Holly Tents and Events
304 S Broad St. Holly, MI 48442 (810) 938-0524
www.HollyTentsandEvents.com

Tent Rental Contract
Making Reservations
Quotes and proposals do not guarantee availability of
rental equipment. Equipment will be reserved only upon
receipt of a signed rental contract and full payment of
rental items.

Cancellations
Reservations cancelled two weeks or before the
scheduled date will receive a full refund. Reservations
cancelled less than two weeks before the scheduled
date will receive a 50% refund of payment received.

Tent Installation
Installation of a tent must be done correctly for the
protection of the users, the tent, and ultimately the
success of your event. Therefore, it is our strict policy
that all installations and takedowns are done by our
experienced crews. Holly Tents and Events does its
best to protect your property during the delivery,
installation and removal process. Client agrees to
release Holly Tents and Events of any liability for any
damage to any property due to delivery, installation and
removal of equipment on your property. This includes
but is not limited to ruts in grass, scratches or cracks on
surfaces, and high wind related damages.

Site Preparation
Customer agrees, prior to installation of the equipment,
to obtain, at Customer’s expense, all necessary
permits, licenses and other consents. Miss Dig will be
contacted and will arrive before the reservation date to
mark the necessary areas to avoid during installation. It
is the responsibility of the renter to communicate to
Holly Tents and Events of any underground wiring,
pipes, sewage systems, or anything else that could
interfere with the tent stakes. Stakes are driven
between 1-3 feet under the ground. If any underground
systems are not communicated to Holly Tents and
Events personnel or incorrect information is given, Holly
Tents and Events will not be responsible for any
underground damage.

Delivery &Set Up
Customer agrees to have the site clean and clear of
obstacles that prevent access to or installation of the
equipment. Installation may take place several days
before and/or removal several days after, at the
reasonable discretion of Holly Tents and Events. Set
up/pick up dates and times will be confirmed at least
two days before the reservation date.

Clean up & Preparation for Pickup
All floral arrangements, trash, and decorations of any
kind should be removed from the tent or other rental
equipment before scheduled pickup time. All tables and
chairs need to be wiped clean prior to pick up. The tent
must be empty before we can take it down. Please
have the area completely clear of any obstructions,
besides our rental items, before we arrive.

Missing or Damaged Items
Responsibility of the equipment remains with the client
from the time of delivery to the time of pickup. Please
be sure all equipment is secured when not in use and
protected from weather. Holly Tents and Events will
pick up the items on the specified date and time agreed
upon prior to delivery. If not all items are present or are
damaged, items will be charged to the client at
replacement cost. A detailed invoice of these items will
be provided to the client.

Weather
Tents are temporary structures designed to handle
most normal weather conditions; however, there may
be situations that become unsafe such as high winds or
lightning. Evacuation of tents is recommended in these
or other unsafe conditions. Client understands that it is
Client’s responsibility to be aware of changing weather
conditions and to exercise its best judgment with regard
to the evacuation of tents. Client agrees that in the
event of a predicted or actual storm or excessive winds,
Holly Tents and Events may dismantle any equipment
that has been previously installed to ensure safety of all
involved. The client is also aware that the tent canvas
and vinyl products or the equipment used has been
treated for water repellency, but cannot be guaranteed
to be waterproof.

Hold Harmless
Customer will take all necessary precautions regarding
the items rented, and protect all persons and property
from injury or damage. Customer agrees to indemnify,
defend and hold harmless Holly Tents and Events from
and against any and all liability, claims, judgments,
attorneys’ fees and costs, of every kind and nature
including, but not limited to, injuries or death to persons
and damage to property, arising out of the
delivery, installation, removal, use, maintenance,
instruction, operation, possession, ownership or rental
of the items rented.

Authorized Signature
All Collection-fees, attorney fees, court costs, or any
expense involved in the collections of rental charges or
damaged items will be the client’s responsibility. Be
sure all equipment is returned according to these terms
and conditions. The client is solely responsible for any
additional charges incurred as a result of failure to meet
these conditions

Printed Name ________________________________
Signature

________________________________

HT&E Signature ______________________________

Date ___________________
Date ___________________

