Happenings
Change is in the Air
The leaves aren't the only things
changing around here this fall! If you
shop at HERO, you will noticed quite a
few changes in our retail store. HERO
embarked on an expansion project that
began in September thanks in part to a
generous grant from the Otto Bremer
Trust. HERO was operating with
approximately 3,250 square feet of
warehouse space and 1,400 square feet
of retail space but as the need for
HERO’s services increases an expansion
for our daily operations was becoming a
priority. Through negotiations with our
current land lords, HERO was able to
upgrade our retail center to include 1,000
additional square feet and is now operating with 5,500 square feet of warehouse space. HERO staff worked
closely with construction and volunteer crews to make sure our new retail space was designed to help us
serve our customers better. While it has been bittersweet to see walls and the old HERO logo knocked out
and removed, we are beyond excited about
the fantastic transformation that has taken
place! New carpet has been installed and
fresh paint is on the walls. Eddy and his team
of warehouse volunteers tackled all the
inhouse pallet racking and shelving units in
the warehouse and storefront. Retail shelves
have been restocked and additional medical
equipment is now on display. This has been a
tremendous team effort and a very special
thanks goes out to the HERO staff,
volunteers, construction crews, and JDC
Management for making this a smooth
transition. We’d also like to thank our
neighbors and customers for being patient
with us and excusing our mess throughout our
renovation! All in all we made quick work for
the amazing updates and increased efficiency that will now be passed along to our customers. That’s cause
to celebrate! Our Open House and Ribbon Cutting Ceremony celebrating our remodel is scheduled for
Monday, November 20th, 2017. Invitation details can be found on page 5. We are thrilled to share our new
space with everyone and are looking forward to delivering continued savings to our community.

• Veteran’s Day - Nov. 11th - THANK YOU TO ALL OUR VETERANS!
• HOPS for HERO - Nov. 13th - Fargo Brewing Company - 610
University Drive North, Fargo 4 - 10 p.m.
• America Recycles Day - Nov. 15th - Equipment donations to HERO
are welcomed!
• HERO Open House & Ribbon Cutting - Nov. 20th - Noon - 4 p.m.
• 40K/40 Days Campaign - Nov. 22nd through Dec. 31st
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REMINDER
HERO will be closed
for the following holidays
11/23 & 24 - Thanksgiving
12/22 & 25 - Christmas

Hours of Operation:
Monday - Friday
9:00 am - 5:00 pm
5012 53rd St S, Ste C
Fargo, ND 58104
(701) 212 - 1921
Connect with us

info@HEROFargo.org
www.HEROFargo.org
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HEROS Needed
Volunteers are the heart of HERO! Our volunteers
provide HERO with the vital support we need for our
day to day operations. We are currently seeking a
volunteer warehouse assistant and a driver for local
equipment pick-ups and delivery. Apply to join our team
of volunteers and make a difference for good! Visit our
website or call us at 701-212-1921 for more
information.

Pick up and Delivery Driver

•
•
•
•
•

Full or part time
Flexible hours
Must have clean driving
record & valid license
Pick up donations
Load/unload truck

Warehouse Assistant

•
•
•
•

Full or part time
Flexible hours
Sorting & cleaning
medical supplies
Warehouse organization
& maintenance

“Be a part of something big.
Make a difference for good. Be a HERO!”

Staff
Executive Director
Stephen Roise
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Georgia Dufault
Development
Coordinator
Brent Brandt
Communications
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Bridget Ertelt

Before

Our friends at Sign Pro of Fargo helped us
spruce up the HERO truck to include our
website, phone number, and address! HERO
participated in all the area homecoming parades
this fall and having the additional contact
information helped us get the word out. We’re
proud to share our new look and keep our
community connected!

Warehouse
Coordinator
Eddy Doxtader

Thank you!

After
Volunteer Spotlight
Join our team! HERO is
currently seeking an
Operations Assistant.
•
•

Paid
Full time

Visit our website for a
complete job description
or call us at 701-212-1921
for more information!
Apply today!

