THE DERMAL LOUNGE
REWARD SCHEME 2016

We are delighted to introduce you to our reward scheme which will come
into effect on 1st October 2016. The scheme is very simple, with every
pound you spend with us on either treatments or retail, we will reward you
with a point. Your points will be automatically accrued after each
transaction and a running total will be held on your account. You will not
need a reward card but you can ask us how many points you have at any
time.
Your points can be redeemed on complementary treatments as shown.
150 Points -

Eye Brow Shape, Eye Brow Tint, Lip Wax, Chin Wax.

400 Points -

Express Facial, Back Massage, Manicure, Pedicure, Spray
Tan.

600 Points -

Prescriptive Facial, Full Body Massage, Deluxe Manicure,
Deluxe Pedicure, Body Exfoliation.

800 Points -

Face & Body Sensation, Age Smart Facial, Pro Collagen Age
Defy Facial, Signature CACI Facial.

1000 Points -

Elemis Absolute Spa Ritual, Ultimate CACI Facial.

When your points reach one of the above trigger amounts, you can choose
one complimentary treatment out of the corresponding list or you can
continue to accrue your points to use them at another time. Please take
note of the following terms and conditions.
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One point will be earned for each £1 spent.
Points will be earned on treatment and retail purchases.
Points will not be earned on the purchase of Gift Vouchers or IPL treatments.
Points cannot be exchanged for cash.
Your complimentary treatments cannot be held with any other offer i.e. birthday card treatments.
Your complimentary treatment can be booked between 9:30am and 5pm Monday to Friday.
The month of December is excluded for complimentary treatment bookings.
Points cannot be transferred between customers.
If you do not provide 24 hours’ notice to cancel your complimentary treatment then the
appropriate points will still be deducted from your total.
10. We reserve the right to substitute or remove a service at any time without notice.

