Volume 9, Issue 2

June 2016

TAPA TIMES
Tulsa Area Paralegal Association
Inside This Issue

President’s
Message

President’s Message…..……….1

Michelle Maxwell, ACP

Calendar of Events…………… .3

We are so excited about
the
upcoming
opportunity to attend
and represent TAPA at
the 2016 NALA
Conference in PARIS this
year! (Paris, Las Vegas,

Lindsey House Update..……….4
Back To School Bash…………..6
Ethics Fatigue?………………....7
Spring Seminar Recap..............9
Meet Your Board……..…….…10
Summit Recruiting...................12
Sustaining Members...............14
TAPA on Facebook..................15
Sustaining Members………....16

that is ☺ ). Not only is it
a fun venue, but the
opportunities for networking, education, as well as
incorporating ideas that have been successful for
other NALA Associations, will make TAPA a better
organization for its greatest asset: you!
Your TAPA Board Representatives (Gloria Jones,
Tracy Mosz, Jennifer Arnold, and I) will have access
to the best and brightest experts in the paralegal
field. We will be networking with other associations
to gather information as to how they electronically
enroll attendees for CLE Meetings and Seminars,
as well as what methods they use to accept credit
card payment online in order to be PCI compliant.
TAPA needs to help our volunteer board members
and organizers find a tool that allows for a more
eﬃcient use of their gift of time.
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We will also have the opportunity to learn from
leading professionals in our field, and hope to
bring back knowledge about current law and
the latest and greatest in technology, as well as
ideas for future meetings and seminars for our
own association.
Tracy and I heard Matt
Cornick speak at the 2013 NALA Convention
and knew we had to get him to Tulsa to speak
to our TAPA members. We were able to fly Matt
from Georgia to Tulsa as our speaker on
Technology in the Law Oﬃce during our 2014
Spring Seminar. Tracy first heard nationallyknown speaker Brad Beehler at a NALA
Convention and suggested flying him in for our
fall seminar this year.
As a result, we are
bringing Brad from North Dakota for our 2016
Fall Seminar at the Gilcrease Museum!
The NALA Convention provides TAPA with
opportunities that would otherwise not be
available to our members. We look forward to
finding other extraordinary national speakers,
who can be brought to Tulsa to share their
advice, knowledge, and wisdom in such a way
that will put our TAPA members on the fast
track to success.
Look for the next TAPA Times issue, where
Tracy will recap all that we experienced and
were able to bring back to share with you!

Parliamentarian
Jennifer Arnold, CP
NALA Liaison
Tracy Mosz, ACP
Board Member At Large
Ann Marie Reynolds
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CALENDAR OF EVENTS
July 13-15

2016 NALA Conference & Expo
Las Vegas, NV

August 6

Lindsey House Back To School Bash
8:00 a.m., Lindsey House, 601 S. Elgin Avenue

August 10

Monthly Membership Meeting
12:00 p.m., ONEOK Cafe Room

September 14 Monthly Membership Meeting
7:30 a.m., Tulsa Historical Society
September 15 Happy Hour
5:30 p.m., Location TBD
October 29

Fall Seminar
7:45 a.m. - 2:30 p.m., Gilcrease Museum

November 10

Member Appreciation Dinner
6:00 p.m., Gilcrease Museum

December 7

Monthly Membership Meeting
12:00 p.m., ONEOK Auditorium
Dates and times are tentative and are subject to change

Visit TAPA’s website and follow us on Facebook (Tulsa Area Paralegal Association)
for more information about upcoming events.
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Lindsey House Update
TAPA’s Community Outreach Focus for 2016
Great job, TAPA Members! Due to the generosity of our
members we were able to deliver twelve Mother’s Day
baskets to the moms at the Lindsey House that were full of
personal goodies. Donations of toothbrushes, toothpaste,
razors, shaving cream, shower gel, shampoo, conditioner,
makeup bags, lotion, mani/pedi tools, loofahs, cotton
balls, Mary Kay makeup, and more were collected at the
Spring Seminar. TAPA received 13 thank you notes from
the mothers, as well as from Tiffany Egdorf, the Executive
Director. It was clear that each mom really appreciated the
gifts and that TAPA helped make Mother’s Day special for
these women.
Thank you to everyone who helped make this donation
drive a success. Please stay tuned for future ways to help
this fantastic organization!
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Lindsey House Mother’s
Day Baskets