Beth has been interested in the medical field for as long as she
can remember. She is currently studying Medical Lab Science at
NDSU. Volunteering at HERO is an excellent chance to bolster
internship applications and Beth is thankful she found such a
good fit with our organization. She works as a phlebotomist at
Sanford and has been volunteering at HERO for the past 2 years.
She’s very familiar with the medical devices and supplies that she
sorts through at HERO. She appreciates the opportunity to
volunteer with an organization that impacts those locally and
globally. Her grandparents have utilized HERO’s services and
found needed medical equipment after surgeries. Beth’s thankful
for the value her volunteering brings and we are thankful for her
dedicated volunteerism. Thank you Beth!

Top left: A student enjoying her class time.
Top Right: Volunteers assisting with the use of
adaptive equipment during class sessions.

Horse Sense
HERO knows helping others is good horse sense. Providing programs like Bison Strides with medical equipment for educational purposes
is an opportunity to do just that.
Bison Strides, the Equine Assisted Activities and Therapies Program (EAAT), at North Dakota State University was recently accredited as a
Premier Accredited Center through the Professional Association of Therapeutic Horsemanship International (PATH Intl.). Just 31% of the
881 PATH Intl. centers in the country have earned PAC status and Bison Strides is the only one in the state of ND. NDSU offers a minor in
EAAT as part of the Equine Science Program in the Department of Animal Sciences. The program is under the direction of Dr. E rika Berg,
a PATH Intl. Advanced Instructor. Dr. Berg is proud to offer teaching and learning opportunities for undergraduate students who will conduct
and contribute to further EAAT research.
The horseback riding lessons offered through the program are adapted to individuals with physical, cognitive, emotional, behavioral or
mental health challenges. The inaugural 8-week adapted therapeutic riding classes began this summer at the NDSU Equine Center in north
Fargo with 24 participants ranging from ages 6 to 50 years old. Individuals are taught in a group format with the instructor teaching from the
center of the arena and volunteers assisting as needed. These adapted riding classes are offered in the summer, fall, and spring, with the
2017 fall session in full swing. Bison Strides partnered with Beyond Boundaries Therapy Services of Fargo to offer occupational and
physical therapy using equine movement to 16 clients this summer as well. Participants come from across the region, some traveling over
60 miles for the weekly classes, which speaks to the growing popularity and interest in this unique form of therapy.
Each adapted riding class is a 60-minute session that focuses on proper riding position and reining skills while helping participants build
physical strength, improve balance, build confidence, emotional control, and communication. Participants have experienced incredible
individual improvement through these classes. Dr. Berg shared an example of a non-verbal rider who communicates her everyday wants
and needs with an iPad. Four commands (whoa, walk-on, turn left and turn right) were added so she could instruct her horse during
lessons. She went from randomly pressing commands to purposely and correctly instructing her horse for 75% of the lesson. This is an
example of how classes are increasing communication skills inside the arena and laying the foundation for improved communication outside
the arena.
The program wouldn’t be possible without the amazing therapy horses and the cooperation of their owners. Each horse is carefully chosen
and screened to make sure they have the appropriate temperament for this important job. Bronco, Littlefoot, Mickey, Pepper, Pippi, and
Smurf comprise the special team of horses for the program.
They, along with their owners, help make this program not
Below: Dr. Berg assisting a student onto one of the therapy horses.
only a possibility, but a success.
HERO donated a wheelchair, walker, and a pair of crutches
to the EAAT program. Therapy horses are introduced to
these items to help them figure out their new role of helping
individuals with different abilities. This exposure helps the
horses become more comfortable and familiar around
participants using such adaptive equipment. HERO is happy
to offer these items to assist with this great program. It is
one of the many examples of HERO’s direct community
impact.
With the growing success and positive support this program
is receiving, the future looks very bright for everyone
involved. We look forward to hearing more success stories
from the students and participants in the program as it
continues to develop.
*A special thanks to Dr. Erika Berg, NDSU, the Equine Center,
Bison Strides instructors, volunteers, and class participants for the
invitation to view the classes and cooperation in sharing this story.

