
	
	
	
	
Mr	D			Swffham	Prior		
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      	       ✔	
Technical	Surveyor		 	      	       ✔	
Installation	Team	 	 	       ✔	
Office	Staff	 	 	       ✔	
Product	 	      ✔	       	
Recommend	us?	 	      	       ✔	
	
	
	
	
	
	
Mr	G			Bramfield		
	
The	installers	were	on	the	whole	pretty	good	but	a	few	details	were	
left	unfinished	e.g.	Screws	left	off	an	electrical	junction	box	in	the	
airing	cupboard.	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      	       ✔	
Technical	Surveyor		 	      	       ✔	
Installation	Team	 	      ✔	       	
Office	Staff	 	 	       ✔	
Product	 	 	       ✔	
Recommend	us?	 	      	       ✔	
	
	
	
	
	
	
	
	



	
	
	
	
Mr	D			Ely	
	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      	       ✔	
Technical	Surveyor		 	      	       ✔	
Installation	Team	 	      	       ✔	
Office	Staff	 	 	       ✔	
Product	 	 	       ✔	
Recommend	us?	 	      	       ✔	
	
	
	
	
	
	
Mr	M			Kennett	
	
Product	brand	new	so	reserve	judgment.	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      ✔	       	
Technical	Surveyor		 ✔	      	       	
Installation	Team	 	      	       ✔	
Office	Staff	 	 	       ✔	
Product	 	 	       	
Recommend	us?	 	      	       ✔	
	
	
	
	
	
	
	
	
	



Mr	H				Carlton	
	
The	installation	team	is	to	be	recommended.	They	were	polite,	
efficient	and	tidying	up	when	they	were	finished	–	I	think	the	place	
was	tidier	than	it	was	to	start	with.	I	was	definitely	impressed!	I	
found	the	office	staff	helpful	as	well.	
I	cannot	really	comment	about	the	‘product’	until	it	has	had	time	to	
prove	itself.		
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      ✔	       	
Technical	Surveyor		 	      ✔	       	
Installation	Team	 	      	       ✔	
Office	Staff	 	 	       ✔	
Product	 	      ✔	       	
Recommend	us?	 	      	       ✔	
	
	
	
	
	
Mr	&	Mrs	P			Kings	Lynn	
	
No	hesitation	in	recommending	your	company	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      	       ✔	
Technical	Surveyor		 	      	       ✔	
Installation	Team	 	      	       ✔  	
Office	Staff	 	 	       ✔	
Product	 	 	       ✔	
Recommend	us?	 	      	       ✔	
	
	
	
	
	
	
	
	



	
	
Mrs	F-	Saffron	Walden		
	
I	have	already	recommended	this	heating	system.	I	am	very	pleased	
with	it.	It	is	easy	to	control	and	I	have	not	had	any	problems	in	the	18	
months	it	has	been	installed.	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      ✔	 	
Technical	Surveyor		 	      ✔	 	
Installation	Team	 	 	       ✔	
Office	Staff	 	 	       ✔	
Product	 	 	       ✔	
Recommend	us?	 	      	       ✔	
	
	
	
Mr	&	Mrs	N			Huntingdon	
	
Everyone	was	excellent,	had	the	benefit	of	the	sales	consultant	who	
was	my	neighbor	when	I	was	there	so	I	knew	what	was	coming.	
Technical	surveyor	assured	us	that	there	was	no	problem	that	the	
installers	couldn’t	deal	with	(he	was	right)	
The	installation	teams	were	absolute	working	machines;	Kenny	was	
with	us	every	day.	His	plumbing	was	outstanding,	neat,	tidy	and	what	
I	wanted.	Highly	delighted	with	the	installation	electricians	again	an	
outstanding	team.		
I	would	recommend	you	without	reservation.	All	that	has	been	
promised	has	been	delivered.		
	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      	       ✔	
Technical	Surveyor		 	      	       ✔	
Installation	Team	 	     	       ✔✔✔	
Office	Staff	 	 	       ✔	
Product		 	 	       ✔	
Recommend	us?	 	      	       ✔✔	
	



	
	
	
Mr	&	Mrs	S					Swaffham		
	
We	were	VERY	impressed	with	the	installations	team	–	they	were	
speedy,	efficient,	polite	and	very	professional		
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      ✔	 	
Technical	Surveyor		 	      ✔	 	
Installation	Team	 	 	       ✔	
Office	Staff	 	 	       ✔	
Product	 	 	       ✔	
Recommend	us?	 	      ✔	 	
	
	
	
	
	
Mr	J				Halstead		
	
Surprisingly	straight	forward.	Everyone	involved	was	helpful,	
friendly	and	did	what	they	said	they	would	when	they	said	they	
would.	Highly	recommend.	
	
Please	rate	your	satisfaction	level	
with:	

Low		 Average		 High		

Sales	Consultant		 	      	       ✔	
Technical	Surveyor		 	      	       ✔	
Installation	Team	 	 	       ✔	
Office	Staff	 	 	       ✔	
Product	 	 	       ✔	
Recommend	us?	 	      	       ✔	
	


