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I. 

Purpose 

The intent of these Standard Operating Procedures is to provide Dispatch Centers with 
the information to request Northeast Fire Department Association Specialty Teams and 
Resources. 
 

II. 

Teams and Resources 

A. Specialty teams - Bomb, Hazardous Materials, Swift Water and Technical Rescue.  

B. Special Resources consist of the Air & Light Vehicle, Mass Casualty Vehicle and 
the Mobile Decontamination Vehicle.  
 

III. 

Needed Information to Provide to the Specialty Teams and/or Resources 

Provide the following details to the Dispatch Center listed below: 
 

1. Nature of the incident. 
2. Address and Mapsco number.  
3. Radio channel the incident is operating.  
4. Telephone number of a contact on scene. 
5. Any other pertinent information such as a rescue or body recovery; or if victim is 

floating away or stationary.  
6. Emergency or Non-Emergency response.  

 
IV. 

Requesting the Team or Resource 
 
Bomb Team (EOD 22)– Contact NRHW at 817-281-1000. The Bomb team will contact 
the requesting agency via telephone or radio. NERT (Northeast Emergency Response 
Team). 
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Hazardous Materials- Contact NRHW at 817-281-1000. 

 There are two types of responses for the Hazardous Materials Team; the requesting 
agencies’ Incident Commander should make the Level 1 or Level 2 request.  
 

 In a Level 1 response both North Richland Hills HM22 and Roanoke HM66 will 
respond to the requesting agency.  

 In a level 2 response NRHW Alarm will call the following agencies Alarm office by 
phone to respond their on-duty hazardous materials technicians: Bedford, 
Colleyville, Euless, Keller, Richland Hills, Roanoke, Southlake, Trophy Club, 
Watauga, and Westlake. 

 The Hazmat team will operate on NRHW Fire 7 
 

Swift Water Team - Contact NRHW at 817-281-1000  
 The Swift Water Teams will operate on NRHW Fire 7 
 

Technical Rescue Team - Contact NRHW at 817-281-1000 
 The TRT team will operate on NRHW Fire 7  

 
Air and Light Vehicle – Contact Bedford Alarm at 817-952-2127 
 
Mass Casualty Vehicle – Contact Euless Alarm at 817-685-1520 
 
Mobile Decontamination Vehicle – Contact NETCOM at 817-743-4522 
 
Mobile Command Post – Contact Bedford Alarm at 817-952-2127 


