
HURRICANE 

FLORENCE 

UPDATES 

 

FIRST CHOICE INSURANCE AGENCY  

Our hours will vary depending on the weather. We will 

operate on a normal schedule weather permitting.  

We will be checking emails and voicemails regularly. We 

can always be reached by phone or email at: 

daria@fcinsuranceagency.com    or     910-692-1944 

website – www.fcinsuranceagency.com 

 

 

If you need to make a payment on your insurance policy, 

please call your provider at:  

• National General: 1-877-468-3466 

• Progressive: 1-800-876-5581 

• Hartford: 1-800-624-5578 

 

 

 

 

BEING 

PREPARED 

Please check our 

Facebook page and 

our website for 

updates on hours of 

business.  

 

Our Facebook page 

provides many links 

and articles that 

can help prepare for 

the hurricane 

weather and the 

aftermath.  

 

Search for us on 

Facebook at First 

Choice Insurance 

Agency.  
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To report a claim, please contact your insurance provider at: 

• National General: 1-800-325-1088 

o https://www.nationalgeneral.com/Claims/ReportClaim/questions.asp  

• Progressive: 1-800-776-4737 

o https://www.progressive.com/claims/process/  

• Hartford: 1-800-243-5860 

o https://www.thehartford.com/claims?cmp=EMC-Multi-adhoc-32831070  

• Travelers: 1-800-252-4633 

o https://www.travelers.com/claims/report-claim/index.aspx  

• Heritage: 1-855-415-7120 

• Foremost: 1-800-527-3907 

o https://www.foremost.com/claims/  

• Universal: 1-888-256-3378 

o https://www.upcinsurance.com/claims/  

• American Modern Home: 1-800-375-2075 

o https://www.amig.com/customer/file-a-claim/  

• AU Gold: 1-630-409-1460 

o augoldclaims@mclarens.com  

• American Reliable Insurance: 1-800-245-1505 

o Claims.first.notice@americanreliable.com  

• NCJUA: 1-800-662-7048 

o claims@ncjua.com  

• Lloyds of London: 1-800-672-9006 

o claims@hanoverxs.com  

• Bankers: 1-800-765-9700 

o https://consumerportal.bankersinsurance.com/#/auth?return=%2Fdashb

oard%2Fpolicies  

• NC Grange: 1-800-394-1236 

o claims@ncgm.com 
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