


Mission Statement

Street Haven at the Crossroads’ goal
is to innovate and establish an inte-
grated continuum of services which
will improve the quality of life of
women in need, and bring creative
solutions to their problems.

Philosophy

Street Haven at the Crossroads
believes that all women are worth-
while and that they deserve, in ad-
dition to the physical necessities of
life, to be treated with dignity and to
be given the tools and opportunities
to achieve their potential.

Street Haven has an open-door phi-
losophy and all of our programs are
based on a non-judgemental, total
acceptance of the person.

Message From the President
of the Board of Directors
JOAN LAURIE

‘It is time for parents to teach young
people early on that in diversity there is
beauty and there is strength.”

— Maya Angelou

Our theme for this year's Annual Report, “The World Under One Roof”, is
one that we have been examining very closely at Street Haven in recent
months. The work we do has always been influenced by our understand-
ing of the many faces of women'’s homelessness in the City of Toronto. We
are increasingly aware of the importance of addressing issues surrounding
diversity, accessibility, and inclusion head-on.

A necessary part of our commitment to client-centred, anti-racism and
anti-oppression work is acknowledging the inequities that still exist. We
strive to honour the many life experiences that congregate in our living
rooms and the many paths that were taken to reach our front door.

In my second year as President of the Board of Directors of Street Haven |
have come to know the organization, and the women we serve, well. | am
proud of the tremendous work we do for women who find themselves in
need. These women represent all walks of life and all parts of the world.
For them we provide a safe place to land, we soften the blow and we pro-
vide options for the next step on the path.

The findings from this year's Street Needs Assessment, the ‘Homeless
Census’ conducted by the City of Toronto, are especially interesting when
viewed through the lens of diversity. The demographics of homeless peo-
ple staying outdoors, in emergency shelters and in correctional or health
care facilities in Toronto might surprise you. As the many faces of home-
lessness in Toronto continue to change, those who provide services for this
population must continue to adapt and change as well.

In this year's report, you will read messages from our Executive Director,
our Program Director, our Staff, and the women we serve. They will tell
you how we examine our own privileges and powers, how we work to-
wards broader cultural understanding and inclusion through art and food,
and how we modify our educational programming and tools to reflect the
distinct reality of each woman with whom we work. All of these women
represent the individual threads that make up the wonderful tapestry that is
Street Haven.

As the work of ‘diversity’ is far from complete, the Board of Directors is
committed to supporting the agency in its continued learning and growth.
We strongly believe that Street Haven's diversity is its strength.

Toronto Street
Needs Assessment

Toronto’s population of homeless
people staying outdoors, in emer-
gency shelters, and in correctional
and healthcare facilities in Toronto
on the night of April 17, 2013, was
estimated at 5,219. That is about
one percent higher than the 2009
estimate.

The estimate of the homeless pop-
ulation living outdoors increased
by 24 percent this year compared
to 20009.

More than a third of those sleeping
outside self-identify as Aboriginal;
in 2009, it was 28 percent.

The number of seniors (aged 61 and
older) within the homeless popula-
tion has more than doubled since

2009 and now stands at 10 percent.

Healthcare services, particularly
hospitals and ambulances, are now
the services used most often by
homeless people in Toronto.

The vast majority of those experi-
encing homelessness want perma-
nent housing, but continue to face
barriers accessing it.

The most important supports are
programs and services that help
make housing more affordable,
such as housing allowances.

Nearly 20 percent of homeless
youth identify as part of the LGBQT
community, more than twice the
rate of other age groups. This is the
first time the survey asked about
sexual orientation.

More than four out of five home-
less people have lived in Toronto
for more than a year. This is the first
time respondents were asked about
residency in Toronto.

Sixteen percent of those sleeping
outdoors say they have served in
the Canadian military. The question
was not asked in 20009.
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Agency Wide
Highlights

¢ We completed an organizational
review to guide us in continuous
quality improvement of all agency
programs including administra-
tion and finance

We focused this year on the
integration of our various services
to ease transitions for women
through our programs and create
more opportunities for growth
and development in the agency

Our programs were at capacity
throughout the year

We launched an internal Extranet
site to facilitate internal agency
communications

We undertook two agency-wide
trainings; ARAO and Shelter
Standards

We launched Operation Soul
Food— a food initiative to en-
hance the nutritional value of

the meals served, hold cooking
classes and fundraise for our food
budget

We restructured our adminis-
tration department to be more
efficient and provide increased
support for our programs

We held a media launch for Op-
eration Soul Food in September

We began our work with perfor-

mance indicators and outcome
measures
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The World Under One Roof

GITA SCHWARTZ, EXECUTIVE DIRECTOR

No one ever plans to be homeless,
or become an addict, or develop
schizophrenia. Sadly, things can
sometimes overcome us in life
and take their toll. Street Haven is
a haven from the street; a place of
safety, a place to find solace and
support and a place to seek refuge
from homelessness and addiction.
It is often said that society can be
measured by how it treats its most
vulnerable members; it is our great
honour to serve the most vulnerable
members of our society.

Have a walk through our Shelter,
Learning Centre, or Grant House
Addiction Services on any day and
you will see the world under one
roof; women from all cultures,
backgrounds and points around the
globe who have created a shared
community at Street Haven. The
breadth of life experiences is as
enormous as is the geographic span
and it is in this diversity that lays the
core of Street Haven's values.

We are committed to working
through the lens of compassion,
strength-based resilience and
respect. We believe in a standard
of dignity that brings with it certain
expectations and commitments;
speaking to this commitment, we
have adopted a new Anti-Racism
Anti-Oppression policy which com-
mits our agency to recognizing,
valuing, and supporting the diver-
sity of the women we serve. We
treat people the way we want to be
treated.

