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American Postal Workers Union, AFL-CIO

Telephone MemOf aﬂdum 10 Melrose Avenue
(856) 427-0027 Office Suite 210
(856) 795-7143 Fax Cherry Hill, Nj 08003

®@53
From the Office of JEFF KEMLERT
National Business Agent
Clerk Division
Eastern Region

Dear Brothers and Sisters:

The enclosed report is a compilation of pertinent Step 4, Interpretive,
resolutions which pertain to Stewards’ rights and grievance processing. The
table of contents is structured alphabetically for quick reference of the issues
addressed by the decisions.

| have also included several Step 4 settlements and an Arbitrator’s decision
concerning documentation requests necessary in grievance processing. These
are an addendum to the "Sky’s the Limit" report Maintenance National
Business Agent, Tim Romine, and | produced in 1987.

| believe this package, like its predecessor, "The Sky's the Limit", will prove
to be a useful tool for the Steward and Local Officer in enforcement of our
Collective Bargaining Agreement.

Yours in Unionism, | am

JEFF KEHLERT
National Business Agent
Clerk Craft

JDK:svb
OPEIU #2/afl-cio
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APR 241579

)

Re: Release of Medical Infor=ztioc: ... .
Yereatha Lee Arbitration .. .. .
Tazpa, FL - T e . .| HAUILTON & DovcLas, Py

-

b -
.
-

Gentlemen: _ ce v

revieved your argunents in t

The undersigned has carcfx‘:lly
. ) . ‘q

above matter, , s . .,

Under Article XXXI, Section 2 of the agreenent, the Eaploye
1s *0 make available to the Union all relevant inforration neces
for the processing of grievances. The Arbltrator herewith finds
that the requested medical information and light duty requests c
other enployees is relevant to the issue of whether Grievant u2s
treated in a disparate canner and in violation of the agreecent.
Accordingly, the undersigned concludes.that under Article XXXI,
Section 2 of the Collective Agreement, the Employer is required

provide the information rcquested by the Union in fts letter of
%Qaed by its letter of March 20, 1979, It i.

herewith so ordered.™ . - .
"!&‘,‘- P ‘e. 3 . -

The Arbitrato# further notes that .the privacy of<ihs affect

enployess should be &sdzquately protected by the Unicn suggestion

-
.

Lthat the nanes of employees be Iankefl out.,, ., .

¥hen the material has been.reviewed and the p:u:t.’u;:§ are pre-
parcd to continue the hearing in the'matter, kindly notify ne, .

. Sincerely yours,
77 .
“Azeq 151Ul c
Robert B. lMoberly
Arbitrator . .

3

Inclosure: Brief of opposing party

" -
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s UNITEO STATES POSTAL SERVICE
IS UEnfant Paae, SW
Wastinglon, OC 20260

Mr. James Connors

Assistant Director

Clerk Craft Division

American Postal Workers
Union, AFL-CIO

817 14th Street, N.W,

Washington, D.C. 20005-3339

Re: Class Action
Jacksonville BMC, FL 32099
HI1C-3W-C 44345

Dear Mr. Connors:

On May 9, 1985, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure, !

The issue in this grievance is whether management violated
Article 17 by allowing the union steward to meet with
affected grievants for a specified amount of time only.,.

During our didcussion, it was mutually agreed that the
following would represent a full settlement of this case:

Employees should be permitted, under normal
circumstances, to have a reasonable amount of

time to consult with their steward. Reasonable
time cannot be measured by a predetermined factor.,

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to settle this case,

Time limits were extended by mutuval consent.

Sincerely,

7&( LAl \/” !} > Q‘kmﬂf’// Qﬁ/’b//
“Leslie Baylisg; es Connors .
Labor Relations Department Assistant Director

Clerk Craft Division
American Postal Workers Union,
AFL-CIO
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P ™y svpervisor to another, .

t the follcw'ng teimms &nd con 5iti0ns will settle all

i¥
SO e2ree tha

iSS'JQS in O.iS‘CUt-e ln ngC\'anCES ):SC“I-\:“C‘3719/3851 (;58":“'264)—:‘
1. under Artlcle XVI of the Naticneal Agreerment a .
svpervisor's discussion with an employee is
not cows1oered discipline and is not grlevable,'
"no notation or other information pertaxnlng T

L )

PR

. and
to such discussion shall be included in an

g 1 2 ]
engloyee's perscnnel folder. ‘/ZZ/

2. The Postal Service acknowlecges that the spirit
2nd intent of Article YVl is to provide a
mechanism for a supervisor to Giscuss perceived
work deficiencies With an eaployee without such
discussion taking on the formality or significance
of disciplinary action. BAccordingly, although
Article XVI permits a supervisor to make a per-
sonal notation of the date and subject matter of,
suvch discussions for his own personal record(s),
-those notations are not to be made part of a central
record system nor should they be passed from one :

.;) 3. The Postal Service acknowledges that a super-
- . visor making psrsonal notations of discussions
wvhich he“has had with employees within the

reaning of Article XVI must do so in a manner .

reasonably calcvlated to maintazin the privacy-
of such disgussions and he is not to leave such -

notations ghgre they can be seen by other
employees.‘ﬂ‘ . ‘
As a remedy to grievance NBC~1M-~ C~3851, the” Postal
Service a2ssures the union that no records presently s
exist which purport to document any dxscu551on ‘which
vas the subject of the grxevance.

4.

.
. »
- .

WILLIAY E. HENRY, JR. JosEn 2. a;udAxDS
Director, Office of Gricvance Dir'ckor, Industrial Relat
and Arbitration . . jdmefpican Postal Workers Un

Labor Relations Department. \\;FL—CIO
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UNITED STATES POSTAL SERVICE
414 LUE~'ent Plaza, SW
Wiashingion, DC 20260

April 29, 1980

ilr, Kenneth D. Wilson

Adninistrative Afide, Clerk Craft
Amerfcan Postal Workers Union, AFL-C10
817 - l4th Street, NW

Washington, DC 20005

Re: APWU - Llocal
Wichita, KS
A8-C-0663/CBC4RCL44LS3
APWU - 0663

Dear ir, UVilson:

On April 24, 1980, we met on the abuve-captioned case at the
fourth step of the contractuval grievance procedure set forth
in the 1978 Nhatiunal Agreement.

The question raised in this ygricvance Is whetlier it was
proper for local management Lu deny the Union's request to
reviev and copy the supervisor's Step 1 grievance worksheet,

lThe folloving represents our wutual interpretation o5f the
contract provisions covering this issue and settles all
ratters in dispute in this case.

The parties nmutually agree that the disclosure provisfons set
forth in Article XV, XVI1 and XXX1 of the Xational Agreerent
fntend that any and all inforpation vhich the parties rely on
to support their positions in a grievance is to be exchanged
betveen the parties' representatives to assure that every
effort 1s made to resolve grievances at the lowest possidble
level,

Please sign a copy of this letter as your acknowledgnent of
the agreed to interpretation.

Sincerely,

. 7 y .
Gty Q Freellls Do
Jages J, Fateiola ‘Kgnneth D, Wilson
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UNITED STATES PCSTAL SZAVICE

415 L Cate-1Pizp. SW

Washingica OJ 0089

Mr. Renneth D. wWilson

Lssistant Director

Clerk Division

Anerican Postal Workers
Union, AFL-CIO

817 14th Street, N.W,

ashington, D.C. 20005-3399

e Re:

Dear Mr, wilson:

This replaces my letter of August

G. Rlein
Tempa, FL

L},

Septecder 27, 1983

N e, '-M
NFEeHE T
EEUITS. pert

-
(X 4

33622

B8C-3W-C 32282

24, 1983.

o . - "
On Rugust S5, 1983, we met to discuss the above-captioned

grievance at the fourth step of our contractual grievance

procedure,

The grievance concerns whether management may recuire union
stewards reguesting information pursvant to Article 17 to

submit this reguest in writing.

We mutvally acreed that there is no maﬁdatory contractual

“recuirement to svomit information reguests pursuvant to

Article 17 in writing$ Bowever, the parties fucrther
recognize that for obyious administrative purposes, for both
the union and management, such reguests are best submitted in
writing. In fact, most locals have developed a formagdgq;-

that purpose.

»

Please sign and return the enclosed coéy of this decision’as
acknowledgment of agreement to resolve this grievance,

Sincerelyt —

. -

PR

’(4ﬁ7. .' [ 622;234’// ; ///ii:;; e
waﬁ' B /14"0’4-/%/,/0(‘/4// :

Robert L. Eugene

Labor Relations Department - Assistant Clerk
- Clerk Division

*

"Renneth D. Wilson

hnerican Postal iorkers
Union, AFL-CIO

..

------
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UNITED STATES FCSTAL SERVICE (. PR -
CGSUErtani Fraza, S il
Werting'on, OC vy
f-:
“r. Cerald incerson - | fl{fj:NlLZ;“~
Assistant Director . SN T
Clerk Crzft Division . €0 g s—
K > - — ~de
*rericen Postal Workers H —— PEAT
Union, AFL-CIO ‘ BRI e
817 14th Street, N.W, -
Weshirgoton, D.C. 20005-3399 y
. ‘ti

Re: Cless Action
Knoxville, TN 37801
"H1C-3F-C 25743

Dear Mr. Andersons’ ) .

"On Aprif 23, 1985, we met to discuss the above- captlcned

grievance at the fourth step of our contractval grievance
procedvure. ‘ .

The guestion in this grlev ance is whether &n zdministrative

EEO cese can be settled in a manner that is c0ntrery to the
provisions to the Natfonal Agreement. , .
N N &

During our discussion, we mutuvally agreed:

Egqual Employment:OpPOttunity settlements may -
not take prececence over the language conteined

in the collective-bargaining agreenent.

2ccordingly, the parties at Step 3 2re to determine if the
employee was properly detailed to the subject position in
eccordance with the contractval provisions of the Naticnal

~AQreement,

Plezse sign and return the enclosed copy of this letter as
your &cknowledgment of agreement to settle this case,

v pem
-



This sugeisedes

Sincerely, ,

.“.rl'jC'l sSCn

-

my letter ceted July 31, i%85,

-

2 /A/t,:.(
“G o ('v' /’
ThomesfJ, L&ng

7L, .
LébOE{AéiathﬂS

»
- on——g

Cerzld aAnderson
fssistent Director
Clerk Craft Division
rmericen Postal Workers
Union, AFL-CIO

.
- sams

°
"
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UNITED STATES POSTAL SERVICE

€7t L Ins 1 ara, SW
Wattingizn, DC 22780

Mr. Jzmes Connors

Assistant Director

Clerk Craft Division

Anerican Pecstal Workers Union,.

AFL-CIO ERORE e .

817 l4th street,; N: Woaietd 2 '»'-"';'\-x' \_ N

3\’65hingt0n, D..Gc 20005 3399 \" ‘1::" * s c L

. ° »
.. -

Re: Local .
Phoenix, AZ 85026
BR1C-SKR~C 424

Y

‘o J

Dear ¥r. Connorss:

1884, we met to discuss the above- ceotxoned

On March 23,
the fourth step of our contractual gnevance

grievance at
procedure.

.

The question in this grievance is whether ‘employees are
permitted to fill out Stendard Form 1178 (Authorization for
Deduction of Unionm Dues) during enployee orientation,
During our dlscuss;on, it ‘was mutually agreed that the
follomng would. represent a full settlement of this cases -

Y .o
Completzon ‘of SP Iliﬁ’) as 1dent1fied in ELM 913,414 may
bé*accomplished during employee- orientation 1n the ares

deszgnated by management. R T T

Please szgn and return the enclosed copy of th).s letter as
. your acknowledgment of agreement to sett:le this case. .

