palos Yerdes Peninsuj:

a ~,- AC-W—26505/Wl~58—78Af• ‘A?W1J—26505 a

a a
a Dear P1r.-i~1lsoxi:’ - • -~. -

a

()fl J~intia~’y 23, 1979, S~t’w~ you to d1sussth~
- above—captioned grievance at the fouz’th step ot our

• conttactual grievancç procedure. :~ .

The ~rnatters p~resented by ~‘qu as well as the a’pplicab
a contractual provisions have been revIewed and given

S

eonsideratio~
a ‘ . •

~

• D~n’1n~our ~ meeting, we mut~ia1lyagreed to cor.
• this grievance settled based on the rouow~~s.~Lr-

management jpust delay a- steward, from investigating -a
• grievance •or an eiaplo7ce’s request rot’ a steward,ma

• •should into zó.the steward oi’ the employee involved ~
S reasonsfor’ th~ delay and should also ln~’orz’tbem cf

• • a ~ •~ •0•

a time sbould’-be avaiiab~e.’3 ,., . a

• • - ‘. - * • - ~ •.. ~ ••
a a -

• •. ~lezze sl-gn.the attached copy or tbis-1e~tt~ á~z ‘yo’i~
- acknowledgment of .thc agreed to settle,~ent. a I

I —- -

— a.
• •: ~I

.

• • ‘Sincerel3’, - •
• a.

-~--~~�;:-~-~ -‘Th-~ ‘~-~ ~ ‘:•“.‘-“ ~ ~ .‘

a :-• . (~i ‘. ~ Ia _ •~a• •a~ Sag
a - Daniel A. Kahn . Xer~neth P. W1isc

-‘ ‘ - T~’t~ra ~ fl*r~faaa*r*+ • I ~ aa_~ -~
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UNITED STATES POSTAL SERVICE
L,-~*P.lath~sC-epiiin*l

475 CEnfs.nIP1&z*. SW
W~si*~gton.DC 2~2e0-41OO

Mr. Cliff 3. Cuffey
Assistant Director
Clerk Craft Division
American Postal Workers Union, -

AFL-CIO
1300 L Street, N.W.

Washington, DC 20005-4107

Re: A. Holguin
- Phoenix, AZ 85026

H4C-5~-C 7100

Dear Mr. Guffey: -

On May 26, 1987, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The Issue in this grievance is whether management violated
the National Agreement by not allowing the regular steward,
who was in an overtime status, to investigate a grievance.

After reviewing this matter, we mutually agreed to settle
this case based on the following understandings

1. Requests for additional time to process
grievances should be dealt with on an
individual basis and shall not be unreasonably
denied. - -

2, Management will not delay a union steward time
- to perform union duties based solely on the fact

that the steward is in an overtime status.

Please sign and return the enclosed copy of this letter as
your acknowledgment of-agreement to settle thiscase.

Time limits were extended by mutual consent,

Sincerely,

-~i2-~,7.az-( L/ /Y f~-k’C.~&. -

Marga~t H. Oliver Clif - . Cuff
LaborL;1~e1ations Department Assist~nt Dire tor

Clerk Craft Division
American Postal Workers Union,

- AFL-CIO LJLJ
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UNI1ED STATESPOSTALSERVICE - CLERK DIVISION
475 Ltnfant P’aZa SW

Wa~h.ngtonDC 20260

Mr. James Connors
Assistant Director FEB26 1~86

Clerk Craft Division - -• -

American postal Workers - a

Union, AFL-CIO
817 14th Street, N.W.
Washington, D.C. 20005-3399

Re: See Enclosed List

Dear Mr. Connors:

On January 22, 1986, we met to discuss the above—captioned
grievances at the fourth step of our contractual grievance
procedure.

The issue in these grievances is whether union stewards are
entitled to continue working into an overtime status for the
sole purpose of processing grievances.

After reviewing this matter, we mutually agreed that no
national interpretive issue is fairly presented in these
cases. This is a local dispute suitable for regional
determination by application of Article 17, Section 4, of the
National Agreement which authorizes payment of stewards at
the applicable straight time rate, providing the time spent
is a part of the employee’s or steward’s (only as provided
for under the formula In Section 2A) regular workday.