In an effort to offer the best pos-
sible service, we undertook an

organizational review during this
past year. The review indicated to us
the areas where we can strengthen
our efforts and a number of these
initiatives have begun: developing
performance indicators and out-
come measures, updating all poli-
cies, procedures, and job descrip-
tions, and creating templates for
program evaluations to name a few.
One of the most important recom-
mendations was the creation of the
position of Program Director, effec-
tive October 1, 2012. This position
provides support and guidance to
program managers, creates an inte-
grated program model throughout
the agency, develops staff training
models and takes on the outcome
measures project.

An important aspect of our com-
mitment to excellent service is the
creation of strong links through-
out the agency'’s programs so that
they are integrated, connected and
productive in serving women. This is
now within reach and will go a long
way to offering truly client-centred
service.

My true religion
is kindness.
— The 14th Dalai Lama

A Word From Our Program Director
ANNE TOPP

It has been my great pleasure this year to step into the position of Program
Director for Street Haven. Having worked in many of the positions at Street
Haven, from Shelter Relief Worker to Supportive Housing Staff, and then
Manager of Shelter and Supportive Housing, my view on this organization
is as long as it is passionate. We are an organization that cares enormously
about the women who use our services — but we must care wisely, widely,
and without judgement.

Caring wisely means treating each woman with respect, acknowledging
that she knows best what she needs. It means allowing women the time
they need to step forward in their personal journey of recovery. Caring
wisely means maintaining strong boundaries while at the same time always
believing that each woman can achieve her individual goals.

Caring widely means seeing where women have been, where they have
come from, and understanding what their experience might be in this
time and place. It requires sensitivity towards race, religion, class, appear-
ance, country of origin, sexual orientation and more. Caring widely takes a
view that goes beyond the individual and looks at the way society treats its
most vulnerable members. We hold onto these views so that we remem-
ber to act with compassion and support without neglecting the realities of
our own privileges, which are not of our own making yet exert enormous
power in our lives. Our privilege requires constant examination.

Caring without judgement is a powerful concept — easily mouthed, but
challenging to implement. It requires a vigilance of heart and commitment
to self-awareness that behooves all of us in this field of work to undertake.
This is one of my functions as the Program Director at Street Haven — to
lead by example, support though training, offer learning opportunities and
to recognize success. We are an organization that is committed to caring
without judgment in its biggest sense; it is work that takes us deeper and
deeper and spirals us through much learning and many challenges.

We are the world under one roof.

Until women are afforded their rights,
global progress and prosperity will have
Its own glass ceiling.

— Hilary Clinton



Emergency Shelter

Homelessness is still pervasive in
the City of Toronto; our shel-
ter provides a comprehensive
program to meet the needs of
women experiencing homeless-
ness. We provide shelter, meals,
activities, resources, referrals
and support. Our shelter is
located in a heritage building
that can serve 42 women at any
given time in a home-like envi-
ronment where women can feel
safe and cared for.

* 930 women stayed at the
shelter for 13,968 cumulative
nights

¢ 1,314 women were referred
from other shelters

* 384 women were refused beds
as none were available

» 1,278 referrals for services
were made

‘Women's
homelessness
IS not an
extraordinary
phenomenon
but one closely
intertwined
with women'’s
vulnherabilities in
the labour
market and at
home.”

— Fran Klodawsky
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Highlights Of The Year's Programming

WOMEN CAME TO US...

* 38 women came to us from other shelters/institutions
¢ 18 decided to vacate housing

8 were evicted by family/friends

* 34 were evicted by their landlords

¢ 42 experienced family breakdown

42 experienced health/mental health setbacks
15 came to us as non-resident/refugee claimants
» 48 experienced relationship breakdowns

» 36 were relocating

» 38 were influenced by substance use

¢ 542 identified as transient

¢ 60 came to us from unsafe premises

AND...

¢ 13 women reunited with their families

* 18 women moved into private housing

¢ 9 women returned to their previous addresses

¢ 4 women moved into transitional housing

* 6 women moved into subsidized housing

¢ 1 woman moved into a residential treatment program
» 20 women got employment or a volunteer position

* 5 women attended educational programs

This year has been especially tough on clients and staff due to
continuous construction. We tested positive for toxic mold
found throughout the basement and our washroom. This
has been an expensive and disruptive process, but we are
happy to report that we have almost completed fixing
the final washroom.

We started a computer access program every

Monday, Tuesday and Wednesday for residents
to do housing searches, apply for Ontario

Works and look for employment, as well as
to stay in touch with family and friends.
Three women have found housing
using the computer access.

Trends And/Or Challenges

 Limited housing and services for people living with mental health
challenges

e Increase in shelter users coming from outside of Toronto

e Increase in refugee sponsorship breakdowns

» Challenges for psychiatric services in serving the homeless population

» Severe housing affordability challenges and lengthy waiting lists for social/
supportive and transitional housing

 Increase in clients with mobility issues

« Increase in young girls between the ages of 16-20 accessing the shelter

« Influx of women needing beds and not being able to provide a space for
them resulting in many women being sent to a waiting area overnight

e Increase of women with mental health issues that are undiagnosed and
not medicated

 Increase of seniors accessing the shelter

¢ Increase of transgendered women accessing the shelter

e Changes in City funding that has reduced the number of women who
receive stipends for transportation and other basic needs

» Long waiting lists for community outreach workers

¢ Increase of women needing detox beds yet there is no availability

» Aging population with an increase of women who need accessible
shelters and specialized services due to wheelchairs, walkers and other
mobility devices

« Women's shelters continually being at capacity

e Increase in reported domestic violence, yet no increase in beds in this
sector

¢ Increased number of women with mental health issues with no
opportunity or support due to waiting list, intake procedures and lack of
transportation funds

‘Do not be daunted by the enormity of
the world'’s grief. Do justly, now. Love
mercy, now. Walk humbly, now. You
are not obliged to complete the work,
but neither are you free to abandon it.”
— The Talmud