. - e - -
- hd .

Sncerely,:’ ‘ _ . . N

P . .

Q4 o A (lirs Col )

-

Thomf; J. %an .Jemes Connors
LaBgr Re ions Department “assistant Director
N Clerk Craft pDivision
2rnerican Postal Workers OUnion,

AFL-CIO _ ,
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¥r. Renneth D. Wilson

ACministrative Aide, Clerk Craft
*-ericen Feostal ¥Werkers Cinlon, AFL-CIO
817 - 14th Street, NW

Washington, DC 20005

ﬁ&SJ%@

Re: Class Action
San Antonio, TX 78284
H8C-30~-C-3466S '/

Dear Mr. wilsons

On January 21, 1982, we met to discuss the ébove-captioned
grievance at the fourth step of our contractual grievance

procedure.

During our discussion, we agreed to resolve this case based
on our understanding that the National Alliance of Postal and
Federal Employees is not permitted an unfettered right to-
acdress new employees Jduring orientation but, ‘are limited in
remarks to areas whére it has a recognized role in relations
with postal employees; specifically, dues checkoff, health

benefits, credit unions, and EEO complaint processing..,.

mutuval consent. ' . .

Please sign the attached copy of this decision asAyour
acknowledgment of agreement to resolve this case. :

The time limit for'brocessing this grievance was extended by -

: Sincerely, e oL
it A is c%:%a LA

Margayet H. Oliver Kenneth D, Wilson :
Labor’ Relations Department /Aéministrative Aide, Clerk Craft
. *nerican Postal Workers Union,
AFL-CIO !

. FEdozpg " 4

.
- ——
e,
———
-

JAN 2 8 582 Sheder
OLUENT 7

g
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- .- Kr. James Connors...- SRR S I KA S Lae e el
° ST LT ;r ' oat-
. . Assistant Dlrector ST sl ‘Q@jf me C 17 v
Clerk Craft Division - ~¥ .. —d /
. Aserican, Postal horkers LT ] Q/
Union, AFL-CIO - T S A N ‘
. . 817 14th Street? N. w.:..-._-" e T e . .
Weshington, . D C. 20005 3399_.-. NATRT T .- .
- - . .- T . .+ tti " Re: -M. Stoddard .
o Ce T " - %~ . Spokane, WA $3210
. : - - ...+ _ BlC-5D-C 21764 .
Dear Hr. Connors- oo . .
| ) ' - . ’ f. - ) /
On Dacember 6, 1984, wve met to discuss th° ebove-cuplinned
. grievance at the.fourth. step of our contractual gricvance
prtocedure, . :
%
- The question raised in this grievance involved whether
’?. . mcnaoenent officials violated Article 17 by bexng present
N g vhen the unlon addressed new enoloyees dunng orientaiton,
- s - - .‘ '. Y'Y ‘.. .‘ "
During our dxscussxon, we mutvally agreed to resolve L}us
. .-~ case besed on our understanding that, Article 17 docs not:-
" -7 precluce managen.gnt officials from, b.exng present when the
o . . union’ "ad8resses" pev employees during orientation.’ i e
. :' o . - ,-'c’ ’:.M' ',: '-:-. ’-:..':_‘.;-".‘:-{.’; :. ";":'..'f'f‘:,“_-’;.._,:‘-':." :"‘.f,::;'.'i:.f:”: :‘-’- “if . ..‘. - 3.'.'.. -:!*' 1~4‘ A Cehel . .-:'.i' -
AT, Please slgn and return’ the enclosed ‘copy of tbis ]u Lut as™
el your ‘ac?nowledgment -of your agteement to reaplve W ¥s case,
._ - ? ° . . ° . ;‘. -' 'f"’ "’I..' :o _l . - e - .' . . s_.:.'_ ..
- . e -.-"'\ ;w IR . . ,-.,,: .- :,...._... _;;‘ . ;:.-. . . N .- PR . . ¥ - .
-_-;-"_"'_. DA Slpcerely, RSO S R TR A P
SR T Ch ) UL N I T A Y L Pk
L Mo it N s s Tl 5
’ * ¥erozret B. Oliver: - . ames. Connors v ~ .
. " Lador nelat;ons Departiment kssistant D:rector "
. - .ot T _Clexfk Craft Division -
MR P S S S rmerican Postal Vorlkccs
. ' ' . - LTt . c - Unlon, AFL~CIO
.o . . o . *. Y - . .- & -
. . T e . . . oS ateet »
."':x - ) » . . K ) ° . . '..; o“‘.“.‘"’ ..0‘ ) :.‘0.’ : ’
ey e ST T . R L -
wr . ] L. Cor L T IR S e s
° e ° L4 - ° .. .‘:.
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UNITED STATES POSTAL SERVICE
475 L'Cnfant Plars. SW 1
Wiashinglon, DC 20260 L

(.

I8 AGRegigy

. February 23, 1982 ‘./‘anf SECTIO
SUBJECT ,

Mr. Renneth D, Wilson ‘ 2= ;Z;;:;
Administrative Aide, Clerk Craft \‘“‘
American Postal VWorkers Union, AFL-CIO L —_—
817 - 14th Street, NW T e———
Washington, DC 20005 . ; )

B0~ RT3
Re: APWO - Local

Miami, FL 33152
B8C-3wW-C-29737

Dear Mr. Wilson:

On February 17, 1982, ye met to discuss the above-captioned
grievance at the fourkh step of our contractual grievance

procedure. P

The question raised in this grievance involves requesting'
union stewards to estimate the amount'of time needed to

process a grievance.

During our discussion, we agreed that management may ask a
steward seeking permission to investigate, adjust, or write a
grievance to estimate the length of time that the steward
anticipates he or she will be away from the work station.

Based on the above, we agr}ed to resolve this case., Please
sign a copy of this letter as your acknowledgment of
agreement to resolve this case.

Sincerely,

n
Margaq;t B. Oliver - enneth D, Wilson
Labor Relations Department dministrative Aide, Clerk Craft
Anerican Postal Workers Dnion,
AFL-CIO

| D11
FEB 251982
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L2SUEntlen Paca. SW
Wastingten, OC 275D
Mr. Jeames Connors APR ¢ is54
Mssistant Director
Clerk Craft Division
2nerican Postal Workers Union,
AFL-CIO . .
817 14th Street, N.W.
Weshington, D.C. 20005-3398
Re: Local
fresno, CA 93706
.. F1C-SBE-C 17671
' Dear Mr. Connors: - ' .
On February 24, 1984, we met to discuss the above—cap;ioned
. grievance at the fourth step of our contractual grievance
procedure, .
’- ’ The issue in this grievance is whether an enployee is
.:) entitled to overtime compensation for time spent at a
grievance hearing outside of their regular work hours.

After further review of this matter, we agreed that there «
no national interpretive issue fairly presented as to the .
meaning and intent of Article 17 of the National Agreenent.
This is a local dispute over the application of Article 17,
Section 4 of the National Agreement. We agree that Article
17 contains no provisions for compensating employees whose
attendance at'grievance hearings extends beyond thejr
normally scheduled work hours. The parties at Steép 3 are tc

apply the above understanding in order to resolve this case;
- .. . -

Accordingly, we agreed to remand this case'to Step 3 for
further consideration hy the parties. -

s
Plezse sign and return the enclosed copy of this decision as

acknewledgment gf.our agreement to remand this grievance,

s

L4
Tire limits were extended by mutual consent.

Sincerely

R N3 M f&w

- had J. g y es Connors .
" Labprlz ons Department #“Assistant Director ' 12

w "

LAY

Clerk Craft Division v
Arnerican Postal Workers Union,
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Mirorandus of “nlerstanding

It is agreed by the United States Postal Service; the Naticnal
~ hkssociation of Letter Carriers, AFL-CIO; and the Xmerican Fcska
- “Workers Union, AFL-C10O, that-the processing and/or arbitration

-

of a grievance is not barred by the separat‘on of the grievant,
whether such separation is by res;gnatlon, retirement, or death

s %—qu

Ben Jr.
Office of Grievance

Wllllam E.
Director,

and Arbitration .

United States Posgal Service

.3\

. Vinceng R. Sombrotto
National Association of
i Letter Carriers, APL-CIO

%/ 4/) ///C(?Af

W1111¢m Burrus .
Znerican Postal horkers Un*o:
AF ~CIO
AN AT
. R
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Fr. Robert Tunstall

Assistent Director

Clerk Craft Division

Pmerican Pcstal Workers
Union, AFL-CIO

817 14th Street, N.W,

Weshington, D.C, 20005-3399

»oamen o

Re: Local )
Tecoma, WA 98413 .

Dear Mr. Tunstall:

On October 31, 1985, we met to discuss the above-captioned
grievance at the fourth step of our contrectval grievance

procedure.

The issve in this grievance is whether the grlexcnt has a
right to attend the Step 2 meeting with the vunion

" ‘representative.

During our d1scussion{ we mutuvally agreed that the following
ement of this cease:

constitutes full sett .
f“.'?’: 5'

——

The necess1ty of the presence of a grievant
at a Step 2 meet1ng is determined by the union. ,

"Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to settle this cese.

11
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r. Rebtert Tunstall 2

Tize lirits were extenced by nutual consent,

Sincerely,

wuriel Ainens Robert Tunstall

Laebor Relations Department Z2ssistent Director

. Clerk Creft Division

o ~mericen Postal Workers
Union, AFL-CIO
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o
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UNITED STA?{S FCST#L.L*-..WCE /'\
CTSUT-'aid Firis, SW '
Wesri=gien OC (1.4 : \

rpril 23, 1982 o T

R R

Mr. Renneth D. Wilson ‘ TQE.L£“~—~-—
2dministrative Aide, Clerk Craft .y :

.. ~2merican Postal Workers Unlon, AFL~-CIO A/Fa'é&b”é’
Aﬁﬂf’iﬁ’

817 - 14th Street, NW B
Weshington, DC 20005s

.

Re: T. Ghafoor
L . Pittsburgh, PA 15230
- ’ ~ HlC-2r-C- 1244 .
Dear Mr. Wilson: RO
< /7
Cn April 21, 1982, we met to discuss the above- cCptloned
grievance .at the fourth step of the contractual grievance

procedure’ set forth in the 1981 National Agreement.

The gquestion raised in this grievance involved a reouest for
a document from a union steward to an employee who had not
been designated by management to provide the 1nformat10n.
During the dzscu551on, we agreed that there was no dispute 2
relative to the Union stevard's entitlement to the Socument
requested and that,. should there have been, such a dispute
would have been lefghfor local resolutlon. We also agreed

ha retail the- o) w3 .
2r0v1de approprlate documents to union stewards, fﬁﬁ'ﬁ‘-

-

Based on the above, 'we agreed to resolve this grievance,
Please sign a copy of this letter as ~acknowledgment of your

agreement to this resolution.

*

.

