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Overview 
 

This course was designed to provide an organization an awareness of the standard.  It also meets the 

requirements for training for support functions, such as procurement, contracts, sales, engineering, 

demand management, finance, human resources, operations, field coordinators, supervisors, and 

managers.  Upon completion, participants receive 0.8 accredited CEU and a certificate of completion.  This 

program meets competency requirements due to the accredited CEU and knowledge assessment 

conducted during the course.  

Summary of Course Curriculum 

This course includes a review of the entire specification, including:  

⚫ History and Importance of ISO 9001 

⚫ Overview, Scope and Exclusions 

⚫ Context of the Organization and Leadership 

⚫ Planning, Support and Operation 

⚫ Performance Evaluation and Improvement 

 

In addition participants receive specific documented information requirements of ISO 9001:2015 

This One Day Program has been designed with Support Functions, Management and Operations in mind.  
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Who Should Attend 

This program is designed for Support Personnel to include HR, Contracts, Business Development, 

Procurement, Engineering, HSE, Quality, Legal, Training & Competencies and Operations, including leads, 

coordinators, supervisors and managers at all levels of the organization.   

Contents 

• Program Overview 

• Contact Us 

ISO 9001:2015 Generalist - 1 Day 



© 2016 Wollam Groups , LLC (WPAG) All Rights Reserved. 

Course Materials & Credentials 

1. Participants in attendance of this course 

will receive the ISO 9001:2015 

Generalist Participant Workbook. 

2. Upon completion, you will receive your 

professional credentials issued by 

Wollam Groups  

3. Participants that successfully complete 

the course requirements, will be 

awarded 0.8 CEU 

Our Commitment 

Wollam Groups is an IACET Accreditation Provider (AP) for industry training.  

                       IACET Exemplar Training Organization Award  

In 2016, Wollam Groups was selected by the IACET Award Committee as the winner of 

the “Exemplar Training Organization Award, IACET's most prestigious award.  This award 

honors exemplary, results-oriented programs that have demonstrated significant and 

relevant impact on the populations and industries served.  We are truly honored and 

humbled to receive such a prestigious award, competing against major universities, 

private and public training companies around the globe.  Wollam Groups’ decision to become 

accredited to IACET was not an easy one, but one that we knew our clients expected.  We do this to 

ensure participants receive the highest level of training available. 
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Contact Us 

Wollam Groups has a world partnership and access to modern training facilities and offices around the 

globe.  Our corporate headquarters is located in Houston, Texas, United States in the San Felipe Plaza, 

conveniently located west of the Uptown Houston district, a satellite business district and center for premier 

shopping, hotels, and fine dining.  Please contact us at info@wollamgroups.com for information on hotels 

and transportation.  

Corporate Office 

Wollam Groups, LLC 

5847 San Felipe St., Suite 1700 

Houston, TX 77057 

Tel: (1) 713-821-1741 

 

Visit us at www.wollamgroups.com 
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