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CITY OF TACOMA
Neighborhood Council Report

MARK YOUR CALENDARS
YWCA RECEPTION FOR ELECTED
OFFICIALS
THURSDAY, DECEMBER 7

CITY LAUNCHES NEW SITE TO
ATTRACT AND GROW BUSINESS
MakeItTacoma.com Offers Real-Time Research
and Modern Look to Tell Tacoma's Story

5:30PM-7:30PM
YWCA PIERCE COUNTY
405 BROADWAY

With a new online presence that caters to the needs
of today's businesses seeking to establish or grow in

RECEPTION FOR TACOMA CITY COUNCIL,

Tacoma, Wash., the City of Tacoma's Community and

METRO PARKS & STATE LEGISLATORS

Economic Development Department has issued this

WEDNESDAY, DECEMBER 13

call to action: Make it Tacoma.

6:00PM-7:30PM
BROADWAY CENTER
901 BROADWAY

"Tacoma is extremely well-positioned for growth,"
said Mayor Marilyn Strickland. "Economic

OPENING CEREMONY FOR THE NEW

development activity and private investment are at

AMTRAK CASCADES STATION

an all-time high with several new projects on the

FRIDAY, DECEMBER 15
2:00PM
TACOMA'S FREIGHTHOUSE SQUARE
422 EAST 25TH STREET
FIRST NIGHT TACOMA
SUNDAY, DECEMBER 31
6:00PM
715 BROADWAY STREET
FIRSTNIGHTTACOMA.ORG

horizon. MakeItTacoma.com helps us showcase
Tacoma's assets and tell our story in a more dynamic
way."
The streamlined freestanding microsite is mobilefriendly and offers access to the latest business
intelligence tools.

Continued on page 2
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CITY OF TACOMA

CITY LAUNCHES NEW SITE TO
ATTRACT AND GROW BUSINESS

Visitors also have easy access to

industry-specific how-to guides, video
profiles and more, and are able to sign up
for economic development related news

Continued from page 1
As site selectors or prospective investors assess
possible locations, they are able to obtain
robust, high-quality zip code level Tacomaspecific data on more than a thousand variables.
Existing or prospective business owners and
entrepreneurs are able to obtain Tacomaspecific data showing what percentage of
businesses they outperform in their given
industry on revenue, size, salaries and other

updates and other communications from the
City of Tacoma.
More information on economic development
efforts that have been planned or are
underway in Tacoma can be obtained
through Community and Economic
Development Director Ricardo Noguera at
rnoguera@cityoftacoma.org or (253)
591-5139.

typical business owner in their given industry is

STUDENT GOVERNMENT
DAY A SUCCESS!

doing best in Tacoma, as they consider

Student Government Day 2017 took place on

expanding into a new location or where to

November 14, 2017. Twenty-four students

target their next marketing campaign.

from various high schools in Tacoma gained

metrics. They are also able to see where the

firsthand knowledge of how the City serves
“The City of Tacoma has always provided a high

the community. The participants toured city

level of in-person business support and will

departments, received a tour of the Tacoma

continue to do so," said Community and

Police headquarter and the Tacoma Fire

Economic Development Director Ricardo

station, met with the City Manager, and

Noguera. "With our improved online offerings,

participated in a mock City Council

the business community we serve will now have

meeting. This year's topic for the mock City

incredible access to data and other market

Council was building a permanent youth

insights, as well as other pieces of information

homeless shelter. Students played the role

they need to make smart, informed decisions."

of council members, stakeholder groups,
and city staff.
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CITY
COUNCIL
MEETINGS

MCCARVER STREET RAIL
CROSSING IMPROVEMENTS
After months of phone and email

communications with BNSF and their consulting
company, Jones, Lang, LaSalle, Public Works
was able to clarify and confirm areas of the

McCarver Street rail crossing that only required
BNSF approval for access rather than a separate
agreement and/or lease agreement for

installation of permanent fencing. Public Works
submitted the access permit application on

October 19, 2017. Weekly check-in meetings
have been conducted in an attempt to expedite
review and approval, but to date City staff still
does not have an approved access permit for
our contractor to install fencing.
Nonetheless, in anticipation of permit approval
and in close coordination with BNSF, Public
Works has proceeded with arranging for a
fencing contractor and necessary BNSF track
flagging so that fencing installation can begin
on November 27th and continue through
November 28th. Only the fencing on the west
side (see graphic below) will be installed at this
time, if the permit is approved. On the east side
of the crossing Public Works will be
reconstructing the sidewalk and installing new
fencing designed to channel pedestrians to the
crossing that will eventually have pedestrian
signals and gate arms designed and installed by
BNSF (paid for by the City). The additional
fencing and sidewalk work is tentatively
scheduled for mid-December.