Sincerely,

Oliver Kehneth D. Wilson

Labor Relat:ons Department mlnlstratlve Aide, Clerk Craft
erican Postal Workers Unlon,

- AFL-CIO
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Mr. Jemes Connors
kssjstant Director

’ Clerk Craft Division.
Xserican Postal- Isor.},ers =
. ) . DOnion, AFL-CIO . '_C.:_ .
’ 817 14th Street, r\ We s wive
_ . Y:es‘nng‘ton, D. C. 2000§ 3
_ Co o A. : - ‘.:‘ J “}‘Qe:”Class Action
T E‘. ': ' : .‘ .. . * e * o - DSS I‘;Oines, IA 503]8
R "t.. L~ . .7 BI1C-4KR-C 26345
A A R — :
Cear PMr. Connors: oot . .
" This suoercedes the Step 4 dec1sxon legter dated July /26,
ot . * 1884, . .
( -~ _,: : . P

Q} * On Auoust: 9, 1984, we net to rediscuss the above-captioned
. C case at thd fourth step of the contractual grlevance

( : Proceaure. ". . :..',_',‘- AR .'. -eei :.;.2.‘." L _. ’;";;3'. .
—~— . - . . .'.'. :. o :.;-'.. ."‘2 .: '.-..- » L R "~:"'=. et -~ P
. '- - ..‘. . . L L ..."a . ‘. e -~ :v --: . . o.

s “The’ guestmn ralsed Anc thls gnevance 1nvolved \.heL‘het .
T i managemenﬁ‘ is requ1red “to releasé’ attendance records of .
—ammr o superv:sory personnel when requested b}( the unienJis ":3";_1 .
- Lo PR '. .:'. ':.;:5:. : ::‘;‘_;:-:‘._‘ -;’.“',,‘..;:..s.::_ﬁ::. ‘:;:;.;"Ezt:f‘.':?‘:‘f' ..-_:.-/' o“‘-\_.;)-n'::,};?,.." . .

ve. mutually agreed tha

After fuitherwrev1é*w of thzs matter,

- """ 16 patichal 1nterp§:et1ve issue’is. falrly ‘presented in the:.
We further.’ agrced that

) “particulars ev:.denced in this case:
- of if the local uniocn can’substantiate that the subjéct .. .~
- information is relevant to establish desparate trcabnent, t
. 7 ... information reguested, will be granted. . FBowever, this <an-
: only be detexrmwined after “Full development of the fact’ )
- ecircumstances. involved 3in this cese. Therefore,,_ t‘hzsa case 3
suztable for regzonal determlnatzon. sRroe T .-'-.5_‘,;: IR
" ° ’ - . . N ._‘:,“f’.:.‘, . '.'. '.: "- A ks : - * o':-‘ . ..'v“' :‘.‘l :.. ....-
. Bccordmgly,‘ 2s we further agreed, this case is hereb_y s
Termanded to the parties at Step 3 for: further proccsszl ng 1§
. necessary. *."T-:." .- g : e T
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UNITED STAT: S 7 TSTAL STAVICE

«isL°cC. S
\'.'e,F.Iﬁ;‘;n (v coesd

T 4
stene
\J-t[rr
6

lir. Jemes Connors .
issistent Director : ns
Cierk Craft Division ' . .. JUL 20 19.,.
rrericzan Fcstal VWorkers . .

‘Onion, AFL-CIO .
817 14th Street, N.W., - | ) .
¥eshington, D.C. 20005 3 99 e .

- - * - . . d

. Re: R. Bergeron
Orlando, FL 32802
BlC~ 3'..‘—-('.‘ 31837.

-

“Dsar Wr. Connors: : ) ]

e

On June 12, 13984, we met to discuss the above- caotioned.
grievance at the fourth step of owur contractua] orievance

procedure.

The orieviance concerns .whether it is proper for a supervisc
‘to reomfe an enaloyee to discuss the nature of hisMer
grlchnce before the e;..o]oyee ls permztted to sce a stcxcrc

o ° .

¥e mutuvally agreed that t}ns orievance does not faxrly
bresent an 1nterpret1ve ozspute. Thezre 3is nothing Jmpropex
2bout the supervisor reguiring an enployee to relate the
-general pature of .the problem or grievance before the
enployee sees a stpward. Fowever, the employee shouvld not
arbitrarily rgguu‘ed to divulge Cetailed 1n£ormation if.
}:ejshe insists on seeing a steward first. ‘t‘

-
- S,
‘

Plezse sign and ‘return t'he enclosed copy of this dec:s)on z
acknowledgmwent of agreement to resolve this case. -~

Tine lrn:nts were extende‘é by mutuval consent. . .

°
‘o,
- -

A

S1ncere1y, . C. .

Robert L. Euvgene 9 /Jcmes Connors
Labor Relations Depdrtment “Rssistant Director
. - Clerk Craft Divisjon'. _.

. D - - . 2»merican Postal WorXers
. . © . Un:on, APL-'CIO ,:,-. .

- 70 - N
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LUNITED STATES PCSTAL SL2ACE
£ISLTrteriFloze, S
VitNington, OC (0760

. Jenes Connors
lssistent Director JUR 07 i35
Clerk Creft Division
fmericen Fostel vorners

Unicn, 2FL-CIO
817 14ith Strcecet, N.W,
Weshington, D.C. 20005-3329

. ; V. Rendle
: Secremento, C3 958)13-¢9¢g
R1T-S3-C 28879

2)
D
L X3

Deer Mr. Connors:

IS
. L)

]
Cn ¥ey 9, 1985, we met to discuss the ebove-cepticned grieverce

G

et the fourth step of cur contrectuvel 9rievance procedure,

The issve in this gricvence is whether management violzted
Article 17 of the Rational kgreement by cdenying a stewerd's
request to interview employees of different crafts,

, ,
After further review of ‘this ratter, we zgreed that there wes no ‘L
nstional interpretive issve feirly presented as to the meeaning
énd intent of Article 17 of the Netional Agreement.

-
- .. - —- e w. oW

The parties at this level zgree that a steward mcy ‘interview
e~ployees of cifferent qraits if such request is being rzde
pursvent to Article 17,~Sectzon 3, of the National Agreement,
Bowever, if the. stewcrézzs investngating a grievance not relevent
to the steward's craft” the provisions of Article 17, Sect:ons:

2.B. and 2.E., must be follcwed. )
. 5

Accordingly, we egreed to remend this cese to Step 3 for further
consicderztion by the parties,

°

Plezce Sign.cnd return the enclcsed cepy of this Ceczcxon FX
eclnowledgrent of our agreex ent to remend this grievence,

Time limits were extenced by mutual consent,

.

Sincerely,

7{ /CVU&’; / e B O,'— 2 C;

Leslie Bay11ss// ses Connors
Lzbor Relations/Departrent

Assistant Director

Clerk Creft Division

rmericen Fostal ¥orkers Union, 21)
rrL-C10
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GiTLD STATLS FPOSTAL SZAV.CE

450 C-"in DNess, S -~
Weshingtea, DCL Inaig \] A‘HC[E,___/__Z__ €
: | Z 4778/ P
L - SRCCL VY S
. ¥r. Fenneth D. Wilson : S AT
Administrative Aide, Clerk Craft . R
*nerican Postal Workers Union, APL-CIO . .
817 - 14th Street, NW . ' 2%

Weshington, DC- 20005

oL . " Re: APWO ~ Local
Atlanta, GA (ENC)
- BSC-3D-C-25721

- '

fo

.

Dear Mr. Wilson:

On Lorll 28, 1982, we conducted ag pre-arbitration discyssion
of the above referenced case.

..(:> The questlon ralsed in this grievance is whether or not the

L A

space designated by management at the Atlanta BMC for
conducting ,Step 2 hearlngs is unsuitable, eas alleged by the

Dnion. . . . . .
Dur1ng the dlSCUSSIOn, it was mutvally agreed that a Natiorez
interpretive questlon was not-fairly presented in the parti-

culars evidenced in the cese. .
We did agree that 1f a steward deems it approprzate to
interview a grlevant outside the' immnediate work area, the

steward shall not be unreasonably denied. I

f
-

Accordingly, as ‘further agreed, this case is hereby remznded
to the parties at Step 3 for furtber processing if necessary

Pleese szgn a .copy of this letter as your acknowledgment of .
agreenent to remand thls case.

. : . - MAY 1 g

Sincerely,

N /Z;{Mf % %‘MPO D m;so.n /Zac,&—

N Zeorg?ds. HBcbDougald &/
- General Manager . : dmlnxstretlve Adie,
Grievance Division . - ClefX Craft .
Prnerican Postal Workers Un:on,z'

Labor Relations Department
o APL-CIO
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. UNITED STATE: SrbbT.ﬂ SLAVICE ?._‘ -
_. ———— — — —— ———— ___" e———_— 4
Wietrgra, "C}.‘IEO
T Meventer 17, 1582 ' .
= e ] 4 |
© LR30C:WIZeary:1td:4130 K ) . Bt
T Letters of Informaticon/letters
of Concern
® L -

- vSecional General Manacgers
' Lazbor Relations Division

Dy‘ect.ors znd General Manacgers
Lzbor Relations Department . °

*
o
L ] . -

It has ccme to our attention through grievances appealed to

step 4 that local managers in scme areas are issuing "Letters

of Information™ or "Letters of Instruction® to employees, L
bringing to their attention matters of goncern to local - 4 .
management about possible moroprletles on the part of the. .
employees. Such a procedure is highly suspect and is an |
attempt to avoid the discussion. process prov:.ded in

Article 16 of the National Agreements.

*

. o :
-} - P
k The use of such letters serves no useful purpose as an .
flement for consideration in future actions against an .
enolcvee, particulaily when Article 16, Section 2, places the
: responsibility on management to discuss minor offenses with .
_ . __ . the employee., . .. M } 2t
. Letters of Instruction aﬁd Letters of Information or sn:ular' :
. type missives are not approprlate and will be discontinuved
mredlately. . o . . 3
< . T S :“
o o .. N 3
ames C., Gildea . °
Assistant Postmast®r General .
Labor Relations Department - s
) . -
™ . .
3 st ° 8
\v' ‘ ‘ hd Y -
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LNiTEC STATES FOSTAL SZAVICE
7

L Ctant Flass, $N
Washinglea, D 125699 —— e -
‘ . Gctoker 15, 1581 SRUN ‘/5 dl
] . : _ocr 1.5 }981

INDUSTRIAT
RELATIONS

Mr. John P. Richards

Director, Industrial Relations
Mmerican Pestal Workers Union,
AFL-CIO

817 - 14th Street, N. W.
Weshington, D. C. 20005

]

HAL. Ll FoO

Dear }-Sr. Richards:
On October 13, 1981, you met with I-"rank'.Dyer in :
pre-arbitration discussion of ESC-NA-C 49 and H8C-23-C 9351,
After a thorough discussion of the Jissue it was agreed that
the following would represent a full settlement of the cases;

in compliance with Arbitrator Gamser's Award of case
N8-W-0214, '

Management will not interfere with the posting of notices
containing the names of non-members unless or until the

"Postal Service can prove that the material is uvnsuitable for

posting because it has caused or will cause an adverse impact
vpon the ability of postal auvthorities to direct the work .
force and to manage its operations efficiently and

proauctively. R

Please sign the attached copy of this letter acknowledging
your agreement with this settlement, withdrawing H8C=NA-C 49

and B8C-2B-C S3S51. from the pending natxonal arbxtratxon

. °
* [

-

listing. :- .

o ® *

-
L]

Sincerely,

» /K;J%

Qi fa

Sherry S. EBarber
General Manacer
Arbitration Division
Office of Grievance and

and Arbitration

Labor Relations Department

-
-

.Joha P. Richards
Dlrector, Industrial Relations
2zmerican Postal WOrkers Union,

AFL-CIO

. -
e
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Cctober 15, 1982

r"‘” N /‘7

‘?nIp\\]
. J

¥r. Renneth D. Wilson " gimfeor
Aéministrative 2aide, Clerk Craft éJJ —
~merican Postal Workers Union, AFL-CIO .

817 - 14th Street, NW ”2—

i

. aiia.
Q-‘

'l

e

F. Bates
Cleveland, 08 44101
H1C-4E-C-7517

Pl
1)
™

k)

Dear Mr. Qilsoﬁ: .

