A Message From Dr. Grandjean
Dear Patient:
This brochure will explain the way I practice medicine, and
will help you use my services more effectively. I attended
medical school in Dallas at The University of Texas
Southwestern Medical School, and I am board-certified by
the American Board of Family Medicine.
Family physicians are residency-trained, board-certified
specialists who are able to handle ninety percent of your
medical problems without referral. If, after your exam, I
feel you need to see another specialist, I will refer you.
However, I will retain overall management to maintain
continuity and to ensure other facets of your care are not
overlooked.
My emphasis is on high-tech, high-touch, and high-quality
care, and includes routine, urgent, and preventive medicine
for all family members. My primary goal is to keep you well
and healthy, and I do this by requesting that you have ageappropriate preventive medicine check-ups or physical
exams, including laboratory testing. I strive to keep
current in all areas of medicine through reading, attending
meetings, and discussing cases with colleagues. I adopt
new technology when I feel it improves the quality,
efficiency, and comprehensiveness of evaluation and
treatment.
My practice will be moving toward the model of the
medical home. This concept is built on the idea of patientcentered care in which physicians can focus on patients
and not on volume. It will take a while for the health plans
and the government to embrace and finance this major
change in emphasis. Eventually, this approach will make
primary care more effective, more accessible, and more
affordable.
Welcome to the practice!

Richard L. Grandjean, M.D.

Services Available
Dr. Grandjean provides services in the areas of general
internal medicine, pediatrics, office gynecology (including
pap smears, infections and family planning), office
orthopedics, dermatology (laser hair removal, scar
reduction), minor surgery (removal of skin lesions,
suturing lacerations, and vasectomies), histories and
physicals, electrocardiograms, laboratory, diagnostic
radiology, bone density screening, cardiac testing and preoperative surgical clearance exams. He does not perform
obstetrics or major surgery, but he does follow pregnant
patients for non-obstetric problems. He has been certified
by the National Committee on Quality Assurance (NCQA) for
exceptional care of diabetes and heart/stroke patients.

Appointments & Scheduling
Services are by appointment only. When you call the office,
please indicate the nature of your medical need, so we can
estimate more accurately the time you will need with the
doctor. If you can be reached by phone, message center or
voice mail, we will try to make a reminder call the workday
before your visit. In addition, reminders are generally sent
by electronic mail 7-10 days in advance of the scheduled
appointment(s). However, it is your responsibility to
remember your appointment(s). For urgent problems, we
hold open several same day appointments – please call
early in the day if you need a same day appointment. We
urge you to arrive early for your visit. In a busy office,
there is no way to make up time when running late. We
strive to be punctual, but medicine is not a predictable
science, and there may be unavoidable delays at the
hospital or in the office. If you are unable to keep a
scheduled appointment, please give us 24 hours’ notice.
There will be a $35-100 charge for missed appointments or
late cancellations, since we have blocked that time for your
appointment.

Phone Calls & Pharmacy Refills
Appropriate reasons for phone calls include making or
confirming an appointment, seeking information about a
medical problem, and requesting refills. Dr. Grandjean
carefully determines how much medication you need
before your next visit, so he will usually want to see you
before your prescription runs out. If you are unable to see
him before your next visit, you may request a call-in to your
pharmacy for a small supply to cover you until your next

appointment. There may be a fee for this medication refill
service. Please do not request antibiotics or antibiotic refills
over the phone, as this is almost never appropriate. When
you call to request information or a medication, a message
will be entered into your electronic chart, so Dr. Grandjean
will review it before making the proper medical decision.
Because we consider this chart review to be so important,
refills are only available during normal office hours –
Please plan ahead for evenings, weekends, and holidays.
Please do not call to request laboratory results. If you are
not scheduled for a follow-up visit to discuss the results,
we will notify you when they are available.

Night & Weekend Calls
As a solo physician, Dr. Grandjean is on call 24 hours a day,
seven days a week. Rarely, he may be out of town, and if
so, he will arrange for coverage of patients by another
physician. If you call after normal business hours, please
listen to the voice prompts so that you may reach the oncall physician. Please do not ask the doctor to be contacted
after hours if it is not an emergency.

Emergencies
The following are considered emergencies: severe pain,
uncontrolled bleeding, a rectal temperature over 101 in an
infant under five months, an oral temperature above 104 in
an older child or an adult, vomiting blood or passing blood
from the rectum, poisoning, accidents resulting in loss of
consciousness, first episode of seizures or convulsions,
chest pain suggesting heart attack (mid-chest pressure
with sweating, nausea or arm pain), increasing angina in
heart patients, and strokes (focal weakness, numbness,
slurred speech, seizures, and/or loss of consciousness).
Most other problems (sore throat, rash, diarrhea, mild
headaches) can safely wait until the next morning, but
please call if you have doubts. If you call for an emergency,
please have a pharmacy name and phone number ready.

Hospital Privileges and Admissions
Dr. Grandjean maintains hospital privileges at Baylor
University Medical Center in Dallas, and the Medical Center
of McKinney. As he rarely provides inpatient care, a team
of hospitalists – physicians specializing in internal
medicine and in-hospital care, assume care for his patients
when admitted to these hospitals. Dr. Grandjean will
resume oversight of your medical care upon discharge.

Insurance
We handle direct billing with many, but not all insurance
companies. You are responsible for all co-payments, unmet deductibles, non-covered services, and co-insurance
charges. Dr. Grandjean is accepting new Tricare patients in
Allen. We do see Medicare patients. Presently we are
accepting new Medicare and Medicare Advantage patients
on a case-by-case basis. After your insurance company has
made final payment, you will be sent a statement for any
non-covered services. Payment is due within 30 days.

Professional Fees & arPayment
Fees are bases upon the level of training, complexity of the
problem and time spent with the patient. They are within
the range of fee guidelines and most insurance company
allowable charges. Feel free to discuss any questions about
charges or billing with my front office staff. We accept
cash, check, credit cards (American Express, Discover,
MasterCard & Visa), or money orders. In special
circumstances, payment arrangements may be considered
after discussion with the Office Manager or Practice
Administrator. There will be a $35 fee for returned checks.
An administrative fee equal to 35-50% of the account
balance will be added to accounts referred to a collection
agency for non-payment. Interest charges of 12% per
annum will accrue on unpaid balances.

Confidentiality
We work hard to maintain accurate, complete, up-to-date,
and strictly confidential medical records. No information
pertaining to you will be released without prior consent,
subject to state and federal privacy laws.
Help us keep you and your family healthy by:
•
•
•
•

Arriving on time for appointments;
Taking prescribed medication and following the
medical advice given;
Asking questions about your illness and care;
Being receptive to preventive medicine
suggestions, such as immunizations, periodic
physicals, screening lab, and appropriate lifestyle
changes.
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