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Log In:

The software will load automatically when computer starts or after you have shut it down, recording will
start automatically. To Log In, Click on the Key and choose “Login User”, then enter your ID and
Password and click OK.

Password : ‘

Forgot Password I

o Change Password |

l@ Send Password I @
OK I Cancel I

View the Live Video:

Once you log into the software at the bottom of the screen will be several different choices for how to
display the cameras (1,4,6,8,9,10,12,16,and 32 Camera Views) Click the icon to change to this view.
To view a single camera, click the “Single Camera” division and then choose any of the numbers
above to view that camera. The arrows on the right provide access to cameras 17-32 if installed.
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Usernames & Passwords:

To create a new User, click on the “Configure” icon, the "General setting”, then “Password Setup”,
then “Local Account Edit”. Click “New”, & then select the type of user (e.g. User, power user,
supervisor, etc.). You must be a supervisor to change items in here.

Systern Configure(F9)
Carmera / Audio Install »
Auto Reboot Setup
Password Setup 4 Local Account Edit
ywstem Log Setting
E-Mail Setup
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Remote Authentication Setup
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How to Play Back Recorded Video:

Click on the “View Log” icon and then on “Video/Audio Log”

Instant Play »
Video/Audio Log(F10
System Log _ -
E-Map /
Play Spe Zm

Display Lock »

In a few seconds the playback window below will open. Select the camera you want to
view, the date & time. Press the play button to begin viewing that video. To Speed up
or slow down click the “Speed” up and down arrows. To Zoom in, click the “+” sign &
move the green box to choose your view. To zoom out, click on the “- sign.

Camera Name _'_l The “View Mode” icon on the upper right of the
| 3 window lets the user choose between the
----- e 18 8 ' standard Single View, Quad view (4 cameras)
----- e 19 Single View » | or Multi View (up to 16 Cameras).
44444 20
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Y = The “Search” button allows you to run custom
) (= _ .
searches for certain dates and times.
) The “Effects” button allows you to adjust the
picture’s brightness, contrast, and sharpness.
\ The “AVI” button saves the video clip as an AVI
2l file that can be saved and emailed.

The “BMP” button saves a still picture to a file

Time - ..
for emailing or printing.
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How to Make a DVD OR USB Flash Drive Copy of a Video Event:

1) While in the “Video/Audio Log” Playback window, highlight the clip, clips or the entire day, “right
click” & choose “Mark Never Recycle”.

Event Only v < After you “Mark Never Recycle” the clips, they will show

e . a lock instead of a check mark to the left of the time, to
signify the clips are locked and will not be written over.
Save as Avi

[7120:46:52 Mk NevepRegyde * You must do this on each camera for all clips needed.

[120:51:53 tpMark heer Recyele You can highlight multiple clips at a time by holding the

[120:56:54 Backup (Ctrl+B) “Shift” key and click the first and last time before
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2) In the “Video/Audio Log”, click on the “Backup Button” (The bottom icon on the right hand side)

Backup [B]

3) You can choose to back up to a USB Memory Stick/Hard Drive (Using Hard Disk) or a CD/DVD. For
USB or Hard Drive, choose “Using Hard Disk” then click the “...” icon to browse to the proper directory
or USB Memory Stick or USB External Hard Drive where you want to save the back up. For a
CD/DVD, choose “Using CD/DVD”, and check “Using OS-Burning”. Always use a DVD-R.

Backup -
Meds Browse for Folder “
(®) Using Hard Disk | ;
C:\SIBK20140609\ Q
Backup Folder Name : . b Pictures A
SIBK20140609 > |3 Downloads
- | Videos
Using CD/DVD /BD P
e ; 4 | Acer (C:)
| AMD
Burning Software : | LocalStorage
| PerfLogs
Program Files
Using 0S-Burning @ . | Program Files (x86)
Users
Media Information | Windows v
[ —
= ——
: Y OK Cancel
iUsed Size : 120.29 MB
Free Size : 593.34GB [v]Inciuge Prayer
Total Size : 593.46 GB Viewlog v
Erase Rewritable Di Add time frame OK
ew Backup Log Resume Cancel



4) Click “Add Time Frame” and select start date by clicking triangle by date, then select the end date.
It is wise to back up 10 minutes before and after the event. Select camera/cameras you would like to
save. (Number of events during the chosen time period will be shown beside the camera name)

Time Period @ Select Camera(s)

TCS-NVR-LITE - Front Ext...
TCS-NVR-LITE - Rear Ext...
TCS-NVR-LITE - Garbage...
End Time : 6/ 9/2014 v 23:59:59 E TCS-NVR-LITE - Shop #1

Start Time : 6/ 912014 (\7 00:00:00 @

TCS-NVR-LITE - Shop #2
TCS-NVR-LITE - Shop #3
TCS-NVR-LITE - Shop #4

Information
[ ]Database Files
[ | Object Index Files
Never-recycle events only

@ D Unmark these events to be recycled after the
backup is complete

|:] Include daylight saving rollback events.

[ | Bookmarked files

2
Status Search End

Total Event : 0
Total MDB :

Total Object Index :

Total Bookmarks :

Used Size 'Video +Audio Event

Cancel

5) Check only “Never-recycle events only” box if you ONLY want to back up the files that you marked
“‘Never Recycle”. This will only select the clips that you marked to “Never Recycle” to burn.

6) Insert blank CD/DVD. Click “OK” then click “OK” again to save all of these files to the CD/DVD.

