2017 Customer Satisfaction Ranking (higher score = higher ranking)
The Customer Satisfaction Ranking is determined by JD Powers & Associates' annual overall residential customer
satisfaction score. Satisfaction scores are adjusted for O&M spending, reliability performance (SAIDI without
major event days) as reported on EIA Form 861, Cooling Degree Days as reported by NOAA, and whether or not
the electric distribution utility also distributes natural gas.
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