Lindsey House Executive Director Tiffany
Egdorf with TAPA First VP Jaime McKay
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BASH!
Saturday, August 6
8:00 to 11:00 a.m.
Join us for a Back to School Bash for the
children of the Lindsey House!
TAPA will be serving breakfast to the families, reading to the
children, and presenting books to the Lindsey House library.
Join your fellow members for this fun event. Feel free to bring a new
book appropriate for elementary aged children.
Watch your email and the TAPA Facebook page for more details!
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Ethics Fatigue?
Lisa M. Stone, ACP
Perhaps the middle of presidential election season is not the best time for an ethics discussion.
We’re a little weary of the endless chatter of where the line between right and wrong may be on any
particular day.
And now you’ve just realized this is an article on ethics. You’re about to turn the page and move on.
I hear you. What could be more boring than reading about ethics for the umpteenth time?
Before you go, think about this. Of the 24 unauthorized practice of law complaints received by the
Office of the General Counsel of the Oklahoma Bar Association in 2015, 21% of the accused
respondents were paralegals. Twenty-one percent. With those kinds of statistics, it may be time for
a refresher on unauthorized practice of law (commonly referred to as “UPL”).
We know ethical behavior is the highest tenet of the practice of law. Attorneys are held to very strict
standards that are
codified by their state bars
and the American Bar
Association. Similarly, we
paralegals are also held
to high ethical standards.
Compliance with the
ethical rules and canons is
mandatory; a paralegal’s
failure to behave ethically
and with integrity can
result in discipline and
criminal penalties for both the paralegal and the attorney under whom the paralegal worked.
So let’s begin our refresher on UPL by reviewing the rules. The Oklahoma Statutes define persons
who may practice law as: “No person, corporation, partnership, or any other entity . . . shall
practice law in the State of Oklahoma who is not an active member of the [Oklahoma Bar]
Association, except as herein provided.” Okla. Stat. tit. 5, Art. II, § 7.
The national, state and local paralegal associations also have ethical standards.
Association of Legal Assistants adopted its ethics code in 1975:

The National

A paralegal must not perform any of the duties that attorneys only may perform nor take any
actions that attorneys may not take.
A paralegal must not: (a) engage in, encourage, or contribute to any act which constitute the
unauthorized practice of law; and (b) establish attorney-client relationships, set fees, give
legal opinions or advice or represent a client before a court or agency unless so authorized by
that court or agency; and (c) engage in conduct or take any action which would assist or
involve the attorney in a violation of professional ethics or give the appearance of professional
impropriety.
National Association of Legal Assistants Code of Ethics and Professional Responsibility, Canons 1 and 3.
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Ethics Fatigue (continued)
TAPA’s bylaws contains an ethical requirement for its members:
Code of Ethics. Every member of this Association shall subscribe to and be bound by the Code of
Ethics and Professional Responsibility of NALA ("NALA Code") and any other code so adopted by the
membership of this Association. Violations of the NALA Code shall be grounds for immediate
expulsion from membership and/or removal from office; provided that parliamentary procedure for
any such action must be followed.
Bylaws of the Tulsa Area Paralegal Association, Amended and Restated Sept. 9, 2015, § 2.1.
It’s not uncommon for a paralegal to develop a good relationship with a client. In fact, these
relationships of trust and open communication are an important part of providing exceptional service to
a law firm’s clients and a corporation’s management. However, clients can easily forget the limitations
of what a paralegal can and cannot do and a paralegal may find themselves in a position where clients
are asking questions that would require them to give legal advice. Experienced paralegals are often
trusted with increasing amounts of responsibility, including drafting briefs or contracts or
communicating with clients. A paralegal can easily find himself or herself in a situation in which he or
she is working without much attorney supervision. “After all,” the paralegal thinks. “I’ve done this a
thousand times.”
We are presently in an economic situation where law firms and businesses are managing a high volume
of legal practice with as minimal staff as possible, including fewer attorneys and nonlawyer employees
than might be used during less lean times. This can lead to paralegals being pressed into performing
functions that should only be handled by lawyers, such as evaluating claims and cases, setting fee
agreements, and answering client’s questions about legal matters that cross the line into giving advice.
Clients may insist on more communication with a paralegal, knowing that the hourly cost of a phone call
or conversation with a paralegal is far less than with the attorney. These situations are fraught with
temptation and pressure for a paralegal who is torn between keeping the client satisfied and abiding by
ethical obligations.
Remember to go with your gut instinct and be smart when faced with a questionable ethical situation.
Your integrity is yours and once it’s gone, it’s very hard to get it back.

