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ﬁgl.‘ SERVICE DETAILS Al Al Sl i ;I'Jc‘):l‘lh
WINDOW TYPE JE I, PO S 94
1 Wash, clean and check Uandy Caatiy Jaud 70
2 Wash, clean and leak repair il 2l 5 Caidatiy Jaue 100
3 Replace fan blade Ay pall el Jlaind 80
4 Replace motor fan A jaall A g e Jlaginl 100
5 Replace compressor " saan e s T Lol Sl 200
WALL MOUNTED / STANDING / CEILING SUSPENDED PR SV PRYRY S NEY
6 Wash both units "in/out door" (1 — 2.5 TR) (k2,5 — 1) AuaJlall s dalall sas ) Jav 250
7 Wash both units “in/fout door" (3 -5 TR) (b 5 — 3) Aua JLall g il sas ol Jav 350
8 Wash outdoor unit with check Jhae (sl s e (33 pa dan ) Baa gl Qo 70
9 Pull out both units "in/out door" for wash and check (1 — 2.5 TR) (0R2,5— 1) dhe sl 25a 5 5o Ganil g Jruall Fun Hlal) 5 a0 52s ) Sl 300
10 Pull out both units "in/out door" for wash and check (3 -5 TR) (b5 — 3) dhe sl 2 5a 5 (g @Ganill g Jausll dun Hal) 5 2020 52s ) Sl 400
11 Pull out both units "infout door" for De-check, clean tubes, filters (1 — 2.5 TR) (00 2,5 — 1) sl Sl N5 Qo) Calasi g (anil A JLall 5 2000l 3aa )1 8 350
12 Pull out both units "in/out door" for De-check, clean tubes, filters (3 -5 TR) (b5 — 3) O sall Sl Bl a1 Cala g sl dua Al 5 A8l 5as ) Sl 450
13 Replace compressor and wash outdoor unit Lan Jlall san ol Jud e ") gua yaa sSIM JagLiall Jlasiad 300
14 Replace air blower for indoor unit Aglalall sas sl Aalal) of gl ddima Jlasind 250
15 Repair or rectify gas leak Al e G 2 hal 250
16 Replace magnetic contactor halina) 2@l Jlasivl 150
17 Replace P.C. Board aSaill da ) Jlagind 200
18 Modify and install new P.C. Board aSatll da o) Jlaind 5 Jiass 350
19 Replace blower bearings o) sel) Adian Jalaa Jlagind 200
20 Pull out indoor unit for wash and check (1 — 2.5 TR) (052,5— 1) dhe sl a5as 0o Gaaill 5 Jrusll 402000 52 5l B 150
21 Pull out indoor unit for wash and check (3—-5 TR) (0b 5 — 3) dhe sl 25a 5 (g0 Gaal 5 Jpusll 0000 2 5l 8 200
22 Pull out both units "infout door" (1 — 2.5 TR) with no re-install Sl sale) g (0 2,5 — 1) daa Al Adalall saa gl cla 100
23 Pull out both units "in/out door" (3 — 5 TR) with no re-install S il sale) e (0 5 — 3) Aaa LAl Aulalall sas ) 8 200
24 Install both units "infout door" (1 — 2.5 TR) (0B 2,5 - 1) A el ddalall sas gl oS 5 200
25 Install both units "in/out door" (3 -5 TR) (b 5— 3) dan LAl s Akl sas ) (S 55 300
CONSEALED / PACKAGE / CASSETTE LAV E i S OYPY )
26 Pull out indoor unit for clean and check Uandll 5 Caaull 40208l sas 5l Gla 500
27 Replace compressor (2 - 3.5 TR) (b 3,5 2) " s yee s g liall Jlasind 350
28 Replace compressor (4 — 10 TR) (b 10— 4) ") s yra S Lz liall Jlagial 450
29 Clean and check for package unit Gy S e ban gl Cadanill y pandl) 350
30 Replace thermostat control 50 adl i lea Jlagal 150
31 Replace contactor ahlal Jlagiv) 200
32 Replace motor fan A jaall da g e Jlagivl 250
33 Replace time delay gl Sl 150
34 Replace rely el Jlagivd 150
35 Replace fan belt Aa g al) s Jlasiad 100
36 Replace capacitor il Jlasial 150
37 Replace blower bearings o) sl Adian Jalaa Jlai 350
38 Replace blower motor o) sell Adian & jaa il 350
39 Replace blower wheel o) sl Adae dae Jlagiul 350
40 Replace transformer Jsaall Jlagivd 150
41 Replace expansion valve g Ly alaa Jlasil 350
42 Replace adjustable pulley Sl 5,85 Jlagind 250
43 Replace refrigerant pipe insulation per meter e JS gl Jle Jlaia 10
44 Make piping c.c. PPV T PN RV 75
45 Pull out both units "in/out door" (1.5 — 5 TR) with no re-install @Sl sale) G (b 5 - 1,5) A LAl Adalall sas 5l <l 300
46 Install both units "in/out door" (1.5 -5 TR) (0b 5 - 1.5) s )il g Adalall sas sl (a5 500
EXTRAS -\ il |
47 Inspection fees for A/IC (NON - REFUNDABLE) (R e ) oSl yandagu ) | 70

FATUAT AYE YY) ails | uagadl oyl Lt | aleadt (oste | YEAS ZLoW) @831 | ¥YYYY (gon il a3 | AAVY Lidi ol
Building No. 8872 | Zipcode 32233 | Additional No. 2489 | Dammam | Kingdom of Saudi Arabia | T : +966 13 829 2021

Website : www.dernook.com




diluallg cawSl) oy Lisad Egi)a
DERNOOK HVAC/R PROJECTS
C.R. 2050095275

Y10:+40YVO Sy

Der

Sg_i)o

GENERAL CONDITIONS:

1.
2.