On September 23, 1982, we met to discuss the a2bove-captioned
grievance at the fourth step of our JSContractual grxevance’,

procedure.

" The matters presented by you as well as the applicable
contractual provisions have been reviewed and given careful
consideration. .

The question in this grievance is whethet or not manageient
officials violated Article XVII of the National Agreement
.when they refused to allow a Union steward to take photo-
graphs inside the Cleveland fac111ty as part of his
investigation and sQEport of a grievance.

During our discussxdﬂ, we agreed that allowing Union stevards
to bring camera equipment on the workroom floor for the,
purpose of photographing mail processing operations 1s~ﬁbt
within the purview of Article 17.

»?

Accordingly, we agreed to resolve thzs case based on the
above,

Please sign a copy of this letter as acknowledgment of
agreement to resolve the case. -,
: €

o

Sincerely,

ot f e W%J/W

Margarey H. Oliver enneth D. Wilson

Labor Relations Department Administrative Aide, Clerk Craft
: American Postal Workers Dnion,

AFL-CIO N '

G @
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caion's bullatin boards vhich ic not "suitsSle” vithin
the woaning of Article XXITI of the National Azrcement,
thicrefcre, that it is neither illegal

\'e have .coenclucded,
nor iwpropexr for a wajority tnion Lo display such noticcs.

on bulletxn boards furnished under the Naticaal Agzrcement,

‘ Q,,,/ ////“'5'
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. - AR -Jam s C, Glldea ERGESEY
. ’ . Assistant -Positwmaster Cenerala,
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N : © EMTLOYZE ANDLAGCR RELATICNS C3cuP - TiEe,

( s
. . o WWasNaston, CC T039

%

°

a s e

MEHORANDUM FOR: All Assistant Regicnal
;e Postrasters GCecneral for

. . . Empleyee and Labor Relations

° -«

. - SUBJECT -~ : Majority Union Bulletin Board
) . Postings Listinz Non-Members e
. . " " - . . . . .. - '.. *e "

‘ * In reccnt months, wa have received severzl inquiries on
) vhether it is illegal or improper for a postzl union th=
. is thz lawful wajority represgntative of the emsleoyges |
‘ in a postal jnstallation to post on its bulletin bLoards
. .+ - in the jnstallation a list of the nem2s of employczes tho
oo - have_1noC_joinad that union. In ché evea€ that chis issu
arisc¢s An your llegloa, 2ad in ovder.to asiure 3 unifomm.
3 Postal_Sexvice position, please be advised that_we have
(k () + +-carefullv considered the Yesug and Lavs coacluded €hHae
- such postings arvce n2ither illegal nor iwmproper. -

.
°
'y

. e 'ace, of coursa, sensitive to the right of posfal’

" employces -to”decide whether or not to join a union and
. - .to be free of ipterferzance from a2ny source in msking tha
< ] . decision, It is with-this fundamental guidiag.principle
. . " in wind that we have consideied this guestion, After
giving the matter full consideration, we are of the .
opinion that the mere naming of employecs: who-have not
joined the:-r=sjority unioa dces not constitute a threat o
.. xeprisal which illegally coerces ot restrains those
arployaes in oxevcisiay their right not to- Join the unio
Nor does such 2 posting demonst:rabl{ crveate  such dissens
or znimosity, acong er.-pfoyees as would interfexe with, or
disvupt,. postal operations. Accordingly,. we cannot say
that the disputed pocsting constitutes & usz of a majorit

- L3
- " ° .
. . .

“

S
;3 ,
\. = .
A ¢ °
. i .. '
® 9
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CBR 80-2 Addendum No. 27 File Under: XV, Step 1
6/1/80 XV1, 2nd. Paragra;
o XV11, Sec. 3.
XIX - M-54 Handboc

INTERPRETATION

D e I I I e T

Article XV, Step 1
Page 39

A8-wW-~-538
Phoenix, Arizona

Supervisors Shall Discuss All Grievances
Filed By Union At Step 1

Article XV, Step 1l:

"Step 1: (a) Any employee who feels aggrieved must dis-
cuss the greivance with the employee's immediate super-
visor within fourteen (14) days of the date on which the
employee or the Union first learned or may reasonably have
been expected to have learned of its cause, . The employee
if he or she so desires, may be accompanied and represented
by the employee's steward or a Union representative. The
Union also may initiate a grievance at Step 1 within 14 days
of the date the Union first became aware of (or reasonably
should have become aware of) the facts giving rise to the
grievance...".

The instant grievance alleged an employee was given an "informal
discussion” by a supervisor when the employee attempted to correct
a problem on his tour involving the LSM crew. He noticed the
machine was running faster than required in the M-54 Handbook.

He could not locate his immediate supervisor. He sought another
supervisor, who subsequently advised the employee he was being
given an "informal discussion". When the grievance was filed at
Step 1, the supervisor refused to discuss it because it contained a
"discussion" of an employee.

Management contended the supervisor in this instance gave the proper
response to the Steward involved.

Step 4 Settlement, Februvary 28,1980:

"In settlement of this grievance, it is agreed that supervisors
shall discuss all grievances filed by the Union at Step 1.

"This decision is not intended tc preclude supervisors
from rejecting grievances which they believe are not
grievable under the terms of the National Agreement."

Union Notation: The word "rejecting®™ in the above-cited decision
merely means a supervisor can deny a grievante. He can not merely

"reject™ it out of hand,
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UNITED STATES POSTAL SERVICE
475 L'Enfant Plazs, SW
Washington, DC 20260

FEB 281380

Mr. Kenneth D. Wilson

Administrative Aide, Clerk Craft
American Postal Workers Union, AFL-CI1O
817 - l‘th Stt’eet, N. w.

Washington, D. C. 20005

Re: APWU Local
Phoenix, A2
A8-W-0538/WBCSKC7203
APWU 0538

Dear Mr. Wilson:

On February 19, 1980, we met with you to discuss the
above-captioned grievance at the fourth step of our
contractual grievance procedure,

The matters presented by you as well as the applicable
contractval provisions have been reviewed and giwven careful
consideration.

In settlement of this grievance, it is agreed that
supervisors shall discuss all grievances filed by the Union
at Step l. )

This decision is not intended to preclude supervisors from
rejecting grievances which they believe are not grievable
under the terms of the National Agreement.

Please sign the attached copy of this letter as your
acknowledgment of the agreed to settlement.

Sincerely,

Daniel A. Kahn
Labor Relations Department

enneth D, Wilson
dministrative Aide, Clerk
Craft -

American Postal Workers Union,
AFL-CIO

28
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:) UNHLD STATES FOSTAL SEZVICE /‘7/ '
4SS LEntant Payca, SW . ‘
vWashinglea, OC 75060 .

Cctober 6, 1982 . c—

! T T
¥r. Rerneth D. Wilson ) T E <P |
Acainistrastive Aice, Clerk Craft ' 7% ol AL
Pmerican Postal Workers Onion, AFL-CIO ) ’

817 - 14th Street, NW
Weshington, DC 20005

o 8y *
.
e

- AFWO - Local
. Miemi, FL 33152
B1C-3W-C-9224

a1
1]
LX)

Dear Mr. Wilson:

- »e

1982, we met to discuss the zbcve- -captioned

On September 23,
fourth step of our fontrcctual QCIEVonCE/

grievance at the
procedvure,

oy The matters presented by you as well as the eppllcable.
"* contractval provisions have been reviewed and ngen careful
consideration.

The cvestion in thzs grievance is whether manacement violated
Article 15 of the National Agreement when Step 1 grievance

settlements were not reduced to writing.

During our discussion, we rmutvally agreed to resolve this
case based, vpon our: querstendlng that, contractually,
management’ is not tequxred to render Step 1 gesolutions in
writing. We furthér agreed that both parties are expected to
honor all commitments made during tbe Step 1 discussion?

N

Please sign ‘a copy of this letter as your acknowledcment of
agreement to resolve this case. . - . .

Sincerely, :
J@m,\/él/w 6%

J3an S. Palmer R nneth D. VWilson

(% Lzbor Relations Department Aoministrative Aide, Clerk Craft
s 2American Postal Workers Union,

AFL-CIO .
[}

Tt . Cer, .

.7 N
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U’ 'TED STATES FOST=L SCC\V!CE

S LUE- et Puie S es e e o Tt eyl R
SAFE R q; .\OC eve 7F{\.CI\'IE
Octobcr 1, 1982 T
T SR R A T ST 4{- S R
_Dlrector, Industrlal Relatxons . SEaTIz: CDUSTE
krericen Postal Wor¥ers Dn:on,' . 'QL,"T‘““““JL “ﬁ.
AFL-CIO /{’/'/y’ T SCELATIC
817 - 14th Street, N.W. KX LrlY) ok |
Washincton, D.C. 20005+ ‘
o T e RéE Mée TBiller oY U
o e T 7 Washington, 'D.C. 2000S"
. H1C-NA-C 17
Dear WMr. Richard§} .

On Septemker 15, 1982, we met to discuss the 2bove- captionec
grievance at the fourth step of oua contractval oreran/e

procedure,

The question raised in this grievance is vhether Artfcle 15
the National Agreement .is being violated at the Warren, R.I,
Post office when the postmaester discusses grievances at

Step 1. .

there are less than twenty (20)

bargeining vunit employees. There are two (2) management
officials, a line supervxsor and a postmaster. The postmast
works 2s a line supegvisor at leest one full day per week an

four hours per day éﬁ all other days.

At the Warren office,

The Union's posxtion is that there is no provxsion-dn‘%rticl
1S5S for a Step 1 designee, and that Step 1 discussions must t

held with the empiojee s immediate supervisor. .

It is .the posxt1on of the YPostal- S°rv1ce that, normally, a

first'line supervisor is the immecdiate supervisor who handle
Step 1 discussions; however, in circumstances such as those
the Werren Offiice where two management officials share 1line
supervitory duties, we contend that it is entirely reasonabl

to mexe en exception. .

During our discussion, we exchanged the above positions angd
agreed that in full and final resolution of this case,
management at the Warren office will ensure that bargaining
unit employees will be Xkept informed as to who the proper
official is for the purpose of discussing Step 1 grievances.

