
E911 Information 

Nicholas County Commission 

Nicholas County, West Virginia 

December 2017 

Amended Ordinance for Nicholas County, West Virginia to raise E911 fee on local 
exchange service lines, VOIP, PBX and Centrex from $2.00 to $3.50 
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An ordinance of Nicholas County providing for an amendment to the original proposal for an 

enhanced emergency telephone system for holding of a public meeting and for placement of an 

advertisement notifying the public of such meeting and of the location at which a copy of 

proposal may be examined. 

WHEREAS, section three-cc, article one, chapter seven {7-1-3-cc} of the West Virginia Code 

grants the authority to county commissions to establish an enhanced emergency telephone 

system and impose a fee of the capital, installation and maintenance costs thereof; 

WHEREAS, 24 -6-6 of the West Virginia Code states the emergency telephone system plan may 

be amended after notice of the proposed amendments is given and a public meeting is held. 

Now therefore be it ordained by the county commission of Nicholas County, West Virginia 

pursuant to and in accordance with 24-6-6 of the West Virginia Code, the following: 

Nicholas County proposes to amend wireline rates from the current rate of $2.00 per line per 

month and 25% of $2.00 per Centrex line to $3.50 per line per month effective February 7, 

2018. 

That a copy of the proposal attached hereto be made available for examination by the public at 

the Nicholas County Courthouse. 

That a public meeting be scheduled to be held at the Nicholas County Courthouse on January 

22, 2018 in order to receive comments from other public officials and interested persons; 

That at least thirty days but not more than sixty days before such meeting an advertisement be 

placed by the County Commission staff in the Nicholas Chronicle newspaper of general 

circulation in such county, notifying the public the date, time, place and purpose of such 

meeting and of the location at which a copy of such proposed may be examined. 

Section 1— Definitions 

As used in this plan, unless the context clearly requires a different meaning: 

a) "Answering Point" means a facility to which enhanced emergency telephone system 

calls for a county are initially routed for response, and where county personnel respond 

to specific requests for emergency service by directly dispatching the appropriate 

emergency service provider, relaying a message to the appropriate provider or 

transferring the call to the appropriate provider. 

b) "County Commission" means the County Commission of Nicholas County, West Virginia. 

c) "County" means Nicholas County, West Virginia. 

d) "Emergency service provider" means any emergency services organization or public 

safety unit. 

e) "Enhanced emergency telephone system" means a telephone system which 

automatically connects the person dialing the primary emergency number to the 

county answering point and in which the telephone network system automatically 
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provides the personnel receiving the call, immediately on answering the call, 

information on the location and the telephone number from which the call is being 

made, and upon direction from the personnel receiving the call routes or dispatches 

such call by telephone, radio or any other appropriate means of communication to 

emergency service providers that serve the location from which the call is made. 

f) "Local exchange service line" means the same as defined in the contract(s) attached to 

this final plan as Appendix A. 

g) "Telephone company" means a public utility, which is engaged in the provision of 

telephone service. 

h) "Wireless Communications" means commercial mobile radio service (CMRS) providers 

or means cellular licensees, broadband personal communications services (PCS) 

licensees and specialized mobile radio (SMR) providers, as those terms are defined by 

the Federal Communications Commission (FCC), which offer real-time, two-way 

switched voice service that is interconnected with the public switched network, and 

includes resellers of any commercial mobile radio service. 

