
 

 

Fact Sheet: COVID Safe Businesses  
Advice for individual businesses opting-in to an Industry COVID 
Safe Plan 
What do I need to do before I commence trading with 
additional customers?  

• Check the COVID-19 website for an approved Industry COVID Safe Plan relevant 
to your business.  

• Complete the statement of compliance included in the approved Industry COVID 
Safe Plan and display it in your premises before you start trading with additional 
customers from the commencement of Stage 2.  

• The Industry COVID Safe Plan will tell you what you need to do to be eligible. 
These plans have been developed by industry for industry. 

• You must complete the statement of compliance to ensure you meet the essential 
health requirements to enable you to open with additional customers and provide a 
safe environment for your customers and staff. 

How to find an Industry COVID Safe Plan 
1. Visit the COVID-19 website and navigate to the approved Industry COVID Safe 

Plans. As plans are approved, they will be published on this site. 
2. Print, complete, sign and display the statement of compliance in a prominent, visible 

location at your business premises (note you do not need to display the whole plan, 
just the statement of compliance). 

You are not required to submit an additional plan to Queensland Health. However, a 
relevant enforcement officer can check compliance at any time and/or may ask for a copy 
of the signed statement of compliance. All businesses should be following the work health 
and safety guidelines. 

More information 
You can see the full Roadmap to Easing Restrictions at covid19.qld.gov.au. 
 
For general information about the Queensland Government’s response to COVID-19 you 
can call 134 COVID (13 42 68 43).  

 

https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.covid19.qld.gov.au/government-actions/covid-safe-businesses
https://www.worksafe.qld.gov.au/coronavirus/workplace-risk-management-b/_recache
https://www.worksafe.qld.gov.au/coronavirus/workplace-risk-management-b/_recache
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