“We do not act rightly because we have virtue
or excellence, but we rather have those
because we have acted rightly.” Aristotle
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Spring Seminar 2016

“What Not To Wear…”
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Meet Your Board
Second Vice President (Education) Gloria Jones, ACP
Gloria Jones is a Certified Paralegal with twenty-five years of experience in a
diverse background of law firm environments. She obtained her CP credential
in 2004 and continued to obtain Advanced Certifications in the areas of
Discovery and Trial Practice. She worked as an Administrative Assistant for the
municipal bond firm Hilborne & Weidman for 10 years before she decided to
enter the Legal Assistant Program at Tulsa Community College. While finishing
her evening classes, Gloria took a job working for Lloyd Landreth at Gardere
Wynne Sewell. When the Gardere firm closed its Tulsa office, Gloria was asked
to continue working for Mr. Landreth as he opened a solo environmental
practice in Jenks. In April 2006, Gloria began working for Atkinson, Haskins,
Nellis, Brittingham, Gladd & Fiasco, primarily in the areas of medical
malpractice and insurance defense litigation. Gloria has served on the TAPA
Board for many years and is currently the Second Vice President (Education).
Gloria, how did you choose a paralegal career?
I was originally a secretary for Amerada Hess. While my children were growing up, I became the preschool
director for my church. I met an attorney who had four children in the preschool who gave me an
opportunity to become an administrative assistant for his law firm. After several years I decided that I
wanted to advance my career so I chose to pursue a paralegal career including certification.
If money wasn’t an issue, what would you choose as your life’s work?
Working with preschool children was one of my best memories. I am still friends with some of those moms,
have gone to the children’s weddings and even have the joy of seeing their children.
How do you spend your free time?
I enjoy playing golf and traveling with my husband, Tim. My daughter and her husband and my son and his
wife live nearby and we can get together often. Tom and I have a “play day” with our granddaughters at least
every other weekend and we treasure those times with our girls.
What was your biggest fashion mistake?
I bleached my hair blonde when I was in high school and recall the trauma of going back to my natural color.
Now I get comments on my gray highlights and find I am resistant to try to cover them!
Nothing contained in this document or on this website should be construed as legal advice. State law
prohibits paralegals or legal assistants from oﬀering legal advice. Should you require legal assistance,
please contact the State Bar of Oklahoma at www.okbar.org.
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Meet Your Board
Communications Officer Lisa Stone, ACP
Lisa began her paralegal career 21 years ago at the Hall Estill law firm where she
worked for 18 years in the labor and employment practice group and was part of the
firm's e- discovery practice group for three years. In 2013, Lisa left private practice
for in-house corporate work as a senior paralegal at Matrix Service Company. In
August 2015, she became a senior corporate paralegal at T.D. Williamson, where
she works with contracts, corporate governance, bankruptcy, intellectual property,
litigation and employment matters. Lisa has been a member of TAPA since 2009.
She was on the Public Relations & Community Outreach Committee in 2015 and
elected to the Communications Officer position for 2016. Lisa has a bachelor’s
degree in political science, became a Certified Paralegal in 1996, and achieved an
ACP in Discovery in 2008. During her free time, Lisa raises a cat and enjoys
photography, quilting, writing, reading, and planning her next vacation.
Lisa, how did you choose a paralegal career?
After college, I wasn’t sure what to do with my political science degree. I tried grad school and considered law school,
but didn’t find the right fit until I met a friend in my hometown that was a paralegal. I asked her what that meant and
when she described her job to me, I knew it was a perfect fit for my personality, skills and interests.
If money wasn’t an issue, what would you choose as your life’s work?
I’m creating this occupation, but it would have to be something involving books and tropical beaches.
library or bookstore on the beach in Fiji? It could be a thing!

Perhaps a

What is the most interesting place you’ve been?
I’ve been fortunate to get to travel for business and pleasure. I visited several European countries when I was 16, and
came away with a love for several places, including Paris, Venice, Switzerland, and London.
Name one of your pet peeves.
I’m a person with opinions, so there are many. But I’m especially frustrated by incorrect grammar.
What was your biggest fashion mistake?
Just about everything I wore in the 80s, including this phase when I apparently lost my mind and wore a lot of neon
pink, green and yellow clothing.
Summer or winter?
Summer. I have zero use for winter.
warmth.

