
Ø How	to	get	help	



Ø Learn	a	rou0ne	
Ø Prac0ce	before	you	start	work	each	day	
Ø Prac0ce	at	lunch/break	
Ø Learn	to	do	when	you	are	upset		



Changing expectations 









Gretchen	in	Materials	Management	
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Accommoda0ons	and	Adapta0ons	

4/7/16	

P
S

 c
op

yr
ig

ht
 



Kristy:	Independence	



Pictures	Instead	of	Words	



Enlarging	Print	



Specialty	Equipment	(IsoleKes)	



A	Work	Aid	Book	On	The	Wall	



Clinical	Steriliza0on	
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Jill:	Focus	and	Partnership	
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Endoscopy	Decontamina0on		
at	Whipps	Crossing	NHS	
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Pharmacy	at	New	York	Presbyterian	
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Vending	Machines	at	Atlas	Copco	
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Human	Resources	at	Atlas	Copco	
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Engineering	Tes0ng	at	Atlas	Copco	
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Warehouse	Stocking	at	Atlas	Copco	
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Recep0onist	at	The	Smithsonian	
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Maintenance	Assistant	at	Atlas	Copco	
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Learning	to	Drive	a	Forkli`	
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Garage	Mechanic	
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Security	Desk	at	The	Smithsonian	
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Making	and	Stamping	Keys	at	The	Smithsonian	
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Account	Reconcilia0on	at	Fi`h	Third	Bank	
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Data	entry	at	Fi`h	Third	Bank	
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Learning	to	Lay	Tile	
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Computer	Refresh	in	Texas	
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Shipping	and	Receiving	at		
Mayo	Healthcare	System	of	Waycross	
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58	Graduates	Hired	at	CCHMC	
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High	Expecta0ons	Lead	to	Big	Changes	
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