*

-Z



Ty \fé

gy _
we ecrecd that when the Pcstrester is serving a2s-the ‘irmedizt
sucervisor, he will te the Step 1 official 22d will infora &~
’ : ¢rplcyces, zxnd vhen the line supervisor'is ‘secvinges 't¥e "
izmediete suvcerviscer, he will te the Step P official and vill
. so in{orm the employces uncder his supervision,
'—‘."‘;"t'.v"."‘..'~‘."'-.." Q: -'l «® oo Ry :!‘ :'.-:_‘:":".n?\.ﬁ o .‘.\"', .‘. f...\‘q‘,. Y 2 %3 ":".‘.V..;
S D a:rcement is without préjuvdice’to” the SSsiticn' of eitié:
L pecty end sgecifically appl}es“}q“tp“sxtUQonq at the Rerzer
""" R.I. post office. ’ . e '
Please sign the attached copy of this cecision as yovur
- acknowledcment of cqrecment to resolve: this cese.
) Si cerely, ) ;'ﬁ R . . ) L
S e L T T A PR eret v - .a --‘."..-“ L R L A e R TR SV P
Morgarj . Ollvet Jofdn| P, Richards :
Labor lations Deparctinent Djredtor, Industrial Relations
. Mierjcan Postal wWorkers Onion,
AFL~CIO S . /
( :z> cc: Postmaster ~ Warren, R.I. .
~ * 0_{!:.'
. .‘.~‘ . . a:
) . e 3
o ae * ° "-‘?h é *
° Y . . - 3
€3 '
.ﬂ" . ® °
3 i
( o
“.;' » ° . .' .
. : . .
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UNITED STATES FOSTAL SL:CE 5

‘lSlE' eml Fler 2, S

; VN rea, 0C 0 N0
l'c. Jé-es Connrcrs
Fesictent Direclor C (.2
Clerk Creft Civision neay 2"5 g ,/
. Afmeéricen rostel ‘loraers ' StCii
Union, AFL-CIO St
, 817 1{th Street, N.W. A/
Reshington, D.C.. 20005-3399 - =
i Re: C. Saith ——
i Lt - ) Yest Pelm ZTecch, FL 33401

L4
-

BI1C-2W-D 40253

Dear Nr. Connors: '-

On ley 2, 1985, we met to discuss the ebove- ceptioned cése et
therfOU(th step of ‘our contractuval grievence procecduvre. Ve
2gain discussed this matter on lMay 14, 1285,

‘o

2]
The issve in this grievance is khether nénegement ptouerly
settled the adverse action in questlon at a lower stzge in
the grievence-arbitration pxocedure. /7

0 oy P - —

) After further review of this matter, we mutually agreed that
there wes no national interpretive issue fairly presented in
this cese. Whether the union, in this instance, was a~ .
participaent in grievéence discussions 2t Step 1 is a local

. - factval dispute, .

i Shou]d a union representative pertic:pate in a Step 1

gTievence dzscuss:on, 8t the request of the eggr)eved
the uvnion' representatxve shall also participate in

-. employee,

. reaching a settlementfof the case. If the employee does not
request union representation, however,- management)ws no, -
contractval obligation to include the union 1in any settlenent

. T of the said grievance at Step 1. .
- Pccord:ngly, eas we furtheér agreed, this case is hereby

remznéed to Step 3 for application of the above provisions.

?]GCSE sign 2nd return the enclosed copy of this decision as
ackncwledcment of our agreement to remend this grievence.

Time limits were extended by mutual coasent.

Sincerely,

.
o * .

W&‘m | W%%é 41,/1(/ |

Muriel Rikens
: Lzbor Relations Department {£Ssisteant Director
Clerk Craft Division
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UNITED STATES POSTAL SERVICE
4ISLEntantPlata, SW
Washirglon, OC 20260

August 20, 1982

RRTICUIE 22
SECTIoN
SUSJEC

YodV )
Mr. Kenneth D. Wilson 1,'4/,”“9\55,,4
Administrative Aide, Clerk Craft
American Postal Workers Union, AFL-CIO

817 - 14th Street, NW
washington, DC 20005

Re: Class Action
Wilson, NC 27893
. R1C-3pP-C-6922

Dear Mr. Wilson:

On Avgust 4, 1981, we met to discuss the above- captioned
grievance at the fourth step of our contractual grievance

procedure.

The matters presented by you as well as the applicable
contractuval provisions have been reviewed and given careful

consideration.

The guestion in this grievance is whether or not management
violated Article 17 of the National hgreement when management
would not allow a local Union steward time to write up a
grievance on the Union's standard grievance outline work
sheet. Local management's position was that no form should
be completed until the employee and supervisor have discussed

the grievance.

Article 15, Section 2, of the National Agreement entitles an
employee to discuss a grievance with his immediate supervi-
sor. Tt also entitles the employee to be accompanied and
represented by the employee's steward or a union

representative.

Article 17, Section 3, of the National Agreement entitles the

steward to investigate and adjust grievances or to
fnvestigate a specific problem to determine whether to file a

grievance,

A.



Mr. Kenneth D. Wilson 2

It seems logical that the Union would develop an internal
format to ensure consistency and efficient vse of the time
allotted for a steward to interview a grievant or potential
grievant. Not every item on the form would be completed in
every case, as it may be determined that no corrective action
or management response is required. Further, the form is
completed during the interview and would consume no more time
than any other method of note taking. Therefore, the Union

" steward may, while interviewing a grievant or potential
grievant, complete his grievance outline worksheet.

1f you agree with the position stated above, please sign the
attached copy of this decision as your acknowledgment of
agreement to resolve this case.

Sincerely,

i D 4 ) M

neth D. Wilson

AL [

Robert L. Eudene

Labor Relations Department AR8ministrative’ Afde, Clerk Craft
American Postal Workers OUnion,
AFL-CIO
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. UNITED STATES FOSTAL SERVICE
. . AISUE-fiy W
2202728, 0C IR -
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Suly 16, 1°S0

®

¥r. Renneth D. Wilson - ee T AT
*Cainistrative Aide, Clerk Craft - I
*zerican Fostal vorXers COnion, AFL-CIO

817 - 14th Street, NW .

weshington, DC 20005

. Re: N. Blanco

) ., Miam{, FL :
. - A8-S5-0759/S8C3WC14854
. . : APWD - 0759 -
Dear Mr. Wilsons | :f . . /

cn July 3, 1980, we-met with you to discuss the
above~-captioned grievance at the fourth step of our
. contractval grievance procedure,

The rmatters presented by.you as well as the applicable
contractual provisions bhave been reviewed and given careful

. consiceration, . . :

- . .“ .. . - - .
Turing our discussion, we concluded that the cuestion In this
grievance is whether under Article XV of the National
Agreerent, a Union officer actively employed at the installa-
tion -and vho wasjhot the steward who processed the grievance
at’Steg 2 can.be the Union representative responsible for
preparing any corrections or additions to the Step,2-décision

and the 2ppeal to Step 3, on-the-clock, .

After reviewing the information provided, it is our poéision
that Article XV indicates that the Union representative whd
presents the grievance at Step 2°sbould also be the one who
prepares any necessary corrections and additions to the Step
2 decision. The Union can designate an officer (actively

enployed for pay purposes.) to prepare Ehe apreal to Step 3,

This opinion, is supported by the following excerpts fronm
Article XV3

Art. XV, Section 2C -~ The installation head or designee will
. necet with the steward or a Union

. representative ..., This phrase gives
. O " -. both Managemcnt and..the OUnfon the
T P prerogative "to designate anyone-of, - .

their choosing to par

L d

ticipate in.the



.'I-.

W

) 3 e
Art, XV, ‘Cection 2D - At the rceting tie Onjon =
representative shall mese a full 2nd

[4

i =
Art. XV, Section 2P - Where 2green ent {s:not reacked the -

L3

Art. XV, Section 2G - If the Unicn representative

°
L4

-

e SR

detailed statc-ent of facts relied uzsn
eeve Thils phrare irndicates that one
indlv fdual wes s2lected to discuss tle

- s

R gr e\a..CE. B 4 . -

P ]

Eaployer's Cecisicn shall be furnished’
. to the Union representative in writing

LA Y

ly the sa2me pgerson vho discussed the:
grievance, will receive. the written

Qnsﬂero °
telieves

that the facts or contentions set forth
in the cecision are inccmplete or

.inaccurate, such representative should

within ten days of recerpt of the Step
2. decision, transmwmit corrections or
.23ditions desired necessarcy .... This
passage clearly indicates that the saze
person who receives the answer in
Section 2F is to prepare corrections or

additiORSQ . . ® 0 -

Art, XV, Section 2H - The Union may appeal an adverse Step 2°

-
3

.
s @ °

decision to Step 3. Note that the term
the union representative s replaced by
the Union, At this point, the Union
has an option of designating someone
else to prepare the appeal..'

K'Y
In the {nstant gr pvance, ve conclude that the Clerk Craft
President pay prépare the appeal to Step 3 on-the-clock if he
is° the one person designated to do so by the Union. .Beamay

not prepare any corrections or additions to the Step 2"t
decision on~the-clock, if he was not the Union reptesentative

at step 2.

Sincerely,

L e .

Robert L. Eug}ne .
Lzbor Relaticdhs Department - *

R

L 3
.
.
2% ©® 0%

Bere, 2gain, one gerson, ovaous-~i

T
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INTERPR&LAI_ION f‘f -
_ A ticle XIX, Fergie pﬁ 1 .
. . reze $S .

) ' X LE-W-COES . )
(W8C-¢DC-12123)
Porllend, Oiegon -

°
-~

®
@ L)

) H
ST:..‘: ARD RECEIVES SAME BREAXS Wn'TLE \\‘ORK)VG LS AS OTHER °

EMPLOYEES, EVEN WHEN SOME OF THAT TiMEIS , - -
SPENT ON UNION BUSINESS - . .

. .

“
. °
.

Aiticle )."IX. Persgraph 1: . e .

Those perts of ell hencbodks, rmenuels end pudlished rcgu]ehons :
of The Postal Se:v)ce, that direcly relete to weges, hours or
-working condmons es tbey ep;ly to employees covered by this
. 2greement, shell contain nothing that conflicts with this
Ag'-eement end shell be continued in‘effect...”.

At issue in this cese is whether a ste\«ud ‘who is eif MPLSM operelor, should be gfented
a fifleen (15) ininute break when a po:r ticn of the two (2) hours preceecing the bresk wes

spent ca vnion business )nstcod of mechine duties,

The locel Uajon took the pcsxlxon the sjena_rd wes e.nt)tled o the samé fifteen (15)

minute bresk es other employees when he is ess! gned to his crew &£nd the mechine is ir
opesztion, end the fact that ke hed to altend to union business during his tour of .ty

L3

"oes no} regate the fact that he wes extitled to a fifteen (15) minute bresk ir

.accc :Cence mlh the M-54 Handbook. . . .

.
L

Locel menegement took the. pcs:hon thet mechine operators esra a fifleen minute bresk
sfter zpproximately two hours of work oa the machines. F!ov.e\er, when not on, (he
machines, operators. are ellg wed a ten minute break like the hundreds of ofder
cnployec_s. When the grievant’ was "worldng® on the machines, he would be alowed the
fifteen’ mlnutes, however, ‘when he wes involved In other activities he would be allcwed

the ten minute brezk. Further shop stewards would be trested the s€riie "2s oihes

emp!oyee.s. They would .not be given p.efe:entaal Ueatment just because they wee

S\C\\Uds o
- 0. - . . . - . ° .

Step.l decision 1/16/81' . . ' . .
. 8 4 .

"We mutuelly a.greed that the s.ev.erd in this cese should

receive a fifteen minule bresk when he is 2<signed to the LSM. -

es en opesatlor-for the epgropiicte period, even l"lOLgh he may*

spend some of thet time hancling grievances.® . . .

LI

-
. . .
®

JOBN P. RICHARDS, DIRECTOR, mDUSTRIAL RELATIONS DEPARTMENT
. AMER]CAN POSTAL WORKERS UNION, AFL-CIO ot -;5
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UNITED STATES POSTAL SERVICE
T 4TS UEsant Plaza, SW
Wisting'on, OC 20260

~Janvary S5, 1982 .
. ‘ 192¥AGREEMENT
Mr. Kenneth D. Wilson . ARﬁCLE_._Z’/ SECTION
dmini ti id -
ministracive Alde SUBIECT S752) 42D
rrerican Postal wWorkers Cnion, ) CELTIF a2 7/
AFL~-CIO .- .
817 l4th Street, NW
Washington, DC 20005 _ ; .
Dear 'Mr. Wilson: .

.

on Janvary S, 1982, you met with Frank Dyer in
pre-arbitration discussion of B§C-3W-C-22184, as it relates
to the assignrnent of stewards. After a discussion of the
facts, it was mutually agreed to full settlement of the
grievance as followss:

1. The Union will provide a list of stewards-and
sequentially listed alternates in accordance with
Article 17-of the National Agreement,

2, There will be no “"shopping® for stewards,

3. If a stéward or alternate is not availai:le, the
Postall’service may grant the gtievant an extension
of timé for thie grievance.