Women's Stories

ANNE

Anne returned to Street Haven last
December after completing a treat-
ment program through Jean Tweed
very determined and motivated

to continue her sober life style.
Anne actively went to NA meet-
ings, participated in day programs
and worked with all the shelter staff
to assure she stayed sober. After

6 months of being at the shelter
Anne was informed that she would
be receiving victim’'s compensa-
tion, shortly after hearing that news
Anne received a call from Toronto
Community Housing and was of-
fered a one-bedroom apartment.
Anne was very excited and stayed
at the shelter until she was able to
move in where she has bought her-
self new furniture, a bed, and carpet
to make the space her own. For the
first time ever, Anne had a place she
could call home. Anne has reunited
with her daughter and every holiday
prepares sandwiches, water and
socks out of her own pocket to
help give back to the community.
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Celebrating Diversity Through Food

BOBBIE GUNN, SHELTER & SUPPORTIVE HOUSING PROGRAM MANAGER

It is important to note that be-

ing “diverse” does not only refer to
one’'s ethnic or cultural heritage,
nationality, or language spoken. In
fact, diversity is simply all the ways
we are different from each other.

In a multicultural agency, opportu-
nities abound for knowledge to be
shared amongst staff, clients, and
communities. This begins by under-
standing the many ways in which
seemingly different cultures are
alike in terms of shared foods eaten,
occasions celebrated, and traditions
followed. It also involves fostering
respect for the great variety in cul-
tures and developing an apprecia-
tion for what makes people differ-
ent. Above all, it means celebrating
diversity.

At the shelter, communication
works best with familiar topics. For
staff, food provides a terrific op-
portunity to open up a conversation
with a client... after all everybody
eats! Throughout the last year we
have tried several different ways to
incorporate cultured, diverse meals
through research, internet and staff.
It wasn't until we invited clients to
prepare their favourite meals or
provide recipes to be cooked that
we understood diversity.

A few weeks ago, | was sitting with a
group of women in the dining room
and we were discussing different
places to travel and all the different
types of food that could be found
around the world. At one point in
the conversation, three of the wom-
en asked if they could prepare a
meal for all of the clients, of course
| said yes! As we went on to discuss
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what they would like to prepare and
what ingredients they would need
we discovered that although the
women were from three distinct
places, Guyana, Trinidad, and Ja-
maica, the foods they were familiar
with were all the same. Items might
have been prepared in different
ways, but the meaning of the food
was all the same.

The women chose to make Pelau,
Green Mango, and Polourie. They all
stated that was a staple meal grow-
ing up because it was inexpensive
and able to feed everyone. They
also explained that this was a meal
that would be served for day trips
and holiday celebrations.

The day that the women were go-
ing to be cooking, | arrived at work
at 8am to find the three of them
already in the kitchen preparing
food. Another group of women
were gathered around watching.
The three main cooks were ex-
plaining what seasoning they were
using, how it was made, and what
it was called. They also explained
the importance of cleaning your
kitchen, and various methods for
soaking peas. Throughout the day,
| watched as one by one different
women would go into the kitchen
to help. Each woman would step
into the kitchen and start telling
their own story about food in her
culture. As | was helping throughout
the day, | found that the women
were comfortable and started to
share a lot more. This helped me
to better understand who they are,
their backgrounds, and their cul-
tures.

You could feel the excitement in the
house as we served dinner; as | lis-
tened to the conversations around
the dining room, | heard how the
Polourie reminded them of a recipe
back home and how nice it would
be to have more times when clients
prepared meals.

As a team we decided to continue
this new tradition and have a differ-
ent group of clients and staff cook
each month. This will allow more
dialogue about culture and food
and the ways in which people can
relate to each other through shared
experiences. Preparing food to-
gether and sharing the results goes
a long way in bridging the gaps
and developing good relationships.
Everyone has memories related

to food. For many people these
memories that are connected with
family, celebration, and caring.

Women's Stories

Sandra is a 41 year old woman who describes herself as being a product

of the cycle of addiction, homelessness and violence. Sandra started using
drugs at the age of 14 and has been clean and relapsed more times than
she could ever imagine counting, she says. Sandra has been accessing
Street Haven as her “safe place” and a place to “recover” for approximately
15 years. Sandra came back to Street Haven after a few years of being away.
She described her situation as rock bottom and stated she was scared

she would die if she did not stay at Street Haven, get clean and rediscover
herself. Sandra worked very hard with the staff at Street Haven, found her
self-determination and started seeking out transitional housing.

Sandra moved into transitional housing and stayed for approximately two
months before discovering that other women in the house were using.
Tempted to use drugs in that environment, Sandra decided to move back
to Street Haven. Sandra began attending a day program, exercising at the
local community centre, created art and regained her self-esteem, belief
and confidence. Sandra and her partner sought out couples counselling
to resolve their problems and improve their relationship, which was not a
positive one in the past. Soon after Sandra and her partner found a market
rent bachelor apartment, accessed resources to make their apartment a
home and have been living there, clean and happy for five months. Sandra
still visits Street Haven with a smile and pride.

Basra, a 49 year old woman living and struggling with mental health chal-
lenges for many years had been housed into a Toronto Community Hous-
ing one bedroom subsidized unit. About a year later Basra returned to
Street Haven after being evicted from her home due to non-payment of
rent for one full year. After a few weeks of staying at Street Haven, Basra
recognized that she was entitled to her home; she met with Street Haven
staff and her Ontario Works Case Worker to contest Toronto Community
Housing's decision to evict her. Basra was able to successfully utilize the
housing stabilization fund to pay back most of her arrears and make a
repayment agreement with Ontario Works as they covered the remainder
of the amount owed. With Basra’'s determination and dedication she suc-
cessfully regained access to her home. Basra suggested creating a contract
with staff at Street Haven which would motivate her to keep her housing
and have supports in place. Basra contacted Street Haven a few weeks after
moving home and said she is very happy, healthy and sticking to the con-
tract she made for herself!