EVERY TUESDAY AT 5PM

COUNCIL CHAMBERS
747 MARKET STREET, TACOMA, WA

CITIZENS' FORUM - 2ND TUESDAY
OF EVERY MONTH
AT CITIZEN'S FORUM DURING CITY COUNCIL
MEETINGS, PEOPLE ARE ABLE TO COMMENT
ON ANYTHING THAT CITY COUNCIL HAS
JURISDICTION OVER.
- SIGN UP AT THE BEGINNING OF CITY COUNCIL
MEETINGS TO SPEAK.

BNSF design work for the new pedestrian
signals and gate arms is dependent on the
City and BNSF reaching an agreement on the
language of a BNSF-developed document
called a Grade Crossing Construction
Agreement. Once this document is fully
executed, it serves as BNSF's notice to
proceed with completing the design,
procuring the equipment, and installing
pedestrian signals and gate arms. Public
Works has been working with BNSF on this
agreement for months and hopes to execute
this document as quickly as the respective
legal reviews will allow, and then leverage our
recently awarded Washington Utilities and
Transportation Commission grant to expedite
BNSF's design and installation work. The
deadline to utilize these grant funds is April 2,
2018.
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CITY OF TACOMA
NAMED A TOP-10 DIGITAL CITY
In its 2017 Digital Cities Survey – which

information and services, promote citizen inclusion

recognizes cities using technology to

in important government processes and share

improve citizen services, enhance

government data with the public,” said Teri Takai,

transparency and encourage citizen

executive director of the Center for Digital

engagement – the Center for Digital

Government. “Citizens can now meaningfully interact

Government has recognized the City of

with city government more easily than in any other

Tacoma as a top-10 city in the 125,000 -

time in history."

249,000 population category. The City
of Tacoma has earned this recognition

Recent technology-related projects at the City of

four out of the last five years.

Tacoma include the evolution of its open data portal
into one that places a greater emphasis on

“This year’s leading digital cities are

performance management; upgrades of its online

leveraging technology to connect

payment solutions; the deployment of public Wi-Fi

disadvantaged citizens with critical

and better computer access for community members
in need; and the introduction of research and
intelligence tools for the business community.
“The City of Tacoma is proud to be recognized, once
again, for its ongoing efforts to utilize technology to
make life better for everyone who lives and does
business in Tacoma,” said Interim Information
Technology Director Paul Federighi. “We will
continue to pursue innovative solutions in service of
our local community.”
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BRONZE MEDAL AT THE
2017 Cadets2Vets iGEM
This month Tacoma's first-ever student team took the Bronze Medal at the 2017
Cadets2Vets iGEM competition in Boston for its project on an arsenic sensor. Organized
by the Readiness Acceleration and Innovation Network ("RAIN") at The Wedge Biotech
Incubator at 2304 Jefferson Avenue, Tacoma's team included students from University of
Washington-Tacoma, West Point, Charles Wright Academy, and Bellarmine Preparatory
School. iGEM is a premiere science competition in synthetic biology and promotes teams
working together to solve real world problems with innovation in genetic engineering.
Establishing a location for biotech innovation linked to military readiness was a City
Manager strategic goal in 2016 and resulted in the formation of RAIN and acquisition of
the former Nativity House for adaptive reuse for biology-related innovation. More
information on the project the Tacoma teamsubmitted is available at the following link:
http://2017.igem.org/Team:Cadets2Vets

CONTACT YOUR NEIGHBORHOOD COUNCIL LIAISON WITH
ANY SUGGESTIONS, FEEDBACK OR QUESTIONS
Liaisons can help you connect with the right city staff to address your issues or concerns

One Call, One Click, One Visit

The TacomaFIRST (Fast Information Resource Service Team) Customer Support Center offers you
a concierge feel in the way of reception, face-to-face interaction, telephone and online support.
It is located on the 2nd floor of the Tacoma Municipal Building (747 Market St.) and is open
Monday - Friday, from 8 a.m. to 5 p.m., with the exception of City-observed holidays.

311

Dial 311 from a landline or mobile device. 311 is a centralized telephone
number that provides live and after-hours voicemail support for callers
seeking City services.

Submit and track your requests for City services online, and find
answers to questions pertaining to City policies and programs.