The parties at this level further agree, however, that a
steward who is already working In an overtime status, is not
precluded from processing grievances solely based on the fact
that he/she is in an overtime status. In those situations,
management will not unreasonably deny the steward time to
perform union duties,

Accordingly, we agreed to remand these cases to the parties
at Step 3 for further processing including arbitration, if
necessary.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to remand these cases.

LI~



Mr. James Connors 2

Time limits were extended by mutual consent.

Sincerely,

- - - I ~ - ~ P.- - _ 1 _ )
i-~oriel A, Aikens .~amesConnors
Labor Relations Department—1~ssistant Director

Clerk Craft Division
American Postal Workers

Union, AFL-CIO

Enclosure
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On June 4, 1980, we met on the above—captionedcase at the
fourth step pf the contz~actua1-9rievance ?rocedures set fc
In the 1978 National A9reement. -

Subsequent to our ¶liscussioh, we mutually ~reed that ther
is no interpietive~dis?ute between the ~-art~es at the
~ationa1 Level as to the meaning and intent of Article XV~
Section 2.A, a~ it relates to the appointment of stewards.

Accordingly, as~further a9rèed, this case is remanded to
Step 3 for proc?ssing by the parties at that level based ‘.

the fact circumstances involved -with the understanding the
the selection and appointment’of stewards is .th ~sèl’e and
exclusive function of the Union. a

Please sign a copy of this letter as ~‘our acknowled9rnent
the agreement toremarid thIs case:

Sincerely,.

3a~es J. F~ccio1a
Labor Relations Depart-~ent

~enneth D. Wilson
)~dm1n1strative Aide, Clerk

(?~erfcan Postal Workers Uni
AFL-CIO . -

I —

(~‘)

(

I_p’t 1

~ ~4::-I
I .—~

~ “~ .—-‘

I - I

- 0.....

UN17E~ STATES ?OSTAI SE~lCE

45 tr~’.~i~P~:,. SW
- ~ DC :C:!O

_~CT-7 ~

i~r. ~enneth 0. Wilson -

A&~inistrative Aide, Clerk Craft
~erican Postal -or~èrS Union, AFL-CIO
817 — 14th Street, NW -

~-~ashingt~n,~JX 20005

Dear Ir. Wilson:

Re: API-3U — Local
Evanston, IL
A8—C-0?09/c8C4.;c1564
AP~~1J— O?09

/4-

a
a’
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U~:TEoSTAlES PCSTAI S~vsc~
45 LC~fa-i?a:s. ~

-~cv~oc ~r’:~
a a I - January 18, 1~82

a

a

Mr. Renneth 0. Wi3son -. -

dnincstrative Aide, Clerk Craft -

k~er~canPostal ~or~ers Onion, AFL-CIO
- 817 — 14th Street,~ NW a (~Ttl. .~

%~ashinQton, DC 20005 - -

Dear )~r.Wilson:

-- ,

• t.’: Re:- ..J. ~yz?nes
:~-‘~ -~ - Las Vegas, NV 89114 /

- - ‘88C-SE---C—21926 I

8-3
- •~V~ -

- ,17
a..-.

- -

~Td Ti”-” ~‘ ~‘~‘~‘

S

- - ~ On Deces~ber 17, 1981, we met with you to discuss the
• - 3 above-captioned grievance at the fourth step of our -

-~, ~ ~ -s ~ ~

The matters presented by you as well as the- a~p1fcable - - -

-- -- contractual provisions have been rev fewed an given ~areful - -

consideration. - - - -

a - - - - - a - -

The question in this ~~ievance is s—’hether or not management
~!olated AcUcle XVIX of the National Agreement as it relates
: payment to stewards (or processing grievances. The~~’
2 :e~-ard in this case Is requesting payment for travel time , - a~

1 ~t~een stations. . -

- a I. - a

~ is the- position of the Postal Service that payment to
st~’ewar3s for tz~avel time involved in the processing of a -

~rlevance is not authorized by Article XVIX. . —

~ccording1y, as we find no violation of the National
~greement, this grievance is denied. - - -

Sincerely,

- I • •_ -

obert L. ugene
Labor Relations’ Depart31~ent

S

I

a. *

a a • ~ - a • •• • a. •~.• :

I

-: t

I

S

)
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L\slCo $A1CS rc~T,~t. SZSVJCE
‘~ LT”L—~ P a~a.Sa~’~ ::;~~~