Street Haven at the Crossroads "Consciously we teach what we
Organizational Chart Board of

Directors know; unconsciously we teach
who we are.”
— Source Unknown

‘| believe that unarmed truth |
and unconditional love will i
have the final word.”
— Martin Luther King, Jr.
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Street Haven
Addiction Services
(SHAS)
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Grant House Residential Treatment Program

We accepted 35 women into the
residential program this year.

This represents 2,796 days of
service.

Eighteen of the 35 women were
from the Toronto area, others from
smaller centers: Kitchener, Niagara
Falls and Collingwood. Our intake
process now includes a webcam
for intake interviews via Skype.

Five of the women were under
the age of 25; twenty-five were
between the ages of 30 and 49;
five were over the age of 50.

Eighteen of the women were
mothers with their children not
currently in their care.

Our referral sources this year in-
cluded hospital withdrawal man-
agement services, probation of-
ficers, Elizabeth Fry Society, Street
Haven's community outreach
program, Vanier Center for Women.
Seventy percent (70%) of women in
the residential program were previ-
ously involved in the justice system.

Two of the women this year had
done federal time at Grand Valley

in Kitchener. These women inte-
grated well within our program.
Although they did not complete the
six-month program their discharge
dates were between three and five
months from intake, allowing them
to gain significant insight into them-
selves, trauma, addiction and their
relationships.

HIGHLIGHTS

Almost without exception, every
woman who comes for treatment
has experienced trauma in her early
life. It might have been the result

of child abuse, neglect, witnessing
violence or the absence of a solid

relationship with a loving care-giver.

Experiences like these can interfere
with a sense of safety, a sense of
self, and an ability to accomplish
goals; as well as trouble controlling
emotions and forming long-term
relationships. Women may often
feel terror, shame, helplessness and
powerlessness. We have solidified
our commitment to provide Trau-
ma-Informed care through contin-
ued training for our staff and pro-
grams centered on these themes.

We began family programs this year.

This includes family therapy ses-
sions facilitated by the clinicians.
This helps family members learn
their role in their daughter/sister/
mother’s addiction and recovery
by providing education, and skills
to mend broken relationships.
We hosted a family fun day which
proved to be a great success with
engaging programming focused on
fun and learning.

Accessible Media produced a
30-minute show for Sharp Focus at
Grant House, featuring one of our
graduates and interviews with the
Program Manager and a Counselor.
We formed an affiliation with Mok-
sha Yoga Studio and with Studio on
the Hill for pottery. Another pro-
fessional comes in one Saturday a
month to do breathing work. There
has been an increase in the incor-

poration of art therapy and mindful-
ness meditation in all programs.

TRENDS

The most common addiction noted
this year was to crack (often ac-
companied with serious alcohol
use). Opiates were next — includ-
ing, for the first time, two women
with addictions to Fentanyl. We are
also seeing an increasing number
of women addicted to Crystal Meth.
This manufactured drug is not as
expensive as crack cocaine, and is
increasingly seen in the regions out-
side of Toronto. The discontinuance
of Oxycontin also saw an increase
in the use of both Fentanyl and
Crystal Meth in our population. Four
women used alcohol exclusively.

Thank you
to our

volunteers!

Community Outreach Program

Addiction Case Management (ACM)

The team of three outreach work-
ers served 125 women throughout
the year.

This represents 708 individual
face-to-face appointments with
women in the community and an
additional 164 visits to community
agencies.

We have revised the approach of
the community outreach program
to reflect a more clinical bias by ex-
panding the life skills component to
include intensive trauma-sensitive
counseling.

The team now completes a biop-
sychosocial assessment and treat-
ment plan for each woman. This
proved a useful tool for seeking
appropriate supports and providing
relevant counseling. Being able to
pinpoint ABI (Acquired Brain Injury)
requires an entirely different treat-
ment approach than one for a client
presenting with PTSD and ADHD,
for example.

As we continue to grow in our ef-
forts in partnership with outside
agencies the Addiction Case Man-
agement team will be integrating
community care plans, and have an
increased presence on multidisci-
plinary teams which will continue
to support our clients in the com-
munity.

Over the past year, we have worked
closely with our emergency shelter
and Grant House residential pro-
gram. This supports the smooth
transition for women from the
shelter to residential treatment and

from treatment to the community.
We have now seen the success of
this innovation, with several recent
graduates successfully maintain-
ing this continuum of care. These
graduates are participating in the
Aftercare program offered at Grant
House as well.

In addition we see improvements
in closing the gap between the
community outreach and shelter
programs. ACM members have an
increased presence at the shelter
through the referral system as well
as an increase in the delivery of
therapeutic groups at the shelter.

Many of our referrals come from
Concurrent Disorders Support Ser-
vices, an umbrella group serving this
vulnerable population. As a mem-
ber of this group, we participate in
regular meetings that promote the
creation of services for our clientele,
and the dissemination of ideas.

These new improvements have
helped in the continuity of care for
women and the integration of ser-
vice delivery.

Our original
quiding stars are
struggle and hope.
— Pablo Neruda
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Women's Stories

HAILY

We first met Haily at Vanier Cen-

tre for Women in September 2011
while she was on an Immigration
Hold and scheduled for deportation
to Jamaica in five months, unless
she had a solid recovery plan in
place for her release date. Because
Haily’s 12-year-old daughter lives

in Toronto she was determined to
avoid deportation. For the remainder
of her time in Vanier, we visited Haily
every month to help her explore her
desire to turn her life around, and
understand the significant health
issues that would be life-threatening
should she return to her former habit
of substance use.

After her release date, Haily finally
arrived at Grant House. As Haily
slowly adjusted to life in a non-
institutional setting we were able to
see how longer-term incarceration
affects an individual. Gradually, the
smile returned to Haily's face and
she started opening up in groups,
being more self aware in her coun-
seling sessions and was more self-
assured in her interactions with the
other residents. Most significantly,
her anger and mistrust began to fade
as she opened up to the possibility of
what her life could be.