Section 2 — Territory included in the System 

a) All territory in Nicholas County, including every municipal corporation in the county, 

which is served by telephone company central office equipment that will permit an 

enhanced emergency telephone system to be established, is to be included in the 

system. 

b) The municipal corporations included in the system shall include, but not necessarily be 

limited to, the following: 

1) City of Richwood 

2) City of Summersville 

Section 3 — County Answering Point(s) 

a) The county answering point shall be operated constantly and shall provide full service, 

including access for the hearing impaired, 24-hours per day. 

b) There will be a primary county answering point located in the basement of the McClung 

Courthouse Annex, 511 Church Street, Summersville, WV 

c) The county answering point shall provide services for the entire county of Nicholas 

d) The answering point(s) will be required to respond to calls as follows: 

1) By directly dispatching an emergency services provider; or 

2) By relaying a message to the appropriate emergency service provider. 

e) The county answering point shall be connected to the telephone company's telephone 

network by dedicated automatic number identification trunks. 
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Section 4 — Emergency Service Providers; Resolution of Disputes; Handling of Misdirected 

Calls; Publicly Accessible Telephone Numbers; Enhanced 9-1-1 Communications Advisory 

Board 

a) Every emergency service provider that provides emergency service within the territory 

of the county will be required to participate in the enhanced emergency telephone 

system. 

b) The emergency service providers referred to in subsection (a), above, shall be, but not 

limited to, the following: 

Nicholas County Division of Homeland Security and Emergency Management 

Nicholas County Sheriffs Department 

West Virginia State Police — Richwood and Summersville detachments 

Richwood Fire Department 

Summersville Fire Department 

CBC (Craigsville) Fire Department 

Nettie Fire Department 

Birch River Fire Department 

Wilderness Fire and EMS Department 

Keslers Cross Lanes Fire Department 

Redi-Care Ambulance 

Jan-Care Ambulance 

Quinwood Ambulance 

Summersville City Police 

Richwood City Police 

West Virginia Dept. of Natural Resources — Law Enforcement Division 

West Virginia Department of Forestry 

West Virginia Department of Environmental Protection 

US Army Corp of Engineers — Summersville Lake 

National Forest Service — Monongahela National Forest 

National Park Service — Gauley River 

c) In the event of a dispute between the County and one or more emergency service 

providers, such dispute, upon application to the Public Service Commission of West 
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Virginia by any party to the dispute, may be resolved by order of the Public Service 
Commission of West Virginia. 

d) In the event a call is incorrectly dispatched to an emergency service provider, the 
provider receiving the call shall immediately notify the county answering point 
telecommunicator via radio requesting the appropriate jurisdiction be alerted to 

respond to the call. The emergency service provider initially alerted will then proceed as 
directed. 

e) Each emergency service provider participating in the enhanced emergency telephone 
system shall maintain a publicly accessible 7-digit telephone number, which shall be 
appropriately listed in the appropriate telephone directories in addition to any 
telephone numbers provided in the system. 

f) Below is listed the membership of the Enhanced 9-1-1 Communications Advisory Board. 

1) Member of the County Commission 
2) Member of the County Sheriff's Department 
3) Member of the West Virginia State Police 

4) Two (2) members of the county fire and rescue association (not more than one 

per agency) 
5) Two (2) members of EMS agencies serving the county (not more than one per 

agency) 
6) Member of Summerville Police Department 
7) Member of Richwood Police Department 
8) Mayor (or designee) of Summersville 
9) Mayor (or designee) of Richwood 
10) Representative of Summersville Regional Medical Center (SRMC) 
11) Three (3) general public residents of Nicholas County 
12) Director of County Enhanced 9-1-1 

The initial terms of the following memberships shall be one (1) year: 

Mayor of Summersville, Representative of SRMC, EMS representative, Fire Association 
representative, general public representative 

The initial terms of the following memberships shall be two (2) years: 

Mayor of Richwood, Summersville Police Department, general public representative, 
EMS representative, Fire Association representative 

The Director of the Enhanced 9-1-1 system shall serve as a member of the Advisory 
Board at all times. 