I love long days, sunshine, green trees and flowers, swimming pools, and

What one thing do you want our members to know about you?
I’m so proud of our industry. I love being a paralegal and consider it not just a job, but a career. I’m passionate about
supporting other paralegals and our local and national associations.
11

Volume 9, Issue 2

June 2016

Meet Sustaining Member Summit Recruiting
LIFE IN A LEGAL RECRUITMENT FIRM
By Debra Cox, Owner of Summit Recruiting, Inc.
When I was invited by TAPA to write an article for this newsletter describing my business while
telling a little about myself and Summit’s relationship with TAPA, my first thought was “I’ve been
doing legal recruitment for so long now, what could I possibly write that would be new or
interesting to members that they’ve not heard from me or about me over the last 20 years that I’ve
been in this field?!”
So I sat down at my laptop with my dogs underfoot (as always!!) and really thought about not what
I’ve been doing since starting Summit Recruiting, Inc. in July 1998, but why we keep doing it – and
in reflecting, I realized that I can easily sum it up in four words...WE LOVE HELPING PEOPLE!!
Whether it’s helping our clients to find a great employee for a specific position, helping candidates
to find a job that will improve their quality of life, or just counseling with people to help them
figure out “what they want to be when they grow up”, Braden and I truly enjoy the people aspect of
professional recruitment.
After many years of being in the temporary staffing business in Tulsa, I had the opportunity to be
hired as the Director of Placement for the Tulsa County Bar Association (and I have to say that
TCBA was the GREATEST place to work!!). I learned so much about attorneys and law firms and
knew when I started Summit that I wanted our company to focus on direct-hire recruitment in the
legal niche market. When my son, Braden, joined me in 2013 after graduating from the University
of Oklahoma with a Bachelors in Entrepreneurship and Venture Management, we began branching
out to other areas of recruitment, but legal continues to be our primary focus.
One of the best parts of working in legal recruitment is our great relationships that we’ve
developed with the professional organizations of TAPA, NALA, NALS and Tulsa ALA. Not only have
we enjoyed our status as sustaining members and business partners with these organizations, but
the great networking and educational opportunities are so important to us in keeping current with
trends and technology in the working law firms of today. With a Bachelors in Education myself, I
am well aware of the importance of continuing education– learning should never stop at any point
in life, and we greatly appreciate participating in events that help us improve our service to the
legal community.
Now to share a little about my personal life – many of you know my love of dogs, especially my
wonderful 5-year-old rescue German Shepherd, Nala, a registered therapy dog and a member of
the Tulsa County District Attorney’s Court Therapy Dog Team. She and I spend a lot of time doing
all kinds of therapy work with children, including the Tulsa City-County Libraries’ PAWS for
Reading, as well as children’s hospitals and schools. I’m also working with our newest 4-legged
family member, Makai, an 8-month-old GSD, whom I’m hoping will be Nala’s replacement on the
Court Dog Team in the future when she has to retire…he’s pretty much a launching torpedo right
now, though, so the “jury is still out” on him! Our pack is complete with Braden’s GSD, Haus, to
whom I am “Nana”!
To end, I always ask people in an interview to tell me something that none of their friends knows
about them – you can find out a lot about a person with this question! So for the one thing that
nobody but my best friends know about me….I was Junior Miss Oklahoma of Baton Twirling in my
youth! How’s that for a “Ripley’s Believe It or Not”!!!
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TAPA’S SUSTAINING
MEMBERS
We value our
sustaining
members. Please
take time to visit
their websites and
learn about the
services they
provide!
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Are you following TAPA on Facebook?
Even if you answer yes, you may not be seeing our posts in your News Feed.
First, be sure you’ve “Liked” the Tulsa Area Paralegal Association page!

Then hover your cursor over the “Liked” box at the top of the page. These
are your choices for what you see in your News Feed, and whether you get
notified when something is posted to the TAPA page. Click on the pencil
icons to edit how you receive notice of our posts.

Facebook: Tulsa Area Paralegal
Association
Website: www.tulsaparalegals.org
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Sustaining Member Announcement
For those of you that met Rhett Richardson (formerly of eDepoze) at one of our meetings
or the Spring Seminar, Rhett has recently joined Opveon as the Director of Sales and
Marketing & Litigation Consultant. Rhett is responsible for educating the Oklahoma
market about Opveon’s services (which include reporting, discovery, copying/scanning,
videography, national scheduling demonstratives, and trial technology). Rhett will
continue to work as a litigation consultant, working with paralegals and case teams to
assist with technical needs and trial preparation.
We will feature Opveon as a new sustaining member in a future issue of the TAPA
Times, so stay tuned!
Rhett can be reached at rrichardson@opveon.com, or
918-359-8900.
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