X

Please sign the attached copy of this lettet ackndwledging )
your agreement with this settlement, “withdrawing
B8C-3W~-C-22184 from the pending national arbitration

Mo

listing' o

Sincerely, .

hgrry S. frber K¢nneth D. wﬂson .
neral Marfager . dminlstraive Afde -
rbitration pDivision lerk Craft

Office of Grievance and erf{ican Postal Workers
Arbitration : Union, APL-CIO .,

Labor Relations Department :
L] ‘. L4 .

' - 38
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L\JEDSTA}!SPOS’QL(LnUCE
iU Cetant P sza SW
Washingicn, OC 735260

James Connors
sistant Director .
"erk Craft Division G o e qnae
srican Postal Workers et
Union, AFL-CIO
;7 14th Street, N.W,
~shington, D.C. 20005-3399

e
-

Re: Class Action
Memphis BMC, TN 38136
H1C-3F-C 35597

4

“2ar Mr. Connors:

12 November 8, 1984, we met to discuss the above-captioned
sievance at the fourth step of our dontractual grievance

~ocedure,

ae question raised in this grievance is whether the number
¢ union stewards is determined by the average or total

.mber of employees under Article 17 of the National
sreement,

Jring our discussion, it was mutuvally agreed that the
>llowing would represent a full settlement of this case:

The number of gtewards certified shall not
exceed, but may »be less than the number
prov1ded by , thé formula set forth in
Article 17, "section 2, which is based on
the total number of employees in the same
craft per tour - or station,

“ease sign and return the enclosed copy of this letter as
_our acknowledgment of agreement to settle this case,

incerely,
%t/ . 3 —
-—‘}/4// C)ﬂt)r.[- pd ':.” PO s O
.omas <7Lang James Connors
dr‘Rg}ations Department Assistant Director

Clerk Craft Division
American Postal WOrkers
Union, AFL—CIO

.’
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The issve presented to the pacties in this instance involves
whether a unicn menber actively capicyed at a post office can
te cesicnated as the Union represcentative for a Step 2
meeting at anothecr post office under the provisions in
Article 17, Section 2.4, .

The specific.language at issue provides:

R
o °

‘At the option of a Union, representatives not on
the employer's payroll shall be identified to per- .
form the functions of a stevard or chief stewvard,
provided svuch representatives are certified in-
writing to the Emoloyer at the regional level and
providing such representatives act in lieuv of
stewards designated under the provisions of 2A or
2B above.” (Underscoring added)"

In full settlement of the intecpcetive dispute presented in
this case, the parties mutuvally agree to the following:

1. A Union member actively epployed in a post /
¢ office may be designated as a Union .
. representative to process a grievance at
£ _ another post office. .

. ‘2. Such employee must be certified in writing,
to the Employer at the regional level.

3. An employee so certified will not be on the

Employer's official time. .

4. An employe’_’q\ so certified will act in lieu of
- the stewarg designated under Article 17,
) Section.2.A and 2.B. at the facility where

the grievance was fnitiated, PN Y
In vitness vwhéreof the parties hereto affix their signatuf
below this 2nd day of ‘Jur‘ié-"l'9.82. . ’

For the . * For the Union:
Onited States Postal Service:

A v ///Z/MMZJ

Willianm E. b“en‘i‘y/-lt. ) William Burrus

. "} Dirgctot . Executive Vice President
. Office of Grievance and Pperican Fostal Workers
~Arbitration X Union, AFL-CIO

Labor Relations Dégartment

® ° e
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UNITED STATES POSTAL SERVICE
., AIS LU Ealant Pags. SW
Viashingion, DC 20760 .

June 30, 1983

Mr. Renneth D. Wilson
Assistant Director
Clerk Division
American Postal Workers

Onion, AFL-CIO .
817 - 14th Street, N.W, .. ¢« . ..
Washington, D.C. 20005-3399 /.. 5% , . .

.

-

Re: Class Action
Mountain Home, AR 72653
Bl1C-3F-C 18024

Dear Mr. Wilson:

On April 25, 1983, we met to discuss the above-captioned
grievance at the fourth step of our contractval grievance
procedure. .

The matters presented by you as well as the applicable.
contractual provisions have been reviewed and given careful
ccnsideration,

The issue in this grievance is whether a local steward was
inproperly cdelayed in the presentation of several Step 1
orievances. ’

After further review of the matter, we mutually agreed that a
steward will not be unreasonably delayed in the presentation
of Step 1'grievances. If management must delay the presenta-
tion, management should inform the steward of the reasons for
the delay and also when time will be available for grievance

" presentation. Management will not delay a steward from

presenting a grievance, based solely on the fact that the
employee is in an overtime status,

Accordingly, 2s we further 2g9reed, this czse is hereby
ccnsicered cliosed.

Please sign and return the enclosed ccpy of this decision 2s
acknowledgment of agreement to close this grievance.
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¥r. Renneth D. Wilson .. : : 2 .-
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Time limits were extended by mutual consent,
Sincerely,
l.'
\./o"" \ @ ——— y
- 2 . N ‘.
o J/&W vl Lt 2
AT J./gCitason ~* % .. “Rennefh D. Wilson
Labét/fxgl(ations Departmént- “* Assistant. Director
. . Cleck Craft , - . -
American Postal’ Workers’
Onion, AFL-CIO .
.'A.g

H2
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¥r. Kenneth D. Wilson .. 1975 AGRet
. Administrative Aide, Clerk Craft . ° :
. " American_Postal wor)’cers Union, AFL—CIOARHCUMSEC‘
817 - 14th Street, NW SUBJECT
wasbington, DC 20005 _ : 1?54!595&‘—/

e, -0 .. .. T7ME .

& o0 ¢
oy . .
[ LA ! .. . .®

‘ ‘ i ) . ‘ Re:, APWU - Local )
. . . t LT a * Palos Verdes Peninsul:
. X . e 4 AC-W-26505/W1ks8- 78M
5:- "S.otr e e - " APWU - 26505 .

»
° L]
. o . -

- e * ow

- . * Dear Hr.- lﬁlson. e . . p

*) . AR
_’.1‘} ; On Jenuvary 23, 1979, ’s?é"mét wﬁ you to discu.ss the
SRR ) abovc-—captioned grievance at the fourth step of our

s

f e ' contractual grievance .procedure. .
. The matters presented by you as well as the applicab
. - contractual provisions have bdeen reviewed and given

IR consideratio . . 0=,
During our St-Ep } meeting, we mutually agreed to cor
this grievance settled based on the followings- \"If
I managemcnt must delay- a steward from investigating.a
"+, . grievance or an employece's request for a steward, na
should inform the steward or the employee involved ¢
) ) reasons for’ the delay and should also inforz ‘them of
tize should-dbe available. R ‘-"."'. e

l
s y ?lease sign -the attached copy of tbis lett"r as’ )'O‘-\“
.t acknowledg:men.. of .the asrced to settlement,
M . ) .

. L. Sincerely, : . 3, L, ./_

*
a7 e '." By -::"‘ RiEN SIS
-

‘e

*

*e
L J
* @
e* ‘. ’°

: (,.‘. .. d () /:4./. r h- Af'./r'////a.'i.“x( Z.

.~ " . ‘Paniel A. Xahn . Kenneth D. ¥Wiison . |-

-»
-‘ ) . Tahar RatlTatiane Nanantmand * 1Al abnabl.. 22

A\

i
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UNITED STATES POSTAL SERVICE

Labor Refations Cepartiment .
475 UEnfart Plaza, SW
Washington, OC 202604100

Mr. Cliff J. Guffey
Assistant Director
Clerk Craft Division
American Postal Workers Union .
AFLoCIO ‘ SEP 0 4 1987
1300 L Street, N W,
Washington, DC 20005-4107

Re: A. Holguin
" Phoenix, AZ 85026
H4C-5K-C 7100

Dear Mr. Guffey:

On May 26, 1987, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance
procedure.

The issue in this grievance {s whether management violated
the National Agreement by not allowing the regular steward,
who was in an overtime status, to investigate a grievance,

After reviewing this matter, we mutually agreed to settle
this case based on the following understanding:

1. Requests for additional time to process
grievances should be dealt with on an
individual basis and shall not be unreasonably
denied. .

2. Management will not delay a union steward time
- to perform union duties based solely on the fact
that the steward is in an overtime status.

Please sign and return the enclosed copy of this letter as
your acknowledgment of .agreement to settle this case,

Time limits were extended by mutual consent.

Sincerely,
et //g[ |
HiHALL et (g
Hargayét H. Oliver clafffJ. Guf Pl
Labor{Relations Department Assistant Direftor

Clerk Craft Division
American Postal Workers Union,

AFL-CIO q L{
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UNITED STATES POSTAL SERVICE ELERK DIVlSlON

475 UEnfant Plaza, SW
Washinglon, OC 20260

Mr. James Connors

Assistant Director FEB 26 1286

Clerk Craft Division . e

American Postal Workers ) ©
Union, AFL-CIO - 7

Re: See Enclosed List ‘;::::fiE:::
Dear Mr. Connors:

On January 22, 1986, we met to discuss the above-captioned
grievances at the fourth step of our contractual grievance
procedure,

The issue in these grievances is whether union stewards are
entitled to continue working into an overtime status for the
sole purpose of processing grievances,

After reviewing this matter, we mutually agreed that no
national interpretive issue i{s fairly presented in these
cases, This is a local dispute suitable for regional
determination by application of Article 17, Section 4, of the
National Agreement which authorizes payment of stewards "at
the applicable straight time rate, providing the time spent
is a part of the employee's or steward's (only as provided
for under the formula in Section 2A) regular workday.*

The parties at this level further agree, however, that a
steward who is already working in an overtime status, is not
precluded from processing grievances solely based on the fact
that he/she is in an overtime status. 1In those situations,
management will not unreasonably deny the steward time to
perform union duties,

Accordingly, we agreed to remand these cases to the parties
at Step 3 for further processing including arbitration, if
necessary.

Pleaese sign and return the enclosed copy of this letter as
your acknowledgment of agreement to remand these cases.,

Lz



Mr. James Connors

Time limits were extended by mutual consent,

Sincerely,

° . R
N ‘.o/.’ K. S ,W . /\
| N AR A A mre T v e

Muriel A, Aikens James Connors
Labor Relations Department_~Assistant Director
Clerk Craft Division
American Postal Workers
Union, AFL-CIO

Enclosure

Hb
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’ UNITED STATES POSTAL SZ3VICE
4iSUE~tont Piszs, SWY
* Ylashirgioa, OC JCISO i

JeT -7 it

.
e ————— So———" —"

¥r. Renneth D. Wilson . E . 15
Administrative Aide, Clerk Craft ST
rnerican Fostal iVorkers Union, AFfL-CIO LT T
817 - l4th Street, W ' Pat S0 e
tashi : s C G PeiN TAateT
‘ Weshingtpn, .:DC 20005 . i STAJREDS

l

Re: APWU - local
Evanston, IL
‘ A8-C-0709/CBC4ACISE
AP’::FU - 0708 .
Cear Mr., Wilson: ¢ 4

On June 4, 1980, we met'.on the above-captioned c2se at the
fourth step of the contractuval grievance procedures set fc
in the 1978 National Agreement,

Subsequent to our discussion, we mutuvally agreed that ther
is no interpretives dispute between the garties at the

National Level as to the mezning and intent of Article xvI
Section 2.A, 25 it relates to the appointment of stewards.

Accordingly, asfurther agreed, this case is remanded to

‘Step 3 for procéssing by the parties at that level based

the fact circuastances involved with the understanding th:
the selection and appointment*of stewards is .the:soDlé and
exclusive function of the Union., .

