
 

 

Below is a list of the information that will be needed to submit your storm damage: 

1. Complete street address 

a. Your physical address to where the property damaged occurred.  

i. Example 507 North Main St Linden, Al 36748 

b. No post office box addresses 

2. Type of damage that occurred 

a. Residential 

b. Business 

c. Other 

3. Contact information (how you can be contacted) 

a. First and Last Name 

b. Phone Number 

c. Email address if you have one 

d. Complete address 

4. Damage Assessment Level (how severe was the damage to your property) 

a. 1 – Affected the residence has minimal cosmetic damage to exterior and / or interior 

b. 2 – Minor the residence has sustained damage that does not affect the structural 

integrity but could require minimal repairs to make it habitable 

c. 3 – Major the residence has sustained significant structural damage and requires 

extensive repairs.  May not be habitable until repairs are completed. 

d. 4 – Destroyed the residence is a total loss. (Example damage to such an extent that 

repair is not feasible, requires demolition, and / or confirmed to be imminent danger. 

e. If flooding occurred an estimate of the inches of water. 

f. Do you have insurance? Yes, no, or unknown 

5. Pictures to upload to the system so that the scope of the damage can be seen.  If possible, send 

multiple pictures taken from different vantage points. 
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