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Important QuickBooks disclaimers, disclosures and notes
1.

QuickBooks Online 50% Savings Offer: The 50% discount off the current monthly price for QuickBooks Online
Essentials or QuickBooks Online Plus is for the first 12 months of service, starting from date of enrollment, followed by
the then-current monthly price. The debit or credit card account on file will automatically be charged on a monthly basis
until the subscriber cancels. No limit on the number of subscriptions ordered. To cancel the QuickBooks subscription,
call (866) 272-8734 x111. Terms, conditions, pricing, special features, and service and support options subject to
change without notice. QuickBooks and Payroll services are billed separately. You will see two charges on your debit or
credit account if you selected a bundled offer of QuickBooks + Payroll. For your Payroll service, your credit or debit
account will automatically be billed monthly for the monthly fee plus an additional fee (currently $1.50) per month/ per
employee you pay. Service includes 1 state. If you file taxes in more than one state, your account will be charged an
additional fee per state/per month (currently $12.00). Sales tax may be applied where applicable. You can place orders
weekdays by phone by calling 800-286-6800 between 6:00 AM PT through 6:00 PM PT. No limit on the number of
subscriptions ordered. To cancel your QuickBooks or Payroll subscription, call 866-272-8734 x111. Terms, conditions,
pricing, special features, and service and support options subject to change without notice.

2.

Small business clients can invite up to two accounting professionals such as a bookkeeper or an accountant to access
their data. Once an accounting professional accepts the invitation, they will automatically get signed up for QuickBooks
Online Accountant, allowing them to access their clients' data.

3.

Online services vary by participating financial institutions or other parties and may be subject to application approval,
additional terms, conditions, and fees.

4.

QuickBooks Online requires a computer with Internet Explorer 10, Firefox, Chrome, or Safari 6 and an Internet
connection (a high-speed connection is recommended). The QuickBooks Online mobile app works with iPhone, iPad,
and Android phones and tablets. QuickBooks Online is accessible on mobile browsers on iOS, Android, and Blackberry
mobile devices. Devices sold separately; data plan required. Not all features are available on the mobile apps and
mobile browser. QuickBooks Online mobile access is included with your QuickBooks Online subscription at no
additional cost. Data access is subject to cellular/internet provider network availability and occasional downtime due to
system and server maintenance and events beyond your control. Product registration required.

5.

Data access is subject to Internet or cellular provider network availability and occasional downtime due to events
beyond our control.

6.

Microsoft Word and Excel integration requires Word and Excel 2003, 2007 or 2010.

7.

Data can be imported to QuickBooks Online from the following QuickBooks desktop versions: Simple Start Edition; Pro
99 through 2014; Premier Edition 99 through 2014; Enterprise Solutions 99 through 2014; Basic 99 through 2005.
Import from QuickBooks desktop must be completed within the first 30 days of setting up your new QuickBooks Online
account.

8.

128-bit Secure Sockets Layer (SSL) is the same encryption technology used by some of the world's top banking
institutions to secure data that is sent over the Internet. Terms, conditions, pricing, features, service and support are
subject to change without notice.

9.

The e-File & Pay feature is available for federal and most state forms and taxes. For states where e-File is not
available, Intuit will provide signature ready forms or worksheets.
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10. QuickBooks Payments is an optional fee-based service. Subscription to the latest version of QuickBooks Online is
required, sold separately. Application approval, an Internet connection on a Windows PC and Chrome, Firefox, Internet
Explorer 10, or Safari 6.1 browser required. Rates are determined by the financial institution and are subject to change
without notice. Transactions are subject to Association guidelines. Starting at approval or first use (depending on
service you select) your debit/credit card account will automatically be charged on a per transaction, monthly and/or
annual basis at the then current transaction and/or monthly fees for the service you selected, until you cancel. To
cancel call 800-558-9558. Swiped rate applies to qualified swiped Visa/MC/ Discover network transactions. Most
rewards, corporate and special card types are considered non-qualified transactions and merchant will be charged the
keyed rate. American Express fees and transactions are based on industry type; additional fees may apply when
accepting American Express. Additional fees may apply for specific occurrences, including chargebacks. Terms,
conditions, features, pricing, service and support options are subject to change without notice.
11. Error-free Guarantee: We assume responsibility for federal and state payroll filings and payments directly from your
account(s) based on the data you supply. As long as the information you provide us is correct and on time, and you
have sufficient funds in your account, we'll file your tax forms and payments accurately and on time or we'll pay the
resulting payroll tax penalties. Guarantee terms and conditions are subject to change at any time without notice.
Accurate paychecks: We assume responsibility for paychecks based on the data you supply. As long as the information
you provide us is accurate and on time, we guarantee that your paychecks will be accurate and on time - or we will give
you the next monthly payroll fee for free and we will pay, if any, resulting bank fees. Inaccurate paycheck(s) claims
must be submitted to Intuit within forty-five (45) days of the applicable pay date. Guarantee terms and conditions are
subject to change at any time without notice
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