Please sign a copy of this letter 2s your acknowie6§hent «
the agreement to remand this cases

L3
[

Sincerely,- | . .
. y ) r
O 9 ) /) C;r *—‘/6‘1:‘ ./7
et a X« T Lt — AR p sl U/O//A/I,LA::
JZres J. Facciola Kenneth D. Wilson
Labor Relations Department éministrative Aide, Clerk
. : Anerican Postal Workers Uni
° : A-FL-CIO .
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. UNITED STATES PCSTALSZAVICE -« e
475 UCala=1 2 oW \ e .
® Waskinzlen OC ;0:49 ] '?r:'.!:. lq p-
° ® L ° ° .“:. ‘1"
° . . . Janvary 18, lﬁ82 Sgiﬁé A B
: . . ' o | TRAECTINE .
Mr. Kenneth D. Wilson : - ' inﬁ"'_" 7 T
2éninistrative Aidg, Clerk Craft C_e s
}’aerican Postal Worxers Onion, AFL-CIO {X\fx'l . .
* 817 - 14th Street, NW . [;"-.. R . {
R’ashmo..on, DC 2000S - - - . J/Qi
. LR . VUl

. 3 o ;" _Re: . J. Eycaes®
I 2 JL3s Vegas, NV 89114/
) : - YB8C-SK-C-21926"°
Dear Mr. Wilson: . .
o~ N . [
T . Oa Decesber 17, 1981, we met with vou to discuss the )

. ../ 2bove-captioned grievance at the fourth step of our
*a - - e D . . ® «
- {3. Coﬂtf_cctual gr;gvance, L’OCEQU(B, R t‘:‘- o 14-’ "\ ’~?‘ Sy $wsf \- -.-':J‘w

°
.‘-

] Trhe ratters presented by you as well as the apolicable .
-----" contractval provisions have been reviewed “angd’ given careful’
consxaeratnon. ‘k <. c

.

e question in this grievance is whether or not management
olated Article XVII of the National Agreement as it relates ..

Ah

<h
e
«
-

l'!v

1> payment to stewards for processing orfevances. The™ .
.2 zeward in this case Is requesting payment for: travel time R |
l»t ‘een stations. . i . ’

is the: posztion of the Postal Service that payment to .

flewards for travel time involved in the processing of a °
scievance is not auvthorized by Article XxvII, . _ :
Accordinoly, as we find no vzolation of the Natxonal

g Agreement, this grievance is cdenied. ..
Sincerely, . . .. .

e

. “" . ° .. y \).....'- ® e . S l'.: * 4 %” ° te . "o.' ..
A s N\ Se”® o ° "
. . Sbert L. EDgene : T
k
@ °

-’ Labor Relations’ Department . .

° L]
° - o
: 522
. pelt-S
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UNITEO STATCS FCSTAL SISVICE XL

LRt P asa, SN
Wistieozica, OC .':a'&)

Octcedber 6, 1982

;' wlf L..

$:31E
‘au

¥r. Renneth D. Wilson

Eéministrative Aide, Clerk Craft B :

?terican Postal Workers Union, AFL-CIO ST PD |
817 - "14th Street, NW . LS T2 vel 2|
Washington, DC 20005 o Lo i DI1IHow Goik oo

- .

Re: B, Lew1s
. . , rtiiami, FL 33152
H1C- BW—C{SBOG
3

——-

o

Dear Mr. Wilson: SRR .
‘ : \o‘_ Pl -

1982 we- met Eo'dfscuss the above- 0aptxoned‘
grievance at the fourth step of ‘our tontractual grievance 7/

-

procecvure,

-

The matters presented by you as well 2$ the aéolicable
contractuval provisions have been reviewed and given careful

conszderatlon.

The cuestloﬁ in this grievance is whether management- violateg
Article. 17 of the National Agreement as 1t reJates .to time*
spent by employees trave11ng to ana from Step 2’ neetxngs.

During our discussiond, we agreed to resolve this issuve based on
our mutuval unoerstandlng that, when it becomes necessary for a
stevard to leave his/her work area to investigate, present and
adjust grievances, management will compensate the steward for
time spent traveling to and fron hls/her work area within the

same building. .

WJe also agreed that stewards, as well as witnesses required to
attend Step 2 meetings, will be compensated for time spent
traveling to and from Step 2 meetings provided the travel is

not outside the building. ]

Plezse sign a copy of this letter es your acknowledgrent of
agreement to the above resolution.

Sincerely, .
jzaaw/jét /41u4xn<>1////<::é§;22::////,

-J&an S. Palmer Kenneth D, Wilson
Labor Relat;ons:Depattment Administrative Aide, Clerk Craft
° American Postal Workers Union,

»

*
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L*ITED STATES FOSTAL SEAVICE Y,
475 LEnfant Faza. SW - ES"Zf/ﬁ““
Waskingion, DC  20262-0001 kit

\

ir. James Connors JUN 5 1585
Assistant Director
Clerk Craft Division
~nericen Pcstal Vorkers
Union, AFL-CIO
817 14th Street, N.W, .
washington, D.C. 20005-3399

Re: 3,.Lake :
) Crlando, FL; 32802
H1C-3W-C 42377
) { /
Dear Mr. Connors: !

On May 9, 1985, we met to discuss the above-captioned
grievance at the fourth step of our contractual grievance

procedure.

The issve in this grievance is whether Hanagement improperly
réassigned the grievant from the 060 work location to the 030

work location.

After further review of this matter, we mutually agreed
that there was no d?tional interpretive issue presented
as to the meaning d intent of Article 17 of the National

Agreement., - ; 1e
SNE
The parties at this level agree that while serving as a
steward or chief steward, an employee may not be involun-
tarily transferred to another tour, to another station or
branch of the particular post office or to another indepen-
dent post office or installation . . . Management ‘may,
however, assign such steward to a different work location

provided such assignment {s not violative of the above,

Accordingly, we agreed to remand this case to Step 3 for
further consideration by the parties.

Please sign and return the enclosed copy of this letter as
your acknowledgment of agreement to remand this case,

° meme o
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Tize limits were extenced by mutual cornsent,

Sincerely,

/s
/QT/, /\/c/////1

Leslie 3a2yliss. /
Lebor Reletions Departmen

L]

(2..4 ..,././ /; e o L) //

uﬁjﬂcncs Ccenncrs
Assistant Director
Clerk Craft Division

American Postal Workers
Union, AFL-CIO

——— -
.
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UNITED STATES FCSTAL SEWICE
CGLLE- o P e SWY

Vst e, OC 306D /8

June 24, 1983

LTiste j:z

tﬁ*{ﬁ

&l

lir. Kemneth D. Wilson
ssistent Divector
Clerk Division )
fwericen rostel Workers STewses £ai
Union, RFL-CIO —ALTEC/ R rE
817 - 14th Street, N.W, 7,
teshington, D.C. ,20005-3399

Re: J. Rhoden
_ Orlando, FL 32802
" H1C-3W-C 9616 !

Dear Hr. Wilson: ’ :
. /7

On Noveaber 3, 1982, we met to discuss the zbove-czptioned
grievance at the fourth step of our contractual grievance

orocedure.

The cguestion raised in this grievance is whether the
grievant, an alternate union steward, is entitled to be
represented by another union steward vhen filing grieveénces.,

During our discussion, we agreed to resolve this case based
on our understanding that there is no prohibition zgainst
2n alternate union sggyard being represented by another union

steward. R

' . Pr &
Please sign and return the enclosed copy of this JdeciSion as
your acknowledgment of agreement to resolve this case. .

The time limit for processing the case wes extended by mutual
consent. . .

Sincerely,

Qnréaﬁet H. Oliver 'éehﬁéth D. Wilson T
Lzbor Relations Department ‘Assistant Director
(plerk Division
rmerican! Postal vorkers !
Union,‘h?L—C%O :
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Vire. :nes Ccanors

Please sign and return the enclosed copy of this letter as

your acknowledgrment of our agreement to settle this

grievance,

Sincerely,

Mveraf lide.,

tjuriel Aikens

Lebor Relations Department

/A

James Connors
Assistant Director
Clerk Craft Division’

American Postal Workers

Unign, AFL-CIO

o

» S—
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UNITED STATES FCSTAL Sz~ VICE
4isUCrtamt Paza, sw
Washi=glen, OC (2350

Mr. James Connors :
2ssistant Director ) -
Clerk Craft Division
rmerican Postal Workers

- Onion, AFL-CIO
817 14th Street' N W.’ '
washington, D.C. 20005- 3399 .

s

Re: AFWU - Local
P Oxnard, CA 93030 /
H1C-5G-C 30220

Dear Mr. Connors:

: ?Z) On May 2, 1985, we met to discuss the above-captioned
L\ . . grievance at the fourth step of our contractual grievance
: ' procedure. ) :

The issue in this grievance is whether an employee, in
his/her capacity as a union steward {s allcved to sign .
his/her own request for a temporary schedule change’ -
(pS Form 3189)3% g )

o

This grievanceéﬁs settled based upon the following
understanding: . ) éq_‘

An employee may sign, in his/her capacity as’
a union steward, agreement for his/her own
request for d temporary_schedule change (using
PS Form 3189) prior to presentation to the
supervisor involved for approval,

The parties at this level further agreed that the steward's
signature constitutes notification that the said request is
being made by an employee. I
|
2

°

-

‘ '.\)
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June l.”'1977

.. ‘-_‘-_——h
Cecil Roofne, Xat. Repe. . —~——~—-::;:::J

Clerk Craft, APKU,APL-CIO
817 - 1&éth Street, N. #Wa
KFashiagton, D. C. 20005

° °

.

Dear Cecilse -

This 18 {n response to your question, “can 4 steward

reprasent himself or herself ia a grigvanca at 2i2°

e

Article XV, 2A states, "The erployee shall be represented
by a ctexard or & unlon representative“’.

The -APWU Interproetation of the foregolng part of Article
XV, 2A, is ‘that the steward or union representative could also
be the grievant and represent hicself or herself,

with kxindest regards.
S!nceraly‘ana fraternally,

r -' ) - -
e - . ’3\' -
) Forrest M. Newvan, Director
. S Industriel Relations
FNN/XS . : .. |
: o. kY . . ° '
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UNITED STATES FCSTAL STRMCE SIETisY
S:oteinFay e Cllce ST
W oheg T 28066 AR
S EP 7 ZF
_—
Avgust 11, 1980
Hr. Reid Jordan Southern Region Crievance
Pegional Representative Apreal No, S8C-32-C-18284
Acerican Postal Workers Dated 07-02-80
Union, AFL-CIO Ve Local No, 940-REW

Subject: Step 3 Cnev nce Decision - Cla2ss Action
Creensboro, NC

’./ ) Provison Allegedly onlated - 17-3 ‘
) . .

Dear Mr. Jordan:

This is to confirm the disposition of the subject Step 3 7/

grievance appeal which vas recently discussed,

é . The grievance was settled by outual agreement as follovs:

L]

%f It appears that the Step 2 decision vould resolve the basic '

K issue in this rxev.nce, hO\ever, wve agree that the supervisor's
initials only indicate that a grievance vas filed at Step 1l and a

. decision rendered on the date shoun, V‘hether item 12 {s

!] cocpleted is not pertinert since any and all deterwmination of

Py facts vould be made at the Step 2 level,

['1 The time limit for profersing at Step 3 vas extended by outual

_i - ..consent. .u){: -

b4 Please indicate your agreement that the adbove vas the dxspos\t1pn 2=

of this case by signing in the space provided belov, and return
o copy totus, | :

!
_d
/ : 1151
anes’Grkason,
-4
~
A
e

-y %
{- ‘. ‘: ;v (Y g
.!J.."._:“/1“f,_'_'.%
Reid Jord'ax >
Labor Relatiods Division . imerican Postel Workers Union
L cc: Postxmaster, Greensbcro, NC 27420

Sectional Center Manager, Greensboro, NC

A P \‘\’N
: - : , . R_CEWED
: g AUG 151580

16i4 BYERLY
NAT'L YP.