Haily graduated from the Addiction
Services program six months ago,
and currently attends our Friday
afternoon weekly Aftercare program.
Last week, she received her one-year
medallion from her home group,
and announced that she now had a
full-time job as a Personal Support
Worker. Her Probation Officer and
her Immigration Officer join us in
feeling enormous pride for Haily, for
her determination and her accom-
plishments, and the inspiration she
provides for our other residents.
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Art Therapy at Grant House

JOULAIKA BUCHAN, ADDICTION SERVICES PROGRAM MANAGER

Art therapy is the therapeutic use
of creating art by women who
have experienced trauma and a
subsequent increased challenge

in healthy living. Through creating
art and reflecting on the process
with the art counselor, women can
increase their self-awareness. The
calming environment of art-making
teaches them how to cope with
stressors, and the life-affirming
pleasure of art-making is beneficial
in itself.

This year, our Primary Counselor,
Simone North, led the women
through a mask-making project.
The exercise began with a
discussion about the many masks
we each wear to distance ourselves
from others and hide our inner
selves. Often, women wear the
mask that they think will most
please the partner they are with.
Others wear a mask so that no one
will see the pain that lies behind the
self they present to the world — a
self that has been abused, misused
or abandoned.

Our clients paired up in the first
session to apply the plaster to each
other's faces. These were allowed
to dry, and in the next session

each woman painted her own
mask. Various themes emerged in
the process. Some dressed their
faces up in sequins and feathers

— a traditional mask of carnival,
behind which so much is hidden.
Another painted hers black, without
recognizable features — showing
the darkness within, instead of the
mask which she usually wears to
face the world. There is one mask

that looks truly ordinary, a mask
which represents the struggle to
blend in and go unnoticed.

Through the masks they made,
these women revealed truths
about their lives — and of the
lives of all the women who come
through Grant House. There is
pain underneath, but there is also
creativity, self-exploration and
beauty.

The Learning Centre

Education is one of our core values
at Street Haven; this year we have
focused on building a learning en-
vironment throughout the agency
and restructuring the Learning
Centre to be fully integrated into all
our programs. While our programs
haven't changed, the administration
and coordination have changed to
be more streamlined and efficient.
We look forward to the evolution of
the Learning Centre program over
the next year to offer more services
in innovative ways throughout the
agency.

‘| want to say to
the world that
you must try to
get education,
because it is very
Important... it is
also important that
we should say 'no’
to wrong. And if
there is something
going wrong we
must have the
confidence to say
that this thing is
going wrong, and
we must raise our
voice.”

— Malala Yousafzai

HIGHLIGHTS

¢ 24 women are currently enrolled
in our Literacy and Basic Skills
(LBS) program which includes a
classroom and individual tutoring.

¢ 4 volunteers worked as tutors/
workshop leaders.

¢ 293 women accessed the com-
puter lab, 113 of which were first-
time participants.

¢ 18 women started volunteer pro-
grams.

¢ 15 women entered part-time edu-
cational programs.

¢ 4 women started full-time educa-
tional programs.

¢ 13 women completed educational
programs.

¢ 20 women went from no employ-
ment to part-time or full-time
employment.

¢ 8 women entered job-training
programs.

We have seen many new faces
mixed in with the familiar ones and
are happy to report that over 100
women registered as new partici-
pants in the last year. Our computer
lab has continued to provide open
access hours, as well as workshops
targeted to the unique needs of our
clientele.

We have devoted additional re-
sources to our one-on-one tutoring
program to meet our learner’s indi-
vidual needs. Our tutoring program
has been growing and all of our
tutoring learners’ have successfully
completed task-based milestones
set out by the Ministry of Training,
Colleges and Universities. The LBS
class participated in creative writing
workshops this year and expressed

interest in having more math and
science based workshops in the
new term, which will provide an
opportunity for more task-based
learning.

As part of the agency-wide focus
on Anti-Racism/Anti-Oppression
(ARAQO), we revised our intake and
assessment tools as well as our
programming spaces to ensure that
they are welcoming and inclusive
for all of the women who access
our services. At our end of term
check-ins with our LBS classroom
learners we also asked for their in-
put on what having an ‘ARAO posi-
tive space’ means to them, and how
we can address ARAO concerns on
an ongoing basis.

In the coming year we plan to focus
on integration with other Street
Haven programs and building our
referral network in order to bet-

ter serve the women who use our
services.

STREET HAVEN AT THE CROSSROADS 14



Supportive Housing Report Women's Stories

Through our 32 units of support- HIGHLIGHTS TRENDS & CHALLENGES NESHA 2008 and worked closely with her ness Administration course at a

ive housing, we offer women who e Our program was over 95% full

have been challenged with home-
lessness, mental health issues and
addictions a safe, supported and
affordable place to live. We have
three different locations in down-
town Toronto that offer varying
degrees of independent living.

We served 33 women in the pro-
gram and six women in the larger
community through our outreach
efforts.

Staff provided support with 1,384
hours of in-home visits and 206
hours of telephone support. This
year we had three discharges and
four admissions.

‘It enriches a

whole country to
have the shackles
of inequality
removed from half
its people.”

— Mary Eberts
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this year.

e Two tenants moved on from our

supportive housing program; one
woman moved in with her elderly
grandparents to offer support to
them and one woman moved into
market rent housing in Parkdale.
Two new women, both with a long
history of homelessness, moved
into our program.

Almost half of our tenants volun-
teer in the community.

Almost a third of our tenants at-
tend some type of educational
institution for further education
and training.

More than half of our tenants
attend some sort of community
program at least 3x per month.
The Supportive Housing team pro-
vided outreach support to a total
of 7 former supportive housing
clients.

We have started a cooking pro-
gram at two of our Supportive
Housing locations, assisting
women in cooking nutritious and
affordable food.