MOBILE APP

The Tacoma FIRST 311 mobile app is free to download on any Apple
or Android mobile device (running version 2.1 or greater) and provides
quick and easy access to the City of Tacoma’s non-emergency services.
Submit more than 70 types of requests, track the progress of your
requests with a free customer account, and peruse more than 700
frequently asked questions and answers.
Download Instructions
1. A. If you are an Android mobile device user, make sure you are
running version 2.1 or greater and open the Google Play Store
application on your Android phone or tablet or go directly to:
cityoftacoma.org/311appAndroid
B. If you are an Apple mobile device user, open the App Store
application on your iPhone or iPad or go directly to: cityoftacoma.
org/311appApple
2. Search for “TacomaFIRST” and the logo should look like:

3. Click on the “Install” button to download and install the application.

L e arn m o re a t cityoftac oma.org/tac omaf irst

Emergency
Temporary
Aid and
Sheltering

Concerned About a
Homeless-Related Issue?

Reporting concerns in your community for homeless-related issues is
important in helping address public health and safety. Depending on
the concern and date/time, you may need to call a specific number.

To report a life threatening situation, a crime or if you or
someone around you is in imminent danger call 9-1-1.
Call 9-1-1
• Tacoma Police Department will respond based on
urgency of need and call volume.
• Available 24 hours a day

Call
Positive
Interactions
(253) 382-2677

To report a person who is experiencing homelessness and
appears to need help for mental health, substance use
disorder and is causing a disturbance on public or private
property call Positive Interactions at (253) 382-2677.
• Trained social workers
• Assesses the situation, provides resources and
transportation or helps facilitate EMS interactions.
• Available 24 hours a day

To report an encampment, the human habitation of
a vehicle or a general concern call 3-1-1 or go online to
cityoftacoma.org/tacomaFIRST.
Call 3-1-1

• Open Monday through Friday from 8 a.m. to 5 p.m.
• Concerns are sent to the appropriate department.
• Receive a case number that will allow review of the status of
your concern.

Community Vitality and Safety
Committee Members: Blocker (Chair), Campbell, Lonergan, Walker Lee, Alternate-Mello
Executive Liaison: Linda Stewart; Staff Support - Will Suarez

December 14, 2017 Citizen Police Advisory Committee Interviews
Future:
December 28, 2017

2nd and 4th Thursdays
4:30 p.m.
Room 248

Clerks Office

CBC Assignments: • Citizen Police Advisory Committee • Human
Services Commission • Human Rights Commission • Housing Authority •
Commission on Disabilities • Library Board • Tacoma Community
Redevelopment Authority

Committee Members: Campbell (Chair), Mello, Strickland, Thoms, Alternate-McCarthy
Executive Liaison: Tadd Wille; Staff Support - Lynda Foster

December 12, 2017 NBD Program Activity Update [Informational Briefing]
Foss Waterway Development Authority Interviews
Future:
December 26, 2017 CANCELLED

Economic Development Committee
2nd, 4th, and 5th Tuesdays
10:00 a.m.
Room 248
Shari Hart, Program Development
Specialist, Community and Economic
Development
Doris Sorum, City Clerk

CBC Assignments: •Tacoma Arts Commission •Greater Tacoma
Regional Convention Center Public Facilities District •Foss Waterway
•City Events and Recognition Committee
Bi-annual status report on the Neighborhood Business Districts element
of the “Economic Development Strategic Framework Plan”; including
retail activities, physical improvements, and adaptive reuse and infill
development.

Government Performance and Finance Committee
Committee Members: Lonergan (Chair), Campbell, Ibsen, Walker Lee, Alternate-Strickland
Executive Liaison: Andy Cherullo; Staff Support - Chris Bell

December 6, 2017 Joint Audit Advisory Board
JobTax Credit
Future:
December 20, 2017

1st, 3rd, and 5th Wednesdays
4:30 p.m.
Room 248

CBC Assignments: •Public Utility Board •Board of Ethics •Audit
Advisory Board •Civil Service Board

Committee Members: Mello (Chair), Ibsen, McCarthy, Thoms, Alternate-Blocker
Executive Liaison: Kurtis Kingsolver; Staff Support - Rebecca Boydston

Infrastructure, Planning and Sustainability Committee
2nd and 4th Wednesdays
4:30 p.m.
Room 16

December 13, 2017 Landmarks Preservation Commission Interviews

Revolving Loan for Historic Buildings Pilot Program [Informational Briefing]

Future:
December 27, 2017 CANCELLED

CBC Assignments: •Sustainable Tacoma Commission •Planning
Commission •Landmarks Preservation Commission •Board of Building
Appeals •Transportation Commission

Doris Sorum, City Clerk

Reuben McKnight, Historic Preservation
Officer, PDS

On May 24, 2017, staff will provide a briefing on the Historic Preservation
Rehabilitation and Repair Loan. This low-interest loan was created in
2014 to provide gap financing for commercial projects that involve City
Landmarks, and may be used for envelope and systems improvements,
tenant improvements, and restoration of historic elements, in amounts
ranging from $20,000 to $100,000.