ERTISLE Z€ .
rpyIe :
Va1l ek N
SETTLEMENT AGREEMENT SE5IEET. ]
fo-pm v ) %
Mo 7&s i

The American Postal Workers Union and the Postal Service agree
to settle Grievance AB-NA-0221 on the following basis:

1. The following sentence shall be removed from the
July 5, 1979, memorandum from James G. Merrill to regional
postal officials:

In order to maintain continuity, supervisors

may ask other supervisors if they have had relevant

and timely discussions with an employee and may

rely on those discussions to evaluate appropriate

action pursuant to Article XVI of the National

Agreement.

2. The American Postal Workers Union acknowledges that a
prior supervisor's discussion with an employee may be relied
upon, if necessary, to establish that an employee has been made

aware of his or her obligations and responsibilities.

3. The Union withdraws its reguest for arbitration in

Case No. AB-Ra~-0221.

&
FORREST M.

NEWM
pirector of Industrial
Relations . office of lLabor Law
american Postal Workers Union, United States Postal Service
-AFL=-C10

February 27, 1980
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UNITED STATES POSTAL SERVICE
475 L'Eniant Plaza, SW
washingion, DC 20260

: 0
Mr. Kenneth D. Wilson DEC 3 1982
Assistant Director ' Aoty
Clerk Division '
American Postal Workers
Union, AFL-CIO
817 14th Street, N.W.
washington, D.C. 2000%

Feaa
L -
Riie
.2 .

oy

—Lé

-Dt s(uﬁ,:‘_“

H gc“- ';({ - jk/?s 7

Dear Nz, Wilson:

Recently you met with Frank Dyer in pre-arbitration
discussion of H8C-5G-C 14337. The issue in this case is
whether management violated the national agreement by the
tranemittal of information to higher authority that a
discussion had taken place.

It was mutually agreed to ‘full settlement of the case as
follows: .

1. Supervisors actively engaged in supervision
of employees are precluded from exchanging
written notes regarding discussions.

2. It is an accepted practice when a work unit
supervisor is reguesting, from an appropriate
office such as a local Labor Relations
pivision, an instrument of discipline to
indicate discussion{(s) conducted with the
specific employee. This will ensure that

discipline will. be consistent, corrective,
and progressive,

Please sign the enclosed copy of this letter acknowledging

your agreement with this settlement, withdrawing
KBC~-5G-C 14337 from the pending national arbitration.listing.

‘J{ ZVM
Willizm E. H
‘D;reé::)nr E‘T"y

Office of Grievance and

R¢nneth D.

Wilson

‘Clerk Division

Arbitration American Postal Workers
Labor Relations Department Onion
Enclosure
=
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INTERPRETATION
Article NV, Sécica 2. & g 7
 Pcge 51 /
L1707 26 |
(WSC-SK-C-7£57)
Proenir, Arizona .

. °e
Pl ®

- STEWr RD SERVTNG UNDER PnOVlSIONS OF XVU ScC'VON 2. G-’ ‘
ENTITLED TO SAME TELEPHONE PRIVILECESAS : '
OTHER STEWA RDS IN INSTALLATION

[ S

Article Xv I, Section 2.C.:
: “To provide steward service to a number of smcll instollations where
a sieward is not provided by the obove formule, a Union
representative certified to the Employer in writing and compensated
by the Unica may perform the duties of a steward.® .
. ¢« /
At issue in the instant cose is whether an oct:»ely enpw) ed Union officer, serving os o st
uader the provisions of Article Xv1, 2.C., should be gwan the same existing telephone p:i:
as other stewards in the office.

- The local Unian centencded management octed {n a capricious, arbirary and unilateray -
‘disallowing telephone privileges to an employee who wos not only a Siate President
APWU, tut also a certified steward in a rumber of small {nstalloticns. The telep}one
resulted in the 'grievant being forced {o take LWOP on two (2) separate occos.ons fo
wgent {elephone colls regafdmg an up- COmmg arbnb'ataon case,

Manogement denied the gnevonce stotmg that Amcle Xxvi, Secnon 2. C, of the Nc
Ageement states the provisicis for union representatives other Umn local representotives.

. .Step 4 deciston July 28, 1980' N e DO
- T I .«\ i"
. "Durfng our discussion we mutuany ogreed that when-an octfvely .
" employed Unlon officer s serving as a steward under the provisionsof . .
T Article Xv0, Sectlon 2, C. of the National Agreement, he should dbe-
given the somé existing te!ephone prwﬂeges as other stewards in that
office® . . .. B T T S S
T., . ) ° ) N
H ) .
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UNITED STATES POSTAL SERVICE
© 475 L'Eniant Piazs, SW
Washingion, DC 20280

. December 18, 1981 ARTICL 27

Mr. Kenneth D. Wilsofx
Administrative Aide, Clerk Craft

American Postal Workers Union, AFL~CIO

817 had 14th Street, "W .
Washington, DC 20005

A §-5- ATZ0

Re: Class Action.
Rey West, FL 33040
B8C~3W~-C-35511

Dear Mr. Wilson:

On November 30, 1981, we met with you to discuss the
above~captioned grievance at the fourth step of our
contractual grievance procedure.

The matters presented by you as well as the applicable
contractual provisiong have been reviewed and given' careful
consideration. )

We mutually agreed that there was no interpretive dispute
between the parties at the National level as to the neaning
and intent of Article XXXI or Article XVII of the National
Agreement as.they relate to a union steward's regquest for
copies of, or access to documents, files and other records:
necessary for processing-a grievance-or -determining if a -
grievance exists. . .

. The parties agree that there shall be no *game playing” with
regard to._the_above._.If_the _Union.requests. copies. of

- information as per Article XXXI, they may be reguired to pay
just costs reasonably incurred in obtaining the information
and the information ghall be furnished in.a timely manner.
when a steward requests to review information as per
‘Article XVII, such a request shall not be unreasonably denied
and it shall be furnished in a timely mannexr. .
The information requested by the steward in this grievance by
letter dated July 11, 1981, shall be furnished, notwithstand-
ing the dispute between the parties concerning the information
requested earlier in a letter dated March 25, 19Bl.
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Please sign the attached copy of this case as your
acknowledgment of agreeemnt to resolve this grievance.

Kgnneth D. Wilson

ministrative Aide, Clerk Craft
erican Postal Workers Union,
AFL~CIO ‘

Sincerely,

. A”

ber L.agygene ) '
Labor Relafions Department

Gl
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"UNITED STATES POSTAL SERVICE
475 U'Enfant Plaza, SW 76
washington, DC 20260

September-17, 1982 o DUSC 1A LA E-
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Mr. Kenneth D. Wilson

Administrative Alde, Clerk Craft
American Postal Workers Onion, AFL-CIO
817 - 14th Street, NW

washington, DC 20005

Re: B. Wilson
Bouston, TX 77201
H1C-3U-D-4961

Dear Mr. Wilson:

on July 22, 1982, we met to discuss the above-captioned case
at the fourth step of the contractual grievance procedure set
forth in the 1981 National Agreement. S

The question raised in this grievance invoived whether or not
management improperly denied the grievant access to the

)

grievance-arbztration procedure.

In this grievance, a bafgaining unit employee serving in a 204-B

supervisory position was disciplined and afforded grievance
rights under the provisions of Chapter 650, Employee and Labor
Relations Manual.

- The Union contends that despite the 204-B assignment the
‘grievant was a bargaining unit employee. Therefore, when

the discipline was imposed, the right to challenge such action
through the grievance»arbitration procedure was not lost by
virtue of a temporary move out of the bargaining unit. )

puring our discussion, we mutually agreed that without
precedent and without prejudice to the position of either
party, in this instance, the grievant shall be afforded
access to the grievance-arbitration procedure.

Tt shoulé be noted -that in the instant case, the conduct
giving rise to the discipline is not inherently related to the
supervisory functions of the employee.

accordingly, as we further agreed, this case is hereby
remanded to the parties at Step 3 for further processing.

SEP 221282
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Mr. Kenneth D, Wilsen ~~ - o T 2 0

Please sign a copy of this.letter as your acknowledgment of
agreement to remand this case.

The time limit for processing this grievance was extended by
mutual consent.

Sincerely,

oan S. Palmer Ken
Labor Relations Department Admiinistrative Aide, Clerk Craft
Ame¥ican Postal Workers Unicn,
AFL~CIO

eth D. Wilson




REPORTS BY JEFF KEHLERT

American Postal Workers Union & 10 Melrose Avenue & Suite 210 S Cherry Hill, NJ 08003 & (856) 427-0027

The following reports are available, upon request, from my office:

1. Sky’s the Limit
Produced with former National Business Agent for the Maintenance Craft, Tim Romine. This report
addresses our ability to obtain “restricted” forms of documentation necessary for enforcement of the

o R

Collective Bargaining Agreement with particular emphasis on medical records/information.

2. Your Rights in Grievance Investigation and Processing
An alphabetical compilation of Step 4 Interpretive Decisions on shop stewards’ rights and related subjects.

3. More Rights in Grievance Investigation and Processing
A second volume of the Your Rights report including numerous Step 4 decisions.

4. Grievances in Arbitration
A compilation of arbitration decisions on various subjects with a brief synopsis of the awards included.

5. Vending Credit Shortages and Other Issues
A report on multiple subjects including the title subject, use of personal vehicles, Letters of Demand, etc.

6. Letters of Demand - Due Process and Procedural Adherence
A history in contractual application of the due process and procedural requirements of the Employer in
issuing Letters of Demand including numerous arbitration decision excerpts and the applicationof the
principle of due process to discipline.

7. Ranking Positions to a Higher Level
Utilization of Article 25 and Employee and Labor Relations Manual Part 230 to upgrade Bargammg Unit
Positions to Higher Levels based upon work being performed. (With authoritative arbitral reference.)

8. Winning Claims for Back Pay
Applying Part 436 of the Employee and Labor Relations Manual in conjunction with our Grievance
Procedure to obtain denied pay and benefits, up to six years in the past.

9. Letters of Demand -- Security and Reasonable Care
As Management corrects due process and procedural errors when issuing letters of demand, we must turn to
other methods of prosecuting grievances for alleged debts. This report addresses F-1 and DMM regulations to
enable us to prove security violations exist.

10.  Surviving the Postal Inspection Service
This report brings together the crucial information (Situations, Questions and Answers, National APWU
Correspondence) necessary for employees and shop stewards on what rights must be-utilized when Postal
Inspectors come calling. Its goal is to enable Postal Workers to Survive and not lose their livelihood.

11.  Out-of-Schedule Compensation, Strategies for Winning Pay When our Collective Bargaining

Agreement is Violated.

This report places into a readily accessible package the controlling Collective Bargaining Agreement provisions,
arbitral reference, contractual interpretation and strategies necessary to pursue violations-of the National
Agreement in which out-of-schedule compensation would be an appropriate remedy.

12. A Handbook: Defense vs. Discipline: Due Process and Just Cause in our Collective
Bargaining Agreement
The arguments, Collective Bargaining Agreement references, investigative interviews, and arbitral authority
brought together to provide the best possible defenses when discipline is issued.