The Supportive Housing team
coordinated summer-time recre-
ational activities, including a trip to
the Ontario Science Centre and a
picnic at Centre Island.

Regular weekly activities include
movie day, coffee outings, trips to
Allan Gardens, nail art and medita-
tion.

» One of our tenants is a published

poet.

e There is a lack of affordable hous-
ing in Toronto. For our tenants
that are no longer in need of our
support program, it is increas-

ing difficult to find an affordable
apartment in the community. This
spring, the Ontario Non-Profit
Housing Association (ONPHA)
began an Ontario-wide campaign
called ‘Housing Opens Doors’ to
bring awareness to the lack of af-
fordable housing in Ontario.

We receive many inquiries about
our program from women that are
being discharged from addiction
treatment facilities who do not
have homes in the community.
Many have no option but the shel-
ter system where risk of relapse is
higher than if they were to return
to a place to call "home” or a type
of supportive housing.

Many of the women that we sup-
port have been diagnosed with
diabetes. Women often report
that it is very difficult to eat healthy
on a limited budget.

At the start of 2013, the provincial
Community Start Up and Mainte-
nance Benefit (CSUMB) was cut.
This was a benefit that thousands
of individuals on social assistance
used to secure a place to live, pay
first and last months’ rent, pur-
chase furniture and household
items, pay utilities, etc. The Hous-
ing Stabilization Fund was imple-
mented on a smaller scale by the
City of Toronto, but the City has
only guaranteed this program for
one year.

Nesha immigrated to Canada from
India approximately 8 years ago

with her husband, in-laws and infant
son. Shortly after arriving in Canada,

Nesha began to exhibit symptoms
of schizophrenia brought on by the
stress of starting her life over in a
new place combined with giving
birth to a daughter. Nesha's fam-

ily did not know how to cope with
her delusions and erratic, unfamiliar
behaviors, so they sent her to live at
a co-ed shelter. Nesha was heart-
broken; she missed her children
and was uncomfortable living in a

co-ed shelter setting so she decided

to move to a women's shelter and
found Street Haven.

At Street Haven Nesha was con-
nected to a family doctor, a psy-
chiatrist and a case manager. Nesha
moved to Joubert House, Street
Haven'’s high support housing, in

supportive housing case manager
to re-learn and learn new life skills,
such as cooking, personal hygiene,
medication maintenance and set
personal goals for herself. One of
Nesha's personal goals was to at-
tend college in Canada; in order

to be successful in a community
college program Nesha needed to
improve her English language skills.
Nesha improved her language skills
through attendance at community
ESL classes, but she still struggled
with manners and non-verbal com-
munication. Because her husband
did not understand Nesha's mental

health condition and believed her to

be a danger to their family, Nesha
had very little contact with her
children.

Nesha moved to our medium
support housing in 2010 and was
thrilled to have more independence
but continued to work closely with
her case manager. In September

of 2012 Nesha enrolled in a Busi-

community college. Nesha found
the course load very challenging
and realized that she needed to do
something before stress induced
her symptoms of schizophrenia.
After meeting with her guidance
counsellor, Nesha reduced her
course load and got a part-time
job as a clerk in a grocery store.
Nesha has made several friends at
work and school, and has increased
her social confidence to the point
where she is comfortable meeting
with her professors to discuss her
course work and ask for extra help
when needed.

Although Nesha doesn't see her
children as often and she would like,
she does have contact and is work-
ing with a community service lawyer
to increase the time she is able to
spend with them. Nesha stopped by
to meet with her case manager last
week between her shift at work and
her afternoon class, and was posi-
tively beaming. Even though she
has had several setbacks in her life,
Nesha is currently working hard to
achieve her goals and live the exact
life she has always imagined.
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2013 Financials

OPERATING REVENUE

2013 General 2013 Capital 2013 Founder’s

Donations & Fundraising 182,981 7.000

190,081
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EXCESS (DEFICIENCY) of revenue over expenses for the year

For the Year Ended March 31, 2013. The complete Audited Financial Statements are available on request.

Gala of Light 2013

The 2nd annual Gala of Light took
place on April 4, 20188. Supporters
of Street Haven came together
once again at the Fifth Social Club
to celebrate 47 incredible years of
service.

Attendees of.this year's upscale
event included philanthropists,
media outlets, journalists.and

eager donors - all ofiwhom weéere
entertained throughoutithe evening
by this-year's host, €P24’s Melissa
Grelo) The entertainment for the
eveningiopengdwith:-the soulful
sounds of Canada’s:own Juno-
award winning:singer, Divine‘Brown,
who was later accompanied by

the Toronto Choral Society. Other
highlights included a silent auction,
an exciting live auction which
created a biddingfeud over the
services of three chefs. This alone
raised over $5000. A photo station
created flip-books for‘attendees
to:-take home as' mementos of the
night.

Two very important people were
also honoured at this year's.Gala—
Dr. Robert Heyding and conductor
Geoff Butler, both who have made
enormous contributions to Street
Haven. Dr. Robert'Heyding has
been a part of Street"Haven:for
decades, coming to see women at

A Warm Thanks To Our Generous Sponsors
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our Emergency Shelter once a week
and seeing women in his offices as
well. The Street Haven's Women's
Choir, which has been happily
singing and practicing weekly for
over 15 years, was the brainchild of
conductor Geoff Butler. After much
excitement, the night tailed into an
evening of catching up with friends,
dancing-and raising awareness
about the remarkable work of Street
Haven:ltwas yet another successful
eventin support of women in need.
Keep onthelookout for details
apout ournext Gala of Light.
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Thank You To Our Donors

FOUNDATIONS

Grace's Places Inc.

