Camp Horizons
Admissions and Fees Policy
Camp Horizons Ofsted rated. We provide care for up to 50 children between the ages of 6 and 14.
Places are offered on a first-come first-served basis. When all places have been filled a waiting list will be established on a first-served basis also.
Registration

When a booking has been made, you will receive a confirmation email usually within 48hours. 6 weeks prior to Camp starting you will receive:

· Information regarding availability of places

· Details of the Admissions and Fees policy 

· Registration form, medical form, parent contract, booking form, photo permission form

· Behaviour Management policy

· Complaints policy

· Camp Handbook

The child will be able to attend the Camp as soon as the completed forms are received and full payment has been paid.

If no places are available the parent will be inform and the child’s name added to the waiting list. As soon as suitable places become available parents will be informed.
Booking procedure
Parents must complete the necessary paperwork, ie contract, registration, medical, booking and photo permission forms, before their children can attend the camp.
· Permanent place:
Once booked, if a child does not attend for any reason, you will still be charged for this place. If you wish to cancel the place altogether, one month’s notice in writing is required.

Fee structure

Fees are charged at £85 a week for normal day and £110 for extended day.
The Club recognises that childcare can be costly, therefore we are Ofsted registered to allow you to use child care vouchers. Just let us at the time of booking that this is how you wish to pay. 
· Fees are payable in advance and at the time of booking
· Fees are paid by using the website secure booking form
· If payment fails for whatever reason, the place will not be held and you will be notified that payment has been failed.  
· Fees are charged for booked weeks whether the child attends or not
Payment of fees

Fees are reviewed annually. Any queries regarding fees should be directed to the manager.

If fees are not paid, the place for the child will not be made. If the parents or carers are having difficulty making the payment on time we recommend that they arrange a meeting with the manager as soon as possible.
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Written in accordance with the Statutory Framework for the Early Years Foundation Stage (2014): Safeguarding and Welfare Requirements: Information and records [3.68-3.75]