An Evening with Sean Astin
HERO, the Fargo Film Festival, and the Fargo Theatre teamed
up to host a fantastic evening with Sean Astin at the Fargo
Theatre back in September. The highly anticipated event was a
treat for movie aficionados and new fans alike. The guest of
honor shared stories of his thirty plus years in the movie industry
and participated in a Q & A with the audience. Fargo Film
Festival’s Greg Carlson and HERO’s own Brent Brandt
moderated. Mr. Astin was humbled by the warm reception he
received from his local fans. Attendees shared plenty of laughs
and memorable fan moments during the pre- and post-party

Doosan Days of Caring
HERO had some special helpers give our retail space a makeover as part of the Doosan Days of Caring in September! The
employees of Bobcat Company and Doosan participated in a
company-wide volunteer effort to assist our local communities.
Projects and participation were organized by Bobcat and Doosan
facility locations in and around Fargo, Gwinner, Bismarck and
Wahpeton, North Dakota. Employee volunteers were offered
tasks that included yard work and home maintenance for
individuals in need, working at local food banks, schools, and
medical facilities, as well as performing landscape and
construction work for parks, zoos, and other community facilities.
HERO was a grateful recipient as part of Doosan Days of Caring
and welcomed the eager volunteers. The volunteers gave our
store front a fresh coat of paint that assisted with our renovation
project and even spent a few hours sorting and organizing linens
in our warehouse for future mission shipments. Thank you
Bobcat Company, Doosan, and your generous volunteers!

events. Our thanks go out to Mr. Astin for sharing such a
wonderful evening with us. Another special thanks goes out to
all the sponsors and VIPs who helped make the night possible,
the awesome volunteers, and local photographer Dan Francis
for all the amazing photos. Proceeds from the evening benefited
the Fargo Theatre, the Fargo Film Festival, and HERO. This
was hopefully the first of many unique collaborative events like
this! We look forward to sharing HERO’s message with new
audiences!

Financial Contributions
Below is a listing of financial donors from August 23rd - October 25th as well as a current listing of 2017
Honorariums and Memorials. Thank you for your generous and thoughtful gifts of support!

Alex Stern Family Foundation
CVS Health Foundation
Davidson, Bruce & Mary
Fargo Brewing Company

Fargo Moorhead Area Foundation
First Lutheran Foundation
Horace Lions
Karl, Tim & Kathryn

Kinsella, Patricia
Lanctot, Mark & Linda
Lee, Gary & Gwen
Moorhead Vikingland Kiwanis

Orson, Dr. Gregory & Christi
Otto Bremer Trust
Ulland, Linda
Wold, Terrie

Honorariums & Memorials
Hubert Sang
Debra Benson
Ralph & Betsy McKeever
Grant Sang
Kenneth Winge
Virginia Johnson
Rhonda Miller
Harold & Marion Kasowski

Bert Hovdestad
James & Jerilyn Forde
Joseph Welk
Peg Rowland
Mary Welk
Elmer Seim
Mark & Julie Ladeen
Curt & Georgia Dufault

Sandy Rye
Doug & Bard Franke
Linda Lamb
Karen & Larry Seljevold
Kari McLean
Laura Roach
Lorna Harris
Hubert & Joan Blegen

David Hanson
Kenley & Kathy Just
Greg Frazier
Curt & Georgia Dufault
Vernon Williams
Bev Cordahl
Bette Messner
Larry & Ellen Moe

Greatest Need
Open House &
Ribbon Cutting Ceremony
Monday, November 20th, 2017
12:00 - 4:00 p.m.
Join us in celebrating our
newly renovated retail space!
Ribbon Cutting at 12:00 p.m.
Open House from 12:30—4:00 p.m.
Chili Cookoff | Facility Tours | Door Prizes
5012 53rd St S, Ste C
Fargo, ND
RSVP by November 13th to Bridget
701-212-1921 or bridget@herofargo.org

HERO has a growing need for wheelchairs
and incontinence supplies. We currently
have a waiting list for wheelchairs, and
incontinence supplies are always in demand.
If you or someone you know is able to
donate these items and more to HERO we
would gladly accept them and share them
with local individuals in need.

Thank you!
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Give a gift that changes a life.

4 K /40Days
November 22nd - December 31st
Donate at herofargo.org