- O~tc-ber6, 1982 _____________
- -- -, _____

~ Renneth 0-, 1-iison -

a ~- Adr~injstratjve Aide, Clerk Craft -~-~1 -

k~erican Postal workers Onion, AFL-CIO ____ ______

8~7- -14th Street, NW - --~ ____________
Washington, DC 20005 -~ - - - 4J,///,~ ~

- Re: B. Lewis - -

-, i-iarn{, Ft. 33152 a

* a HlC3~~çS9O6

Dear Mr. Wilson:
- I. ~.‘: - - ~- -

- -— a --on Septerr.ber 23, 1982, we- met to discuss the above-captioned -

grievance at the fourth step of~our 1~ontractua1 grievance /
procedure. - -

--a The malters presented by you as well as the applicable
ç) contractual provisions have been reviewed and given careful

consideration. -

The ~uestiot in this grievance is whether management-v~fo1ated
Article- 17 of the ?~ationa1 Agreeit~ent as itrejatesto ti~e- -

spent by employees traveling, to and froraStep2 meetings.

During our discussioi-, we agreed to resolve this issue based on
our mutual understanc3iag that, when it becomes necessary for a
steward to leave hf~/her work area to investigate, present and
adjust grievances, management will compensate the steward for
time spent traveling to and from his/her work area within the
same building. -. - - - -

We also agreed that stewards, as well as witnesses required to
attend Step 2 meetings, w111 be compensated for time spent
traveling to and from Step 2 meetings provided the travel is
not outside the building,

Please sign a copy of this letter as your acknowledgment of
agreernentto the above resolution.

Sincerely, -~/

-~i~4n S. Palmer ~Cenneth D. Wilson
Labor Relations Department Administrative Aide, Clerk Craft

S American Postal Workers Onion, -~
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:~if J9__U’..” ___________

~. I?i~j~L~’E0STATES PC~ST~1SE~V’CE ~f-’ i~—
45 I Er~a~-4P~:a.SW

w~:r.;~o~.DC ?O~-OOO1 —~‘~-~—‘~ -

Mr. James Connors JUN 5 ~S5

Assistant Director
Clerk Craft Division -

k-~erican ?cstal ~-~or~ers
Union, AFL-CIO

817 14th Street, N.W.
Washington, D.C. 20005-3399

Re: 3.-Lake
- Orlando, FL~ 32802

HIC—3W—C42317

4 S
Dear Mr. Connors:

On May 9, 1985, we met to discuss the above—captioned
grievance at the fourth step of our contractual grievance
procedure. -

The issue in this grievance is whether scanag~ement Improperly
r~assigned the grievant from the 060 work location to the 030
work location. --- -

After further review of this matter, we mufually agreed
that there was no n~tional interpretive issue presented
as to the meaning g’d intent of Article 17 of the National
Agreement. - -

--

- -- ,ai-

The parties at this level agree that ~Thile serving as a
steward or chief steward, an employee may not be involun;
tarily transferred to another tour, to another station or
branch of the particular post office or to another Indepen-
dent post office or installation . . . Management may,
however, assign such steward to a different work location
provided such assignment is not violative of the above.

Accordingly, we agreed to remand this case to Step 3 for
further consideration_by the parties.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to remand this case.



~‘~es Co~crs 2
/

Ti-ne limits ~-ere extended by mutual consent,

Sincerely, -

‘2~-2~~ ~~__ __

Leslie 3aylisS- / ~c-s Ccnncrs
Labor Relations Departmen- Assistant Director

Clerk Craft Division -

American Postal Workers
a Union, AFL-CIO

4. a’ /

F f~ -

a

I: -
1 - ‘-a

~- * -

I, -

51



I a
a_,

1
•

U’JlCOSTATES FCST.~.ISE.Z51,CE
~ :~~ SW~ n.C’C ~

June 26~ ]9.S3

flr K~m’~ethD. ~-:i1son -

~ss1s~ant Dit-ector
Clerk Division

— - a I ~—-a._..‘-...er~can rostal t~ot-.~~ers
Union, ~FL-ClO I-L4~v”~

817 — 14th Street, N.W. -

~ DC.,20005-3399

Re: 3. Rhc’den
• Orlando, Ft~ 32802
- H1C—3W—C9616

Dear -r. t~ilson: -

4 /
On 1~ove~ber 3, 1982, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The question raised in this grievan~e is whether the
grievant, an alternate union steward, is entitled to be
represented by another union steward when filing grievances.

