
If you get a request from your mortgage company for an Evidence of Insurance, 
please contact EOI Direct for issuance: 
 
 
 

 
 
 

Phone: 877-456-3643                Hours: 9am – 8pm EST 
                           Website: www.eoidirect.com     Hours: 24/7 
 
 
 
 
The following information will be needed: 
 

 Association Name 
 Unit Owner Name/Purchaser Name 
 Address of Unit 
 Mortgage/Lender Name and Address (Mortgagee Clause) 
 Loan Number 
 Name and Fax, E-Mail, or Mailing Address of Recipient  

 
 

 

 

Thank you! 

      


