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RECEIVING INSPECTION

The material in this shipment was factory inspected prior to shipment and was fabricated in
accordance with approved drawings and/or information furnished to us.

Our responsibility for the shipment terminated when we turned it over to the freight carrier.
So to protect your interest, we suggest that you check the shipment promptly upon arrival.

¢« DAMAGE CLEARLY VISIBLE: If the shipment is obviously damaged upon arrival, please
have the freight agent indicate such damage immediately on both the receipt and on the

freight bill.

« DAMAGE NOT INITIALLY APPARENT: If the shipment is received in apparent good
condition, but after opening the crates or boxes the contents are found to be damaged, call
the freight agent or adjuster promptly to view the same. If possible, take pictures of the
damaged contents. Have the freight agent make a notation of such previously unnoticed
damage on the freight bill.

e FIELD REPAIR OF DAMAGE: Do not attempt field repairs to damaged equipment.
Contact us for corrective action. Failure to inform MIAMI FILTER, INC. may deem all
warranties null and void.

¢ CLAIMS FOR DAMAGE (TO FREIGHT CARRIER): Make your claims promptly as many
carriers will not accept claims after a reasonable length of time. MIAMI FILTER, LLC is
willing to assist you in any way to collect claims for damage or loss. However, we do not
assume any responsibility for the collection. As we cannot guarantee delivery, any claim
account for loss or damage is not deductible from MIAMI FILTER, INC. invoices.
Therefore, all invoices are payable even during the claim adjustment period.

e SHORTAGE OR DISCREPANCY: All boxes and bags should be promptly opened and
inspected upon arrival. If the contents received do not correspond with quantities indicated

on the Freight Bill and/or Bill of Lading, or any other discrepancies are found, contact
MIAMI FILTER, INC. promptly.

e CLAIMS FOR SHORTAGE OR DISCREPANCY (TO MIAMI FILTER): All claims must be
made within 30 days after receipt of shipment. Charge backs are not authorized without
prior approval from MIAMI FILTER, INC.. Should our records indicate that a claim is valid,
we will advise you of corrective actions or arrange to make the necessary repairs. If our
personnel perform a Field Inspection and it is found that it was not a factory error, the cost
of the Field Inspection will be charged to you.

Your cooperation in the above procedures is needed and appreciated.

Thank you for choosing MIAMI FILTER, INC.!
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WARNING — LIFTING LUG

On the top head of each VCOM-series filter vessel are two (2) Lifting Lugs. These lugs
were

designed and installed to lift the filter vessel ONLY when it is in new condition and when it

is completely empty. These Lifting Lugs were not designed to support a filter vessel when

it is loaded with sand or water.

Failure to follow the above instructions could result in Lifting Lug failure and may result in

serious personal injury, property damage, or fatalities.

When moving a loaded filter vessel, a professional crane operator should be consulted.

NEVER use the Lifting Lugs when attempting to move a loaded filter vessel.

ALWAYS REMEMBER — SAFETY FIRST!

Technical Support : 1-888-642-8482 or www.miamiflter.com Rev 4/1/2013
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