- ~- - - - During our discussion, we agreed to resolve this case based

on our understanding ~at there is no prohibition against
-: an alternate union sté~ard being represented by another onion

steward. -Pt

?lease sl9n and return the enclosed copy of this dec.i~ion~as
your ac~nowledgmenC of agreement to resolve this case. * *

The ti.~e limit for processing the case ~‘as extended by mutual
consent, -

Sincerely, -

fl~4~IL~

H. 0 iver
Labor Relations Department

~enne~~. ~.

-assistant Director
(Clerk Division -

me~rican~Postal Workers ~
Union, AFL-CIO -



J~es CcnnOrS 2

Please sign and return the enclosed copy of this letter as
your acknowledçment of our agree-nent to settle this -

grievance, - - *

Sincerely, -

_____________ - -

Muriel Aikens James Connors
• Labor Relations Department Assis~tant Director
- Clerk Craft Dlvision

* - American Postal Worcers
Union, AFL—CIO

0 /

_r._-~ a

a, - - - ‘- - •• %•

—-a-a’

-1$
5L/
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- UY~i1EDSTAThS FCST.&1 SE~”CE - -

- 47$ I~t”1 ?~:~SW~ oc :~so -

- a - MAY13T3SS
Mr. James Connors

Assistant p.irector - - -

Clerk CraftDivision
American Postal Workers -

• Onion, AFL-CiO
817 14th Street, N.W. -

Washington, D.C. 20005—3399

- * Re: A?WU — Local
- •- Oxnard, CA 93030 /

- H1C-SG-C 30220

Dear Mr. Connors: *

On May 2, 1985, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance

procedure. :. *

The issue in this grievance is whether an employee, in
his/her capacity as a union steward is allcved to sign

- his/her own request for a temporary schedule change -1 -

(PS Form 3l89)~ -. -* -

This grievanc~is settled based upon the following- ,.

undérstandingx -- -

An emplaoyee may sign, in his/her capacity as
a union steward, agreement for his/her own $

request for ~ temporary schedule change (using
PS Form 3189) prior to presentation to the
supervisor involved for approval.

The parties at this level further agreed that the steward’s
siçnature constitutes notification that the said request is
being made by an employee. - -

1

:
“a-

-- ._,. -

a —
I -
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a •‘ ~

Deer Cecil:-

a)

:

This is in response to your qu&st~on, ~ ~steward
represent himself or herself i~na griçvenco ~t 2h? /

.~rtic1e xv, 2A state~, The erployee shall be represented
by n ~te~e:d or.e union representative.

1’)~ ~pwU interpro~tation of the foreqoiñg’ part of 4*rticle
xv, 2A, is -that the steward or union representative could also
be the grievant end represent hiz~self or herself.

FXX/kj

With kindest regards.

-,

a-

..•.

S

Sincerely and fraternally,

a *

Forrest K. ?tewman, Director
Industrial ~elations

I-

/3

June 13,1977

~.:;ia~L__3~~ I

Cecil Ro,i~e, ::at. Rep.
Clerk Craft, ~PWU,AFLCIO
817 — l~eh Street, K. W.
heShin9tofl, D. C. 20005

I

~cIc
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U,~1EOSTA1(S~ST~1 ~S.’~CE
tin - ; .~ C1-ce
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Kr, Reid Jordan
Regional Represent at ive

Ac.erican Postal ~‘or’~ers
Union, AFLCIO.

Southern Region Crevance
Ap~’eal)o. SSC-3?-C-]8284
Dated 07-02-80
Local }~o 940-Ry.W

Subject: Step 3 Crievance Decision — Class Action
C;eez-sboro, ~C

Provison Allegedly Violated — 17—3

Dear Mr. Jordan:

I
I

U- -

a--

This is to confir-vo the disposition of the,subject Step 3

grievance appeal which was recently discussed.

The grievance was settled by mutual agreement as follows:

It appears that the Step 2 decision would resolve the basic
issue in this çrievance, however, we agree that the supervisor’s
initials only indicate that a grievance was filed at Step I and a
decision rendered on the date shown. whether item 12 ii

coepleted is not pertiner~t since any and all determination of
facts would be a~ade at the Step 2 level.

