
2017 Humana Recertification Job Aide 

1. To access Humana 
training log in to 
HumanaVantage 
Portal by going to 
www.Humana.com. 
You will arrive on a 
page similar to the 
screenshots to the 
right.  Scroll down 
to the box labeled 
Education and click 
on “MarketPoint 
Learning Portal” 
seen in the red box. 
A new tab will open. 
If it does not double 
check that your pop 
up blocker is off and 
try again. 

 
 

 
 

http://www.humana.com/


2. You are now on the 
training portal page. 
You will first need to 
enroll in the courses 
you will need to 
take. Click on “My 
Assignments” seen 
in the red box. 

 
 

3. Here you will see all 
required training. In 
order to enroll in 
Humana’s 2017 
MAPD 
Recertification for 
External/DIA Field 
Agents, click 
“Enroll” next to the 
title seen in the red 
box to the right. 

 
 

4. You will be told that 
your enrollment is 
complete click on 
“Return to Home 
Page”. 

 
 



5. To begin working on 
Recertification, click 
on the go button to 
the right of the title 
“Humana’s 2017 
MAPD 
Recertification for 
External/DIA Field 
Agents”, seen at the 
right in the red box. 

 
 

6. To the right you will 
see a full list of the 
modules you will 
need to complete. 
These modules 
must be completed 
in order, in order to 
move on to the next 
module. To begin a 
module click the 
underlined title that 
does not say 
“completed” next to 
it. 

 

 
7. When you have 

completed each 
module or test, 
make sure you click 
on the “Return” 
button in the 
bottom left corner 
of the screen, as 
seen in the red box 
to the right. DO NOT 
click on the red X in 
the right hand 
upper corner or you 
will have to enter 
the training again. 

 



8. Upon entering the 
AHIP module, you 
will need to click 
“Launch Content in 
New Window”. 

 
9. You will be taken to 

the Humana AHIP 
site. Log into AHIP 
using your AHIP 
username and 
password. 

 
 

10. Once logged in click 
on AHIP Medicare 
Training seen in the 
orange box to the 
right. 

 
11. You will need to pay 

for and complete all 
training for the AHIP 
before being asked 
to transmit results. 
If you have already 
complete AHIP, 
scroll down and 
select “Transmit” or 
“Re-Transmit” next 
to Humana under 
Completion 
Transmissions. 

 



12. A new window will 
open after 
transmitting the 
AHIP to Humana. 
Click the Close 
Window button. 

 

13. Return to the 
window with 2017 
AHIP course listed. 
Click Return to 
return to the list of 
modules. Continue 
completing the 
modules in order.  

14. When you come to 
the 2017 
Recertification Field 
Agent Reference 
Manual, please take 
a moment to save 
the document for 
your reference 
during the 
Recertification test. 
To save the 
document, click the 
down arrow seen in 
the red box to the 
right. 

 
Note: Many answers for 

the recertification 
test come from this 
document. 

 

15. When you arrive at the Testing segment of this course you will be reminded that the actual test will 
be 20 questions which you must score 85% or higher. The test is also timed and must be completed 
in 35 minutes. You will only have 3 chances to pass the test. You will first take a practice test which 
will contain 20 questions which are very similar to the test. After submitting answer on the practice 
test you will be given an opportunity to see the correct answer. When you complete the 2017 
Recertification Test you will also have an opportunity to see the correct answers after submitting 
your answers.  

16. Once you have passed the 2017 Recertification test, there will be several more modules to 
complete. You must complete all of them in order to complete the course and receive credit. When 
you have finished all of the modules be sure to use the close button in the left bottom corner of the 
screen to exit the course. 

 