K.M. Hunter Charitable Foundation
Lawrason Foundation

Manulife Financial - United Way Admin (500-G-A)
Philip Smith Foundation

ShareLife

The Brumara Foundation

The Lowidt Foundation

The P. & P. Murray Foundation

The Rainbow Foundation

Toronto Community Foundation
United Way Of Greater Toronto

COMMUNITY & FAITH GROUPS

Bedford Park United Church Women
Catholic Women's League, St. Monica's Council
Congregation of Notre Dame
Elementary Teachers’ Federation of Ontario
Frankford United Church Women
Generalate of the Sisters of the Precious Blood
Greater Toronto Apartment Association
Hugh Garner Housing Co-Operative Inc.
Loretto College Community
Loretto Infirmary
Monticello United Church Women
Richmond Hill United Church Women
School Sisters Of Notre Dame
Sisters of Social Service
The Sisterhood of St. John The Divine
Welcome United Church Women
Windmill Line Co-operative
City of Toronto
Hostel Services
Housing Help Within Shelters
Homelessness Partnership Initiative
Investing in Neighbourhoods
Toronto Community Housing Corp.

CORPORATIONS

Above All Environmental Specialist inc
BMK 120 Holding Inc.

BMO Financial Group

Cadillac Fairview Corp Ltd.

Centor Capital Properties Ltd.

Centor Properties (1986)

Century Concrete Products Limited
CHUM Charitable Foundation
Creative Conspiracy

Daddario Hair Co

Davis LLP

East End Garden Centre Ltd.

esri Canada

George's Electrical Services

Good Life Investments Ltd.

Grace's Places Inc.

Mackenzie Financial Corporation
Manulife Financial - United Way Admin (500-G-A)
New York Fries & South Street Burger Company
Ontario Power Generation

Perogo Investments Ltd.

RBC PH&N Investment Counsel Inc.
RBC Royal Bank

Rocelco Inc.

Tim K Renovations

Trans-Northern Pipelines Inc.

Tyco Electronics Canada Ltd.

Uesful Ideas

GOVERNMENT

Ontario Ministry of Health & Long-Term Care
Toronto Central LHIN - Community Mental Health & Addictions
Ontario Ministry of Community Safey & Correctional Services
Ontario Ministry of Training, Colleges, & Universities
City of Toronto

Hostel Services

Housing Help Within Shelters

Homelessness Partnership Initiative

Investing in Neighbourhoods
Toronto Community Housing Corporation

INDIVIDUAL DONORS

Leslie Solomonian
Susan Abbey

Ann Abraham
Betty-Rae Abramsky
Irene Adams

Anne Ahara

Janet Akendi

Eileen Ambrosio
Adriana Ametrano
Diane Anderson
Evelyn Anderson
Anonymous
Marinella Antao
Robert Armstrong
Karen Atkinson
Sarah Atkinson

Joan Atlin

Craig Aubrey
Michelle T. Balcers
Bertram Barrow
Marcia Grace Bartlet
Kim Barwise

Patricia Bass

Janice Beard
Stephanie Beard
Barbara & Tom Beattie
Graysanne Bedell
Paul Begin

Christie J. Bentham
Margaret Bentham
Janet Springer Berkley
Richard Bessette
Joanne Biggs

David Billes

Cheryl Birkett

Irene Denby Birrell
Paulette Blais

Karen Bock

Suzanne Bond
Betzalel Borenstein
Paula Boutis
Shannon Law Bowery
Ann Bowman

Izzie and Gloria Boxen
Pat Boyle

Ardith Brebner
Martha Breithaupt
Albert Breton
William Broadhurst
Deborah Brown
Mark David Brown
R.D Brown

Karen Plester Brownie
John Brunton

Cathy Marie Buchanan
Kim Bui

Alison Burke

Sheila Burke
Margaret Burns
Alfred & Joan Cabri
Susanne Lofthouse Callow
Liz Bruce Cameron
Pauline Carey
Amanda Castorina
Marilyn Chapman
Diane Chenier
Beverley Chernos
Joanne Chiarotto
Leonove Clauss

Ann Marie Clune
Erica Coleman
Russell and Kathleen Coleman
Elizabeth Connelly
Carrie Cook

Joan Copp

Nicole Cornish

John Coulbourn
Helen Coulter

Sue Cousland

Bernie Crawford
Charles Crawford
Carrie Barber Crerar
Rosemary Cronyn
Tina Csathy

Jane Cunningham
Joan Curran
Marie-Therese Curry
Adam Cyfko

Patty Daly

Ruth Danders Nehrug
Donna D'Andrea
Heather Davies
John Day

Roland De Corneille
Judith De Swaaf
Colleen Dempsey
Melvin and Lois Dent
Judith DeSwaaf
Andrea Di Marco

Mary Diamond
Joan Dickson

Alan Dilworth
Dwieht Doran
Sacha Douglas
Diane Dyer

Judy Earl

Emily Elridge
Margarete Emminghaus
Kathy Keyes Erwing
Raymond Farrell
Aline Ferraro
Heidrun Fiebig
Norine Finlay
Dorothy Flaherty
Helen Flaherty
Heather Fleck
David Fleming
Catherine Fournier
Jennifer A. Fraser
Sharon Dodd Freeman
Adrienne Frost
Walter Fundy

Brian Gahan

Abby Gainforth
Marsha Gillis
Heather Gilmer
Shawna Ginsberg
Grace Giordano
Joy Gray-Donald
Kate Green

Debbra Greene
Robert Greene
Regina Greenwood
Angela Greflund Grewal
Joyce Guest

Cindy Gugins
Bobbie Gunn

Mary Hall

Margaret Hamilton
Mich Inouye Hamilton
Janice Gates Hardie
Drew Harvie

G & R Heasman
Anne Kirk Heathers
Abby Hershler
Robert Heyding
Carolyn Scott Hillock
Joanna Hinds
Bianca Hlinyanszky
Istvan Hlinyanszky
Elizabeth Hoang
Kenneth Hoffer
Irene Holancin
Susan Cole Holland
Marion Holley
Linda Horowitz