Except as noted above for the initial terms of certain memberships and for the 9-1-1 

Director, all Advisory Board members shall be appointed by the County Commission to 

serve for three-year terms of for the balance of the terms of memberships vacated in 

midterm. The initial terms of all Advisory Board members began on May 22, 1996. 
Revised terms shall begin on the effective passage date of this ordinance. 
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Section 5 — Projection of Revenue 

Current 
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Projected 

911 Monthly Fee $2.00 $3.50 

Monthly wireline collected $12,416.29 21,728.51 

Monthly VOIP/other collected $2,292.90 $4,012.58 

Annual wireline collected $148,995.50 $260,742.13 

Annual VOIP/other collected $27,514.85 $48,150.99 

Less Frontier 3% admin $4,469.87 $7,822.26 

Total Wireline Fees per Year $172,040.48 $301,070.86 

Section 6 — Imposition of Fee; Adoption of Billing Contract; Establishment of Separate 

Enhanced 9-1-1 Fund; Payment of Costs Not Recovered Through Fee 

a) Pursuant to 7-1-3b of the West Virginia Code a county commission may impose a fee, 

and may modify that fee, upon consumers of local exchange service with the county for 

an emergency telephone system. A fee increase from $2.00 to $3.50 per wireline and 

25% of $2.00 to $3.50 per Centrex line is proposed to maintain the emergency 

telephone system. Such fee is proposed to become effective beginning on December 6, 

2017. 

b) The County Commission of Nicholas County adopts and ratifies the contract attached 

hereto as "Appendix A" for the billing of the enhanced emergency telephone system fee 

by Frontier Communications Company of West Virginia. 

c) All fees remitted under the contract referred to in subsection (b) above, are proposed to 

be deposited in a separate revenue line "911 Fees". 

d) The costs associated with establishing, equipping, furnishing, operating or maintaining 

the county answering point(s) above and beyond what the revenue generates by the 

fee, shall be paid as follows: 

1) Nicholas County General Fund 

Section 7 — Telephone Company 

a) Upon adoption of this plan, the terms and conditions of the telecommunications service 

and facilities provided by the telephone company will be governed by the applicable 

tariffs on file with and approved by the Public Service Commission of West Virginia, the 

rule, regulations, and orders of the Public Service Commission of West Virginia and the 

laws of the State of West Virginia. 

b) The telephone company that will provide the services and facilities identified in 

subsection (a), is as follows: 

1) Frontier Communications Company of West Virginia 
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Section 8 — Tariffs, Rules and Regulations, and Laws 

The final plan for the County enhanced emergency telephone system will be 

supplemented and superseded by the applicable tariffs on file with and approved by the 

Public Service Commission of West Virginia, the rules, regulations and orders of the 

Public Service Commission of West Virginia, and the laws of the State of West Virginia. 

Such tariffs, rules, regulations, orders and laws will be deemed incorporated in the final 

plan as if fully set out therein. 

Section 9 — Filing of Plan with the Public Service Commission 

Upon completion and adoption of the amended final plan for the county enhanced 

emergency telephone system, the Nicholas County Commission will send a signed copy 

of such plan to the Public Service Commission of West Virginia. 
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Section 8 — Tariffs, Rules and Regulations, and Laws 

The final plan for the County enhanced emergency telephone system will be 

supplemented and superseded by the applicable tariffs on file with and approved by the 

Public Service Commission of West Virginia, the rules, regulations and orders of the 
Public Service Commission of West Virginia, and the laws of the State of West Virginia. 
Such tariffs, rules, regulations, orders and laws will be deemed incorporated in the final 
plan as if fully set out therein. 

Section 9 — Filing of Plan with the Public Service Commission 

Upon completion and adoption of the amended final plan for the county enhanced 
emergency telephone system, the Nicholas County Commission will send a signed copy 

of such plan to the Public Service Commission of West Virginia. 

Presented and approved for resolution reached after consideration by the 

Nicholas County Commission this  1 	Day of---VV, 	,  ,2o 1 (6  . 

First Public Reading: December 06, 2017  

Second Public Reading: December 20, 2017 

Public Meeting: January 22, 2018  

Adopted this  11  day of kti ,Likir.)  

./ 
NicholasC,p om sion: 

LyiezNeal, President 

rIrLloy_d_K-4dkins, Commissioner 

ATTEST: 

7 
Robert Painter, County Clerk 
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