The time limit for pr~’efsing at Step 3 wa~ extended by mutual
consent. . -

Please indicate your agreement that the above was t)-~e dispositipá~ j~
of this case by signing in the space -provided below, and retuz~n

CC~7 ~

ason /-.~ r.
Labor Relatiot(s Division

(1
_‘,, j~-~: ,

Reid JordaT a,

Arnerican Postal Vorkers Union

cc: Postz,aster,Creensbcro NC 21420
Sectional Center Manager, Creensboro, NC

a

a

; RECEIVED\

~ t~1JG1S)9~0

ic;~ BYtRLY I

R ~
Sf~gi~~___________
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The American Postal Workers Union and the Postal Service agree

to settle GrievanceA8-NA--0221 on the following basis;

la The following sentence shall be removed from the

July 5, 1979, memorandumfrom James S. Merrill to regional

postal officials:

in order to maintain continuity1 supervisors
may ask other supervisors if they have had relevant
and timely discussions with an employee and may
rely on those discussiOnS to evaluate appropriate
action pursuant to ~rticle XVI of the National
Agreement.

2~ The ?unerican Postal Workers Union acknowledges that a

supervisor’s discussion with an employee may be relied

if necessary, to establish that an employee has been made

of his or her obligations and responsibilities.

3. The Union withdraws its request for arbitration in

Case No. A8—Z~Th—Q221.

YORREST M ~ N EWM1~N - ~ ~
- Director of industrial ttorney

Relations * office of Labor Law
american Postal Workers Union, United States Postal Service
* 1~FL-ClO

February 27, 1980

SE~T~TAGREEMEN’I’

prior

upon,

aware

67
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UNITED STATES POSTAL SERVICE

~ ~ ,~

DEC 301982
Mr. Xenneth D. Wilson
~ssistant Director -

Clerk Division
American Postal Workers

Dniofl, AFL,C10 ‘~ ~

817 14th Street, N.W. 11 ~ *

Washington, D.C. 20005

Dear Mr. Wilson:

Recently ~OU met with Frank Dyer in pre—arbitratiOn
discussion of HBC—5G—C 14337. The issue in this case is
whether managementviolated the national agreementby the
transmittal of information to higher authority that a
discussion had taken place.

It was mutually agreed to full settlement of the. case as
follows: -

1. Supervisors actively engaged in supervisiOn *

of employees are,precluded from exchanging
written notes regarding discuSsionS.

2. It is an accepted practice when a work unit
supervisor is reguesting, from an appropriate
office such as a local Labor Relations
Division, an instrument of discipline to
indicate discussiOn(S) conducted with the
specific employee. This will ensure that
discipline will.be consistent, corrective,
and progressive.

Please S~9fl the enclosed copy of this letter acknowledging
your agreementwith this settlement, withdrawing
IIBC—SG—C 14337 from the pending national arbitration listing.

e ________
William E. Hez*y Kç’nneth D. Wilson
Director - *sistant Director
Office of Grievance and C’lerk Division

Arbitration American Postal Workers
Labor Relations Department Onion

Enclosure
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( (~- - INTER?R~TATJON -

.,~ - Articlc .\Vi7, S~ccnz:c~
* ‘-~-~ * - - Pc~c51 / / a

- AS-h’.-O16 .

- (~S’SC-$K-C-i~7) -.

P~oc.iir,Ari:onci - -

-a- a a -

STE’.YARDSERVING UNDER PROVISIONS OF XVfl, SECTION~
a - ENTITLED TO SAME TELEPHONEP)JVILEGESAS - - *

OTHER STEII’ARDSThITNSTALLATION - -

-- .~ - - -

Ar~icleXVII, Section2C.: -

- “To provide s-~e~ardservice to a n~imberof smcU Instoilotlcer..s where
i s~e’—wd is not provided by the above formula, a Union
repres~ntotive.cerflf led to the Employer in ~-i~ing a-dcompensated
by the Union rnoy perf ore-n the dities of a sie~.’w-d”. - a -

* ‘I /
At issue in the fn~iantcase is whetheran actively employed Union officer, servingasa s~
under theprovisionsof Article XVII, 2aC.j shouldbe given the someerfsting telephonep;-t-
as other stewardsfntheoffice. . -

