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Health Affairs publishes study by RAND Corp. showing telemedicine increases access to
health care

Post date: March 13, 2014

By Chris Cole, Senior Managing Partner of eDocHome

Earlier this month, Health Affairs published the results of a study by the RAND Corporation, "Early Evidence,
Future Promise of Connected Health," in which the effectiveness of telemedicine and the model used by Teladoc,
the largest telemedicine provider in the USA were examined. eDocHome is a national provider of Teladoc services. The
RAND study demonstrates the significant value Teladoc and eDocHome brings to our clients and members. The benefits
of Teladoc’s service cited in the study specifically include helping with doctor shortages, reducing long wait times in
emergency rooms and contributing to the overall reduction of health care costs.

According to a press release issued by RAND, “Interest has grown in telemedicine programs because of the shortage of
primary care physicians, which will likely worsen as more Americans acquire medical coverage under the Affordable
Care Act. Telemedicine is one of the alternatives touted as a way to better provide primary health care without greatly
expanding the number of doctors.”

The study found that more than one-third of visits occurred on weekends and holidays, and patients who used Teladoc
were less likely to require follow-up consults, with only six percent doing so compared to 13 percent who visited an
office and 20 percent who visited an emergency room. RAND also found telehealth to be a potential entry point to the
health care system for people who have difficulty accessing their regular physician, including employees who are unable
to take time off work to obtain care. The study points out the distinct advantages of our service because of the use of
simple, widely available, inexpensive technologies.

The fact that Teladoc and eDocHome members require significantly less follow-up care than those patients seen in the
emergency department or a physician’s office demonstrates that our focus on quality and robust clinical programs are
yielding numerous benefits for members and consumers. These results attest to Teladoc and eDocHome's dedication to
innovation, providing cost-savings to our clients, while providing the highest quality of care to our patients.

eDocHome is a national provider of telehealth/telemedicine services and other health care benefits. Our mission is to
improve access to quality healthcare and make it more convenient and affordable to consumers while providing the
highest quality of care. We do this by using mobile and web technology to remove barriers such as distance, mobility,
and time. Whether you are a health plan, an employer or a consumer, eDocHome will connect U.S. board-certified
doctors with patients for live, on-demand video visits over the internet or by phone. We are committed to delivering an
outstanding consumer healthcare experience. We promote consumer engagement by giving patients insight into and
control of their healthcare.

For additional information visit: www.eDocHome.com or email info@eDocHome.com
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