Schedule Network View Log Configure




How to install Multiview

YOURNAME =

1. Go to http://www.tcsecurity.com/Service.html

2. Under the downloads section, download the “Multiview” & “Remote Viewlog” software. When you
click on the link, a new window will pop up. Click “Save As” and choose a good location to save the files
to, like the dektop or downloads folder.

3. Go the folder where you saved the file and doubleclick “DMMultiView.exe” to install the “Multiview”
software. Follow the directions that come up and choose “next” until completed. Do the same with

Remote Viewlog.

4. On your desktop, double click the “DMMultiView” icon.

DMMultiView  Remote
Viewlog

5. When it loads up for the first time, Click on Edit in window that opens

| Login (X
Please key-in username and password
Host Default127.0.0.1 (m}
— S ——
Device IL_iJl GV-DVR System

User Name ||
Password [

I~ Save Password

Forget Password
Change Password

oK | cancel |

MultiView support 1024x768 or higher resolution screen and
version 5.4 or later.

6. Inthe IP address box enter: YOURNAME.dipmap.com

(“Yourname” is chosen by you and your TCS installer)

Login - &

Device |[BlevovRsystem ]

IP Address ] ______ | dipmap.com I

Command Port |4550

Data Port 5550

Audio Port 6550

HTTP Port < 4444 >
OK I Cancel I

7. Change HTTP Port to 4444 and press OK.

8. Enter your username and password, and check the save password box, and click ok.


http://www.tcsecurity.com/Service.html

How to Install Remote Viewlog

1. Go to http://www.tcsecurity.com/Service.html

2. Under the downloads section, download the “Multiview” & “Remote Viewlog” software. When you
click on the link, a new window will pop up. Click “Save As” and choose a good location to save the
files to, like the dektop or downloads folder.

3. Go the folder where you saved the file and doubleclick “Remoteviewlog.exe” to install the “Remote
Viewlog” software. Follow the directions that come up and choose “next” until completed.

4. Click “Start” button, go to “All Programs” look for folder called Remote Viewlog. Click “Remote
Viewlog” to start the software. Right click on the shortcut & chose “send to desktop” to create a
shortcut.

Remote Viewlog

ﬁ Remote Viewlog
Uninstall

5. A new window will come up, Select “Remote Viewlog Service”.

< Remote Viewlog Service>
Remote Storage System

6. Enter the IP address “YOURNAME.dipmap.com”, your username and password and select “Save

Password”
Connect to Remote Viewlog Service
(2) IPAddress: || LI
Port: 5552 Default
D: | Guest
Password : |
[~ Save Password
Host Type : | DVR LI
Add current entry to Address book under
this group
Address book | Connect | Cancel I

7. Click Connect

8. Use the Viewlog the same as on the DVR system, choosing camera Name, date and time.


http://www.tcsecurity.com/Service.html

How to Install GV-iView on an Iphone or Ipad

YOURNAME = (Given to you by your TCS Installer)

To Install GV-iView, search for GV-iView (or GV-iViewHD for the Ipad) in the Apple
App store. Download and install the program (it’s free).

How to Configure GV-iView for Your Cameras

1. Click on the GV-iView application on your iPhone to launch.
2. On the login screen, enter the IP address of your system "YOURNAME.dipmap.com:4444"”. Also

enter your user ID and password for your system.

weeco TELUS LTE 1:53 PM 76% H

-+ Q) DVR Connect

LIVE CONNECTION SETTING

Favorite Name  Your Name

HTTPS
IP dipmap.com:4...
Port 8866
ID ?
Password .

MY FAVORITE

Favorite

® >

DVR

3. Click “+" to save the connection under the “Favorite” tab for future connections. Click “"Connect” to
view the live cameras. Once you are connected, the 6 camera view screen will appear as seen

below.

ee000 TELUS & 77% ) 4
00000 TELIIS & 2:14 PM

Front Street North

E] 6/9/2014 14:14:18.531
Front Street Nor..

e Double tap any camera to make it full screen.

e Click “Mulitiview to go back to the 6 camera screen.

e Swipe across the screen to see the additional
cameras, 6 cameras at a time (the little dots at the
bottom of the 6 view screen shows the number of
available camera screens).




GV-iView Remote Playback (RPB)

To retrieve the events recorded on the TCS-DVR System and play them back from an Iphone:
1. On GV-iView, & press RPB View.

ee000 TELUS LTE 1:57 PM 74% .

I RPB View Connect
RPB CONNECTION SETTING

Favorite Name ~ Your name

P dipmap.com:4...
Port 5511

ID ?

Password .

RPB FAVORITE

RPB Favorite

RPB TIME SETTING

RPB With Time?

2. Enter the IP address of the System "YOURNAME.dipmap.com:4444", port value is 5511, ID and
Password. Click “+” to save the connection under the “RPB Favorite” tab for future connections. Click
“Connect” to view the recorded cameras.

You can also search the recordings after a specified date and time. For this setting, select RPB Time Setting
and enter the date and time.

3. Select the desired recordings from the event list for playback. Use the Change cam button at the top
right corner to switch cameras.

Trouble Shooting

1) Q)| can’t playback any video files. When | choose Video/Audio Log, nothing happens.
A) Make sure you are logged in with an account that has access to the Viewlog, basic account
may have this privilege removed.

2) Q) | can’t connect to my cameras from my phone or laptop?
A) Is the DVR on? Is the internet is working where the DVR is located? Has there been a
recent storm or electrical problem? Have you gotten a new internet provider? Have you
gotten a new router? Did you reset your router? Help Desk: 403-872-4732