(a

- The local Untoi ccnt ended management acted In a capricio’is, arbztTwyand uni?o~eroy
) -dLsoflowing telephone privileges to on employee w7-~o-was not only a State President

• APWU, txit also a certified s~e~uwdiii a rtirnber of small frtjtalloticr~s. Th~telep~one
resulted in the grievont being forced ~o take LWOP on t-wo (2) separateoccasions to
wgent telephonecoltsregarding wi up-comingarbitration case. • -

Moriogement denied the grievance stating that Article XVII, Section 2. C. of the I~!c
Ageementstatestheprovsio~4sfc~tunion representativesother than local represeniotives.

a. . - a

.Step 4 decisionJuly28, 1980: - - .• - .

a - ... ~-~t\ ~

• “During our disaissicn we mutw~Uy.agreed that when-on actively
- employedU,if on officer is servingas a stewardunder theprovtsionsof

- Article XVII, Secttcn 2. C. of the Notional Agreement,he shouldbe-
jriven thesomd existing telephoneprivilegesas other stewo.rdsLii that

• offIce~’ - — • - ._ . •. • —~ • • • a • ~

:;. ~ • a - - a

~ IDA
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11$’ c27.7DRe: Class Action.Key West, FL 33040B8C—3W—C—3553i

On November 30, 1981, we met with you to discuss the
above-captioned grievance at the fourth step of out -

contractual grievance procedure. *

The matters presented by you as well as the applicable
contractual provisions have been reviewed and givei? careful
consideration.

We mutually agreed that there was no interpretive dispute
between the parties at the National level as to the meaning
and intent of- Article XXXI or Article XVII of the National
Agreement as-they relate to a union steward’s request for
copies of, or access to documents, files and other records-
necessary -for processing —a grievance-or -determining if a -*

grievance ezists. * - -

* The parties agree that there shall be no ‘game playing’ with
regard tO ±he.above._~If~the Union - requests. copies.of

- information as per Article XXXI, they may be required to pay
just costs reasonably incurred in obtaining the information

and the information shall be furnished in-a timely manner. -

• When a stewazd requests to review informatioiFas per
Article XVII, such a reqi~est shall not be unreasonably denied
and it shall be furnished In a timely manner. * -*

The information requested by the steward in this grievance by
letter dated luly 11, 1981, shall be furnished, notwithstand-
thg the dispute between the parties concerning the information
requested earlier in a letter dated March 25, 1981.

UNITED STATESPOSTALSERViCE
- 475 LEn1an~Ptau.SW

WsthIn9la~,DC 202S0

December18, 1981

Mr. Kenneth D. Wilson
Administrative Aide, Clerk Craft
American Postal Workers Union, AFL-CIO
817 — 14th Street, NW
Washington, DC 20005 -

Dear Mr. Wilcon:



—2—

Please sign the attached copy of this caseas your
acknowledgment of agreeemnt to resolve this grievance.

Sincerely,

obey L. E~ene Kqnnetb D. Wilson -

Labor Relations Departient ~6niinistrative Aide, Clerk Craft
• erican Postal Woricers Union,(‘~AFL_cxO

.

.*
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UNITED STATES POSTAL SE~ VICE
475L’EMsnt Plaza, SW / Li’
Wu1~isIQIon,DC 20250

* September-17, 1982 -*

- - __

Mr. Kenneth o. Wilson
AdminiStrat~~Ve Aide, Clerk Craft
~meriCan postal Workers IJniOU, APL-CIO
817 — 14th Street, NW
washington, DC 20005

Re: B. Wilson
Bouston, TX 77201
H1C—3U”*496 1

Dear Mr. Wilson: - *

On luly 22, 1982, we met to discuss the above~caPtiOfled case
at the fourth step of the contractual grievance procedure set
forth in -the 1983- National Agreement, --

The question raised in this grievance involved whether or not
management improperly denied the grievant access to the
grievance_arbitration procedure. -

In this grievances a bargaining unit employee serving in a 204—a
supervisOrY position was disciplined and afforded grievance
rights under the provisions of Chapter 650, Employee and Labor
Relations Manual.

• The Union contends that despite the 204—B assignment the
grievant was a bargaining unit employee. Therefore, when
the discipline was imposed, the right to challenge such action
through the grievanCearbit~tbOn procedure was not lost by
virtue of a temporary move out of the bargaining unit.

