Ms K.K initially came into contact with ATN in December 2017. Since her first face-to-face meeting
with her NCS Advisor, Ms K.K. had met with her Advisor numerous times and has been given
continuous support. Ms K.K was keen to up skill herself and have an updated CV in order to look for
employment opportunities.

Ms K.K had an in-depth discussion with her Advisor, which she found extremely beneficial. She also
had undertaken a Skills Health Check and discovered she had many hidden skills. Following her
session with an Employability Advisor, she gained an updated CV and the skills she needed to tailor
her CV independently in the future. Furthermore, she was advised to enrol and gain a qualification in
Level 2 IT, Mathematics and English. As Ms K.K was interested in pursuing a career as a Dental Nurse,
she was also given advice on how to secure a voluntary work placement in a local dental surgery.

As a result of contacting ATN, Ms K.K gained an updated CV and she enrolled on a Functional Skills
English Level 2 course. She also gained the sills and information required for her to gain
gualifications to fulfil her goal of becoming a Dental Nurse. The experience that Ms K.K had at ATN
has proven to be extremely beneficial to her, so much so that she has told her friends to also visit us.
Ms K.K said that she would tell those who are considering contacting us that there is no need to be
nervous as “the Advisors are very friendly and approachable. They have good listening skills and a lot
of knowledge to guide and advise us.” After her experience with ATN and her Advisor, Ms K.K is very
positive about her future.