Iris Horton
Caroline Hunt
Donald Hunt
Amanda Hunter
Judith Hunter

Fred Huycke

Susan Mikulik Hymus
Kathy Imperatore
Catherine Ingram Isariya
Suzanne Jackson
Raquel John-Matuzewiski
Kelsey Jones

Mary R. Jordan
Farida Juma

Nicola Kamlech
Reesa Kandelshein
Linda A. Kangrga
Sabrina Karfell
John Keenan

Carol Kehoe

Lynda D. Kemp
Mary Keogh

Helen Kim

Rosa Kim

Gayla Davis King
Phillip King

Patricia Kishino
Ashley Knight

Mary Kohn
Suzanne Kopas
Kelly Koselek
Carolyn Koster
Myra Krangle
Nancy Krigas

Glen Kristoffersen
Lisa La Forest
Kristine Laing
Katherine Lake Berz
Beverley Lane
John Langley

Olga Lapshina
Kayla Larkey

Penny Latto
Sharon Lawrie

George Lindsay
Margaret Lindzon

My Lan Huynh Liu
Krista Lloyd

Scott Lloyd

Lisa Logan

Ruth Lewis Londry
Shanin Lott

Sara Luther

Barbara Lynds-Boone
Michael MacDonald
Mandy “Macrae Macrae”
J E Mahoney

Pierre Marchildon
Randy Mark

Rachelle C. Marsan
Betsy Martin

Jacquie Martinez
Pam Stieler Martin-Giuliani
Sarah Maughan

Lisa Mawas

Patricia Maynard
Andrea Mazzoleni
Joseph McBride
Betty McCabe

Kate McCabe
Kathleen McCarthy
Martin McCarthy
Elisabeth McClean
Barbara Hallett McCleave
Kelly McConnell
Debbie Sellars McCrea
Michael McDonald
Jane McGrath

Hugh McKay
Stephanie McKenna
Doris McKenney
Mary Mclaren
Joanne Mclatchie
Eleanor McLaughlin
Eric McNiece

Carrie Anee McRae
Donna Mehta
Catherine Melchior
Margaret McLean Menegon
Mary Mesi

Anne Miller

Deborah Mohan
Eileen Molloy

John Moneypenny
Samantha Montpetit-Huynh
Mary Morison
Jennifer Motha
Barbara Evans Mullan
Judy Lautenschlager Mundell
Vaishnavi Nadesu
Anita Nador

David Newman
Tanya Newman

Jane Nyman

Pat Bray Obstfeld
Catherine O'May
Joan and John O'neill
Kathleen O'Neill
Annelies Osheroff
Viki Panagiotidis
Michel Paradis
Christine Paramonczyk
Jacky Pardy

John Parrinello
Charlotte Paul
Catherine Pearson
Sandy |. Pedrogao
Freema Pellman
Jennifer Pernfuss
Jennifer Petric
Heather Phelps
Valerie Phelps

Ron Pirie

Annette Pivnick
Janine Poplak

Brian Porter

Francis Powell

Joyce and Herbert Powell
Betsy Putnam
Dorothy Quann
Coby Quinlan
Elizabeth Ernst Quinn
Mary Beth Quinn
Vikram Rao

C. Edward Rathe

Mea Renahan

Salme & Ray Repo
Catherine Rhodes
Susan Ritchie

Pam Rogacki

Cheri Rorabeck

Zoe Rossolatos
Lorraine Rotz
Benjamin Rovinski
Gertrude Roy

Sophie Rzepka
Cathie Sablatnig
Maria Vanderloo Salmon
Gord & Rita Sammon
Lionel Sanders
Barrie Sarjeant
Kathleen Rendall Sarty
Deanne Saunders
Jill Schatz

Marlis Schroeder
Gita Schwartz

Mary Scudamore
Joy Sellers

Kim Shannon

Eric Shapiro

Rosalie Shapiro
Sarah Shaw

Julia Shin Doi
Helen Shuttleworth
Mary Siddall

Adam Sklar
Lawrence Sklar

Lisa Sklar

Paula Skochelas
Donald Smith

Ruth Smith

Melanie Smollin
Brian Snell

Sara Snow

Kirste Spencer
Maude Stapley
Avalonn Stares

L. Faye Stephenson
Pat Clarke Stevenson
Lorna Fennessy Stone
Nancy Strader
Eugene Sunday
Louise Sutton
Jacqueline Svedas
Michael Swan

Sean Swan
Sheelagh Tait

Linda Taylor
Roberta Taylor
Sharon Tegart
Valerie Temple
Peter Theimer
Silvia Thony

lan Tillie

Lisa Tillie

Peter Tillson
Theresa Toczyski
Richard Tone
Kathleen Tonner
Barbara Tourney
Joanne Treffry
David Trent

Rosy Tretjakewitsch
Kathleen Tribe
Cerise Troup
Michelle Tse

Ann Tudor

Robert Turgeon
Martha Van Amerongen
Patricia Vereggen
Natalie Vinet

Marie Vinnels
Kimberly Vopni
Tanya Vrooman
Marg Walker
Brenda Wall

Roger Wallis

Tim Watson

Sandy Watson Greaves
Paul lan Weir
Jenna Weizel
Margie and Rob Wheler
Jane White

Jason White
Katherine White
Leslie White
Rosemary White
Margaret Whyte
Jennifer Williams
Karen Williamson
Charlotte Willson
Michael Wilson
Richard Wilson
Joan Winter
William Witham
Christine Wojahn
Jennifer Wootton Regan
Susan Wortzman
Anne Wright

Cheryl Wright
Jackie Richards Wright
John Wright

Mary Wright

Laurie Young

Diana Zambonelli
Michael Zych
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All artwork created by Shelter residents.

Street Haven at the Crossroads
87 Pembroke Street

Toronto, Ontario

M5A 2N9

T 416-967-6060 | F 416-924-6900 | E info@streethaven.com

CHARITABLE REGISTRATION 12953-5175-RR0001
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