During OUt discussion, we mutually agreed that without
precedent and without prejudice to the position of either
party, in this instance, the grievant shall be afforded
access to the grievancearbit~t~~Ofl procedure.

It should be noted -that in the instant case, the conduct
giving rise to the discipline is not inherently related to the
supervisory functiOnS of the employee.

~cvOrdiflglY, as we further agreed, this case is hereby
remanded to the parties ~at Step 3 for further prOceSSifl9.

$~P22:2E2
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Please si9n a copy of this-letter as your acknowledgment of
agreenent to remand this case.

The time limit for processing this grievance was extended by
mutual consent.

Sinöerely,

~ /~e-~’
‘~oan S. Palmer
Labor Relations Department

Ken etb D. Wilson
Ad nistrative Aide, Clerk Craft
tune ican Postal Workers Union,

A~’L-CIO

.

.

‘3

-V

Mr. Kenneth I). ‘Wilsàn



REPORTS BY JEFF KEHLERT

American Postal Workers Union~ 10 Meirose Avenue ~ Suite 210~ Cherry Hill, NJ 08003~ (856)427-0027

Thefollowing reportsareavailable, upon request, from my office:

1. Sky’s the Limit
Producedwith formerNationalBusinessAgentfor theMaintenanceCraft,Tim Romine.This report
addressesourability to obtain“restricted” formsof documentationnecessary for enforcementof the
CollectiveBargainingAgreementwith particular emphasison medicalrecords/information.

2. Your Rights in Grievance Investigation and Processing
An alphabeticalcompilationof Step4 InterpretiveDecisionsonshopstewards’rightsandrelatedsubjects.

3. More Rights in Grievance Investigation and Processing
A secondvolumeof theYourRightsreportincludingnumerousStep4 decisions.

4. Grievances in Arbitration
A compilationof arbitrationdecisionson various subjectswithabrief synopsisof theawardsincluded.

5. Vending Credit Shortages and Other Issues
A reportonmultiple subjectsincludingthe title subject,useof personalvehicles,Lettersof Demand,etc.

6. Letters of Demand- Due Process and Procedural Adherence
A historyin contractual applicationof thedueprocessandproceduralrequirementsof theEmployerin
issuingLettersof Demandincludingnumerousarbitrationdecisionexcerptsand-the-appbcation:ofthe
principleof dueprocessto discipline.

7. Ranking Positions to a Higher Level - -

Utilization of Article 25 andEmployeeandLaborRelationsManualPart230to upgradeBargaining Unit
Positionsto HigherLevelsbaseduponwork beingperformed.(With authoritativearbitralreference.)

8. Winning Claims for Back Pay -

Applying Part436 of theEmployeeandLabor RelationsManualin conjunctionwith ourGrievance
Procedureto obtain deniedpayandbenefits,up to six yearsin thepast.

9. Letters of Demand— Security and Reasonable Care
As Managementcorrectsdueprocessandproceduralerrorswhenissuinglettersof demand,wemustturnto
othermethodsof prosecutinggrievancesfor allegeddebts.This reportaddressesF-i andDMM regulationsto
enableusto provesecurityviolationsexist.

10. Surviving thePostalInspectionService
Thisreportbringstogetherthecrucial information(Situations,QuestionsandAnswers,National-APWU
Correspondence)necessaryfor employeesandshopstewards-on-whatrightsmustbe-utilized-whenPostal
Inspectorscomecalling. Its goalis to enablePostalWorkerstoSurviveandnotlosetheir livelihood.

11. Out-of-Schedule Compensation, Strategiesfor Winning Pay When our Collective Bar-gaining
Agreementis Violated.
This reportplacesinto areadilyaccessiblepackagethe controlling CollectiveBargaining Agreement provisions,
arbitralreference,contractualinterpretationandstrategiesnecessaryto pursueviolations-oftheNational
Agreementin whichout-of-schedulecompensationwouldbeanappropriateremedy.

12. A Handbook:Defensevs.Discipline: Due ProcessandJust Cause in our Collective
BargainingAgreement -
The arguments, Collective Bargaining Agreement references, invesfigativeinterviews, andarbitralauthority
brought together to provide the best possible defenses when discipline is issued.