10.

11.

12.

13.

14.

15.

16.

17.

18.

This document has been typed in a language that suits both parties and as per their choice.
Given prices does not include machineries or devices or appliances or equipment or spare
parts or tubes or ducts or hangings or stands or extensions or any materials or additives of any
kind.

DERNOOK HVAC/R is entitled to stop all the work if the customer didn’t provide the financial
payments on time. As the customer shall bear any consequences or financial burden this may
have on the delay.

Machineries or devices or appliances or equipment or spare parts or tubes or ducts or
hangings or stands or extensions or any material or additive of any kind, are non-refundable or
replacement, in case of supply or job commission.

DERNOOK HVAC/R does not bear any consequences in the event of unavailability of the
quantities or models change with or by the supplier before or during the delivery phase.

All funds paid by the customer are non-refundable in case that DERNOOK HVAC/R has
purchased machineries or devices or appliances or equipment or spare parts or tubes or ducts
or hangings or stands or extensions or any material or additive of any kind, as DERNOOK
HVAC/R must prove it by submitting formal invoices from the suppliers.

In case of funds return or contract termination by the customer, DERNOOK HVAC/R shall be
entitled to detect or claim an appropriate amount as of the work that has been accomplished.
The duration of work can be increased on the absence of building readiness for HVAC/R work
or if the customer failed to fulfill his financial obligations or in the absence of quantities or
models change by the supplier or In the event of disasters or uncontrollable events.

Customer shall pay in advance in case of extra machineries or devices or appliances or
equipment or spare parts or tubes or ducts or hangings or stands or extensions or any material
or additive in excess of what is stipulated in this document.

Prices contained in this document are limited to Dammam area, as we will calculate additional
charges for other locations.

By signing this document, customer hereby agrees for all terms and conditions contained
therein.

In the event that the customer didn't commit to the allocated appointment, DERNOOK HVAC/R
entitled to cancel or change the dates.

The customer must inform DERNOOK HVAC/R in the event of any defect or malfunction
caused by installation or maintenance, within a maximum period of seven days from the
installation or maintenance date.

Correspondences related to this document shall be delivered personally with countersignature
or sent by registered mail or e-mail. Such correspondences shall be effective if served via the
following address: info@dernook.com

All correspondences shall be dated in Gregorian calendar. Respective addresses may change
against notice to the other party, with enough time before change effect.

The customer must vacate the work area of all that is precious, as DERNOOK HVAC/R is not
responsible for any missing.

Both parties commit themselves to resort to the Sharia courts in Dammam in the event of any
dispute.

The customer is committed to pay by the following methods only:

a. Cash payment (Maximum payment for each invoice: three thousands SAR).

b Money transfers to DERNOOK HVAC/R account (Beneficiary Account).

c. Payment via POS devices (Beneficiary Account).

d Checks to DERNOOK HVAC/R contain the (Beneficiary Account) details.

. DERNOOK HVAC/R account information (Beneficiary Account SAR):

NAME AS OF THE R/C DERNOOK HVAC/R EST.

BANK NAME ALJAZIRA BANK

BRANCH DAMMAM CORNICHE

ACCOUNT NUMBER 0332 560752 001

IBAN SA16 6000 0000 3325 6075 2001

EXCLUSIONS:

g wNE
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11.

12.
13.
14.
15.

Exhaust equipment and concrete foundations and steel framing supports and slab openings.
Provision of all electrical conduits and equivalent power cable up to the unit.

All related to BMS, DDC Controls and control panels.

All related to masonry, construction, paint, plaster, tiling, cracking and so forth.

All related to ceiling works, including cutting for air terminal locations and access doors for
dampers or air handling units.

Temporary facilities such as electricity, lighting, plumbing, and storeroom.

All related to electromagnetic and telecommunication works.

All related to heavy equipment, conveyors, trucks, cranes and so on.

Ground orientation or making any concrete or iron foundation for the unit.

Remove any obstacles that may face the process of implementation or may hinder the
passage of cars.

All civil works, decorative, wooden frames, holes in ceilings and walls, as well as make opens
in gypsum ceiling to install the grills.

All masonry openings and frame works for duct penetration thru walls and/or slabs.

Provisions of all 3'@ PVC Sleeve pipes.

Provisions of all %" or 1"@ PVC condensate drains respectively.

Garbage and refuse disposals.

WARRANTY POLICY:

1.
2.

3.

Installation Warranty: For one year from the invoice date (DERNOOK HVAC/R Warranty).
Complete Warranty: In accordance to the warranty provided by the supplier (From the supplier
invoice date).

Compressor Warranty: In accordance to the warranty provided by the supplier (From the
supplier invoice date).

Spare Part Warranty: In accordance to the warranty provided by the supplier (From the
supplier invoice date).

Maintenance Warranty: For seven days from the
(DERNOOK HVAC/R Warranty).

Ductworks Warranty: For two years from the invoice date (DERNOOK HVAC/R Warranty).

All warranties will be canceled in case of any tamper on the unit or its contents or additions or
extensions or connections by any party rather than DERNOOK HVAC/R or the main supplier.
DERNOOK HVAC/R warranty limited to installations & maintenance, where they are not
responsible for any manufacturing defect or malfunction related to machineries or devices or
appliances or equipment or spare parts of any kind.

Please make sure this document has been stamped in order to fulfill with DERNOOK HVAC/R
warranty conditions.

invoice date, excluding spare parts

NOTE: This document has been issued with one original and two copies.
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